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PROCLAMATION NO. 2022-
PROCLAMATION OF THE MAYOR OF THE CITY OF LaVERKIN

WHEREAS, In 1872, J. Sterling Morton proposed to the Nebraska Board of Agriculture that a
special day be set aside for the planting of trees, and

WHEREAS, this holiday, called Arbor Day, was first observed with the planting of more than a
million trees in Nebraska; and

Is now observed throughout the nation and the world, and
Since 1970, has—by Presidential Proclamation—been observed as National Arbor Day on
the last Friday in April, and

e [s celebrated by and in the State of Utah on the last Friday in April; and

WHEREAS, trees can reduce the erosion of our precious topsoil by wind and water, cut heating
and cooling costs, moderate the temperature, clean the air, produce life-giving oxygen, and provide
habitat for wildlife, and

WHEREAS, trees are a renewable resource giving us paper, wood for our homes, fuel for our
fires and countless other wood products, and

WHEREAS, trees in our city increase property values, enhance the economic vitality of business
areas, and beautify our community, and

WHEREAS, trees—wherever they are planted—are a source of joy and spiritual renewal; and

WHEREAS, the Mayor and City Council deem the planting and protection of trees in this
community to be a laudable and important public interest; in furtherance of the peace, health, safety, and
welfare of the residents of this community; and consistent with the City’s proud heritage and longtime
designation/honor as a Tree City USA.

THEREFORE, BE IT RESOLVED AND KNOWN that I, KELLY WILSON, Mayor of the City
of LaVerkin, Utah, and with the support of the LaVerkin City Council, DO HEREBY --
¢ SET ASIDE, DESIGNATE AND PROCLAIM April 29, 2022, as “ARBOR DAY” in the
City of LaVerkin, Utah, and
Encourage the observance Arbor Day on the last Friday in April of each year; and
Urge all citizens:
o to support efforts to protect our trees and woodlands, and
o to plant trees to gladden the heart and promote the well-being of this and future
generations,

DATED this day of , 2022,

KELLY WILSON, Mayor
ATTEST;

CHRISTY BALLARD, City Recorder
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Agreement #

BETWEEN THE

ﬂn MEMORANDUM OF UNDERSTANDING

DEPARTHENT OF UTAH DEPARTMENT OF WORKFORCE SERVICES
WORKFORCE AND .
SERVICES p

La Verkin A 7 L’v.t/

This Agreement is entered into between Utah Department of Workforce Services, hereinafter
referred to as the Department or DWS, and the organization listed below, hereinafter
referred to as Contractor, collectively referenced as PARTIES:

L'-C{ \/ﬂ(’_ - }<: iy az-‘*/-'\i

Organization / N

135 Mot Main Street Ve
Address

fa Morkin. 0T Stres

City State Zip

Now therefore, the PARTIES agree as follows:

I. Purpose
DWS and the Contractor shall enter into an Agreement for the purpose of DWS
providing water assistance benefits directly to the Water Provider for eligible low-
income households.

II. Period of Performance
This Agreement is effective October 1, 2021 through September 30, 2023 unless
terminated sooner in accordance with the terms and conditions herein.

ITI. Termination
DWS may terminate this Agreement without prior notice if deemed necessary
because of a requirement of law or policy, failure of the Contractor to comply with
the terms of this Agreement, established procedures, or legal requirements. This
agreement may be terminated without cause, in writing, with the mutual consent of
the PARTIES.

IV,  Renegotiation or Modification
This Agreement may be amended, modified, or supplemented only by written
amendment to the Agreement, executed by the PARTIES hereto, and attached to the
original signed copy of the Agreement.

V.  Attachments
The Contractor agrees to comply with the terms of the following attachment(s).
Attachment A: Non-Disclosure Agreement
Attachment B: Water Type Agreement
Attachment C: Water Assistance Program Policy Manual

Page 1 of 4
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VI,

VIL,

VIII.

X

XL

Agreement #

Monitoring

PARTIES shall permit each other the right of a compliance review to ensute that the
provisions of the Agreement are upheld and will maintain a process sufficient to allow
an audit of its compliance.

Impeosition of Fees
The Contractor will not impose any fees upon clients for services provide(g under this
Agreement except as authorized by DWS.MA&E_L&&@:&&MMmA

Confidentiatity and Disclosure

Checks will be sent to the water provider in the mail. The check stub will contain the

account numbers for the accounts to which the check should be applied. The

Contractor agrees not to use or disclose information other than as permitted under

Section I above or required by law. The Contractor acknowledges that § 35A-4-

312(7) imposes privacy and confidentiality requirements on information. Penalties,

including criminal penalties under § 76-8-1301(4) Utah Code annotated, may be

imposed for misuse or improper disclosure of such information.

A. Information obtained under this Agreement shall only be used to support the
valid administrative needs of the Contractor and shall not be disclosed for any
purpose ather than those specifically authorized by this Agreement. The
Contractor's employees and volunteers must sign the “Department of Workforce
Services Non-disclosure Agreement” (Attachment A).

B. The Contractor shall have sufficient safeguards in place to ensure the information
obtained is used only for the purpose disclosed.

C. At the requeast of DWS, the Contractor shall identify all personnel, by position,
authorized to request and receive information.

Equal Opportunity and Non-Discrimination

The Contractor shall comply with Section 188 of the Workforce Innovation and
Opportunity Act, and Title VI of the Civil Rights Act, to the extent they apply to the
subject matter of this contract,

Protection and Use of Client Records

The use or disclosure by any party, of any information concerning a client for any
purpose not directly connected with the administration of the PARTIES’
responsibilities under the terms of this Agreement is prohibited except on written
consent of the client, their attorney, or responsible parent or guardian.

Indemnity

IF THE WATER PROVIDER IS A GOVERNMENTAL AGENCY: Both PARTIES to this
Agreement are governmental entities as defined in the Utah Governmental Immunity
Act (Utah Code Ann. 63G-7-101 et. seq.). Nothing in this Contract shall be construed
as a waiver by either or both PARTIES of any rights, limits, protections or defenses
provided by the Act. Nor shall this Contract be construed, with respect to third
PARTIES, as a waiver of any governmental immunity to which a party to this
Contract is otherwise entitled. Subject to and consistent with the Act, each party will

Page 2 of 4
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XII.

XII1,

X1V,

Agreement #

be responsible for its own actions or negligence and will defend against any claims or
lawsuit brought against it. There are no indemnity obligations between these
PARTIES.,

IF THE WATER PROVIDER IS A NON-GOVERNMENTAL ENTITY: The Contractor agrees
to indemnify, save harmless, and release the State of Utah, and all its officers,
agents, volunteers, and employees from and against any and all loss, damages,
injury, fiability, suits, and proceedings arising out of the performance of this
Agreement which are caused in whole or in part by the negligence of the Contractor’s
officers, agents, volunteers, or employees, but not for claims arising from the State's
sole negligence.

Contract Jurisdiction, Choice of Law and Venue

The provisions of this Agreement shall be governed by the laws of the State of Utah.
The PARTIES will submit to the jurisdiction of the courts of the State of Utah for any
dispute arising out of this Agreement or the breach thereof. Venue shall be in Salt
Lake City, in the Third Judicial District Court for Salt Lake County.

Separability Clause

A declaration by any court, or any other binding legal source, that any provision of
this Agreement is unenforceable shall not affect the legality and enforceability of any
other provision of this Agreement, unless the provisions are mutually dependent,

Additional Reguirements

Provisions incorporated into this Agreement by reference but not attached hereto
include all other governmental laws, rules, regulations, or actions applicable to
services provided herein,

Contact Inforimation

Department of Workforce Services Water Provider V

Name: Lori Page Name: Troy limm Benson

Position: Water Assistance Vendor Specialist Position: @;L\Ln/ Treasurer

Phone: 801-526-9924 Phone: {£3%) G35 -25¥!
|\ “
Email: loripage@utah.gov Email: 'ILf"Oy linn, berngen @ laver L‘mo_f}(].er
Page 3 of 4
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Agreement #

This MQU and all documents incorporated by reference constitute the entire Agreement
between the PARTIES and supersede all prior negotiations, representations, or Agreements,
either written or oral between the PARTIES relating to the subject matter of this MOU,

Signatures and Acknowledgement
By signing below, the following officials acknowledge that they understand and agree to all
of the terms and responsibilities set forth herein and cause this Agreement to be executed.

APPROVED FOR CONTRACTOR:

Signature Date

Kelly Wilsere Mayor

Print Name/Title

APPROVED FOR DWS:

Casey Cameron, Executive Director Date

Department of Workforce Services, 140 East 300 South, Salt Lake City, Utah 84111 Page 4 of 4



ATTACHMENT _ A

NON-DISCLOSURE AGREEMENT

Each Contractor/Grantee employee or volunteer and each Sub-Contractor/Grantee employee
or volunteer who has access to Customer personal information must sign this Non-Disclosure
Agreement at the beginning of the grant or upon hire. A signed copy of this Agreement must be
in each employee’s/volunteer’s file subject to inspection and review by the Department of
Workforce Services (DWS),

The Contractor/Grantee and its employees and volunteers will comply with the following
measures to protect the privacy of the information released under this agreement against
unauthorized access or disclosure.

1. The information shall be used only to the extent necessary to assist in the
purposes identified within this Agreement and shail not be re-disclosed for any
purposes not specifically authorized in this contract.

2, The information shall be stored in a place physically secure from access by
unauthorized persons.
3. Information in electronic format shall be stored and processed in such a way that

unauthorized persons cannot retrieve the information by computer, remote
terminal or any other means,

4. Precautions shall be taken to ensure that only authorized personnel are given
access to on-line files.

5. The Contractor/Grantee has provided me instruction regarding the private nature
of the mnformation and I understand I am subject to State and Federal law
- penalties for unauthorized disclosure of information,

Signature Date

%Nv Wilsorn.  (Mayory

Print Ndme o

Pagelofl
Rev. 05/2016 ABM
Department of Workforce Services, 140 East 300 South, Salt Lake City, Utah 84111
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wfga';a‘fga‘&E ATTACHMENT B: WATER TYPE AGREEMENT
SERVICES

I. Water Type(s) provided (please check all that apply):
&* Drinking Water ;\v&

&' Wastewater
& Stormwater

1 Ground-water

PURPOSE OF ATTACHMENT:

On December 27, 2020, the Consolidated Appropriations Act, 2021 was signed into
law. This authorizing legislation included funding in emergency spending to assist
low-income households with water and wastewater bills. On March 11, 2021,
additional funding was appropriated in the American Rescue Plan Act (ARP) of 2021
in emergency spending to assist low-income households with water and wastewater
bills. Eligible households are defined as those meeting the criteria set forth in the
Water Assistance Policy Manual (incorporated by reference as Attachment D),
issued by the Utah DWS Department of Workforce Services, Water Assistance
Program. This contract incorporates the requirements that must be met by WATER
PROVIDERS as payments are made directly by DWS to WATER PROVIDERS.

SCOPE:
A. DWS will make payments directly to a WATER PROVIDER provided that:

1. WATER PROVIDER charges the household in WATER PROVIDER’'S normal
billing process.

2, WATER PROVIDER bills the household no more than the cost of the
water/wastewater minus the cost of the payments received or expected
from DWS, plus lode focs, shutedl (discotnesfiolf recon= Lve
nection fees. and. motice prosssong Cees associalacd.
with _any dedimguensy in paymond of water billesy owecl ,
3. WATER PROVIDER does not discriminate against or treat adversely any
eligible household for any reason in relation to terms and conditions of
service, sale, credit, delivery, or price, including service charges,
reconnection charges and payment plan arrangements due to their
participation in the water assistance program.

Department of Workforce Services, 140 East 300 South, Salt Lake City, Utah 84111



WATER PROVIDER agrees not to discontinue water service for at least 30
days after receiving verification of payment from DWS. Examples of valid
water payment verifications will be available upon request from DWS.

egtditioal
WATER PROVIDER agrees to walive any,security deposit billed to

households approved for the Water Program. This does not apply to
service initiation fees routinely charged by a WATER PROVIDER to both
renters and owners alike as a condition of service.

. WATER PROVIDER agrees to reconnect the client within 24 hours upon

receiving verbal or written commitment of payment from DWS.

If a WATER PROVIDER is a utility regulated by the Public Service
Commission of Utah, a WATER PROVIDER will supply Water accordance
with provisions of Utah residential Utility Service Regulation R746-200, as
adopted by the Public Service Commission of Utah,

A WATER PROVIDER will ensure that payment by DWS is credited toward
the household’s water and wastewater costs.

If the water assistance benefit was paid in error or if fraud is determined
upon request, the WATER PROVIDER agrees to return the Water
Assistance Benefit to DWS.

i

B. DWS will include a list of eligible households and amounts paid on behalf of
households with each warrant paid to a WATER PROVIDER, Those providers
accessing the portal will use the portal to help determine to which accounts
the funds from the warrant should be applied

C. CREDIT BALANCES

1.

If a household discontinues service with a WATER PROVIDER, the WATER
PROVIDER must return any water benefit credit remaining on the account
to DWS with the Return Funds to State Form.

a. If the household cpens a new water utility account for a Utah
address, the WATER PROVIDER may transfer the remaining credit

Depariment of Workforce Services, 140 East 300 South, Salt Lake City, Utah 84111
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balance directly to the new WATER PROVIDER without notifying
DWS.

b. a WATER PROVIDER may not return credit balances directly to the
client.

D. In the event a WATER PROVIDER erroneously returns funds to DWS, DWS
shall remit such funds to the WATER PROVIDER within 30 days after a
determination that such return was in error.

