
 

 

Community Renewable Energy Agency Board 
Meeting Agenda 

 
Public Notice is hereby given that the Community Renewable Energy Agency Board will assemble in a 
public meeting on August 1, 2022, at the Millcreek City Hall located at 3330 South 1300 East Millcreek 
UT, commencing at 1:00 p.m. The Board will convene in an electronic meeting. Board members may 
participate from remote locations. Board members will be connected to the electronic meeting by 
GoToMeeting, Zoom or telephonic communications. The anchor location will be Millcreek City Hall. 
Members of the public who are not physically present at the anchor location may attend the meeting 
remotely by electronic means at https://global.gotomeeting.com/join/890138285. 
 

 
 REGULAR MEETING of the Board: 
 
1. Welcome, Introduction and Preliminary Matters 

1.1 Purpose and overview of meeting 
1.2 Current participation percentages included in Board packet 
1.3 Reminder that September Board meeting will be held on the second Monday of the month 
(September 12) 
1.4 Annual meeting schedule to be re-established at September Board meeting 
 

2. Business Matters 
2.1 Approval of June 29, 2022 special Communications Committee Meeting Minutes and July 11, 
2022 Board Meeting Minutes 
2.2 Treasurer Report (year-to-date contributions and expenses) 
2.3 Reports from committees (Communications, Low-Income Plan, Program Design) 
2.4 Discussion and consideration of Resolution 22-07 Changing the Phase 2 Definition to Begin on 
July 31, 2022 to Align with Phase 2 Initial Payment Deadline 
2.5 Board member comments 

 
3.  Adjournment 
 
In accordance with the Americans with Disabilities Act, the Board will make reasonable accommodation 
for participation in the meeting. Individuals may request assistance by contacting Kurt Hansen, 801-214-
2751, at least 48 hours in advance of the meeting. 
 
THE UNDERSIGNED HEREBY CERTIFIES THAT A COPY OF THE FOREGOING NOTICE WAS EMAILED OR 
POSTED TO:  

Millcreek City Hall  Utah Public Notice Website 
  http://pmn.utah.gov 

 
DATE: 7/28/22                          Emily Quinton   Alex Wendt 

  
Note agenda items may be moved in order, sequence, and time to meet the needs of the Board. 
 

This meeting will be live streamed via https://millcreek.us/373/Meeting-Live-Stream. 

http://pmn.utah.gov/
https://millcreek.us/373/Meeting-Live-Stream
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7/1/2021 Grand County 2,109.37 1.49% -$                           1,919.05$                   4,028.42$                   1.15% 0.00%
10/1/2021 Salt Lake County 11,570.26 0.00% -$                           -$                           11,570.26$                 3.31% 0.00%
7/1/2021 Summit County 10,759.97 7.61% -$                           9,789.14$                   20,549.11$                 5.87% 0.00%
7/1/2021 Town of Alta 218.93 0.00% -$                           -$                           218.93$                     0.06% 0.00%

Bluffdale City 0.00 0.00% 11,088.57$                 -$                           -$                           0.00% 0.00%
7/1/2021 Town of Castle Valley 106.74 0.08% -$                           97.11$                       203.85$                     0.06% 0.00%

4/28/2022 Coalville City 562.99 0.00% -$                           -$                           562.99$                     0.16% 0.00%
7/1/2021 Cottonwood Heights 10,942.10 0.00% -$                           -$                           10,942.10$                 3.13% 0.00%

6/13/2022 Emigration Canyon Township 456.22 0.00% -$                           -$                           456.22$                     0.13% 0.00%
8/3/2021 Francis City 421.54 0.00% -$                           -$                           421.54$                     0.12% 0.00%
7/1/2021 City of Holladay 9,387.72 0.00% -$                           -$                           9,387.72$                   2.68% 0.00%

Kamas City 0.00 0.00% 743.49$                     -$                           -$                           0.00% 0.00%
7/13/2021 Kearns 9,606.01 0.00% -$                           -$                           9,606.01$                   2.74% 0.00%
7/1/2021 Moab City 2,237.95 1.58% -$                           2,036.03$                   4,273.98$                   1.22% 0.00%
7/1/2021 Millcreek 18,421.40 13.03% -$                           16,759.30$                 35,180.70$                 10.05% 0.00%

4/28/2022 Oakley City 520.00 0.00% -$                           -$                           520.00$                     0.15% 0.00%
7/28/2021 Ogden City 35,737.26 0.00% -$                           -$                           35,737.26$                 10.21% 0.00%

