
City of South Salt Lake 
Request for Proposals 

Public Engagement Tools 
 
 

I. Introduction 
The City of South Salt Lake (“City”) is seeking proposals from qualified, experienced, innovative firms 

and individuals (“Proponents”) for digital public engagement and communication tools to assist in 
reaching municipal stakeholders. These proposals may include but are not limited to: 
project/meeting/event announcements; virtual town halls/discussion/forums; polls; surveys; alerts; 
interactive mapping; push notifications; applications; websites; or other digital engagement solutions.    
 

II. Scope 
The City anticipates incorporating a digital tool for community correspondence, engagement and 

feedback. The City is looking for ways to provide transparent government communication to residents 
and businesses within the City in a streamlined manner. The City desires to amplify its reach and ability 
to connect with stakeholders. The City requests proposals from Proponents regarding digital tools that 
aid and inform City decision-making which reflects and includes community input.  

 
III. Proposal Format and Contents  

Proposals must be submitted in the following format so they may be evaluated in an objective 
manner by a designated selection committee. Responses should not exceed ten (10) pages and should 
include the following where applicable: 

1. Statement of interest 
2. Summary of the tool and function 
3. Cost structure 
4. Contracting requirements 
5. List of engagement tool offerings and capabilities 
6. Language/translation capabilities 
7. Accessibility considerations 
8. Product build and/or rollout timeline 

a. SSL IT support necessary 
9. Data protection/security considerations/multi-factor authentication  
10. Setup assistance/stakeholder enrollment on front end 
11. Experience with City or other government entities 
12. Survey/poll support 

i. Question drafting 
ii. Data analysis 

 
IV. Proposal Evaluation Criteria 

The selection committee shall review submittals utilizing the following criteria: 
1. Professionalism of proposal 
2. Applicability to City needs and audiences 
3. Cost  
4. Implementation time and needs  
5. Ability for tool to engage in 2-way communication 

 



During the selection process, the City may request the Proponent provide an in-person 
demonstration or have a meeting prior to the execution of a Services Agreement to go over any 
outstanding questions or concerns regarding the services or tools proposed. 

 
V. Proposal Submission  

Proponents should submit proposals to the City of South Salt Lake by Friday, September 24, 2021 at 
5:00 p.m. (“Submission Deadline”). Submissions shall be mailed or emailed to: 
 
Craig Burton, City Recorder 
220 E Morris Ave, Ste. 200 
SSL, UT 84115 
or 
cburton@sslc.com  
 
Proponents wishing to verify receipt of the proposal, may contact Craig Burton at cburton@sslc.com. 
For all other questions, please contact Julie Taylor at 385-831-4527 or julie.taylor@sslc.com.  
 
Submissions that are late, incomplete, or do not meet submission format and contents as described in 
Section III. will not be accepted. The City reserves the right to reject all submissions or to waive any 
informality in any submissions if deemed in the best interest of the City. The City does not guarantee 
that a contract will be awarded following the submission deadline. 
 
  VI.       General Terms and Conditions 

 

1. Compliance with Laws. The proposal shall at all times observe and comply with all laws, 
ordinances, regulations and codes of the federal, state, county and city, which may in any 
manner affect the performance of the contract. Proponents shall not discriminate against any 
worker, employee or applicant, or any member of the public because of race, creed, color, age, 
sex, or national origin, nor otherwise commit an unfair employment practice. 
 

2. Incurred costs. The City is not liable for any costs incurred by Proponents prior to the execution 
of a Services Agreement (“Agreement”). 
 

3. Proponents not Agents. Unless otherwise stated in the final Agreement, the City shall not be 
held or deemed in any way to be an agent, employee or official of the City, but rather an 
independent contractor furnishing art instruction services for the City. 
 

4. Indemnification. Proponents shall indemnify, save and hold harmless the City and all of its 
employees, officers, directors, subcontractors and agents against any and all claims, demands, 
suits or other forms of liability that may arise out of, or by reason of, any noncompliance by the 
Proponent with any agreements, warranties or undertakings contained in or made pursuant to 
this RFP. 

 
5. Negotiation of Services Agreement. The City reserves the right to reject any or all proposals or 

to award multiple Agreements to the multiple qualified Proponents. At its sole discretion, The 
City may extend the dates for award of the Agreements. The City reserves the right to negotiate 
any or all terms upon award of the Agreement. 
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6. Ethics in Contracting. By submitting its proposal, Proponent certifies that its proposal is 
submitted without collusion or fraud, that it has not offered or received any kickback or 
inducement from any other Proponent, supplier, manufacturer, subcontractor or other person 
in connection with its proposal and that it has not conferred on any public employee or official 
having official responsibility for this procurement transaction any payment, loan, subscription, 
advance, deposit of money, employment, service or anything of more than normal value, 
present or promised, unless consideration of substantially equal or greater value was exchanged 
as part of a completely independent transaction. 
 

7. Taxes. The successful Proponent(s) shall be responsible for, and pay any applicable taxes related 
to the Agreement. The City is a tax-exempt organization and shall not be billed for, nor be 
expected to pay any taxes applicable to the Services.  

 
8. Insurance. By submitting a proposal in response to this RFP, the Proponent(s) certifies that, if 

awarded the contract, it will have the insurance coverage required for performance of the 
Services, if any, at the time the work commences. Additionally, the Proponent(s) certifies that it 
will maintain this insurance coverage throughout the entire term of the contract and that all 
insurance coverage shall be provided by insurance companies authorized to sell insurance in 
Utah. During the term of the contract, City reserves the right to require the successful 
Proponent(s) to furnish certificates of any required insurance for the coverage required by City, 
if any is required. 
 

9. Disclosure of Proposal Content. All responses, inquiries, and correspondence relating to this 
RFP and all reports, charts, displays, schedules, exhibits and other documentation produced by 
the proponent that is submitted to the City, as part of the proposal or otherwise, shall become 
the property of the City when received by the City and may be considered public information 
under applicable law. The Government Records Access and Management Act (“GRAMA”) states 
that certain information in the submitted proposal may be open for public inspection. If the 
proponent desires to have information contained in its proposal protected from such disclosure, 
the proponent may request such treatment by providing a “written claim of business 
confidentiality and a concise statement of reasons supporting the claim of business 
confidentiality” with the proposal. Blanket claims that the entire RFP is confidential will be 
denied. The City cannot guarantee that any information will be held confidential. 

 
 
 