E. RELEASE OF INFORMATION:

1. The WATER PROVIDER named above is a Retail Water Provider who
represents and warrants that it is authorized to receive payment from
DWS on behalf of a customer determined by DWS under the Water
Assistance Guidelines to be an eligible Water Assistance applicant. A
WATER PROVIDER will, with reference to an eligible Water Assistance
applicant:

a. Upon verbal or written request from DWS, provide at no cost to DWS
the eligible Water Assistance applicant’s billing and usage history for
the previous twelve (12) months. A WATER PROVIDER will transmit
such billing history via electronic mail or facsimile by requested date
each year.

b. WATER PROVIDER agrees to provide relevant account information

including account balance, utility number, and a copy of recent utility
bills when requested by DWS.

Departmont of Warkforce Services, 140 East 300 South, Salt Lake City, Utah 84111



State of Utsh
Department of Workforce Services
Housing and Community Development Division

WATER ASSISTANCE
PROGRAM
POLICY MANUAL

Revised November 1, 2021

INCOME ELIGIBILTY MONTH 16
) WATER ASSISTANCE INCOME ELIGLBILITY MONTH 16
8. COUNTABLE HOUSEHOLE INCOME IN THE INCOME ELIGIBILITY MONTH 16
c INCOME DEFICIT/ZERD INCOME 16
D, ASSET STANDARDS 16
E COUNTABLE INCOME AND DTHER EXCEFTIONS DURING A STATE OF EMERGENCY

& PUBLIC HEALTH EMERGENCY 17
INCOME STANDARDS 18
n T INCOME 1%
E. UNEARNED INCOME 18
c FARNER INCOME 18
) SELF-EMPLOYMENT INCOME 20
E. INCOME EXCLUSIONS 2
F. INCOME DISREGARDS 7
G. MEDICAL, CHILD SUPPQRT, ALIMONY, AND TARGET GROUP QUALIFIED DERUCTIONS 22
ELIGIBILITY DETERMINATION 25
A APPLICATION TYPES 25
B. APPLICATION SIGNATURES 25
c ACCERTABLE VERIFICATION 25
L. DATE OF APFLICATION 3
E. BATE OF PAYMENT 27
3 INTERNAL CONTROLS 27
PAYMENT CALCULATION, . | 7
A WATER ASSISTANCE BENEFIT CALCULATION B
B. PERCENT OF POVERTY 28
c WATER BURDEN 28
L. TARGET GROUPS 29
E, SUPPLEMENTAL PAYMENTS 30
A TABLE | - WATER ASSISTANCE BENEFIT CALCULATION 30
3 TABLE [| - FEDERAL POVERTY LEVEL 31
PROGRAM BENEFITS 22
A, FROGRAM BENEFITS )
B. FORMS OF WATER ASSISTANCE PAYMENTS 32

GENERAL PROVISIONS i
A CLIENT RIGHTS 1
8. CLIENT RESPOMSIBILITIES 1
[ AUTHORITY OF STATE WATER ASSISTANCE PROGRAM MANAGER 1
D. SAFEGUARD PROTECTED INFORMATION 2
E. CONFIDENTIAL INFORMATION 2
F RELEASING INFORMATION TO THE CUENT 2
G RELEASING INFORMATION TO SOURCES OTHER THAN THE CLIENT 2
H. COMPLAINTS 3
I FAIR HEARINGS 3
1. COMFLICT OF INTEREST 5
K ZERO TOLERANCE 6
PROGRAM STANDARDS © 7
. TPENITG AND CLOSING DATES FOR WATER ASSISTANCE PROGRAM 7
B, ELIGIBILITY STANDARDS 7
C. INELIGIBLE RESIDENTS 8
D. ELIGIEILTY DETERMINATION OF A HOUSEHOLD CONTAINING AN INESIGIBLE RESIDENT 9
E. UTAH RESIDENTS - LENGTH OF RESIDENCY a
F. UTAH TRIBAL RESIDENTS 9
G. ELIGIBLE HOUSEHOLDS 9
H. VULNERABILITY 10
I SCCIAL SECURITY NUMIBERS 1
13 ORDER OF PRICRAITY GROUPS FOR ASSISTANCE 12
K. WATER ASSISTANCE BENEFITS AND CATEGORICAL ELIGIBILITY 12
L WATER SUPPLY VENDORS — SECURITY DEPOSITS 14
M. CONSUMER COMPLAINTS AGAINST UTILITIES 14
N. BENEFIT REFUNDS 14
0. UTILITY COMPANY PROGRAMS 15
e, ALLOWABLE/NOT ALLOWAEBLE CHARGES 15
RECQRDS AND BENERT MANAGEMENT 33
A CASERECORDS s
B, NOTIFICATION 23
c. WATER ASSISTANCE PAYMENTS a3
D. APPLICATION, DOCUMENTATION, AND PAYMENT ERRORS a2
E WATER CONSUMPTION DATA TRACKING 25
FRAUD ' .38
ry OVERVIEW 35
B. PRGCEDURES FOR FRAUD, WASTE, AND ABUSE 36
MONITCRING o 38
A OveRVIEW 38
B. MONITORING OBIECTIVES 33
c PRE-AWARD RISK ASSESSMENT a8
[} GUIDELINES FOR AGENCY MONITCRING REVIEWS 39
E. MOMITORING RECGRDS RETENTION a0
OUTREACH AND CONTINUED ACCESS TO DN-SITE ARPLICATION a1
A GUTREACH AND CONTINUED ACCESS TO ON-SITE APPLICATION 41
EINANCIAL REPORTING - a2
A LDTAL WATER ASSISTANCE OFFICE EUDGETS AND CLAINS SUBMISSICH A2
B. BUDGETS 42
C ADMINISTRATIVE COSTS a3
D. CASE MANAGEMENT COSTS a3
E WATER EDUCATION M
F. PROCESS FOR REQUESTING ACDITIONAL FUNDS 24
G. ONLINE CEARMS SUBMISSION 44



GEMERAL PROVISIONS SECTION Water Asslslance Pollcy Manual

GENERAL PROVISIONS

The Water Assistance poticies and procedures tn this manual are rules for determining eligibility,
delivering benefits and adminlstering the progi It is Impossible ta faresee all situations, Water
Assistance staff should use reason and good Judgment in making declslons when rare or unusual
situations come up based an commaon sense and the best informatian available. In these sltuations,
document the rationale used te make the decision along with applicable policy manual referencas. The
Water Asslstance program is funded by the Low Income Househald Water Assistance Program
{LIHWAP] and Is referred to hereln as the Water Assistarice Program.

A, CLIENT RIGHTS

Any person [Iving in the Siate of Utah has the right to apply ar reapply for Water Assistance and
Is entitled to the followlng rights:

1. Torecelve reasonahle assistance from agencies, If needed, to complete an application
including having an outreach worker come bto hisfher home upon permission.
2, To have a case worker clearly identify themselves,

3. To have confidential, personat Information guarded. (See E. Confldential Information
below.}

4. To be notified In wrlting of any decislons affecting hisfher case and to be provided with a
reason for denial.

5. Todiscuss his/her case with a supervisor.

6. Tarequest a Fair Hearing in writing If he/she disagrees with any actlan taken on his/her case.
{See |, Fair Hearlngs below)

7. Access to the Water Assistance Policy Manual.

8. Tarecejve ang Water Assh beneflt per | hald per season [f eligible.

9. Toreapply If an application Is denled any time prior to the end of the current Water

Assistance season.

B. CLIENT RESPONSIBILITIES

Any person wishing to apply for water assistance Is responsible for the following:

1. Tocomplete and sign an application and submlt It to the Water Assistance Office, If applying
through a local Water Assistance offlca or onling, the application may be signed with an
electronle signature. The applicant must acknawledge that they have read the disclaimar
and agrea with it.

. To provide complete and accurate information and requested verifleations in order to

determine ellgibility,

To Immedlately report any address changes while ha/she s under moeratarium protection.

[See MORATORIUM SECTION baiow.)

. To rapay the State of Utah any overpayment of Water Asslstance it required,

[

w

-

C.  AUTHORITY OF STATE WATER ASSISTANCE PROGRAM MANAGER.

The State Water Asslstance Pragram Manager or designes will make policy decisions when
situations arise that are not specifically covered In the Water Assistance Policy Manual. These
1

GENERAL PROVISIONS SECTION Water Asslstance Policy Manual

Water Asslstance Program will he mailed to the client’s address of recard unless the cllent
provides a reasanable explanation of an aliernate address.
. Information ahout a Water Assiskarca or Moratorium cllent can be released only when that
Informatlon Is ta be used in the following ways:
a] Adminlstrailan or enforcement of the Water Assistance ar Maratorium Programs.
b} Administratlon or enfarcement of any means-tested methods prograrn,
¢) Audit or raview of expanditures In connectlon with the Water Asslstance or Moraterium
Programs.
Crlminal or civil proceedings © ted with the adr
ar doratorlum Pecgrams,
‘When an outside source subpoenas a flla. The State Water Asslstanca Program Manager
must ke contacted immediately so legal counsal can ba consulted.
In the event of an emergency. {The State Water Asslstance Program Manager or his/her
designee Is respansible to decide If an emesgency actually exists and may give a
superylsor permlssion to release the informatien prior te obtaining the cllent's
parmisslon, The dlent must be Informed as soan as possible. Details about the nature of
the emargency must ba documented in eREP,)
3. Whao Infarmatlan can be released to:
The Water Assistance Program can release case record infarmation to an authorlzed outside
source that-safeguards the case recard information an clients. This Includes community
groups who have wrltteq internal confldentiality policies.
4. Whe Information cannat be released to:
a) Anyone requesting information for comemerclal or political reasons.
b] Any outside source for any reason not previously listed.
¢t} The peneral public. There are no provisions far taxpayers to see Water
Moratorium client files.

e

d 1 of the Water Assistance
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H.  COMPLAINTS

The ¢flent may make a complaint In person, by phone, or In writing, The complaint can be taken
{n the local office or be referred to the State Water Asslstance Program Manager or his/her
designee. A response toa complaint will be pravided In persan, by phone, or In writing.

1 FAIR HEARINGS

The cllent has the legal right to ask For a Fair Hearlng any time hefshe does not agree with an
actlon takent on his/her Water Assistance case. The client has the right to have the policy and
the action explalned to ilm/her upon request, and ta speak directly with a supervisor and/for a
member of the State Water Assistance Program staif. IF a cllent wants to apply for 2 Falr
Hearlng, the fallowlng conditions will apply:

1. The cllent must request a Fair Hearing In writing within 8¢ days of the effective date of the
tase actlon with which he/she disagrees.

2. Requests must be submitted to the local or State Water Assistance Office or mailed to the
Olvisian of AdJudication, P, Q. Box 45244, Salt Lake Cily, Utah 84145-0244.

GENERAL PROVISIONS SECTION Water Assistance Policy Manual

decisions and the person making them must be noted in the pelicy manual. The State Water
Assistance Program Manager has sole authority to make policy exceptions that do not contradict
faderal LIHWAP regulations.

D.  SAFEGUARD PROTECTED INFORMATION

The Water Assistance Pragram must safeguard cllent information. Strict rules exist for the
ireatment of data from the Income Eliglbility Verification System for Medieald and feod stamp
dients. [nformation kept in the case recard, In the computer system (eREP], Department of
Workforee Services \nformation sharing systems {l.e., eVerifs}, or anywhere else, cannot be
shared except as described In Sectlons £, F and G, Any person who fails to safeguard
infarmatlon is subject to bath civil and eriminal penaltles and terminatian from employement in
the Water Assistance pregram.

E. CONFIDENTIALINFORMATICGN

Workers will have access to confidentlal information. All Watey Asslstance cllent records are
considered confidentlal and are open only ko State and local agency personnel carrying out
eligibility and audit functions. Such information cannot be shared with unauthorizad personnel.
Private/Non-Publlt infoermatlon includes the following:

-

- Soclal Securlty number

Birth date

Hore phone number

Home address

. Health records

Income Information

Cltizenship

8. Veteran and Disability stagus

9, The name of a person who has distlosad Informatian about a househeld without the
househald's knawledge

10. Any data regarding the nature or status of a pending criminal prosecution

Mmoo

F RELEASING FMFORMATION TG THE CLIENT

1. Information that can be released to the client;
Upon prasentation of government [ssued phota Identiflcation, the client may view and copy
anything to do with the case record unless It has been obtalned from a third party. The
client or their representative cannot rerove tha client fife from the Water Assistance office,
2. Information that cannat be released to the cllent:
Informatlan obtalned from third-party sources (i.e., e¥erifs, CUBS, ancnymous reports, ete.)
cannot ba released to the client or representative.

G. RELEASING INFORMATION TO SCURCES OTHER THAN THE CLIENT

1. Ifthe client names an autheorized representative in writing, case record information may be
released ta that person as if he/she were the client. Written authartzation must be signed in
the presence of a Water Asslstance worker or must be siotarized. Anything mailed by the

2
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3. The Hearing Examiner must [nform the client and the State Water Asslstance Office about
the time, date, place, and reason for the hearing. This notice should be mailed at least ten
{10} days prior ta the hearing.

4. The dllent may ask for a postponement of the scheduled hearing. This postponement cannot

exceed a tatal of 30 days. Postponament of the schedulad hearing will not be granted

beyond the 30 days for any reason,

Legal counsel will e provided for the Water Assistance Office by tha Utah Department of

Workforce Services Legal Divislon.

6. Falr Hearings are not open to the public. The enly parties that may attend are the Hearlng
Examiner, representatives and witnesses for the State Water Assistance Program, and
representatives, witnesses, frlends, and telatives of the cllent. The Hearing Exarniner may
limit the number of people at a hearing if there is not sufficient reom for everyone wishing
to attend.

7. What happens during a Falr Hearing:

The Hearing Examiner conducts the hearing Informally. All parties will have the opportunity

to tell thelr slde without undue interference, They may also examineg, question, or refute

any testimany or evidance. All pariles may confront and cross-examine witnesses. All
evidence must be pertinent and acceptable. Sorne examples are:

a} Papers signed or completed by the cllent.

by Recent official or business documents that verify current facts In the case.