City of Orem 0.00 0.00% 31,019.52$                 -$                           -$                           0.00% 0.00%
7/13/2021 Park City 6,742.38 4.77% -$                           6,134.03$                   12,876.41$                 3.68% 0.00%
7/1/2021 Salt Lake City 101,050.33 71.45% -$                           91,932.90$                 192,983.23$               55.14% 0.00%
7/1/2021 Town of Springdale 481.26 0.00% -$                           -$                           481.26$                     0.14% 0.00%

West Jordan City 0.00 0.00% 37,916.77$                 -$                           -$                           0.00% 0.00%
West Valley City 0.00 0.00% 47,899.22$                 -$                           -$                           0.00% 0.00%

7/1/2021 221,332.43 100.00% 128,667.57$               128,667.57 350,000.00$               100% 0.00%

8/1/2022



Community Renewable Energy Agency  
Communications Committee 

Special Meeting Minutes 
 
The Community Renewable Energy Agency Communications Committee met in a special public 

meeting on Wednesday, June 29, 2022, at Millcreek City Hall, located at 3330 S. 1300 E., 

Millcreek, UT 84106 and participated electronically via GoToMeeting.  

 

PRESENT:          

   

Board Members    

In person     

Christopher Thomas, Salt Lake City 

Samantha DeSeelhorst, Cottonwood Heights 

Chris Cawley, Alta 

Electronic 

David Brems, Emigration Canyon 

Emily Quinton, Summit County 

Suzanne Elger, Springdale 

Dan Dugan, Salt Lake City 

RaeShel Hortin, Coalville 

Holly Smith, Holladay 

Robert Pinon, Emigration Canyon 

Mark Marsh, Coalville 

          

In Person Attendees: Kurt Hansen, Millcreek; Ben Dawson Millcreek resident; Jessica; one 

additional audience member 

 

Electronic Attendees: Monica O’Malley, Salt Lake City Staff; Dominic Heuscher; Ken Richey, 

Ogden Council member; Edwin Stafford Utah State marketing professor; Rick Wixom, 

Springdale; Carmen Valdez, HEAL Utah; Jeanne Evenden, Ogden resident; Jeremy Shinoda, 

Ogden resident; Jonathan Springmeyer, West Valley City 

 

Minutes by Chris Cawley, Alta Assistant Town Administrator  

           

SPECIAL MEETING: 5:15 p.m. 

TIME COMMENCED: 5:15 p.m. 

 

1. Welcome, Introduction, and Preliminary Matters 

1.1 Purpose and Overview of Meeting 

Christopher Thomas explained that the Communications Committee is hosting an 

update on the Community Renewable Energy Program. Mr. Thomas asked meeting 

participants to introduce themselves. Community Renewable Energy Board Chair 

and Salt Lake City Councilmember Dan Dugan led the introductions by describing 

that the Agency’s mission is important, and recommended that meeting participants 

plan to ask questions of Christopher Thomas and Emily Quinton during the 
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orientation session.  

 

2. Business Matters 

2.1 Utah 100 Communities overview and orientation session 

 

Mr. Thomas asked participants to plan to ask questions at the end of the presentation 

or enter questions in the online meeting chat function.  

 

Mr Thomas presented the agenda for the meeting, with presentation topics including 

the Community Renewable Energy Program vision and background, the 

requirements under which the Program is operating, Agency Board of Directors 

voting structure, costs, Agency structure and committees, and a period for questions. 

 

Mr Thomas said the primary goal of the Program is to create a net-100% renewable 

electricity option that is available to all of homes and businesses in participating 

communities by the year 2030. Mr. Thomas described the program background 

including the enabling State of Utah legislation, and observed that the program is 

unique to Utah, and distinct from other renewable energy options. Mr. Thomas 

presented slides with more details on how the Program operates under Utah law, and 

major milestones related to Program design; Program application to the Utah Public 

Utilities Commission; a requirement for communities to pass an ordinance to finalize 

participation in the Program; initial renewable energy resource procurement; and 

customer opt-out noticing. 

 

Mr. Thomas discussed the Program’s governance agreement and described the 

difference between Agency Board of Directors voting that takes places prior to final 

implementation of the Program, and after Program implementation. Prior to 

implementation, a simple majority of communities can make decisions about the 

Program, with the option for two communities to call for a vote weighted by each 

community’s Program payment obligations as well as their participating electric 

load. After program implementation, only a supermajority of participating 

communities can approve changes to Program elements, and a majority of 

communities, as well as a majority of participating electric load, is required for 

decisions regarding resource procurement. However, if a resource procurement 

decision will increase electricity rates by more than ten percent, a supermajority of 

communities and electric load must approve the decision. Mr. Thomas defined the 

Program’s participation percentage calculation, which assesses each community’s 

share of program costs based on its population and electric load. Certain 

communities committed to covering potential funding shortfalls related to changes in 

community participation by agreeing to become “anchor communities.” After 

implementation, participation percentage is based on each community’s share of 

participating customer electric load. Mr. Thomas presented additional slides with 

details regarding the Agency’s voting structure. 

