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COMMUNITY IMPACT

Troy’s challenge to directors:

Assess your knowledge

Consider what you don’t know

Alter your perspective



ALTERING OUR PERSPECTIVES



COMMUNITY DEMOGRAPHICS



SPRINGVILLE POPULATION STATISTICS

The median age is 26

38% is below the age of 18

Avg household size is 3.6

24% have lived in Springville 
5 years or less



SERVING OUR LATINO COMMUNITY

Día de los Niños

Celebrarte!

Weekly English classes

2,450 Spanish books

7 Spanish speaking staff



QUARTERLY LIBRARY STATISTICS REVIEW
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VISITORS

85th percentile 
in the state

Avg 9.4 visits 
per library user 
each year

Avg 34 visits per 
household
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PROGRAM ATTENDANCE

95th percentile 
in the state

Avg 1.7 events 
per library user 
each year

Avg 6 events per 
household
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CIRCULATION

90th percentile 
in the state

Avg 21 books per 
library user each 
year

Avg 75 books per 
household

ROI = $1,500+



SUCCESSES AND AWARDS

4.8

Citizen Survey Rating
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