¢} Personal testimonies from a person having first-hand knowledge of the case. The person

can testify only as to what he/she knows or has observed. He/she cannot testify as to
what someone else told him.

d) Signed statements by persons wiliing to testify at a hearing.

%, Written statements submitted after the hearing to he considered In the decislon:

a) I any written statements from an outside party are sent to the Hearlng Examiner after
the hearlng, a copy must be sent to the client and his/her reprasentative at the same
Hre, The cllent has five {S} working days to reply, and his/her reply must be In writing.
If the cilent or hisfher representative sends any written statements to the Hearlng
Examiner after the hearing, they must send the Water Assistance Office a copy at the
same time. The Water Assistance Office bas fiva (5] working days to reply and it must
reply in writing.

If more facts are found In his/her process, the Hearlng Examingr will call all parties back

for anothes hearlng.

9. Fair Hearlng declsions:

a) The Hearlng Examiaer must Issue a written decislon within 60 days of the date of the
hearing request. However, If the client recelved a pastpenement, the 60-day time limlt
starts at the end of the postponement perlod.

The Hearlng Examiner must send a copy of the declslan to the State Water Assistance

Program Manager or designee, the cllent, and the client's authorized representative.
‘The decision must be based an more than just hearsay evidence. The wrltten decision
must include:

I, The evidence that was presentad.

fi. findings of fact based on the evidence.

fii.  laws and rules upon which the decision was based,

Wv.  Reasans such [aws and cules apply to these facts and result in this decisfon.

v,  Thedient's right to appeal and the potentlal for free legal help.

4
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10. When 3 hearlng declsion is received:
2} The Water Assistancs Offlce must comply within ten (10} days of & hesrIng decislon, A
hearing detlsion is binding on both the state and local Water Assistance offies.
b) The State Water Assistance Pragram Manager, or his/her deslgnes, must review the case
within thirly (30) days to make sure the action has been taken,
¢} The State Water Assistanca Office will also taok at corrective actlon if a declsion Indlcates
a statewlde problem,
11. Appealing a declslon
1) The Water Assistance offics can appeal a hearing decision only by fillng 2 petition in
District Court within 30 days of a hearlng decislon.
b) The client can appeal 8 hearlng decislon ta tha Division of Adjudication or to the District
Court within 30 days of a hearing declslon.
12, Heldlng records of hearlng declsions and wha ¢an see them
a) The Divisicn of Ad)udlcation keeps a record of the hearing request, the content of the
hearing, and the hearing declslon. These detatied racords are safeguarded. They are
avallahle under the same canditions as any other eREP infarmaticn.
b} The Division of Adjudicatlen also keeps summary records of hearing decisions. Specific
ellents cannot be (dentified in the summarles, as these are available to the public.

CONFLICT OF INTEREST

Anyone amploved by the Water Asslstance Program may not approve a Water Asslstance
appllcation for a relative, friend, or self (exceptlon for some rural areas is outlined below).
Water Assistance workers have the right ta apply for and recelve Water Assistance, but the
application must be taken by the Water Assistance Supervisor and edlted by a member of the
State Water Assisiance Program staff with whom there is no conflict of Interest. To prevent any
percelved confllct of interest, if a relative or someone known by 3 Water Asslstance worker
applies for water assistance, the water assistance appllcation must be approved by an unrelated
Water Assistance worker, with the following exception:

1. IFa Water Assistance Intake worker racelves an application from a relative for Water
Assistance benefits In a rural service araa whera no ather worker s available, he/she must
dothe following:

a) Matify his/her supervisor immediately.
b} The suparviser must approve or deny the employee to access the case and process the

Water Assistance application.

IFapproved by the superviser, the employee will enter the Information Into eREP along

with any supporting documentation and nete the relationship with the applicant and the

approval from the supervisor,

d} The initial Intake will then be farwarded to an edlior In a separate offlce to determine

eliglbility,

Avlaletion of conflict of Interest can lead to Immediate terminatlon from DWS programs.

c
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PROGRAM STANDARDS

OPENING AND CLOSING DATES FOR WATER ASSISTANCE PROGRAM

The Water Asslstance Program year begins October 1% and ends the follawing September 30 of
each year or when fetleral LIHWAP funds are exhausted, whichever comes first. The Water
Asslstance Program conducts outreach during the month of October. Outreach and application
processing In October Includes elderly, disabled, and househalds with children under six years of
age. Applications for the general public will be processed beginning Nevember 1st of each year.
Agplicatlons taken on er before the program closing date will be processed, Iffunds are
exhausted before all applications ara processed, notice of non-payment will be sent to those
households whose applications could net ba processed.

ELIG(BILITY STANDARDS

Benefits are available to all elfglble Utah residents regardless of race, religion, natienal origln,
sex, age, or political belief, Lkah households that meet the fallowing three points of eligibllity
are eliglbte for LIHWAP/Water Assistance banefits:

1. Total houszheld Income s at or below 150% of the federal poverty leval after allowable

deduetions,

2. The heuscheld Is "vuinerable,” meaning they are responsible {elther directly or indirectly) for
paylng thelr hame water costs. This could include drinking water, wastewater, storm water
or groundwater.

. The household has st least one person whe is a .S, citizen or a “gualified non-citizen.* To
be eligible for Water Assistance, a person must be a U.5. born cltizen, a naturallzed citizen,
or qualified non-cltlzen as documented by the U.S, Citizenship and Immiaration Services
{USCIS!. Ingllgible residents are listzd below In PROGRAM STANDARDS, Section C.
INELIGIBLE RESICENTS,

4. U.S. citizenship verification for a household is confirmed by completion of tha following:

a} The applicant must declare cliizenship status for all househokl members by {1] marking
the hox next to “Yes* an the HEAT appllcation form at the question, “Are you a U,S.
Citizen?” and (2) marking “Yes” In the “Cltizen” column on the HEAT application form
next to the househeld members’ names and (3) signing the HEAT application form; OR

b} If the application is belng taken In-person o by telephonafover the phone, the applicant
must (1) verbelly declare the citizenship status for all household members by stating all
househeld members’ names and “Yes" or “No” for each household member and (2)
worker must read the declaratien from the bottom of the HEAT application form to the
cllent, and {3} the applicant must elther sign the eREP Banelii Calculation Summary or
HEAT application form or provide a verbal signature as listed under the ELIGIBILITY
DETERMINATION SECTION, B. APPLICATION SIGNATURES or INCOME ELIGIBILITY
SECTION, E. COUNTABLE INCOME AND OTHER EXCEPTIONS DURING A STATE OF
EMERGENCY OR PUSLIC HEALTH EMERGENCY, 5. Application Signatures of the HEAT
Policy Manual; AND

¢} The household members’ Social Security Numbers (SSNs) must be verified In eVerifs OR
the applicant must provide for each U.S. citizen household member a valld Socjal

w
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ZEROQ TOLERANCE

Anyone working in the Water Asslstance Program who accesses, complles, distributes, discloses,
alters, destroys, removes, reproduces, or misuses confidential department information without
a legitimate business purpese will be discharged. With the exception of Water Assistance intake
In tural offices, there Is never a legltimate buslness purpose for working on a case or accessing
records for oneself, a family member, friend, close acquaintance, or anyone who could be
percelved to create a conflict of Interest. Aworker who s aware or susplcious of a violation of
thls policy Is obligated to repart it ta bisfhar or supervisor, |n case of Inadvertent access, nolify 3
supervisor immediately. There is zero tclerance for violation of this palicy. Viclation of Zero
Tolerance Polley wlll result in termination from DWS programs,

PROGRAM STANDARDS SECTION Watar Assistance Policy Manual

Security card or present any of the documents listed under the PROGRAM STANDARDS
SECTION, 1. SOCIAL SECURITY NUMBERS, 1. Soclal Security Cards of the HEAT Policy
Manual,

S, individuals from these U. 5, Territories are U S, ditlzens and are efiglble for Water Assistance:

Guam

American Samoa
Northern Marfznas Islands
U3, Virgin Islands

Puerto Rico

6. Any of the following documents are proof of naturalized citizenship or qualified resident
status, Examples of most of these documents may be viewad in the U. 5. Immigration and
Lustoms Enforcement 11/2011 “Gulde to Selected U.S. Travel and [dantity Documents® —
page numbers referenced i avallable.

I Acurrent (1.5, Passport—p.2

. Avalid Certificate of Naturalization {Form N-550)—p,7

1. APermanent Resident Card {Form [-551)—p.10-12. {Expired is acceptable)

lv.  Avalid Employment Autharization Card {Form |-766)—p,13 only if it is one of the
follawdng categorfes: AD3, AD4, ADS, ALD, C11, C25, REL, RE2, RE3, RE4, RES,

v.  Avalid Arrlval/Departure Record {Form |-94)—p.20 paly if the Customs and Border
Frotaction endorsement stamy is marked with one of the followlng classes; 1-551,
203A7, 207, 208, 212D5, RE1, RE2, RE3, RE4, RES.

vi.  Avalid Approval Notice {Form |-787A)—p.21 only if Issued with one of the
followIng classes: 1-551, 20347, 207, 208, or 21205,

. Speclal Classes of immigrants: Some Imimlgrants have been granted special status and may
not have the documents llsted above. These could Include Asylees, Cuban or Haltlan
entrants, Battered Allen Spouses, Trafficking Viciims, Amerastans, and certain lmmigrants
from fraq and Afghanistan. If a cllent clalms special status as part of ane of these groups
contact the state office for assistance datermining necessary documentation.

-~

|NELIGIDLE RESIDENTS

1. Persons ineligibla to partlcipate in the Water Assistance Program are:

a) Personswhe held an USCIS 1-94 who are admitted as temporary entrants {such as
students, visitors, tourfsts, diplomats, ete),
Nen-citizens who have none of the documents listed in PROGRAM STANDARDS, Section
B, ELIGIBILITY STANDARDS, 3. b) of the Water Assistance Policy Manual,
Persons possessing an |ndividual Taxpayer [dentification Numaber {ITIM) are not
considered legal residents. An ITIN Is Issued by the U.S. Internal Revenus Service to
indlviduals whe are required to have a U.5, taxpayer identidication number but whe do
not have, and are net aligible to ebtaln a Socal Security Number issued by the Social
Sacurity Administration. The ITIN is for tax purposes only, and may be used if an
Individual |5 listed as an applicant, dependent, of spotise an s US, Tax ferm.
tmrnlgrants from the Marshafl [slands, Palau, and Micronesia are not eligible for Water
Assistance or any other federal banefit unless they have one of the documents listed In
PROGRAM STANDARDS, Section B. ELIGIBILITY STANDARDS, 3. b} of the Water Assistance
Policy Manual. The L2.5, treaty with the Marshall (slands, Palau, and Micronesia that givas

b
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spectal privileges does not allow access to benefits, Contact USCIS to apply for a
Permanent Resident card.

ELIGIBILITY DETERMINATION OF A HOUSEHOLD CONTAINING AN INELIGIELE RESIDENT

1. Verify that the household Is vulnerable te hore water costs.

2. Count the income af all household members, inciuding the Inefigible resident.

3. Allow the 20% disregard on the earned Income of all household members, including the

Ineligible resident,
4. Allow an eligible deduction for medical paymeats and child support payments of zll
h hold b luding the Inefigible resident.

5. Dapot count Ineligihle resldents In determining the total household size, or to determine
the poverty level for household size; however, all Income must be counted, Example: A
househald has seven members, two of which are Ineligible restdents. All members' [ncome
is counte, but the poverty table 1s only used for a household size of five, and the total
househald slze ts counted as five.

. The application shotsfd be put in the name of once of the ellgible adult household members,
unless the following conditions apply:

a) W all the adults in the household are undocumented, open the water asslstance case
using the adult’s name and leave the social security number fteld blank. The primary
appllcant must be at least 18 or emanclpated.

by If needad, call the State Water Assistance Office for Instructions on a case-by-case basis.

7. Target group credit will nat be given far Inellgible rasidents.

o

UTAH RESIDENTS - LENGTH QF RESIDENCY

Only Utah residents with a current physieal address in Utah are eliglble. There Is no length of
restdency requirement In the State of Utah.

UTAH TRIBAL RESIDENTS

Mermbers of Utah’s five Natlve Amerlcan Tribes may apply at the Water Assistance agency In
their area, or may apply diractly through thelr lacal tribal program, If avallable, They cannot,
however, apply at both offlces and cannot receive assistance from both programs in the same
prageam year, Lacal Water Assistance offices must attempt to verlfy that tribal members have
not recelved kribal water assistance prior to applykag for water assistance and document In case
notes In eREP. If it is identifled that a customer recelved a henefit from thelr lacal tribal water
progeam and the State of Utah Water Asslstance Program In the same program year, the State
Water Asslstance Office will contact the utility vendor La recoup the duplicate payment. |f the
State Water Assistance Office Is unable to recoup the duplicate payment from the utility vender,
they will contact the custorner io recoup the duplleata payment.

ELIGIBLE HOUSEHOLDS

1. What is an Eligible Household
a) An eligibie household Is any individual or group of Individuals who are living together
under ene roof and sharing a single water source. This Includes, but s not limited to, &
person or persans who live togather as oae economic unlt for whom residentral water s

g
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. Acopy of the Lease Agreement or Landlord Statement Form must be In eREP.
. Acogpy of the bill in the landlord's name must also be provided and uploaded into
Content Navigator,
iil.  The worker must make a note in eRep regarding this situation as payments can not
e made directly to a housahold.
2. Households NOT Consldersd Raspons|ble for Home Water Casts:

a) Persons found fiving in the following places ar circumstances on the date of application
ARE NOT ellgible {untess the situation & teraporary and thay maest the requirements
listed In 1 & or b above):

. Nursing homes

.  Hospitals

iil.  Skilled Wursing Facilties

. Rehabilitation Centers

b) Persons found living in éhe fallewing places or clreumstances on the date of applicatian
ARE NOT elgible:

. Alcoholisrn and Drug Treatmant Ceaters

il.  Prisons and lails

fiil.  Group homes administerad under a contract with a governmental unitor
adminlstered by a government unit

jv.  Households not connected to 2 Water Assistance souree (a waod fireplace or
stave is consldered a Water Assistance source)

v.  Ifliving In a motor home, traller, or fifth wheel with an electrical source
ronnected ta a resldence, the occupants are cansldered part of the permanant
heusehold residence.