 

Mr. Thomas described that participating communities appoint two members to the 

Agency Board of Directors. A community’s primary board member must be an 

elected official and votes when they are present. Alternate board members do not 
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need to be elected officials and can vote on action items when their primary board 

member is not present in a meeting. 

 

Mr. Thomas discussed Program implementation costs, which are expected to total 

about $700,000, not including the cost to provide notice to all Rocky Mountain 

Power customers in participating communities prior to implementation. State law 

requires participating communities to bear all program design costs without shifting 

any costs to non-participating customers. If communities decline to keep 

participating in the program, anchor communities have agreed to cover any resulting 

program development cost shortfall. 

 

Mr. Thomas described the structure of the Agency and its board of directors. The 

Agency is administered by staff and elected official from participating communities, 

and the Agency can hire consultants. The Agency Board of Directors includes two 

board members from each of 18 participating communities. The board elects 

members to the roles of Board Chair, Vice Chair, Treasurer, and Secretary, and three 

committees convene monthly to contribute to the work of the Agency. These 

committees include the Program Design Committee, the Low-Income Plan 

Committee, and the Communications Committee.  

 

Chris Cawley, alternate board member from the Town of Alta, described the 

Communications Committee’s monthly meeting schedule, listed the communities 

that participate on the committee, and described key roles including coordinating 

press releases and media engagement, maintaining social media platforms and 

www.utah100communities.org, and helping the Agency satisfy the requirement to 

provide notice to RMP customers in participating communities. Samantha 

DeSeelhorst, alternate board member from Cottonwood Heights, described the Low-

Income Plan Committee’s work to satisfy the requirement for participating 

communities to adopt a plan to mitigate impacts to low income RMP customers. 

Christopher Thomas, alternate board member from Salt Lake City, described the 

Program Design Committee, which works with Rocky Mountain Power and state 

agencies, and directs technical and legal consultants, on the development of the 

Community Renewable Energy Program.  

 

Mr. Thomas described that at a basic level, the Program will meet its goals by 

developing new renewable energy resources and connecting them to the existing 

RMP grid. These resources will compliment renewable resources available in the 

RMP “standard offer mix,” leading participating communities to reach their “net 

100% renewable energy by 2030” goals. 

 

Mr. Thomas acknowledged concerns regarding potential impacts to electricity 

customer bills and described that while developing additional renewable energy 

resources will necessarily entail significant costs, the Program will seek to offset 

those costs by avoiding expenses associated with fossil fuel market volatility or 

future carbon emissions penalties, and by avoiding the need to purchase consumable 

fuels. If resource and system costs outweigh these Program benefits, there would be 

a net cost that could increase utility bills.   

http://www.utah100communities.org/
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Mr. Thomas concluded the presentation and invited members of the audience to ask 

questions. A Millcreek resident who attended the meeting in person asked how the 

Program would affect homeowners who have installed solar panels on their homes or 

who are considering doing so. Mr. Thomas described that there are unique benefits 

associated with having home solar panels; they provide energy resiliency and a faster 

pathway to using renewable energy, for instance. Homeowners with solar panels will 

have to choose whether to remain in the Program or opt out when the Program 

launches. Another Millcreek resident asked whether the Program could subsidize 

home-solar installations as a resource procurement. Mr. Thomas said this would be 

difficult but supposed the Agency could potentially purchase excess solar energy 

from home solar owners as a procurement toward the net 100%-renewable goal. 

 

Ed Stafford, Utah State University, pointed out that renewable energy is price-stable, 

and asked whether, if Program rates are higher than standard rates, Program 

customers could be provided some guarantee that rates would stay the same. Mr. 

Thomas described that the price-stability of renewable resources and other Program 

benefits should provide Program customers some assurance their rates will not 

increase significantly over time. Mr. Stafford described that as a marketing expert he 

thinks about what consumers want and offered to work with Mr. Thomas in the 

future to articulate program benefits. 

 

A member of the audience attending in person thanked Mr. Thomas and the Agency 

for its work toward implementing net 100% renewable energy for participating 

communities. Chris Cawley asked Mr. Thomas to provide an update on the Program 

timeline, and Mr. Thomas described that currently, the Agency is working with RMP 

on a program application to the Utah Public Service Commission. Mr. Thomas said 

that designing the rate, and working to satisfy numerous requirements under Utah 

law, are time consuming tasks.  

