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Chair Church called the meeting to order at 10:01 a.m. and declared the presence of a quorum. 

The first agenda item discussed was Tab 1.1, Resolutions of Appreciation for UHEAA Board Service: Ed Alter, Arnie Combe, and Norm Tarbox. Ms. Church thanked each of the three former board members for their service and read their resolutions of appreciation aloud. 

It was moved by Mr. Simmons and seconded by Dr. Nadauld to approve the resolutions of appreciation for UHEAA Board service for Ed Alter, Arnie Combe, and Norm Tarbox. The motion carried unanimously. 

The first agenda item discussed was Tab 1.2, Minutes of the June 24, 2021 Meeting.

It was moved by Dr. Nadauld and seconded by Mr. Newell to approve the minutes for the Board of Directors meeting held on June 24, 2021. The motion carried unanimously.

The next agenda item discussed was Tab 2.1, my529 Information and Consent Report. Mr. Ellis reviewed changes made to the following my529 policies: Policy – Compliance, Policy – Human Resources, Policy – Privacy, and Policy – Procurement. He noted the policies only had technical corrections or clarifications. The board recommending extending the board review cycle of my529 policies. Mr. Ellis indicated my529 will continue to review the policies internally on an annual basis and bring any significant changes to the board.  

It was moved by Mr. Simmons and seconded by Ms. Chillingworth to approve the my529 Policies. The motion carried unanimously.

The next agenda item discussed was Tab 2.2, UHEAA and my529 Investment Reports. Mr. Schwanke reviewed the investment activity for the period of June through July 2021.

It was moved by Dr. Nadauld and seconded by Ms. Maggelet to approve the investment reports as presented. The motion carried unanimously.

The next agenda item discussed was Tab 3.1, my529 Executive Director’s Report. Mr. Ellis provided a brief update on my529. He highlighted the successful conversion of its Age-Based investment options to Enrollment Date investment options. He noted my529’s annual presentation to Morningstar is scheduled for the beginning of September. 

The next agenda item discussed was Tab 3.1.1, Pilot Program for Credit Card Acceptance. In the January board meeting, Mr. Ellis discussed the concept of accepting credit cards on the my529 gifting platform, which the board supported for further exploration. Mr. Ellis indicated that in the interim, my529 has met with 
JP Morgan Chase (JPMC) merchant services and Customer Engagement Technologies (CET), a payment manager. He remarked that based on its exploration, my529 recommends a pilot program for credit card acceptance on the gifting platform. He added pursuing the program fits within my529’s strategic plan. 

Mr. Ellis noted in the 529 industry, program plans have not directly accepted credit cards as a payment method for contributions; however, fintech companies, like Backer, Sootchy, and the Gift of College, that service the 529 industry accept credit card payments. He remarked my529 would be the first 529 plan to directly accept credit cards for contributions. 

Mr. Ellis highlighted the proposed structure for supporting credit card acceptance. He stated leveraging a payment manager, like CET, helps mitigate many of the potential operational issues and allows for implementation with minimal development cost to my529. He proposed a phased implementation over the next several months if approved by the board. Mr. Ellis noted CET may develop a white label app for 529 plans which may become available in the future. 

Mr. Ellis asked the board to authorize my529 move forward with a pilot program for credit card acceptance on the gifting platform. In a response to a question from Chair Church, Mr. Ellis stated the pilot program can run as long as needed, but he imagined my529 can gain a good understanding on its progress in six to 12 months once it is launched. He noted the credit card acceptance audience is for account owners who currently leverage the gifting platform.

Chair Church supported the pilot program with some hesitancy. Ms. Maggelet and Mr. Newell voiced support of the pilot program. 

It was moved by Mr. Newell and seconded by Mr. Simmons to authorize my529 to sign a Merchant Services Agreement with JPMC and to report to the board in six months on the pilot program for credit card acceptance. The motion carried unanimously.

The next agenda item discussed was Tab 3.1.2, Pursue a Prepaid Debit Card for Disbursements. Mr. Ellis indicated pursuing the use of prepaid debit cards supports my529’s strategic plan. He stated the Gift of College approached my529 a year ago to discuss a prepaid debit card program it is developing with Discover Card for the 529 industry. He reviewed the advantages as well as the concerns and risks for offering a prepaid debit card and explained steps that can be taken to mitigate them. Mr. Ellis asked the board authorize my529 to further explore the extent of needed systems integration, and if found to be reasonable, to offer prepaid debit cards as a tool for disbursing funds from my529 accounts.