. Autemohlles
vil. Tents
3. Subsidized Housing:

Hauslag or utifity subsidies are NOT counted as Incame. A heusehold iving In government

subsldired {fedaral, state, or local) housing pays an amount for rent based on a percentage

of the household Income. In arder for a household living In government subsidized housing
ta be consldered vulnerable and, thus, eligible for the Water Asslstance Program, they must
pay a utlfity biil for water costs directly ta a utility provider. If the water bill ls in the name of
the landlord or property management agency, tha client may provide acceptabie
docurnentation (e.g., Lease Agreement, billing, or master meter statement} to show that
they are responsible for the water charges or In addition to the subsidized rent.

SOCIAL SECURITY NUMBERS

1. Sacial Security Cards
Each household member must have a valid Saclal Security Number (SSN). Sotial Security
numbers are required far all household members. If eRep Is unable to validate the S5N to
mateh the glven name of @ hausehold member, a SN card {or another acceptabls dacument
listed below) must be provided for that household member. An exception may e made tar
infants under twelve {12) months old If they have a vafid birth certificate and for ¢hil dren
adopted within the past twalva {12) months If legal proof of adoption Is presented. There are
faur ways ta pravide a correct SSN. The client may submit ane of these documents:
4y An official Soclal Security card,
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customarlly purchased in common, or as separate aconomic units (2.g., roommates}
sharing the cast of water, or who make undeslgnated payments far water In the form of
rent. Ellgihlity Is based on the situation that exlsts on the date of application.

b} The applicant must be living In the residence on the day of applisation.

t} Household members heed not ba related.

d} Multiple family dwellings (duplexes, apartment bulldings, ete.) ara considarad separate
househalds.

2. One Water Assistance Benefit Per Program Year

a) Ahousehold membier can receive water asslstance benefits enly once during any
program year. If an applicant hauseheld contains anyene who has already recelved a
water assistance benefit In any other household during the program year, the Water
Assistanca application wiil he DENIED. An exception can be made ¥ custody of a miner
child Is in questlon. An entire household does net have to be denied if it claims 2 minar
child that has afready been clalmed as part of another househeld; however, the cfilld can
only counk once per program year.

3. Age andi Emancipation
a) Household members are considered aduits If they are 18 years of age or older ar are

emantcipated. A chlld can be emancipated [considered an aduli) by age, marrlage, or
court order.

4. Ternparary Household Guests
a} Atemporary guest is defined as someone who has resided 1n the household less than

three consecutive months and wha the applicant certifies will be In the home less than

three coasecutive menths.

Temporary guests are not to be included on the application. They are not countedias a

member of the household or as part of the income cateulations. If an applicant wishes to

¢aunt a tamporary guest as a part of the household, the applicant must walt and apply
after the guest has reached the three-month requirement. If a person resldes ar fs
axpacted to reside in the hausehold more than three consacutive months, that persan
shoufd be considered as any other househald member,

Length of Time In Househald

a) If a housahold membar is absent from the home for more than three consecutive
months that parson s not counted as part of the household.

b} iftherels a questlon on the part of the local Water Asslstance office as to the status of
any household member the local Water Asslstance office may require address
documentation or a collateral contact. This could be in the form of a note or statement
fram a neighbor, frlend, or relative as to the fiving situation of the person(s) In question.

b
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H. VULNERABILITY
Aa ellgible household 1s cansidered vulnerable if it is responsible for home water costs either
directly or Indirectly.
1. Househelds Considered Responsible for Home Water Costs:

a) Househalds that are presently paying water casts diractly to a watar company on
currently active aceounts. A copy of the water blll must be upleaded inko Content
Mavigater In eRep,

b) Heuseholds that are currently paylng water costs indirectly through rent.

n
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b] Other official documents from Social Secutity Administration (SSA} such as 554 or 551
award letters and SSA or 55/ checks.

£} An 5SArecelpt {Form 5028 ar 2820) on which the $5A lists the SSN for that person. If 554
does not write the number on the receipt, request any other official decument with the
number on It along with the recelpt.

d} Otherofficlal d luding Veterans Adi ratlon cards, eYerifs printout for
the ndividual, W-2. Exceptions must be approved by the State Water Assistance Office.

2. Fthe verification listed above shows a seclal security number with a clalm letter/number at
the end, that {etter/number must be one of the combinations listed below:
A M ML T TA HA A1 12 3 M
Any other comblnation means that the Soctal Security number dees not belang to the cllent
whose name s on the Medlcare card, award letter, or check.
3. S5Ns rust:

&) Have 9 4lgits, appear to ba a plausible SN (Not 000-00-0000 for example)

b} Not conflict with another §5¥ in eREP

€) Not ba Impossible-~one that has not yet been asslgned by 55A

d] Be divided as follows:

I Area number = first 3 digits
il Group number = 4% and 5 diglts
.  Serial number = last 4 diglts
4, Here are examples of 55N5 that are || il
Area Number Group Number Serlal Number
000
666
900 to 999
00
0000
1 ORDER OF PRIORITY GROUPS FOR ASSISTANCE
There are three priority groups for the Water Assistance Program.
1, Households that have been shut off due to arrearages/fees
2. Households that have been issured a shitt off natlee and are in danger of losing thelr water.
This Includes households with a llen on the property due to delinquency In paying the watar bill.
3. Households thak need assistance paying their current water bill
The First slx months of the seasan wil priorltize groups 1 and 2 for assistance, The State Water
Asslstance Office will determine during that perlad when to begln accepting applications fer
graup 3 depending on available funding,
The month of Cctober will be dedicated for outreach to vulnerable households with a member
wha Is 60 years old or older, disabled, or under 6 years old AND meets the criterla for groups 3
and 2,
K. WATER ASSISTANCE BENEFITS AND CATEGORICAL ELIGIBILITY
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A household may only receive one water banefit within the seasen regardless of the prlority
group they fafl In.

L. If 2 household Is ellgible for the HEAT program, they may be categorlcally eliglble for water
assistance. This neans that afl verlflcations used to determine efigibility for tha HEAT
pragram may and should be used to determine eliglbility for water,

. A eopy of the water bill must be supplied by the customer and uploaded into eRep.

. IFa customer is paying for water as part of theit rent, the worker must veriy the situation
with the landlord.
al The customer is responsible fer ohtalning a copy of the water blll from the landlord.

b) The worker may aise contact the landlord for 2 copy If the fandlord refuses to supply one

@

to tha rentar. -
€} twe are unable to obtaln a copy of the water bill, the 2pplication must be danied.
4. Payments must be made directly to a water company. If a customer provides 2 bill fora
tompany that s not known to eRep, cantact the State Water Asslstance Office promptly to
contact the watar compeany for a vendor agreement,
5. Water assistance Includes the following services:
a} drinking water
b) wastewater
c) groundwatar
d) stormwater
6. Water benefits may be pald to multiple vendars If the water type 1s billed by separate
vendors.
7. Ahousehold only needs to be in danger of disconnection {shut off natice or lien action) or
have been disconnectad from ¢he water type In order to be considared part of priority
groups 1 or 2.
a} Fer example, if a household’s drinking water supply has been shut off, but they also pay
wastewater to a different vendor and it Is in good standing, the agency may payall of the M.
water hills and fees assoclated with the household's water needs Inclugding the
wastewater bill.

8. Arrearages and fees may be pald for pricrity groups 1and 2.

a} Ifa household has a shut off notice or len on the property due to arrearages and fees or
the household's water has baen shut off, the agency mwst obtain all water bills ta verffy
amounts of arrearages and fees Including reconnesiion fees, late fees, Interasts, llen
removal fees, ete,

3. Allfees assoclated with & single vendor must bg adrded togethsr and one psyment made per
vendor in eRep. N

10. For Priority groups 1 and 2, the benefit amounts pald to the vendor must not create a credit
on the household’s account. The beneflts should pay for exactly the amount ewad including
all bill amounts, fees, and arrearages In order to have the hausehold’s water ramain on or
recennettad,

11, If the lecal office datermines that a household’s water has been disconnected or Is in danger
of being disconnacted (priortty proups 1 and 2) and the housshold is ligible to receive water
assistance, the followlng procedures must be followed:

a} Gather all bill data Including ameunts of arrearages and fees and enter all evidence into
eRep for the exact smounts owed per vendor,

b) Acredit can not be created on a clfent's account fer priority groups 1 and 2.
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Astistance agency and raquest that the credit balance be forwarded te thelr new water
utility vendor as long as the new water account Is In the name of the Water Assistance client

PROGRAM STANDARDS SECTION

INCOME ELIGIBILITY MONTH SECTION

Watar Assisiance Policy Manual

12. If the: household falls into priority groug 3 and the State Water Assistance Office has
apened the program to serve priority aroup 3, then the folfowlng procedure must be followed:
a} Enter all evidence inte eRep pertalning to the customer’s water bill. eRap will use the
benefit matrix to zalculate the appropriate benefit amount based on Income and water

burden.

If the customer pays water bilis to multipte vendors for drinking water, wastewatar,
storm water, or groundwater services, the customer must identify how they would like
the benefit split. They may choose to split between vendors In 25% Increments, Total
split must equal 100%.

b

WATER SUPPLY VEMDORS - SECURITY DEPOSITS

1. Public Service Commisslon {P5C} regulated utflitles
8} Montes received by a regulated utillity from third-party sources {such as Water Assistance
ar similar programs) shall not be applisd to the security deposit, but shall be applied only
to the cost of water services.
A PSC regulated utllity is required to walve the seeurity deposit requirement for all
moratorlum cllents during the period of the moratorium, They are also required to
waive the securlty deposit for Water Assistance customers for the perlod of the
moratordum,
MNan-regulated utilitles
a) The seturity deposit policy for a non-regldlated utility fs set by the local govecning board
such as the clty councll, the company owner, ar other policy board,
3. If the watar company has signed a Water Asslstance contract, the company agrees to walve
any security deposit billed to househelds for the Water Assfstance Program. This does not
apply to servica initfation fees that are routinaly charged as a conditlon of service.

b

™~

CONSUMER COMPLAINTS AGAINST UTILITIES

1. Public Service Commission regulated utllitles
Consumer complaints agalnst 2 PSC ragulated utillty should be referred t5 the Public Sarvice
Commisslon at 801-530-7622, er toll free at 1-800-874-0304,

2, Non-regulated utilitfes
Consumer complaints against a non-regulated utility should be referred directly to the
Individual utllity company.

BENEFIT REFUNDS

1. Avrefund oceurs when a water assistance benefit was pald, but the water account was
subseguently closed leaving a credit balance on the account.

2. If a household discontinues service with a vendor, the vendor may forward to the new
vender any credit balance remaining on the account as long as the new utility account ls in
the name of the water assistance cliznt o a water asslstance househeld member and the
new service addressis lecated in Utah, The client must furnlsh the name and address of the
new vendar tegether with his/her account number within slx months after termination of
sarvica,

2. Ifthe vendor [s unable to forward the funds to the new vendar, the refund should b
returned to the State Water Assistance Program. The cllent may contact their local Water
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INCOME ELIGIBILITY MONTH

or a Water Asslstance household member and the new service address Is located In Utah.
The client must furnish the nama and address of the new vendor together with hls/her A
account number within six menths of termination of service,

UTILITY COMPANY PROGRAMS

Any utlltty vendor programs which henefit the qualifving population can be evaluated and
counted as leveraged funds, This may include utility company fee waivers, discounts, deposit
walvers, arrearage forgiveness and/or the value of any other household benefit provided.

ALLOWABLE/NOT ALLOWABLE CHARGES

a,
Sewer, garbage, and other bili charges may be aliowable only if they are required as part of the
water portion of the vendor blll to keep the water source to the household.
[
o,
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1. The "Income Eliglbility Month” Is the month prior to the date of application entered into
2REP. [See ELIGIBILITY DETERMINATION SECTICN, E, Date of Application, for the dats of
application to be entered inte eREP for each application type.)

2. Al countable income for the applicant household will be used to determine the water
assistance payment. If the client does not verify ALL Income received by current household
members in the [ncome elfgibllity month, the application will be denled.

3, To verify countable income in the income eligibility month, documentation that represents
the actual Income recalved will be used.

Countablo Household (ncoma in the income ERgibliity Monih

1. Subtract alt verified medical, chlld support, and allmony payments from the monthly income
amount.

2. Incaleulating income, DO NOT round any amounts. Use actual amounts for all caleulations
Including the total Incama.

3. income will be colnted as recefved at the time: a) t is automatically deposited inte 2
financia Institution, or b} it Is dated.

4, Use the Income {after adjustments for the 20% earned income disregard, the medical
deduction and the child support/alimony pald deductian} te compute the household's Water
Assistance beneflt as par the Watar Assistance Benafit Formula. If Income is less than zere,
enter zero.

5. Terminated income is traatad like all other income,

Income DeficiiZera ncome

1. When & househeld claims little or no income, the water assistance worker will need to ask
them how they are meaeting thelr expenses, and note thelr respanse [n eREP.

2. An Income Deficlt Statement must bz completed by each aduit or each couple in the
houszheld. If additional documentation Is required te verify income, the chient will be given
a list of required documents and will have ten {10) days from that date to return the naaded
verifications or the case will be denied.

3. Any adult reporting zero (0} income may be asked to complete an Incoma Deficit Statement.

Assel Standards

The value of any household assets, either real or personal property, Is not considered when
datemining eligibillty for the Water Assistance Program, Payments received or drawn down
from assets on a regular basis will be counted as income {e.g., reverse mortgages or withdrawais
from accounts).
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E. Countable Ingome and Other Exceptions During a State of Emergency or Public Health Emergency

A state of emergency or public health emergancy s any situation of danger or disaster in which
normal government operations are mlitad of suspended in order to address the emergency and
regain control of normal operatians.

