
 

 

AMBULANCE SERVICES COMPLIANCE COMMITTEE MINUTES 
REGULAR MEETING 

SEPTEMBER 8, 2020 10:30 A.M. 
CITY COUNCIL CHAMBERS 

 
PRESENT: 

Battalion Chief Robert Hooper 
Fire Chief Robert Stoker 
Communications Manager Cindy Flowers - via zoom 
Deputy City Attorney Paula Houston 

 
OTHERS PRESENT: 
 Mike Moffitt, Gold Cross – via zoom 

Assistant Communications Manager Justin Grenier – via zoom 
 
REPORT ON RESPONSE TIMES: 

Mr. Moffit noted overall response times were 91.7%; the report for 2019 provided 
outlines the type of calls and details response times for each.  There were no major 
irregularities. 
 
Assistant Communications Manager Justin Grenier stated response times look good.   
 
Mr. Moffitt added they regularly monitor the call volume and what’s happening in St. 
George.  The first quarter for 2020 will show a bit more mutual aid and a drag on 
response times due to Covid as the ambulances need to be decontaminated after being 
used for Covid patients.  They add extra unit hours periodically if needed.  Mostly, they 
can get by with the trucks they have.   
 
Deputy City Attorney Paula Houston asked Mr. Grenier to clarify his statement that 
“response times look good”.  She asked if they are they within the 90% requirement.   
 
Mr. Grenier explained that Gold Cross Ambulance is meeting the City’s ordinance with 
response times.  
 
Battalion Chief added response times are is approaching the 90%; but they are in 
compliance. 

 
UPDATE ON AMBULANCE SAFETY AND EQUIPMENT INSPECTION: 

Battalion Chief Robert Hooper explained the bulk of the inspections done prior to 
COVID.  There were a few minor issues that have been corrected. 

 
REVIEW OF ANNUAL REPORT AND UPDATE FROM GOLD CROSS AMBULANCE: 

Mr. Moffitt provided an outline of the annual report for Gold Cross Ambulance.   
 

UPDATE FROM INTERMOUNTAIN HEALTHCARE: 
No update was given. 

 
APPROVE MINUTES TFROM THE MEETING HELD ON APRIL 23, 2019: 

MOTION: A motion was made by Fire Chief Robert Stoker to approve the minutes 
from the meeting held on April 23, 2019. 

 SECOND: The motion was seconded by Communications Manager Cindy Flowers. 
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  Chief Stoker – aye 
  Communications Manager Cindy Flowers – aye 

Deputy City Attorney Paula Houston – aye 
   

The vote was unanimous and the motion carried. 
 

SET DATE FOR THE NEXT MEETNG:  
Battalion Chief Robert Hooper stated he will send out an email in January to see what 
dates will work for everyone in April. 
 
Mr. Moffit thanked staff for their efforts and hard work.    
 

ADJOURN: 
MOTION: A motion was made by Fire Chief Robert Stoker to adjourn. 

 SECOND: The motion was seconded by Communications Manager Cindy Flowers. 
 

Chief Stoker – aye 
  Communications Manager Cindy Flowers – aye 

Deputy City Attorney Paula Houston – aye 
 

The vote was unanimous and the motion carried. 
 

     
 
 
 
__________________________________  
Christina Fernandez, City Recorder  


