



MINUTES OF THE SPECIAL MEETING OF THE REDMOND TOWN COUNCIL
HELD March 23, 2022

Council Members attending the meeting included:  Mayor Kelly Johnson, Lyman Anderson, Char Smith, Kami Christensen, and Burke Williams.  Nancy Hampton took the minutes.
Mayor Johnson called the meeting to order at 7:00 p.m.
Mayor Johnson explained that the purpose of the meeting was to give the Council information obtained from Zions Bank about automated payments and electronic invoicing.
In automated payments we would collect checking account information and the payments would be automatically taken out of their account each month.  We could set up one or more dates that we would run the file. With this option we don’t need to have a link on a website. This system would work with Caselle and either draw the exact bill amount each month or a set amount.
In the other option people would have to go into a website and click to pay each month.  The Blackhawk uses this system but they said people still have to remember to go in and pay and many forget to.
Mayor Johnson likes the automated option.  We could advertise in our April newsletter explaining how people can sign up.  Zions would like to have some of us sign up to do a test run and make sure it is working.  It won’t matter what bank the people use as long as we have their account information.
Fayette is using this system and they went from $2500 to $3000 in overdue accounts to under $1000.
Burke and Lyman like the automated system.  Burke doesn’t want account numbers stored on our computer.  Once Zions has the account information we won’t need to store it.  We will only store the signed contract. Once this system is set up we are the only ones that can stop the payments.
Burke made the motion to approve using electronic billing as an option for customer payment along with credit/debit cards, cash, or checks, as long as we don’t store checking account numbers in our system.  Char seconded the motion with all voting in favor.
[bookmark: _GoBack]Lyman made the motion to adjourn the meeting at 7:15 p.m.  Kami seconded the motion with all voting in favor.