If a state of emergancy or public health emergency Is declared within the state, county, or city
where Water Assistance applications sre being received, point-in-time income will be accepted.
The foflowing income verification exceptlons may he made by tha loeal Watar Asslstance
agency:

1. Unemployment Benefits:
a) Count all profected uncmployment benafits tq be received in the manth of application.
b) All temporary supg to ployment benefits must be disregarded.

. Income deflelt/zera income:

a) Anincoma daficlt or 2ero income statement may be accepted through email,

b) An acceptable verification must Include a cllent statement In the body of an email, or a
filled out pdf form of the Incame deflcit statemend, or a clear picture of the fllled out
paper farm uploaded and attached to the email.

If using a cllent statement in the bady of an emall, the email must Include all of the
apglicable Infarmation from the income deflcit farm.

The Water Assistance worker must document in case notes the state of emergency or
public health emergency and which veriflcation method Ts belng accepted.

3. Self-employment income;

2) An agency may forge gathering Income from the previous 12 months as an Incame
estimate.

b] Any income recelved In the month of application must be counted on the application.

<) Self-declarad Income profestions for the application month [s acceptable verlflcatton.
4. Lay-offsfreduction [n incame:

3) An agency must verify that the individual is no langer employed and that the prior
month’s Incoma has baen terminated,

b} Any Income received In the month of applicatlon must be counted on the application.

c) Allother sources of income must be accounted for.

d} Telephone verificatéon via callateral contact to the employer is an acceptable methed of
verification and must be dacumented In case notes, Case notes will incliede the date of
contact, name and title of the person contacted, and the date Income was terminated.
I. Ifthe employer cannot be reached, a customer statement Is acceptabla verification,

5. Applleation slgnatures:

a) Signatures may he walved for applicatlons canducted by telephonefover the phone;
hewaver, the Water Assistance worker must read the declaration from the Water
Asststance application over the phane and the client must provide a volce slgnature over
the phone te ceriify that the Information provided is true and accurate.

When a telephone/over the phone application Is taken, the worker must documentin
case notes that the client responded In the affirmative to the declaration and asked to
sign the application verbally.

~

|
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. Strike or unjon benefits.

6, Veterans Administration Beneflts (VA}L

. Child support or payments made In liau of child support {e.g., rent, car payment, mertgage

payment, ete,).

a} If there Is reascn to belleve that the question of child suppart should be addressed (e.g.,
a single-parent housahold with one or mare children under the age of 18 living in the
household), worker muist address child support as possible unearned Income. You rmay
use the following webslte to verify chlld support:
httpsi/fors.utah.gov/housingyerification.html or the HCD-884 Child Support/Alimany
Statement Form.

8. Alimany, or payments made In [lev of alimony {e.g., rent, car payment, martgage payment,
ate.).

9, Veterans Educational Assistance intended for family members of the student. {The student’s
portion Is exempt.]

10, Trust pay Wl thd Is, and/or dividends recelved on a regular basls.

11. Money from sales contracts and mor{gages.

12. Personal injury settlements.

13. General Assistance [GA}, nd Transitlonal Cash Assistance, or ather financlal payments made
by the Department of Warkforce Services or other agencies,

14, Emergency Work Program (EWP) Work allowances (Including WEAT].

15. Foster care payments,

a) The household may choose to caunt foster children in the hausehold. If they are
counted then the stipend for the children, received In the income eliglbtity month, Is
counted a3 household income.

16. Rent amount when a client works for rent.

17. Rental Property Ihcome. if the client alsoe manages the property but does not live in the
prapesty, the income Is earned. (See ltem 0 Seff Employment lncome below.) Call the State
Water Asslstance Office for clarification if you have questions.

18, 401K payments,

19, Retirement Income.

20. Payments recelved ar drawn down from assets (@.g, revesse mortgages or withdrawals from
aceounish.

21, Glfts recelved, or payments made on client’s behalf, on a regular basis.

~

C.  EARNED INCOME

farned income Is iIncome [n cash or In-kind recelved by an Individual for which 2 sarvice Is
performed, Farned income includes but is nat lmited to the fallowing:

1. Wages, intluding miitary base pay.

2, Salartes.

1, Commlssians,

4, Monles from self-employment, including babysitting.

5. Tips and gratuities,

6. Sale of lvastock and poultry.

7. Military payments to cover Basic Allowance for Quarters {BAQ) and Basic Allowance for
Subsistence (BAS).
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INCOME STANDARDS
A INCOME
1. For Water Assistance cases, tha local Water Assistance office shall determine the net Income

~

w

of the household received In the Income eliglbility month, {See INCOME ELIGIBILITY MONTH
SECTION, Al Water Assistanca lncame Eligibility Month].

a) Netincome Is gross income minus esxclusions, disregards, and deductions. {See INCOME
STANDARDS SECTION, E. Income Exclusions, F. income Disregards, and G, Medical, Child
Support, Alimony, and Target Group Quatified Deductions.)

This amount must be at or below 1503 of the federal paverty level for the household
slze, Verification of Income must be maintained In eREP.

Income that Is recelved on a “repular” bissis (Le., quarterly, monthly, bi-weeldy, etc.}is
consldered countable,

b

C

. Any Informatian seviewed in eVerifs related ta Incorma Including unemployement Insurance,

Ganaral Assistance benefits, and child support benefits must be accounted for as uneamed

Income.

a) TANF Assistance is not coustable as Income for water assistance,

Social Security Income amount to be reported {Soclal Security Retirement; Supplemental

Sacurity Income [S51]; Social Security Dsabillty Insurance [SSD1 or 550]; Retirement,

Survivors, and Disability Insurance [RSDIJ}:

a) Workers must use the actual amount of Soclal Security income received in the Income
ellgibility month, except as noted In 3 b below.

I.  If an overpayment is balng deducted fram a client’s monthly Saclal Securlty
payment, the worker rust count the actual amount the elient recalved as
unearnad Income.

I Ifa client provides a bank statement showing thalr Social Sacurity depasit for the
income eligibitity manth, the worker may accept that as proof of Soclal Security
uneamed Income.

b} §f a client receives twa Soclal Security payments In a month, one at the beginning and
one at the and of the month due to a holiday or the pay date falling on a weekend, the
unearned income amount must be applled to the month It was intanded for. Example: A
llent recelves a payment on 12/1 for December and another payment en 12/29 for
January because 1/1 [s a holiday. Count the amount received on 12/29 toward January
unearned Income.

B UNEARNED RICOME

Unearned Income is money received by an individual for which he/she does not incur costs
related to “golng ta wark.” Unearned income includes but 1s not limited to the following:

1

Pensjons and annuities such as Rallraad Retirement, Social Security Retirement, Yeterans
Asslistance, Clvil Service,

. Supplemental Security Income {S51).

Disabllity benefits sueh as Saclal Security Disabllity Insurance {S5D1), Warkers Compensation,
martgage nsurance, paycheck insurance,
Unesnployment Compensation,
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Money the employee chooses to have withheld for benefit plans such as Health Savings
Aceounts {HSAs), Flex Plans, and Cafeteria Plans, (Check the pay stubs to determine if thase
amounts are already [neludad [n tha gross pay amount).

. Income from rental property if the client manages the property but does not live there,

D. SELF-EMPLOYMENT INCOME

A salf-employed persen actively earns incame diractly from his/her awn businass, trade, or
professian, rather khan as a salary or wages from an employer. A self-employed person will use
the estimated manthly income from last year ta determine ellgibility for Water Asslstance,
Estimated Monthly Inceme can be determined In one of two ways:

1

2.

Previous Year’s federal Tax Return

a} The preferred option Is to Use the previous year's Internal Revenue Senvice {IRS) 1040
Schadule 1 {Additional Income and AdJustments to Income) to determine a self-
employed persen's income when applylng for Water Assistance. The supervisor can
choase ta requive the applicant to flle thelr previous year's tax return prior to applying
for Water Assistance benefits. Add Line 3 [business income) + Line 5 {rental real estate,
rayalties, partnerships, $ corporations, trusts, etc.) + Line 6 (farm income) from IRS 1042
Schedule 1 to get total self-employment income. Divide by 12 to determine estimated
manthly income. If the amount Is less than zera, enter zere as estimated manthly
Ingame, Subiract the 20% disregard from estimated monthly Income, then subtract any
eligthle medical expanses, aimony, or child support paid during the lncome eligibility
month to datarmine eligibility. If the amount Is lass than zero, enter zero,

Self-Employment Income Worksheet {DWS-HCD 877)

a) The diant i respansible to fill out the Self-Employment Income Worksheet (DWS-HCD
277) In its entlrety. The total net incorne for the year Is divided by 12 to determine the
astimated monthly income. {If documentatlon shows that the husiness ls less than a
year old, dlvide total net incorng by the number of months the business has been
ap: 3] d monthly income.} If the amount is less than zero,
enter zero as estimated menthly income. Use the estimated monthly fncome to
caleulate the 20% disregard. Subtract the 20% disregard then subtract any ollglble
medical expenses, alimony, or child support paid during the Income eligibllity month to
determine allgibllity. If the amount s less than zero, enter zera, When the Seif-
Employment Income Worksheet Is used, IRS Form 3321 may be completed and signed for
aach adult household memhber and for each business owned by the household members.
The local Water Assistance office may request a copy of the cllent's RS tax transcripts if
they deem itnecessary for verlfication.

. Self-Employed Health Insurance Deduction

a} Usa line 16 of the 104C Schedule 1 and divide by 12 for the menthly medical deduction
amount for seif- employed clients. -

. Income frem Odd Jobs

a} If a Water Assistance worker determines that a client earns income from odd jobs rather
than from his or her own business, the client can provide a l'st of income and sources for
the relevant month. Additional verification may be required.
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E.

INCOME EXCLUSIONS

Cartaln kinds of Income or beneflts are excluded from being counted as income when
determining Water Assistance eligibillty. Excluded Income Includes, but [s not limited to, the
followlng:

1. Earned income of a child 18 years or younger whe is enrofled as a K-12 student. Warker

must note In eREP.

. Funds that zre not pald on 2 regular basis.  Examples of this would include a Christmas

bonus, tax refund, and lump sum sevarance pay.

. Relmbursements for expenses directly related te employment, tralalng, schooling, and

volunteer activities.

. Temporary Assistance to Needy Familles (TANF} and Family Employment Program [FEP).

. Relmbursements for othar expenses Incurred, such as medical expanses.

. Supplemantal Nutrition Assistance Program benefits {{ood stamps).

Special Supplemental Nutritlon Program for Women, Infants and Childran benaflts {(WIC)

. Federal student aid,

, Temporary Assistance for Needy Families {TANF} also knowi as the Family Employment

Program ([FEP) in Utah,

. Bona fide Joans of money that must be repaid by the client.  Executed loan documents and

repayment schedula may be required.

11. Compensatlon paid to individual volunteers under the Retired Sentar Volunteers Program
{including Green Thumb) and the Foster Grandparent Program established under the Dlder
Americans Act of 1965,

12. Incentive and tralning expenses pald by self-sufficiency programs.

13. Earned Income Tax Cred't refunded to the househeld.

14, lob Tralning Partnership Act {iTPA) or equivalent youth work experlence.

15, Value of Food Stamp benefits, Food Stamp Cash Out checks, and surplus commadities
donated by the U.5. Department of Agrtculture and WIC coupons.

16, Student portlan of Veterans Educational Assistance {portion of Veterans Educational
Assistance Intended for family members of the student are not excluded).

17. Bank Interest.

18, Subsidies for adoption of the hard-to-adopt child Including Title IVE Adoptive Assistance for
Disabled Children.

19. Compensation or reimbursement pald to AmeriCorps voiunteers, Senlor Health Aldes,
SCORE, Senior Companlons and ACE or programs under Section 418 of P. L. 93113,

20. Church cash assistance and voluntary cash contributions by others If not recalved on a
regular basis,

21. Renta! subsldies and employer relocatian assistance,

22, Utllity subsidies.

23. Monetary allowances for certaln ¢hildran of Vistnam War veterans.

24, The full military pay for an actlve duty soldler not in the home. However, you must count as
Income any altotment that s taken out of his/her military pay and sent homa for the family's
support.

25, Payments made under the Alaska Mative Claims Settlement Act, Public Law 92203,

26. Payiments made tnder the Malne Implerenting Act and the Maine Indian Claims Settlement
Fuind, Sectfon 9 of Public Law 96-240.

~
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lv.  Payments for prescription eyeglasses, contact lenses, hearlng sids, oxygen, oxygen
and blood pressure monitars, dfabetic supplies, and medical supplies that require a
prescription with an itermized receipt attached te the case. Deduct sales taX from
the receipt total.

b) Examples of Unallowable Medical Deductions
. Payments made to lending Institutions en maney barrowed for medical expenses
are not an allowable deduction.

it.  Vitarning, herbs, and heajth drinks.

iit.  Food or groceries for special dlets are not deductlble, even when prascribed by 2
dactor,

Iv.  Medicare tax deducted from a persan‘s paycheck is a tax and is not a medical
deduction,

v.  Contributions to a Health Savings Account {(HSA} or Flex Spending Account {FSA).

wl.  Supptemantal insurance plan premiums {e.g., AFLAC, long-term disability Insurance,
shert-term disability insurance). Plsase note that a Medicare supplemant is 2
health insurance pollcy, not a supplemental policy, and Is an allowzble deduction,

vil.  Payments for over-the-counter medicines and remedies such as aspirin, cold
remedles, and Depends are not deductible,
2. child Suppoert and Allmony Deductions
a) Deductions for child support/alimany payments are allowed when those payments were
made by a member of the household during the Income ellgibility month, Alimeny/child
support payments that are made directly to a mortgage or car company can also be
deducted, Workers must verify payment and decument [n eREP,
3. Target Group Window or Room Air Conditioner Unit Qualified Deduction
a) Target groups may apply the purchase of 8 windew or room alr conditioner unit as a
deductlon to qualify for the Water Assistance Program.
b} Requiraments for & target group window or room alr conditioner unit qualified deduction
are listed belaw:
1. Amember of the applicant’s hausehold must mest one of the three target groups:
a.Disabled
b, Siuty (50) vears of sge or alder
c.Under age six {6} years

fi.  The appllcant’s total household Incame must fail within 150% FPL (after all qualified
deductions},

iti.  Ahousehald member must purchase a windaw or reom air conditioner unlt within
the manth of eligiiity.