 

Agency Board Chair Dan Dugan thanked Mr. Thomas for the presentation, and Mr. 

Thomas closed the meeting.  

 

 

3. Adjournment 

 

 

 

 

APPROVED: ______________________________ Date 

Dan Dugan, Chair 

 

 

ATTEST:_______________________________ 

   Emily Quinton, Secretary 

 



Community Renewable Energy Agency Board 
Meeting Minutes 

 
The Community Renewable Energy Agency Board met in a regular public meeting on Monday, 

July 11, 2022, at Millcreek City Hall, located at 3330 S. 1300 E., Millcreek, UT 84106 and 

participated electronically via GoToMeeting.  

 

PRESENT:          

   

Board Members    

In person     

Dan Dugan, Chair, Salt Lake City  

Glenn Wright, Summit County    

Drew Quinn, Holladay City 

Emily Quinton, Summit County  

Christopher Thomas, Salt Lake City 

Electronic 

Randy Aton, Springdale 

Patrick Schaffer, Kearns 

Samantha DeSeelhorst, Cottonwood Heights 

Jeff Silvestrini, Millcreek 

Sarah Stock, Grand County 

Joe Frazier, Oakley City 

Pamela Gibson, Castle Valley  

Chris Cawley, Alta 

Luke Cartin, Park City 

Ann Granato, Salt Lake County 

Michael Shea, Salt Lake County 

Kalen Jones, Moab  

Jeremy Rubell, Park City 

 

          

In Person Attendees: Andrew Clark, Millcreek; Alex Wendt, Millcreek  

Electronic Attendees: Monica O’Malley, Salt Lake City Staff; Janene Eller-Smith, Ogden; 

Jeremy Shinoda; Sam Owen, Salt Lake City Staff; Phillip Russell 

 

Minutes by Alex Wendt, Millcreek Deputy Recorder. 

           

REGULAR MEETING – 1:00 p.m. 

TIME COMMENCED:  1:03 p.m. 

 

1. Welcome, Introduction, and Preliminary Matters 

1.1 Purpose and Overview of Meeting 

1.2 Welcome newly appointed Board members 

Chair Dugan said there are 18 participating communities. Ogden, Summit County, 

Coalville, Immigration Canyon Township, Francis, Oakley, Salt Lake City, Salt 

Lake County, Millcreek, Kearns, Cottonwood Heights, Park City, Holladay, Alta, 
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Grand County, Moab, Springdale. The electrical load for these communities is 25% 

of Rocky Mountain Power’s Utah sales. It is impressive that this group makes up 

25%.  

 

1.3 Current Participation Percentages Include in Board Packet.  

No updates currently.  

 

1.4 Reminder that September Board meeting will be held on the second Monday of 

the month (September 12, 2022).  

 

2. Business Matters 

2.1 Approval of June 6, 2022, Board Minutes.  

 

Board Member Wright moved to approve the June 6, 2022, Board Meeting Minutes. 

Board Member Quinn seconded. Chair Dugan called for the vote. All Board 

Members voted yes. The motion passed unanimously.  

 

2.2 Treasurer Report (Year-to-Date Contributions and Expenses) 

Board Member Silvestrini explained that as part of the packet there is a comprehensive 

report that shows phase 1 payments, anchor payments, and that Millcreek has invoiced 

communities for the phase 2 payments and will expect to see more of those since the 

fiscal year just started. Payments so far are only to the Agency legal firm. Board Member 

DeSeelhorst asked Board Member Silvestrini what the deadline for the Phase 2 payments 

is. Board Member Silvestrini said he did not remember what the deadline is. Board 

Member DeSeelhorst asked for a reminder for communities. Board Member Thomas 

explained the phase 2 payment is due July 31, 2022.  

 

2.3 Reports From Committees (Program Design, Low-Income Plan, 

Communications)  

 

Board Member Cawley from the Communication Committee gave their report. The 

Communication Committee met on June 7th. They finalized a press release and made 

platform updates to social media. The Communication Committee held an orientation 

session on June 29th at Millcreek City Hall. 11 board members attended and there were 

12 additional participants. Board Member Thomas gave a comprehensive overview of 

the program background, present status, and future milestones. Board Member Cawley 

and DeSeelhorst described the other committees. There was a broad question and answer 

session at the end of the meeting. The meeting was a public meeting and noticed as such. 