Responding to board inquiry, Mr. Ellis responded there is no issue of risk for my529 if funds are misused and added the account owners are responsible for tracking and usage of the funds. Ms. Chillingworth noted certain merchant codes can be blocked. 

It was moved by Ms. Chillingworth and seconded by Ms. Maggelet to authorize my529 to further explore the extent of needed systems integration, and if found to be reasonable, to offer prepaid debit cards as a tool for disbursing funds from my529 accounts.

The next agenda item discussed was Tab 3.1.3, Endowment Fund Spending Plan. Mr. Ellis reviewed the uses of the Endowment Fund (fund) as articulated in Utah Code and provided a background on it. He discussed a potential balance methodology for the fund, for which the suggested structure included working capital, budget reserve, misapplied financial transaction, and strategic expenditure reserves. Mr. Ellis stated the fund has the capacity to expand existing or fund additional low-income programs or scholarships. 

The board discussed potential spending policies for the fund and recommended it aligns with my529’s and Utah Board of Higher Education’s strategic plans. Chair Church suggested using the annual dividend earnings of the fund because it would not invade the corpus of the trust. The board proposed using operation risks instead of misapplied financial transaction. As fiduciaries, Mr. Simmons stated the board’s first obligation is to the account owners and will need to balance its fiduciary responsibilities including reducing fees with its statutory obligations. Chair Church requested further discussion on the fund in the December meeting.  

The next agenda item discussed was Tab 3.2, UHEAA Executive Director’s Report. Mr. Schwanke presented updates on UHEAA’s strategic plan in the areas of profitability, community partnerships, UHEAA culture, and technology. He indicated UHEAA has reduced overall costs by $1.1 million, pooled its outreach team with OCHE’s to combine efforts for access and affordability, provided the first of three $2 million payments in support of the Utah College Advising Corps, held two town hall meetings to keep staff apprised of UHEAA business updates, and is in process on a project with my529 and the University of Utah to examine the organizational information technology and information security structure for efficiencies. 

Mr. Schwanke provided an overview of UHEAA’s Legacy and Complete Student Loans portfolios. Turning to updates from Washington, he noted a law was introduced in Congress that would allow federal student loans to be discharged in bankruptcy after a 10-year waiting period, while requiring skin in the game for schools with high default rates. He indicated large-scale student loan forgiveness is getting less coverage as Congress deals with other issues and President Biden’s authority to do so with executive action remains unclear. He remarked targeted loan forgiveness is more likely. He informed the Board the Federal Direct Loan payment forbearance and interest moratorium was extended to January 31, 2022. 

[bookmark: _GoBack]Mr. Schwanke provided an update on the transition from the London Inter-Bank Offered Rate (LIBOR), which affects the legacy student loan portfolio bonds, noting the rate is scheduled to terminate June 30, 2023 with no new contracts after December 31, 2021. He noted the Sherman Bill which is designed to provide a federal safe harbor for firms transitioning away from LIBOR, passed out of committee. Responding to a question from Chair Church, Mr. Schwanke clarified both the bond portfolio and student loan portfolio are currently indexed to the 30-day LIBOR rate and the bonds require a solution to shift away from LIBOR in the event the LIBOR index becomes unstable or is discontinued. The student loan index to LIBOR will require Congress to amend the federal statute. 

Mr. Schwanke summarized UHEAA’s community engagement efforts and highlighted the FAFSA train-the-trainer events and FAFSA completion nights planned in the fall. 

It was moved by Mr. Simmons and seconded by Ms. Potts to convene in closed session for the purpose of discussing fiduciary or commercial information as authorized in Utah Code Section 52-4-205. The motion carried unanimously.

It was moved by Mr. Newell and seconded by Mr. Simmons to reconvene the UHEAA Board in open session. The motion carried unanimously.

It was moved by Mr. Simmons and seconded by Ms. Maggelett to adjourn the meeting. The motion carried unanimously.

Chair Church adjourned the meeting at 12:45 p.m.
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