Iv.  Proof of payment:
a.The applicant must provide & receipt showing a hausehold member purchased

the unlt,
k. The unlt must be purchased within the month of eligibility AND between April 1
threugh September 30, Exceptions may be made for units purchasedin a
different month and must be approved by the State Water Assistance Office.
c| Regardless of the price of the unit, the Water Asslstance Program will anly allow a
deduction up to $500.
4. Target Group Space or Unit Heater Qualified Deductlon
a) Target graups may apply the purchase of a space or unit heater as a deduction to qualify
for the Water Assistance Program.
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. Payments made under the Agent Orange Settlement Fund or any other fund established
pursuant to the settlement [n the Re Agent Orange Produst Liability Litigation, Public Law
101-201, Section 10405 of Public Law 1¢1-239.

. Payrments under Public Law 100-382 to Japanese and Aleut people who were relacated
during wartfme,

29, Payments made from the Radiation Exposura Compensation Act, These are exemnpt under

Public Law 101-425,

30, Payments under the Disaster Raltef and Emergency Asslstance Amendments of 1683, Public
Law 100-707.

. Distributions from Tribal Trust Funds {per-capita payments) are not te be considered Income
or used a5 a basls for denying or reducing Water Asslstance benefits to Native Americans.

32. Educational assistance or college work-study payments.

33. Easter Seals.

2
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INCOME DISREGARDS

Twenty percent {20%) of the total household gross earned Income, including salf-employment
earned income, shall be disregarded (subtracted) to datarmine the Income for Water Asslstance
eligibility, The 20% disregard for self-employed househoids will be subtracted from the
Estimated Monthly Income, elther from the Self-Employment Income Worksheet or frem (RS
Form 1048, along with IRS Schedule 1 (35 noted In the Income Standards Section under Self-
Employment Income above). This 20% disregard [s applled to all households with earned
tncome. The purpose for the disregard is to help working persons cover expenses related to
having to go to work,

MEDICAL, CHILD SUPPORT, ALIMONY, AND TARGET GROUP QUALIFIED DEDUCTIONS

The below expenses are allowed as deductions from the tatal income In determinlng Water
Assistance eligibility for all households, To be aligible for the deductlons, the amounts must he
PAID In the Income eligibility month. Proof of payment must be in the client’s file. Coples or
scans of all recelpts for paid expenses are required.

1. Medlcal Deductions

Allow a deductlon for payments on uncompensated medlcal bills when those payments ara
actually made by a member of the household, Including an ineflglble heusehold member,
durlng the Incoma aligibility manth. To allow this deduction, the client must verify the
payment was mada directly to a medical provider by a member of the household, for &
member of the household, In the lncome efigibility month, and that thay will not be
reimbursed by a third party.
al Allowable Medical Deductions

I, Health Insurance, dental Insurance, and vislon Insurance premiums,

Il Payments made to doctors, hospitals, health professlonals, or medical/dertal

clinles.

li.  Prescriptions written by a health professional and filed by a pharmacy or an
autherized facility such as a state or privately run medical facility, A medical
cannabis facility Is an allowable facility. A link to Utah medical cannabis facilities is
hera: hitps://medicalcannabis.utah.gov/pharmacles/pharmacy-locations/,
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b} Requirements for a space of upit heater qualifled deduction are listed beiow:
. Ameamber of the appllcant’s household must meet one of the three target groups:
a.bisabled
b. Sixty {60} years of age or older
c.Under age six {6} years
il.  The applicant’s total household income must fall within 156% FPL {after all quzlified
deductions).
il.  Ahcusehold member must purchase & space or unlt heater within the moath of
elgibllity.
lv.  Proof of payment:
a.The applicant rmust provide a raceipt showing a household member purchased
the unlt.
b. The unit must be purchased within the month of aligibility AND baiween
October 1 through March 31, Excepiions may be made for units purchased ina
different month and must be approved by the State Water Assistanca Office,
¢} Regardless cf the price of the unit, the Watar Assistance Program wlll only allow a
deduction up to $500.
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ELIGIBILITY DETERMINATION

The focal Water Assistance office shall determine a h hold's elighbility by applying the program and
income dards In the Water A Pallcy to the t hold's circumstances, and by establishing
the valldity and accuracy of the informatlon given by the applicant's household.

A.  APPLICATION TYPES

In grder to determine eligibliity, the client must submit a completed application with the
required dacuments to the local Water Assistance office. Water and other utifity asslstance will
be combined on the same application, Local offices should encotirage households to apply for all
asslstance benefits at the same time,

There are four (4) ways to apply for Water Asslstance henefits:

b} In-Person {In-Offlce, Outreach, Community Partner Outreach Events): Each office halds
appointenents for cllents to apply in-person throughout the Water Assistance Program year.
Appointments are made through the local Water Assistance office. In-person appolntments
are alsa canducted by Water Assistance warkers at outreach events and by Community
Partner Outreach Workers.

Mall-In/By Mall: To apply by mall, the client must obtaln and complete an application,
gather all required decurnents, and mail them to tha local Water Assstance office for
processing. If all documents are not ceceived with application, client will be notified to
submit required dacuments ar application wiil be denfed.

Onling; To apply online, ¢lients rmust logls to their myCase account at jobs.utaih.gov,
complete and submit an application for utliity asslstance, and provide all required
dacuments to the local Water Asslstance office for processing, If all documents are not
tecelved with the application, the client will be natifled to submit required documents or the
application will be denied,

TelephonefTver the Phane; The lacal Water Asslstance office may take Water Assistance
applications by telephone/over the phone, based on agency capability, See B. APPLICATION
SIGNATURES below for information on stoding the varbal application signature.

<

d

e)

B.  APPLICATION SIGNATURES

1. Slgnatures may be walved for applications conducted by telephone/over the phone;
however, the Water Assistance worker must read the declaration from the Water Assistance
application over the phone and the cllent must provide a vofee signature over the phane ta
certify that the informatlon provided is true and accurate.

2. The agency must keep a recordIng to document the volce signature. The recardings must be
stored In a safe locatlon snd be avallable for retrieval, when needed, for case file reviews.
Workers must document in case notes that the voice signature was recorded and the
locatien af the recording.

3. When a telephane/over the phone applicatlan 1s taken, tha warker must alsa dacument in
case notes that the cifent responded In the affirmative to the declaration and asked to sign
the application verhally.
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a) Date the application Is taken at the outreach event le.g., the date the Water Assistance
worker meets with the client, which [s also the date the clfent completes and signs the
applicatian).

5. Community Partner Gutreach Warker Applications:

a} Date the applicatlon Is received In the local Water Assistance office. An excepticn to the
incoma eligiGility month may be made on Community Partner Qutseach Worker
applicatlons that are recelved.,

6. Over the Phane/Telephone Applications

a} Date the applicatlan interview is conducted by telephone/over the phone.

The application process taust be completed withln 45 days of the date of application entered
Into eREP unless an acceptable reason for the delay has been documented in eREF case
notes. Office delay ar backiog In editing/processing Is nat an acceptable reason.

8, The Water Assistance application type must be narrated n eREP case notes.

=

E. DATE OF PAYMENT

The payment date i the date the Water Asslstance chegk is actually issued. Generally the check
Is mailed the working day followlng tha chack date.

F. INTERMAL CONTROLS

Each local Water Asslstance offlce must abide by the written polfcies in the Water Assistance
Policy Manua! provided by the State Water Asslistance Office to ensure accurate client eligbifity
determinatlon, benefit appraval, and pratection of the funds from fraud, waste, and sbuse.
Individual Water Asslstance offices must be able to show that they have procedures In place that
ouillne the local Water Asslstance office’s process for completing appointments, processing
mall-In applications, processiag ontine applications, and calculating benefits, Validation of these
procedures Is campleted through Water Assistance agency menitaring eeviews, The procedures
must be avallable at any tima during the Water Assistance season and will be reviewad during
monitoring to ensure tatal internal compliance.
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ACCEPTABLE VERIFICATION

1. Al factors of eligibllity must be verlfied and documented in eREP.

2. Itls the applicant's responsibility to obtaln acceptable verification that may not already be
captured In eVeriés,

3. Acceptable verification mayinclude, hut Is nct limited to, any offlctal document, such as 554
letter, eVerifs or other approved system verification, bank statement, blessing certificate,
etc.

4. The chent has ten {10} days to previde the requested verification,

5. Copies of all documents must be maintalned In eREP Including 55N documentation. |f
verification fs provided through an outreach worker, case nates itemizing information from
each degument may be accepted as varification.

6. Ifthe househald refuses to present the required documentation the application will be
deniad.

DATE OF APPLICATION

1. Mait-In/By Mail Applications:
a] Should be stamped [n 2nd dated the date the application is recelved In the local Water

Assistance office.

. The date stamp must always be used as the date of application in eREP {except as
nated In E. 1 {a) ii. betow). The income eligiblity month is the month pelor to the
date of application entered into eREP. {See COME ELIGIBILITY MONTH SECTION,
Al Water Assistance Encome Eligibility Month.}

ii.  Exteption ta date of application to be entared Into REP: When an application is
recelved during the first seven {7} days of a manth and Jncludes verification
dacument{s) for the menth prior to the signature date on the application, the
worker may use the signatura dake as the date of the application In eREP and must
narrate an explanation In eREP case netes. In extenuating tircumstances
supervisors have the flexdbllity to make a determination on the application date
and must narrate an explanatlon in case notes.

1. Example; Mail-In application recelved durlng the first seven (7) days of the
month that includes verification document({s}

a. Ageney received a mail-in Water Assistance application an Aprii 3 that was
signed on March 30, Included with the application wese verification
documents from February. Since the application was received during the
first seven (7) days of the month and Included verification document(s},
the worker may use the signature date asthe date of applicatfon in eREP
and February as the income ellgtbility month, Worker must narrate an
explanation in eREP case notes,

n-Office Applications:

a) Date of the initial office visi.

3. Cnline Appllcattons:

a) Date the application is submitted enling by the dient.

Qutreach Applications {applications taken at autreach events by Water Assistance workers):

~

~

26

PAYMENT CALCULATION SECTION Water Assistance Policy Manual

PAYMENT CALCULATION

WATER ASSISTANCE SENEFIT CALCULATION

For priofity geoups 1 and 2, the amount of the benefit will be exactly the amount awed on the
bilis Including arrearages and other fees required ta reconnect the household with water
servieas. IF the household has theft charges on thelr bill for unlawfully restoring their own
service, the household will be respenslble to pay theft fees. If the househald Is upable to pay the
theft fee, they are not eligible for water assistance,

For pricrity group 3, 3 benefit will be determined using a banaflt matrix, See Tabla |, Water
Assistance Benefit Calculation, [below) for a warksheet to calculate a Water Asslstance banafit
payment. The Water Assistance beneflt payment calculation Is based on a household's Income
{percent of poverty), watar burden, and target groups (see Tables | and I[). Households with the
lawest Income and the highest water burden will recefve a higher Water Assistance payment.
Hauseholds with children under age slx years, elderly sixty {60} years of age or older, or disabled
persons recelve an additional water ass(stance Denefit amount,

The first six months of the season will be open for priotity groups 1 and 2, Duting this perfod, the
State Water Assistance Office will determine when to open the program for priority group 3
depending on availabile funding,

PERCENT OF POVERTY

To determine a household's percent of poverty, divide the household's net montbly income by
the ameunt shown for the household's sfze in Table I, 2020-2021 Federal Poverty Level &
Monthly Income Limits, {helow) under the coltrmn labefed, *100% of Poverty.” Net income Is
gross Incame minus exclusions, disregards and deductlons, Remave the decimal point, raunding
the product up to the nearest whole number. This Is the household’s Percent of Poverty,
Hauseholds above 150% of poverty are not eligible.

WATER BURDEN

Water burden Is the propartian of a househald’s income used to pay for hame water needs
Including drinking water, wastewaker, stormwater, and groundwater, To determine a
household's water burden, divide the average household monthly water cost (determined to be
570} by the howsehald's MET mentbly Income {Net Intome &s gross ncarme minus exelusions,
dlsregards, and deductlans as noted in the INCOME STANDARDS SECTION, E. Incame Excluslons,
F. Incomne Disregards, and G, Medlcal, Child Support, Allmony, and Target Graup Quallffed
Deductions.} Remave the decimal polnt, rounding the product to the nearest whole nurmber.
This is the household's water burden, The maximum water burden allowed is 15%.

1. Househalds who pay all thelr water costs as patt of thelr rent
a) Households who pay all thelr water costs as part of their rent directly to their landlord
mtrst abtain a copy of the water bill fram tha landlord with a veriflcation stating how
much of the bill the custamer Is responsible for. The local water agency may contact the
landlord on behalf of the customer If needed. The household must pravide the Landlord
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Statement Ferm or lease agreement completed by their landlord tn order Lo verify the » Has a medicafly determined mental or physical disability expected to fast longer

landlord/tenant relationship and that the blllis (n the landtard’s name. than slx months; OR

® Cther vislble conditions that suggest a disabllity.

