	Health Facility Committee Meeting Minutes

	November 11, 2013
	9:00am – 12:00pm
	288 north 1460 west, slc
	Room 128

	members present
	Dr. Earl Leeman, Steve Sabins & Todd Cope

	members absent
	Betty Lynn Davis, Brent Jones, Bryan Erickson, DaNece Fickett, Gary Kelso, Jerry Nichols, Jim Sheets, Lou Jean Flint, Rand Kerr & Robert Reeder

	staff present
	Joel Hoffman, Carmen Richins, Kimberlee Jessop

	special guests
	Rep. Roger Barrus, Laurel Barrus & Sheila Walsh McDonald

	
	

	Welcome
	Steve Sabins

	Review and Approval of Minutes from September 11, 2013. Mr. Leeman motioned to approve the minutes.  Mr. Cope seconded the motion.  

	NEW BUSINESS

	 special guests
	Assisted living rules discussion
	 Representative roger barrus & wife Laurel

	Discussion
	Representative Barrus and his wife Laurel appreciate the opportunity to discuss some issues that are not new issues rather issues that are hitting home with their personal situation.  They stated that if a family member would like to have the ability to monitor a family member in an assisted living facility through a camera, or “Granny Cam”, is that allowed?  They looked through our rules and could not find anything regarding this matter.  Their family member is in a private room and they are happy to provide the monitoring equipment. Rep. Barrus and his wife Laurel do not want to go this route just to be told in the future that it is not allowed or permitted.  
Mr. Cope questioned the privacy of the workers that are performing their duties, if applicable.  Mr. Sabins stated that he feels the bottom line is to monitor what the staff is doing more to see what the relative is doing.  He also stated that this could be up to each facility on an individual basis if they would allow this to be an option for their residents. Mr. Sabins also feels this could be a huge expense for the smaller assisted living facilities and that the committee might want to look at the need before considering changing the rule.

The Barrus family feels that a lot of the assisted living facilities are becoming more corporate and more worried about their bottom line. The Barrus family wants assisted livings in our community to be successful, just not at the expense of the residents.  They would like residents to have a voice as well as family members. Rep. Barrus also feels that the staff would probably do a better job when they know there is a camera present in the residents’ room.  Mr. Sabins runs an assisted living and feels from a corporate side that the monitoring is more about the staff then the resident.  He is also quick to add, along with Mr. Cope, that he wants the A and B staff working in his facility, not the C and D staff. 
The next item the Barrus family would like to discuss is staffing ratio.  Right now assisted living facilities are required to have enough staff to meet the needs of the residents.  Mrs. Barrus asked at what point in time do facilities bring on additional help for the residents.  Dr. Leeman stated that he is very sensitive to the amount that people are being charged to care for their loved ones.  He feels that it is very important for facilities to provide the level of care expected or offered to the resident and their family for the price they pay.  The Barrus family is concerned because they were approached about their father needing additional care, which requires an additional fee each month, however the Barrus family has not seen any additional staff hired to do this.  Mr. Hoffman stated that they have the option to call in a complaint to the Bureau which would allow us to go out and investigate the issues.  Mr. Hoffman also stated that unfortunately as facilities increase and complaints increase, we no longer have enough staff to visit and survey each facility on a yearly basis.  Surveys are now done about every three years.  Mr. Hoffman feels this also contributes to problems dealing with staffing issues because unless we are notified by way of complaint, we will only find out when we go out and survey every three years.  Committee members representing assisted living facilities feel that yearly surveys keep facilities more on their toes. They know they can expect an annual survey which makes them more likely to keep on top of everything.  Mr. Hoffman feels it might be easy to make a rule change and add the “Granny Cam” under resident rights however the question regarding ratios is not as easy.  This topic has been discussed several times over the years by different groups and individuals and it is very difficult to pinpoint a certain ratio number.  Mr. Hoffman stated that we have many great facilities as well as a few that aren’t as familiar with our rules etc.  Mr. Hoffman feels we have good methods in place when we survey or investigate facilities. 

	Mr. Sabins feels it would be a good idea to form a sub-committee to discuss the “Granny Cam” and the staffing ratio issues.  Mr. Barrus appreciates the effort to put together a sub-committee. The sub-committee for both issues will be made up of some members from the Health Facility Committee (HFC) as well as other outside people.  Steve Sabins, Todd Cope and Betty Lynn Davis will represent our HFC group.  Joel Hoffman and or Carmen Richins will also attend.  Lyle Odendahl will represent the Bureaus legal counsel. The Bureau will also extend an invitation to Daniel Musto and other owners/admin from assisted living facilities to attend.  Representative Roger Barrus and his wife Laurel will also attend.  Rep. Barrus would also like Mr. Hoffman to provide him information regarding staffing numbers based on the Bureau funds.  He would like to be more informed and see if there is anything he can do at his level to make a difference.

