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Impact of the Bill Timing Change
● The proposed timing will decrease the time between water usage and collection.
● It will standardize the usage periods across all services.
● All commercial power meters read date will move from the 4th to the 20th
● Will move Cindy’s (Utility Billing Manager) busy time from the end of month conflicting with

Thanksgiving, Christmas, and Fiesta Days to the beginning of the month.
● There will be a grace period after the due date to the end of the month.  When the 20th landed on a

non-business day we had to ring in payments on the 21st or 22nd as the 20th.
● Change will align the Utility Billing Periods with the General Ledger Periods making things easier for

the Finance Department.
● Bills will be “due” the 25th, but there will be a grace period until the 1st.



Current Timing
20th - Due Date, but the office is  closed.
21st -   Office is closed.
22nd - Receipting payments all day long on the 20th in our accounting system.
23rd - The 10/21 to 11/20 utility billing period is finally closed and Cindy can generate bills.



Proposed Timing
25th - Due Date, but the office is  closed.
26th to 30th - This is the grace period.  No late fee assessed.
Dec 1st - Cindy can begin generating bills immediately.





Shut Offs in the Winter
● We don’t leave power off if the temperature at night drops below freezing.

Shut Offs in December
● We shut off during the day and hope they pay.  We turn them on that night and leave them on until

the shut off day in January.