D.  TARGET GROUPS
If 2 household has at least one eligthle member of a target group {listed in 1-3 balow), an
additional benefit amount of $70, called a target group sredit, wil be added to the water E. SUPPLEMENTAL PAYMENTS
assistance benefit caleulation, Only ane target group credtt is allowed per househald even if

more than one target group is met. The targes group credit will not be given te Inellglble non-
citlzens.

Supplemental payments are created to correct the amount of a wafer assistance banefit paid or
to re-process a rejected water assistance benefit payment. Corrections may be the result of a
miscalculated water asslstance benefit,

-

. Young children
The househald is eligible for the target group credit if it inciudes a chifd under age six {6)
years. The household must provide documentation, such as a birth certificate, blessing

F. TABLE | - WATER ASSISTANCE BENEFIT CALCULATION

certiflcate, or immunization record In order to be eligible far this additional benefit, TABLE I
. Elderly persens WATER ASSISTANCE BENEFIT CALCULATION

~

A household Is eligible for the targat greup cradit if It has at least one person sixty (60) years 1. INCOME FORMULA 2. WATER BURDEN 3. TARGET GROUPS

of age ar older, Date of birth on the application Is sufficlent proof of age for the elderly, Total METIncome 3 | Average Househald Watar Cost: 3700 Child under &

Disabled persons divided by 100% of the Paverty Disabled

a) Persons aged sixty (60} vears and older mav self-ceclara thelr disabiity. They do nat Amaunt for 8 househald size of  Divide Average Household Water Over80

need to provide 39 party documentation of the disability, but the warker must make ___(s=za Faderal Poverty Chast, [Cost above by total NET income If household has any members

note of what the cllant says the disablliity Is, Table Il below) § = |= ¥ 510,00 = In & target group listed above,

For those under age sixty (60) to quallfy for the disability target group credit, eREP must — % {Max. of 15) add 570. Only one target

Include one of the following: {Ineligble if over 150%) . credlt Is allowed even if mere

I, Proaf of $3D, 581, General Asslstance, an active ABD case In eREP [Aged, Blind, Subtract the % amount fram than one target group is mat.
Disabled Medlcald), a veteran disabllity dacument, proof of Medicare enrollment, $200.00 =3
ar DMV Registration with permanent dlsabllity deslgnation.

li. A completed Watar Assistance Program Release of Medfeal Information and
Disablity Verification form {or letter from licensed physician on physiclan office
letterhaad which Includes the same infermation that is required on the Water
Assstance Program Releass of Medical Information and Disabllity Ver/flcatlon
form) signed by a licensed physiclan and faxed, emailed, or mailed from the
doctor's office, The form must be signed In the curtent program year or we must Total#lig fotal#z2:6_ . otal #3; 3,
have the form on file from a previous year indicating the disability Is permanent,
+ A person cannot walk two hundred feet without stopping to rest; Add totels from boxes 1, 2 & 2 for estimated Tatal Wetar Assistance Bensfit:
+ Cannot walk without the use of, or assistarce from, a brace, cane, cruteh, anocther

ol

[

persen, prosthetic device, wheelchair or other asslstive devices, This does not
nelude temporary Injuries such a3 a broken leg, a sore back, ete.;

* |5 restricted by lung disease to such a degree that the person's forced
{raspiratory) explratory velume for ene second, when measured by spirometry,
Is less than one liter, or the arterlal oxygen tension is less than sixty mmy/hg on
room alr at rest; Uses portable exygen;

+ Has a cardiac condition to the degree that the person's functicnal imitation is
tlassified (according to American Haart Associatlon standards) in severity as
Class 1l o Class IV;

s Is saverely limited in their ability to waik due to an arthritic, neurologleal or
orthopedic condltion;
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PROGRAM BENEEITS
G.  TABLEI - FEDERAL POVERTY LEVEL

- TABLET A, PROGRAM BENEFITS
2020-2021 FEDERAL POVERTY LEVEL (FPL) & MONTHLY INCOME LIMITS Program benefits are iimited to a one-time payment per household, per program year. Ifan
Effactive 3/1/2021 applicant household contains anyone whe has already recelved a water assistance benefltin any
: i T other househeld during that program year, the application will be denied, An exception can be
Housahald | 100% of Housshold | 100%of | [150%0of made if custody af a miner chlld {s in question, An entlre household does net have to be denied
Slze Poverty Size Peovarty |- - Poverty if it claims a minor child that has slready been slaimed a3 part of another houszhold; however,
the child can only count once per program year,
1 Lu73 8 3,722
B. FORMS OF WATER ASSISTANCE PAYMENTS
2 1,452 '} 4,100
S 1. Water assistance benefit payments are always pald directly to the household’s water
vendor,
3 1,830 10 AATE 2. Split Payments
4 2908 1 4857 a) Payments may be made to multfple vendors.
* > b} Fer priority group 3, water asslstance paymeants may only be split In increments of 25%
. between eligible vendors.
5 2587 12 5,235 3, After a Water Assistance bencflt has bean awarded, neither the vender nor the percentage
P 2,965 13 3613 of the Water Assistance payment may be changed. Any exceptlons to this rule must be
. - * approved by the State Water Assistance Office.
7 3,343 14 5,992
: Family
over elght
add § 378 |

For households with more than & persons, add $568 for each additional person (for 150% of
FPRL).

An additicnal $70 will be awarded ta households that have ai [east one person whols
disabled, age 60 or older, or a child under the age of 6.
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RECORDS AND BENEFIT MANAGEMENT

Al

RECORDS AND BENEFIT MANAGENM ENT SECTION

CASE RECORDS

1. All documentation used to determine eligibility must be kept In eREP. If phone application
recordings are unable ta be stared |n eREP, the agency must store the recordings In a safe
location and they must be avaflable for retrieval when requested,

2. Water asslstance case records shall not be removed from the [ocal water agency except by
subpoena or request of the State Water Assistance Office, the Dffice of Recavery Services, ar
in accosdance with the Archives Schedule,

NOTIFICATION

1. The Water Assisiance Program wilf notify Water Assistance applicants of the final
determination on their case. The notiflcation will be malled to the Yast known address of
record,

2. The netification latter will explain the applicant’s hearlng rights and how ta file for a hearlng
if the applicant Is not satisfied with the declslon on hisfher case.

3. IFthe dient Is denied they are ellgible to reapply any time prior to the end of the current
Water Assistanca saason.

WATER ASSISTANCE PAYMENTS

1. Payments appear an a daily warrant register. Eachwarrant register must he compared with

actual applleations to prevent unsubstantiated or unauthorized information from entering

the Water Assistance system and ensure that warrants are generated for all autharzed

cases. Any discrepancles must be reportad ta the State Water Assistance Office

immedtately.

t.ost or stolen Water Assistance checks:

al The client mast report a lost or stolen Water Asslstance check ta their local Water
Assistance Agency and request a replacement within one year of issue date. The focal
Water Asslstance agency wilE anter a Correctlon inta eREP to request that a new check be
Jssued.

B) Last ar stolen chacks may be reported 21 days after Issuance.

¢} Acheck that has heen cashed will not be replaced.

2

APPLICATION, DOCUMENTATIOM, AND PAYMENT ERRORS

1. Wrong Account Numbers
4} The State Water, Asslstance Office must be notified immediately and the local Water
Assistance office must update case evidence and narrate a correction explanation in case
notes in eREP when the wreng account number has been postad on a pay run.
&) The local Water Assistance office must recanclle the error with the respective utility
companfes and narreate an explaznation In eNEP case notes.
2, Underpayments

I3

Water Asslstance

Poliey Manual

£,

WATER CONSUMPTION DATA TRACKING

Agencles must ensure that all cllents who are In danger of disconnection or already
disconnectad are documented appropriately in eREP at the time of their inltial application, The
State of Utab will use thls Information in conjunction with data collected from the state’s watar
vandors to track services provided to elfents. This Infarmation will be used to calculate the
average water Use by househelds to ensure Water Assistance benefits ate distrlbuted to clients
with the lowest income and highest water burden.
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a} The State Water Assistance office must be notifled and the local Water Asslstance offlce
must narrate a correction explanation in case nates in eREP documenting the reason for
the underpayment as soon as an underpayment errar |s discovered,

b} Al underpayments, regardless of the amount, will receive a supplemental payment.

£} Supplemental payments can only be made by the State Water Asslstance Offlca.

3. Overpaymants

a) The State Water Assistance Office most be notified and the Iocal Water Assistance office
must narrate a coreectian explanatien in case notes in eREP documenting the reason For
the ovérpayment as soon as an overpayment errar Is discovered.

b} Overpayment of Mare than $75 Due to Client Erray

. When Water Assistance Benefit s Paid to a Utility Yendar

1. i a mistake is discovered ¢esulting In an overpayment of more than 375 en a
benefit paid ta a utllity vendar due te client error, the local Water Assistance
office must reconcile the overpayment error with the respective utllity
companles and request that the overpayment amount be malled to the State
‘Water Assfstance OFflce, along with the Vendor Return Funds 1o State Form.
The |ocal Water Asslstance office must narrate a correction ekplanation In case
notes In eREP Including the name of the person they talked with at the utility
company and the amount the utllity company Is returnlng to the State Water
Assistance Offlce.

t) Overpayment of More than $75 Due 1o Local Water Assistance Office Error
. When Water Assistance Beneflt is Pald to a Utility Vendor

1, If a mistake s discovered resulting in an overpayment of more than $75 on a
henefit pald to a utility vendor due to a local Water Asslstance office error, the
local Water Assistance affice must reconeile the overpayment error with the
respective wkllity companies and request that the overpayment amount be
mailed to the State Water Assistance Office, along with the Vendor Retum
Funds to State Form. The local Water Assistance office must narrate a
correctlon explanation in case notes in ¢REP including the name of the persen
they talked with at the utllity company and the amount tha utility company Is
returning to the State Water Assistance Offlca.

dy Overpayments of $75 or less are not reguired to be collected.

4. Other Errors

a) Local Water Assistance office enters a correction in eREF; reconciles the ervor with the
utllity yendar, dllent, or anyone alse who needs contacting; and works with the State
Water Assistance Office to make sure all necessary steps are laken ko resalve the error.

FRAUD SECTIDN  Water Assistance Palicy Manual

FRAUD

A

QVERVIEW

Fraud occurs when a Water Assistance applicant, vender, grantee, sub-reciplent, or employes
knewingly and willfully misuses or withholds Information, or provides false information to
receive assistance to which hafshe Is not entitled, or distrlbutes funds or benefits improperly.

1. I client fraud Is suspected, the agency or the public can email dws_fraud@utah.gov.
Allegatlans of fraud will be investigated for the current pregram vear and the preceding
program year only.

2. If the local \Water Asslstance agency questlons the veracity of Informatlon presented and
requires additional decumentation to verify ellglbility, the worker will provide the client with
a detailed list of needed documents and client will hava tan (10) days to present the
documentation. if the documentation !s not provided within ten {10} days, the cllent sndfor
household will be debarced fram the Water Assistance program until they repay the State
Water Asslstance Office the full amount of the Water Asslstance benefit or the full amount
of the overpayment. The Water Asslstance worker will explain the situation In @REP.

3. If the agency, State Water Asslstance Office, o fraud Investigator finds evidence that cllent
fraud has been committed and the client received a Water Assistance benefit or an
overpayment of thelr Water Assistance henafit, the client and/or household will be debarred
§rom the Water Assistance program until they repay the State Water Asslstance Office the
full amount of the Water Assistance benefit or the full amount of the overpaymant. The
debarred dlent will receive a fatter from the State of Utah Water Asslstance Program’s Legal
Department Informing themn of this declsion, All Water Asslstance benefits and
avarpayments due ta fraud must be paid In full before the cllent’s debarment from the State
of Utah Water Assistance Program will be lifted, The cllent must contact the State Water
Asslstance Office to make payment{s] and/or payment arrangements. The local Water
Asslstance ofiice must enter a detalled explanation of the sltuation [n eREP case notes.

. If there 35 evidenca that fraud has been committed by a vender, grantee, subrecipient, or
employes, appropriate measures will be taken undar the direction of the YWater Assistance
Program danager or DWS Internal Audit team.

~

PROCEDURES FOR FRAUD, WASTE, AND ABUSE

Each local Water Assistance office has tha autharity to request additlonal Informatlan from a
household to verify Information provided during the eligibility grocess. If alacal Water
Asslstance office helleves that an applicant has received a beneflt In error due to
misrepresentatlon or false reporting of thelt household informatlon, ik must begln an
investigation, In the avent that the local Water Assistance offlce confirms that the benefit
should not have been administered, the local Water Assistance offlce will begin its process ko
request repayment from the hausehold and contact the State of Utah Water Assistance Program
to ensure that the household members are added to the list of ineligitle applicants until the
time that payments are made. The local Water Assistance offlce can make a recommendation
that the household s debarred from belng 2ble to participate in the program indefinitely;
however, this is subject to State approval, All applicants must be informed of thelr right to
appeal the decision.
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The manitoring revlew process ensures that each local Water Assistance office has Internal
controls that would protect Water Assistance funds from waste, fraud, and abuse. During the
menitorlng reviews, the Staie Water Assistance Office will ensure that all agencies are compliant
with these requirements.
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1

2,

Revlew additional case mamagement files. The number of additional files will ba detarmined
by the number of applications the local efflce processed; the nature of the risk identifisd.
Revlew Addltional Request for Funds (RFF). The number of additional REF reviews will be
determined by the amount of funding an agency recalves through the Water Assistance
Program,

0. GUIDELINES FOR AGENCY MONITORING REVIEWS

L

~

w

LIS

.

At {east oitce per Water Asslstance Season, each agency will be manitored for the
completeness and accuracy of a sampling of Water Assistance applications, Initia! sampling
and file raview witl be done as desk audits. If all of the applicant dacuments are not
glectronically saved, files will ba requested from tha agancy and must be provided ta State
staff within a reasonahle tme perfod.

