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June – August Energy Efficiency Promotion

Designed to help manage the high summer 
peak demand

Particularly in the event of power 
constraints

Helps to manage system demands and 
Helps customers save money on their bills
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The Customer Charge includes:
• capital costs such as power poles, transformers, switches, and wire 

replacements to keep the system maintained and running for a year. 

The kilowatt hour (kWh) Rate includes:
•Fuel- (natural gas, coal, hydro) and market energy
•Operation costs including Debt service

• Employees, legal costs, building maintenance, technical expertise, 
software, training, safety, billing , HR

•The portion of the capacity that is not collected from the demand charge for 
commercial customers. 

Demand Charge (kW) Includes:
Transmission and pipeline capacity and cost, power plant capacity, scheduling 
fees of transmission and pipeline, energy reserves



Customer Service Charge
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