Individual participating communities issued their press releases around June 8th. Stories 

appeared in the Salt Lake Tribune and on KUER. The Agency did not send its own press 

release. The Communication Committee added updates to the Agency website. They 

added the Low-Income Community Profiles. The Communication Committee will 

prepare for ordinance adoption and noticing. They will maintain social media, website, 

newsletter, and other platforms. Board Member Silvestrini thanked the Communication 

Committee for the great job they do.  

 

Board Member DeSeelhorst gave the Low-Income Plan Committee update. On June 9th 

they held a meeting with the Program Design Committee. They shared a high-level 
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overview of approaches to low-income engagement. These are strategies that would 

universally apply to all communities in the Program. With a program-wide scope, it is 

critical to coordinate with the Program Design Committee on researching these 

approaches. On June 13th their meeting included a review of a first draft of a low-income 

plan template. Once the template is finalized, communities will be able to fill it in with 

their local information. They will meet in July and then will continue to model potential 

engagement strategies. During their July meeting the Low-Income Plan Committee will 

review the low-income plan template draft.  

 

Board Member Thomas from the Program Design Committee gave their update. The 

committee met twice in June and held one meeting with Rocky Mountain power to 

discuss revising the work plan. The Program Design Committee held a meeting with the 

Division of Public Utilities and the Office of Consumer Services to review a bullet point 

list of topics to be addressed in the required Utility Agreement. The Program Design 

Committee reviewed a revised invoice for March activities and new invoice for April. 

Outside counsel finalized two agreements to allow the agency to cover the consulting 

fees for the Division of Public Utilities and Office of Consumer Services with a not to 

exceed price of $200,000. The Agency included the $200,000 for this purpose as part of 

the total $700,000 budget. The Board must reimburse costs to the State per Utah law. 

The Program Design Committee met with Rocky Mountain Power (RMP) on July 8th 

and will meet again on July 21st and July 22nd.  

 

In Resolution 22-06 the Board will consider authorizing the Chair to sign two 

agreements to facilitate paying for consulting costs incurred by the Division of Public 

Utilities and Office of Consumer Services as required by law. These state agencies have 

offered a not-to-exceed amount of $200,000. This is included in the budget. The two 

agreements work together to allow the DPU and OCS to send their consultants invoices 

to the Agency and RMP and further allow the Agency to pay for those. Board Member 

Silvestrini asked for an update from the outside counsel on how discussions are going. 

Board Member Silvestrini has received feedback from Millcreek residents that are 

worried about being charged too much money by RMP. Mr. Russell, outside counsel 

said Rocky Mountain Power is acting as a good negotiating partner at this point. They 

may not always act that way. RMP interests may not always align with the interests of 

the Agency.   

 

Board Member Thomas shared a new timeline suggestion for communities to share with 

their governing bodies. They are recommending that communities share in September a 

written briefing of the draft form of the ordinance language. They suggest sharing 

another written briefing in October about the utility agreement, to be signed by all 

participating communities and Rocky Mountain Power. Finally in November and 

December communities should share a presentation on the utility agreement and key 

program elements, and potentially vote on the utility agreement if needed. Now that 

there are 18 communities on the Board some committees can have more communities 

involved on the Program Design Committee. The meetings are frequent with up to 9 

meetings per month. Members of the Program Design Committee must sign a 

confidentiality and non-disclosure agreement with Rocky Mountain Power. Plan on 

considering additions to the committee in August. 
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2.4 Discussion and Consideration of Resolution 22-06; A Resolution of the Board 

Authorizing the Chair to Execute Agreements for Division of Public Utilities 

and Office of Consumer Services Consulting Fees 

 

Board Member Silvestrini moved to approve Resolution 22-06, Authorizing the 

Chair to Execute Agreements for the Division of Public Utilities and Office of 

Consumer Service Consulting Fees. Board Member Wright seconded the 

motion. Chair Dugan called for the vote. All Board Members voted yes. The 

motion passed unanimously.  

 

2.5 Board Member Comments 

Board Member Silvestrini thanked the Program Design Committee for their hard 

work. Board Member Quinton explained there is a Board Member Contact 

Information Spreadsheet for everyone to use to contact other members of the Board.  