. The sampling of Water Assistance applications will be detarmined by the State Water

Assistance Office and may include any of the following application types: In-Persen (In-
Office, Qutreach, Comimunity Partner Quireach Events), Makl-In/By Mall, Online, and
Telephone/Over the Phene applications.

. The sampling will include applications containing medical deductions, target populations,

and each type of water assistance,

. The files will be revlewed for complateness and accuracy.
. The Prograim Speciallst assigned to the agency will discuss with the Regional

Director/Supervisor and agency Executive Director the monitoring review procass and
schadule an on-site visft, In extenuating tlrclmstances, a virtual meeting visit may be done
in place of an en-site visit.

. 2REP must Include the following for aach applicant:

a} Complate and accurate application.
b} Capies of Social Security cards for applicants and any household mambers that are not
knawen to or verlfied In eREP.
Documentation of Incema received [n the income ellgibility month for all household
members.
d} Proof of restdency.
e} Recentwater bill.
LAddress betweszn bill and applization must correfate or have explanation in eREP,
ii.Account shauld be in the head of the household or spouse’s name — case workers are
required ta explain any deviances.
lil.If the applicant pays for utilities through rent, a copy ef the lease agreement or landlord
statement is required. A Copy of the water bill In the fandlord’s name fs also requlred,
f)  Praof of payment {e g., itemized print out, bank statement, original recelpt, or payment
histery) for efigible medical expenses patd directly to a health professionai by a member
of the househald, for iousehold members in the income eligibilicy month.
g} Review of application processing time.
h} Use of correct office code,
il Performance measure data.
i Agency raview will Include:
i, Contract— timely spend down of funding.
ii. Carryover funds from year te vear, administrative funds expenditures.
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MONITORING

A,

OVERVIEW

tocal Water Assistance agencies are responsibla for planning and carrying out the
administration of the Water Assistance Program In accordance with the rules and regulations of
state and federal law as specified in their contract with the State. The State Water Assistance
Offlce has the responsibiflty te ensure that grantees are carrying out the ad ministration of the
Water Asslstance Program in accordance with these applicabla laws and regulations, Te
aceomplish this, the Housing and Community Development Division {HCDO) will help grantees
Identify problems and solutions In order to correct them through monltoring reviews by the
State Water Assistance Office. Whenever possible, deficlencies should be corracted through
discussion, negotiatlon, and technical assistance in a manner that preserves loca! diseration,
Problemns should be Identifled and addrassed as they happen, rather than waiting untll
monitoring occurs, Regular communlcation with the State Water Assistance Office can be
helpful In avoiding preblems at the and of the Water Assistance season,

MONITQRING OBIECTIVES

The abjectives of monitaring reviews are to datermine if grantees are:

1. Carrying out the administration of the Water Asslstance Program as described in thelr
contract,

2. Carrying out the Water Assistance administration In 2 timely manner in accardance with the
time frames required by the contract,

3. Charging costs to the program that are efigible under the Water Asslstance Program,

4. Complylng with ather applicable laws, regulatlens, and terms of the contract,

Cenducting the program in 2 manner which minimizes the opportunity for fraud, waste, and

mismanagement, and

6. Maintalning capacity to carry out tha approved program,

w

PRE-AWARD RISK ASSESSMENT

Risk Assessments will be scored by the Flscal Manitoring Team, and the complated Rlsk
Assessment results will be posted n z Iocation avatlable to divislon s3aff administering various
programs, fer example in the division shared drive, Google Drlve, or attached in the WebGraats
Organlzation Database, Before making awards fer fecteral funds (or as early as eppropriate),
staff will check that database to be sure that a Risk Assessment is In place and is corrent as
deflined In this document. i it Is not, then an assessment will be conducted.

Each year, before entering Into a contract wlth local Water Assistance agencias, a review of the
Division Risk Assessmant will be completed. Fer agencles with & medium or high on the gre-
award risk 2ssessment, a review of the risks wiil be conducted and a discussion of the Impact on
the program will be held. if the risk is determined to Impact the program, adjusiments to the
monitoring checklist will be made, If the risk is determined to not impact the program, ne
adjustments to manitoring will be made. Revlew of the risk assessment, discussions, and any
adjustments to the monitering pian wiil be documentad. Additienal monitering may Inciude:
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k¥ On-site visit will incluce a review of application intake area, privacy, file storaga, etc.

I} Agencies will have the cpportunity to respond to errors and to provide any additional
documentation or explanatiens that may have been missing from eREP,

m} All menltoring findings will require the agency to complete a “Corraction” in eREP and

any other steps necessary (i.e, collecting additions| Infermation from client, coltecting

overpayments of ever 575 If warranted, contacting utility company, atc.).

Any errors found during menltoring, including ertors that have been subsequently

corrected, will be counted as errors In the final monltaring jetter with an

acknowledgement that they have been corrected.

Recurring errors in concurrent years are considered serlous and will require consultatlon

with the State Water Assistance Office to develop an approved corrective action plan.

7. Menitoring will include compliance with all State Water Asslstance Policles.

n

[t}

MONITORING RECORDS RETENTION

Pocurnents resuiting from the program monltering will be retained by program staff for a period
of 5 years,
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OUTREACH AND CONTINUED ACCESS TO ON-SITE APPLICATION

FINANCIAL REPORTING SECTION Water Assistance Palley Manual

FIMANCIAL REPORTING

OUTREACH AND CONTINUED ACCESS TQ ON-SITE APPLICATION

In order to reach those clients whe did not apply durlng the previous Water Assistance
year, informatlon should be mada available throughout the communlty explaining the

mail-in and online application procedures, the mall-in target population and a telephone

nurnber far acquiring a mall-in packet. The State of Utah has designed a rack card for

the Water Assistance Program. These rack cards are available to agencies upen request.

Federaf regulations mandate that watk-In sites he avallable for those cllents who need
crisis asslstance, Intake services ar help with completing their application. These sites
must, of course, be avallable ance the regular program bagins. Soclal media carpaigns
will also ba used to cammunicate the benefits of the program and encourage
partlcipatian.
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E.

ADMINISTRATIVE COSTS

1. Costs dicectly related to program operations, planning and devefopment. Thase may

Include Indirect costs attributed to the work environment of ernployees that

administer the program. Examples of these costs are:

a) Payroll Services Costs

b) Fiscal Reperting

<) Auditing

d] Program Reporting

&) HR functlons

) Executive Management

g} Public Relatlons

h] Pracurament

il Property Management

JI 1T costs related ta the support of the adminlstrative functions

%) Costs such as rent, utilitles, and suppllas diractly associated with administrative
staff activities

CASE MANAGEMENT COSTS

1. Costs directly related to the Water Asslstance application process
2. These may Include Indirect costs attributed to the work environment of employees
that case m t costs are dto
3. Examples of case management costs are:
a) Salarles for employees engaged in the intake and editing process of the Water
Asslstance appfleations
b} Outreach expenses including travel to lacatlon
t) Pastaga
d} Supplies
g Farms
fi  Computers
¥ Equipment
h} Translatlan Services
1) ITcosts related ta the support of the appllcation process
1) Referral to ancillary programs for additional asslstance
k) Casewarkin response to a househald's water emergency, including all related

activitles, such as Intervention with water companies, negotiation with township

trustees or other agencies on behalf of a household

Costs such as rent, utilities and supplies directly assoclated with staff costs In

case managamant activities

4. LIHWAP budgets related to the application process for watar assistanca should not
he confused with ather programs such as HEAT. The HEAT {LIHEAP] program hes
thelr own rules for allocated funds to program activities.

WATER EDUCATION
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A LOCAL WATER ASSISFANCE OFFICE BUDGETS AND CLAIMS SUBMISSION

As a condition for receiving the Water Assistance black grant, the Skate of Utah is
tequired ta account for the expenditure of those grant funds, The subcontracting
network participataes in this pracess by providing fiscal and statlstlcal nformation.

B. BUDGETS

1. The Water Assistance Program budget will be submitted by zach local Water
Assistance agency to the State of Utah at the time of initiation of the annual
confract, its renewal, or upan a change of funding notificatlon from the State of
LUiah, The budget |s effactive October 15t through September 30th each year. The
State of Utah will approve all budgets am subsequent medifications. Contract
amendments seeur when funds are added or taken away from the lacal Water
Assistance affice’s award, The Executive Divector of the local Water Assistance
offlce wilt sign the legal documents and retuzn to the State of Utah with an updated
budget. The line item descriptions will look like this:

a) Administrative Costs
h) Case Management Costs

. Budget madlficatlons occur when agencies change the dollar amounts batwaen line
items. Budgat modifications can be completed any time during the program year,
except for Administration budgets,

3. An agency may use the following guldellnes for assigning reimbursement cosis ar
they may have thelr own procedures. However, the State suggests using the:
following budget puldellnes for case management and adminlstrative costs for
asslgnlng expenses ta budget line items, If an agenty uses the Bf20 percent of rotal
expanses for reitbursement purposes, back-up documentation must be avallable to
support why they are assigning 80% of their expenses to case management and 20%
to administrative ¢osts.

4. When flfing a clalm fer program support expenses, the local Water Assistance office
should include reports, legers, or reglsters from the accounting software, as well as
purchase orders, Invelces and receipts where applicable, The documentation should
support expensas that cover outreach, referrals, case management, administration,
materlals and supplies, rent, utiities and othes necessary aliglble expenses related
to the maintenance of seasonal cutreach sites.

n
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Water education materials and personnel time associated with water education
materlals should be charged to Case Management, Knowfedpe about water usa and
haslc home canservatian is part of the Intake pracess and continued throughout the
Water Asslstance process.

F.  PROCESS FOR REQUESTING ADDITIONAL FUNDS

1. Agencles may request additional funds from the state |f they have obligated at least
&5 parcant, of thelr current avatlable benefit dollars [regular and crlsis assistance). A
request for additional funds must be sent to the Water Assistance Program Manager
ar hisfher designee, The réquest should be sent by the Executive Director or hisfher
designas. It Is prefarrad that the request be submitted on loca! Water Asslstance
office letternead and must include:
&) Estimated amount of funds to be used toward program adminfstration
h} Totat amount of funds needed
¢} Estimated length of time thet the funds will cover
The Water Asslstance Program Manager will review the funding request to ensure
that the information grovidad reconciles and evaluates historical trends from the
previaus year to ensure that the estimated service delivery seems reasonable given
trends from the previous years. If there is nat enotigh avallable funding to complete
the request, the Water Asslstance Program Manager will cequast that the agencies
amend tha request based on the balance of avallable funds. The funds are not
avalfable to the local Water Assistance office until tha amaadmant Is slgned and
returned to the Stata of Utah.

3. Benefit costs funds for regular water asslstance and are pald by the State of Utah to

the designated vendor or reciplent of the benefit amount.

G, ONLINE CLAIMS SUBMISSION

2

All service providers must submit claims for thelr administrative expanses at Jeast
monthly. Allclaims and supporting documentation are submitted online at
Webgrants.utah.gov. Program Speclalists assigned to each lacal Water Assistance
agency will review the request for funds and approve payment if appropriate. If
necessary, the Program Specialist will contact a lotal Water Assistance agency For
additional information or clarilcation of a request for funds prior to approval of
payment.
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A HOME (HTTPS://UTAHFIREINFO.GOV) » ACTIVE FIRE RESTRICTION DOCUMENTS

(HTTPS:IIUTAHFIREINFO.GOVIACTIVE-FIRE-RESTRICTION-DOCUMENTS!)

ACTIVE FIRE RESTRICTION

DOCUMENTS

IT1S UNLAWFUL TO DISCHARGE ANY FIREWORKS IN UTAH UNTIL December 31.
FIREWORKS ARE NEVER ALLOWED ON US FOREST SERVICE, BLM OR NATIONAL PARKS.

Stage 1 Resfrictions

Stage 2 Restrictions

Special
Restrictions

1. No open fires of any kind gxcept within
established public facilities in improved
campgrounds, picnic areas. -OR- In
permanently constructed fire pits at private
homes where running water is present.

2. No smoking, except within an enclosed
vehicle, trailer or building, a developed
recreation site or whife stopped in an area
that is paved or free from dry vegetation.

3. No fireworks, tracer ammunition or other
pyrotechnic devices including exploding
targets.

4. No cutting, welding or grinding metal in
areas of dry vegetation,

5. No operating a motorcycle, chainsaw,
ATV, or other small internal combustion
engine without an approved and working
spark arrestor.

NO OPEN FIRES OF ANY KIND
{compressed or liquid gas grills, stoves,
firepits with a shutoff valve ARE
ALLOWED with proper clearance of
flammable materials.)

-PLUS-

Al of the restricted activities listed under
“Stage 1"

Special
Restrictions
(See
restriction
document)

Statewide

No Active Resfrictions

Central Utah

No Active Restrictions




Southeastern Utah

No Active Restrictions

Southwestern Utah

No Active Restrictions

Wasatch Front

No Active Restrictions

Northeastern Utah

No Active Restrictions

Northern Utah

No Active Restrictions

RESOURCES

+ Active Fire Restriction Documents (https://utahfireinfo.gov/active-fire-restriction-documents/)
« Active Wildfires and Projects (https://utahfireinfo.gov/active-wildfires/)

+ Fire Restrictions (https://utahfireinfo.gov/fire-restrictionsf)

+ Prevent Wildfires (https://utahfireinfo.gov/prevention/)

» Report A Wildfire (https://utahfireinfo.gov/report-a-wildfire/}

« Utah Fire Info Home (https:/futahfireinfo.gov/}

« Utah Wildfire Training (https://utahfireinfo.gov/training/)

« Wildfire Contacts (https://utahfireinfo.gov/contacts/)

Search

CATEGORIES

« Closures (https://utahfireinfo.gov/category/uncategorized/closures/)
Jobs (https://utahfireinfo.gov/category/fjobs/)

News (https://utahfireinfo.gov/category/news/)

Tralning (https://utahfireinfo.gov/category/training/)

Uncategorized (hitps://utahfireinfo.gov/category/uncategorized/)
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