	old business  


	UPDATE
rules  
Carmen richins


	A. Last meeting Ms. Richins presented a draft with proposed changes to the General Health Care Facility Rules Inspection and Enforcement (R432-3) rule.  The committee agreed with the changes but asked to have some additional information added to clarify the changes. The changes/additions are highlighted below.
R432-3-4 Access for Inspections 

(1) The Department of its designee may, upon presentation of proper identification, inspect each license health care facility or agency as necessary to determine compliance with applicable laws, rules and regulations.
(2) Each licensed health care facility or agency must:

(a) Allow authorized representatives of the Department immediate access to the facility or agency including all staff and patients; and

(b) Make available and permit photocopying of facility records and documents as necessary to ascertain compliance with State licensing laws and rules any records or other information by, or on behalf of the Department. Copies become the responsibility and property of the Department.

These changes were emailed out to the committee prior to this meeting for comment.  No negative comments or change requests were received so Ms. Richins is going to move forward and submit the updated rule to the Department of Administrative Rules (DAR).

Ms. Richins also stated that the Satellite Definition Rule was approved by the committee however the paperwork ended up on her desk with other items to be filed, therefore she never submitted to DAR.  Ms. Richins has now submitted the updated rule. Comments are being accepted until December 16, 2014.  Earliest effective date will be December 23, 2014. 


	UPDATE
	Abortion Clinic  
	Carmen richins

	Discussion
	Ms. Richins stated that another clinic has closed leaving two licensed facilities left from the original four.  Last two inspections found one deficiency free and the other cited only one deficiency for a burnt out emergency light.  Both clinics continue to do well. 

	The Bureau continues to receive reports from the Department of Occupational and Professional Licensing (DOPL).  No new concerns in Utah and no new clinics have been reported.

	UPDATE
	Background screening process
	carmen richins

	discussion
	Ms. Richins stated that approximately 80% of the providers in the state have been trained on the new DACS system.  Public safety is getting really close to being up and running.  Ms. Richins continues to meet weekly with them.  Facilities in Southern Utah still need to be addressed and machines need to be placed so the facilities have access to them.  The BCI Grant ends the end of June 2014.  The Bureau is in the process of applying for an extension.  DACS training is still being done on a monthly basis.  The Bureau is still getting good reports from providers regarding the new system.  As soon as Public Safety is up and running on their end, all pending clearances with no charges will go though.

	NEW BUSINESS

	UPDATE
	Licensing sanctions
	carmen richins

	Discussion
	On September 23, 2013, Lotus Park Care Center was issued a four month Conditional License based on a re-certification survey that identified the facility had completed construction of a new area and had been using it since June 1, 2013 without a fire clearance or approval from the Bureau. In addition the facility was issued an $800.00 Civil Money Penalty and will have increased monitoring.

	On October 9, 2013, Institute of Facial and Cosmetic Surgery was issued a four month extension to their Conditional License and was issued a Civil Money Penalty in the amount of $3,500.00 based on a re-licensure survey that identified and cited a Class 1 deficiency for noncompliance in nursing services and 34 Class II deficiencies. (This agency was previously certified but chose to drop certification after they were cited for 11 out of 12 conditions).  In addition the facility will have increased monitoring.

	update
	effect from federal government shutdown
	joel hoffman

	Discussion
	Government shutdown was effective October 1, 2013; Mr. Hoffman was notified the day before that the Bureau would not be able to do any work based on or for our Medicare grant. The Bureau still had Medicaid funding for Medicaid only facilities or duties as well as licensing and BCI funding.

	The Bureau furloughed 23 survey staff from our certification group on October 1, 2013. Mr. Hoffman and his managers met and reorganized the survey schedule. On October 2, 2013, the furloughed staff returned to work, and were reassigned to work on facilities under Medicaid and or licensing funds. These surveys have to be completed during the year anyway.  No funds were transferred in order to make this happen.  Mr. Hoffman stated that he was thankful that all 23 staff members were paid for October 1, 2013 once the government was back to work. 


	update
	Committee members and terms
	 joel hoffman

	Discussion
	Mr. Hoffman stated that right now we need a replacement for the vacant Assisted Living spot.  Scott Monson has applied but Mr. Hoffman has to submit two applications to the Governor’s office to be considered.  

	Mr. Sabins stated that he thinks Victor Clark has applied in the past and wanted to know if we could check and see if there are any pending applications for the Assisted Living position, including Mr. Clarks, that we could submit. 

	Ms. Jessop will look and see if Victor Clark’s application is still pending and let Mr. Hoffman and Mr. Sabins know. 

	OTHER BUSINESS

	
	
	

	Discussion
	Agenda items 4- ID Badges Rule Discussion and 5- Assisted Living Rule Amendments Proposal will be added to the agenda for our next meeting in February.
Ms. Jessop is going to look into getting new name plates for all committee members.

Dr. Leeman moved to adjourn the meeting. Mr. Cope seconded it.
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