 

2.6 Annual Utah Open Meetings Act Training 

Millcreek Deputy Recorder, Alex Wendt, gave the Open Meeting Act Training for 

the Board. Public bodies exist to aid in conduct of the people’s business. The actions 

of a public body should be conducted openly. The public body must have open and 

public meetings act training yearly. A Public body is any administrative, advisory, 

executive, or legislative body of the state or its subdivisions that: is created by the 

Utah constitution, a statute, rule, ordinance, or resolution, consists of two or more 

persons, expends, disburses, or is supported in whole or part by tax revenue and, is 

vested with the authority to make decisions regarding the public’s business. A 

meeting means the convening of a public body with a quorum present, whether in 

person or by means of electronic communication, for the purpose of discussion, 

receiving comments from the public about, or acting upon a matter over which the 

public body has jurisdiction or advisory power. Includes a workshop or executive 

session. It does not mean a chance or social meeting. Every meeting is open to the 

public unless closed per Utah code 52-4-204, 205, and 206. The body must give 

annual public notice of the date, time, and place of regularly scheduled meetings. At 

least 24-hour public notice of the agenda that lists the date, time, and place of the 

meeting. Minutes of the meeting are required. Except for site visits and field tours, 

written meeting minutes and recordings must be kept. Pending minutes and 

recordings are public records, but approved minutes are the official record. Closed 

meetings are not required but may be held if a quorum is present, two-thirds of the 

members in a properly noticed open meeting vote to close the meeting. Only matters 

discussed in the closed meeting are those permitted in Utah code section 52-4-205. 

No ordinance, resolution, rule, regulation contract or appointment may be approved 

in the meeting. Purposes of closed meetings include, discussion of the character, 

professional competence, or physical or mental health of an individual, strategy 

sessions to discuss pending or reasonably imminent litigation, deployment of 

security personnel, devices, or systems, investigative proceedings regarding 

allegations of criminal misconduct, discussion of the purchase or sale of real 

property. The reason for the closed meeting must be publicly announced and entered 

on the minutes of the open meeting, the reason, or reasons for holding a closed 

meeting, the location where the closed meeting will be held, the vote by name of 
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each member of the public body, either for or against the motion to hold a closed 

meeting must also be noted. 

 

3. Adjournment 

 

Board Member Wright moved to adjourn the meeting at 1:47 p.m. Board Member 

Quinn seconded. Chair Dugan called for the vote. All Board Members voted yes. 

The motion passed unanimously.  

 

 

 

 

 

APPROVED: ______________________________ Date 

Dan Dugan, Chair 

 

 

ATTEST: 

 

_______________________________ 

  Emily Quinton, Secretary 

 

 

 

  

 



Agenda Item 2.3 Communications Committee 
Update 

Community Renewable Energy Board Meeting

August 2022



Monthly Meeting - Tuesday July 12th

• Engage a communications consultant?

•Working with Program Design and Low Income Plan Committees on 

communications collateral

•An “elevator pitch” for the Program 

• Current Membership: Alta, Cottonwood Heights, Holladay, Salt Lake City 

(Resolution 22-04)

• Meets 1st Tuesday of each month at 9 AM (moved to 2nd Tuesday in September 

due to Labor Day holiday)

https://www.utah.gov/pmn/files/762621.pdf


Scope of Work for a Possible Communications 
Consultant
• Committee members brainstormed what services a communications consultant 

might be able to provide the Agency
• Public awareness and promoting accurate information about the program become 

more important as we approach important milestones
•Developing content, tailoring to key audiences, and strategic planning is 

time-consuming and benefits from expertise
• Consultant could help refine communications strategies, create a content 

calendar, and draft website, social, email, video, and printed content for 
Communications Committee review and posting
•Non-Agency funding for such a consultant may be available
• Will refine the brainstorming notes into a “scope of work” to help determine 

potential cost and explore funding opportunities



Collateral - in collaboration with other 
committees

•Program Design Committee, Low Income Plan Committee will prepare 

first drafts:

• Multilingual form opt out notice

• Multilingual printed poster for community organizations

• Website content regarding bill assistance options, e.g. video lessons

• Timeline: end of year/program application deadline



Elevator Pitch

• We’re working on a series of talking points including:

• An “elevator pitch” to describe program goals

• key technical terms like “bundled renewable energy credit”

• To be distributed to the board and used to inform strategic 

communications



Platform Updates  (from July’s update)

https://www.utah100communities.org/low-income

Link to Low-Income Community Profiles

https://www.utah100communities.org/low-income
https://app.powerbigov.us/view?r=eyJrIjoiMTQ2OTllOTUtNjcxNC00YjFhLWE5MDItMTk4ZDAwZmI5OGI5IiwidCI6IjlmYTJjOTUyLWRkNTAtNGIwNi1iYTZhLTRiOWJkN2FkZGEwMyJ9


Platform Updates, cont.

https://www.utah100communities.org/low-income

https://www.utah100communities.org/blog

https://www.utah100communities.org/low-income
https://www.utah100communities.org/blog


Next Steps

• Continue discussions regarding engaging a consultant
• Prepare for upcoming Program milestones:

• Work with Program Design/Low Income Plan Committees on collateral 
items

• Maintain social media, website, newsletter, other platforms
• Improve collaboration with participating communities on communications 

projects
• Please click here to provide contact information for your community to 

participate in Agency social media, press releases, and media 
engagement opportunities

https://docs.google.com/forms/d/e/1FAIpQLSf4w0wB9JbH1OK-6_135_noM-pOZRR334mK7O5zB-fkKJI2QA/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSf4w0wB9JbH1OK-6_135_noM-pOZRR334mK7O5zB-fkKJI2QA/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSf4w0wB9JbH1OK-6_135_noM-pOZRR334mK7O5zB-fkKJI2QA/viewform?usp=sf_link


Agenda Item 2.3 Low-Income Plan Committee 
Update 

Community Renewable Energy Board Meeting

August 2022



Low-Income Plan Committee Membership

• Castle Valley
• Cottonwood Heights
• Kearns
• Ogden
• Park City
• Salt Lake City
• Summit County

Resolution 21-12

https://www.utah.gov/pmn/files/762623.pdf


Key Activities

Most Recent Meeting: July 18, 2022

• Reviewed modeling summaries from Energy Strategies

• As part of the Committee’s research into different approaches to low-income 
engagement, we worked with Energy Strategies to model the potential impact of 
various engagement strategies. 

• The modeled impacts will help the Committee to confidently prepare recommendations 
on engagement strategies for the Board to contemplate. 

• Reviewed updated draft of Low-Income Plan template

• Discussed timeline for preparing a recommendation for the Board to contemplate



Next Steps

• Next Meeting: August 8th, 2022

• Continued review of Low-Income Plan Template draft

• Training on using the Utah 211 Data Report

• Preparation of accompanying resources to be used with Template 

• Discussion of a final recommendation to the Board



The Low-Income Plan Committee’s Approach:

An Overview and Foundation for Future Discussions



Background

HB 411 requires that a 
“proposed plan 

established by the 
participating 

communit[ies] addressing 
low-income programs and 
assistance” be included in 
the Program application to 

the Public Service 
Commission.

The Low-Income Plan 
Committee was formed to 

assist with this 
requirement.  

The Committee decided to 
focus on creating a Low-

Income Plan Template that 
each community can fill 

out in order to create their 
own plan. 



Low-Income Plan Template

• This template has been designed to include programmatic strategies, outreach 
strategies, and elective strategies. 

• For today, we will focus on the programmatic strategies. 

• Programmatic strategies are those low-income engagement methods that will 
apply universally to all communities participating in the Community Renewable 
Energy Program. 

• The Low-Income Plan Committee has contemplated four potential programmatic 
strategies.

• The Committee is working to prepare a final recommendation for the Board on 
which strategies should be included in the Program. 

• Once the Board votes on which programmatic strategies are adopted, they will be 
listed in the programmatic strategies section of the Low-Income Plan Template, 
and these templates will be distributed for communities to fill out their local 
details for outreach strategies and elective strategies. 



Potential Programmatic Strategies

• The programmatic strategies contemplated by the Low-Income Plan 
Committee include:

1. An automatic opt-out
2. A termination fee waiver
3. An enhanced bill credit
4. An online donation function

• Note: The Low-Income Plan Committee will ultimately make a 
recommendation to the Board on which programmatic strategies to 
include program-wide. 



Automatic Opt-Out

• Residential customers who are either… 

1. Enrolled in Schedule 3 “Low Income Lifeline Program – Residential 
Service” 

2. 60 days behind on electricity payments during the 60 days prior to 
Program implementation 

…will not be automatically enrolled in the Program. Instead of receiving 
two opt-out notices, they will receive two opt-in notices with guidance 
of how to electively opt into the Program free of charge. 



Termination Fee Waiver

• For residential customers who are enrolled in Schedule 3 “Low 
Income Lifeline Program – Residential Service,” the termination fee 
for opting out of the Program at any point will be waived. 



Enhanced Monthly Bill Credit

• For participating residential customers who are enrolled in Schedule 3 
“Low Income Lifeline Program – Residential Service,” an additional 
monthly bill credit will be applied.

• Customers enrolled on this schedule receive an existing monthly bill 
credit of up to $13.95/month. 

• An enhanced monthly bill credit would be funded through a bill rider 
paid for by participating residential Program customers who are not 
enrolled on Schedule 3. 

• The Low-Income Plan Committee has used a $3.00/monthly bill credit 
as a placeholder amount for this strategy. 



Online Donation Function

• Rocky Mountain Power facilitates an existing donation campaign 
through paper billing 2x/year. 

• An added donation function to their online bill pay portal could allow 
participating Program customers to add a donation to their bill, which 
would help to further fund the enhanced monthly bill credit. 

• As billing continues to transition to more digital methods, an online 
donation function may be something RMP is amenable to, although 
this strategy is dependent on their website policies and capabilities. 



Key Concept Review

• The Low-Income Plan Committee has contemplated four potential 
programmatic strategies.

• The Committee is working to prepare a final recommendation for the 
Board on which strategies should be included in the Program. 

• Once the Board votes on which programmatic strategies are adopted, they 
will be listed in the programmatic strategies section of the Low Income
Plan Template, and these templates will be distributed for communities to 
fill out their local details for outreach strategies and elective strategies. 

• Support will also be provided by the Low-Income Plan Committee to assist 
communities with filling out the outreach strategies and elective strategies.  



Questions?



Agenda Item 2.3 Program Design Committee 
Update 

Community Renewable Energy Board Meeting
August 2022

1



Program Design Committee Membership

• Summit County
• Holladay
• Millcreek
• Ogden
• Park City
• Salt Lake City
• Springdale

Resolution 21-05
Resolution 21-06

2



Key Activities

• Committee met twice in July
• Held three meetings with Rocky Mountain Power (RMP) to:

• Discuss a hypothetical Utah solar and Wyoming wind resource and 
how their costs and benefits might be valued

• Discuss a still-draft residential rate impact calculator
• Invoice for May 2022 attorney fees and expert expenses needed to be 

revised; is now in the process of being paid

3



Next Steps
• Meet with Rocky Mountain Power (RMP) on Aug 19 to discuss 

possible programmatic approaches to low-income assistance and 
assumed customer participation rates

• Meet with RMP on Aug 31 to continue a previous discussion about 
how to provide a financial backstop for acquired program resources

• Expect a more detailed Program Design update at the Sep 12 Agency 
Board meeting, including review of draft ordinance language and 
companion written briefing for Councils and Commissions

• If you haven't already, make sure to review the Non-Disclosure and 
Confidentiality Agreement, sign the Appendix A form and email it to 
equinton@summitcounty.org

4



   

 

   

 

THE COMMUNITY RENEWABLE ENERGY BOARD  

RESOLUTION NO. 22-07 

 

CHANGING THE PHASE 2 DEFINITION TO BEGIN ON JULY 31, 20222 TO ALIGN 

WITH PHASE 2 INITIAL PAYMENT DEADLINE 

 

WHEREAS, the Community Renewable Energy Board (“Board”) met in a special meeting 

on August 1, 2022, to consider, among other things, changing the Phase 2 definition to begin on 

July 31, 2022 to align with the Phase 2 Initial Payment deadline; and 

 

WHEREAS, the the Community Renewable Energy Agency (“Agency”) was formed by 

several public entities (the “Participating Communities”) pursuant to the Interlocal Cooperation 

Agreement Among Public Entities Regarding the Community Renewable Energy Program (the 

“Interlocal”); and 

 

WHEREAS, the Interlocal specifies that “[e]ach Party that desires to remain a Phase 2 

Party shall make one or more Payments to the Treasurer on or before July 31, 2022”; and  

 

WHEREAS, the Interlocal elsewhere states that Phase 2 “will begin on the Program 

Submittal Date”; and  

 

WHEREAS, the Phase 2 deadline of July 31, 2022 has occurred prior to the Program 

Submittal Date; and  

 

WHEREAS, the Interlocal provides that the authorized activities of the Agency and 

associated costs and expenditures in connection with Phase 1 and Phase 2 are “[s]ubject to 

additions and changes approved by the Board”; and 

 

WHEREAS, the Board wishes to calculate participation percentages that reflect payment 

obligations commensurate with the Phase 2 Initial Payment deadline of July 31, 2022.  

 

NOW, THEREFORE, BE IT RESOLVED by the Board that Phase 2 as defined in 

Section 7(c) of the Interlocal is revised to begin on July 31, 2022.  

 

 

This Resolution assigned No. 22-07, shall take effect immediately.  

PASSED AND APPROVED by the Board this 1st day of August 2022.  

 

COMMUNITY RENEWABLE ENERGY 

BOARD  

 

____________________________________ 

Dan Dugan, Chair 

ATTEST: 

 



   

 

   

 

_______________________________ 

Emily Quinton, Secretary  


