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Meeting: 

Disabilities Advisory Council

Date:


5/28/2013

Start Time: 

2:00 P.M.

End Time:

4:00 P.M.

Location: 

Conference Room 1020C




Multi-Agency State Office Building




195 North 1950 West




Salt Lake City, UT  84116

Type of Meeting: 
Regular Monthly Meeting

Members:


Present: 

Absent:




 
Peggy Augustine

      FORMCHECKBOX 



     FORMCHECKBOX 

Deborah Bowman

      FORMCHECKBOX 



     FORMCHECKBOX 

Kristen Chapman

      FORMCHECKBOX 



     FORMCHECKBOX 

Marsha Colegrove

      FORMCHECKBOX 



     FORMCHECKBOX 

Dustin Erekson


      FORMCHECKBOX 



     FORMCHECKBOX 

Tonya Hales

 
      FORMCHECKBOX 



     FORMCHECKBOX 

Shane Sadler


      FORMCHECKBOX 



     FORMCHECKBOX 

Paul Smith


      FORMCHECKBOX 



     FORMCHECKBOX 

Krissie Summerhays

      FORMCHECKBOX 



     FORMCHECKBOX 

Joseph Taggart


      FORMCHECKBOX 



     FORMCHECKBOX 

Larry Valdez


      FORMCHECKBOX 



     FORMCHECKBOX 

John Westling


      FORMCHECKBOX 



     FORMCHECKBOX 

Matters Discussed and Summary of Comments:


Presenter:
Welcome and Announcements  





Deborah Bowman, Chair

Review and Approval of Minutes




Deborah Bowman, Chair
· Motion by Marsha Colegrove, Seconded and Unanimous
Housekeeping Items






Deborah Bowman, Chair

DSPD Moment – Announcements and Soliciting Input:

Follow-up on past agenda items





Paul Smith

· Rate increase 1%:
· Unfortunately the rate increase is not a true 1%; just the direct service component of the rate that will be added.

· Begins July 1, 2013.

· The calculation of the rate increase is simple; the Division will take the existing rate and raise it by .8%

· This is a variance that is not large enough for a complete worksheet increase. 

· The Division will do an automatic .8% increase on all the rates, including worksheet rates.

· Support Coordinators will see that increase in the service plan.  

· When support coordinators redo a plan during the annual planning meeting or when they do an amendment to the plan, they will look at the worksheet rate, see what was added in, and match that to the worksheet.  

· The Division would prefer this rather than having everyone submit hundreds of worksheets before July.

· Dustin Erekson: 

· Caution from things that happened last year. 
· Last year when the rate increase took place, people saw that as having more money in the persons plan, and so instead of increasing the rate, the person was given more days or hours of service.

· Ask that the Division be aware that when training Support Coordinators, the rate increase should not be seen as increasing days or hours of service.  
· The rate increase does translate into the Self-Administered Services Model as well.
· Electronic Surveillance Rule:
· The Division resubmitted the rule with the language that was suggested from the Council – allowing a person to choose surveillance in lieu of direct staff.
· This rule became effective 5/10/13.
· Feedback for the Website:
· Current versions of administrative rules should be found on the Division of Administrative Rules website; 

· Though it may take some time for them to be updated on the website. 

· Please see the link below to the Division’s Rules on the Administrative Rules Website:

· Utah Administrative Code R539
· The Division will ensure that a link to the Division’s Administrative Rules is easy to find on the new website.

· Will Receiving Waiting List Services Affect a Person’s Placement on the Waiting List.

· Yes it will have an effect on a person’s placement on the waiting list. 

· One of the reasons why Senator Christensen and Representative Menlove were willing to put this language about one-time funding for people on the waiting list, is because the Division said that respite and family preservation services in the past has proven to reduce people’s needs.

· However, most of these one-time services are time limited and the Division recognizes that giving person’s services will not have the same effect on everyone.  

· The Division has different times and mechanisms for accounting for those changes:

· Waiting list surveys, etc.

· When persons are being removed from a state hospital or service facility. 

· Respite Program at USDC.
· The Division has a lot of work to do:
· Redo the Contract; 

· Redo some of the respite codes;

· 6-9 months to get there.  

· We think we will be able to address everything that the Advisory Council requested except the age requirement.

· Right now USDC does not have a program designed for children, that would be totally new, it is not impossible, but is not something the Division anticipates being able to accomplish in the next year.  

Any other follow-up issues from the council members: 

· No additional issues

Person Centered Support Plan Quality Enhancement Initiative

Chandler Menteer


· This is information that will be provided again at the Provider Conference.

· Quality Enhancement Process Handout:

· Our goal is to support quality enhancement planning with people in our services.
· The quality enhancement process handout helps with planning and gives support in developing a Person Centered Support Plan.  The tool: 
· Gives an example of a quality PCSP;
· Helps the Support Coordinator to capture a summary of the important things from the planning meeting with the person;

· Provides an idea of a good person centered profile and attempts to clarify any confusion as to what information should go into the person centered profile and where that information should come from; 

· Explains the services that were provided and an update on the person’s success in achieving goals; 

· Helps clarify how to write an effective action plan;
· Notes how to document additional supports and services not goal related; 

· Gives helpful tips in how to plan for the meeting; 

· Gives training on how to make changes/addendum to PCSPs;

· Gives tips on how to hold an effective meeting;

· Lists a sample agenda for an ideal meeting;

· A big piece of this is to give the person the opportunity of leading their own meeting.

· Person Centered Service Plan Quality Rubric:

· This is the tool that the DSPD Quality Assessment Team uses to evaluate a Person Centered Service Plan

· Changed the rating scale:

· Used to be a 0-4 Deficient to Sufficient Rating Scale.

· Now is a 0-1 Deficient to Sufficient Rating Scale.   
· Feedback from the Workgroup indicated that there existed a large variation between scores depending on the reviewer who scored it. 

· This attempts to resolve that large variation.

· Things that we can do with this tool: 

· We can use it to receive feedback from person’s themselves in their plan

· We can use it to give feedback to the Support Coordination Company owners about how their company and employees are performing. 
· Quality Enhancement Presentation in the PCSP Process - PowerPoint Presentation

· It is important that we develop a quality product:
· Idea behind developing the Quality Enhancement Manual, Sample PCSP, and Scoring Rubric;

· Overview of the PCSP Review Process:

· DSPD pulls a stratified sample based upon waiver criteria.

· Overview of the process for activating a PCSP:
· Deborah Bowman: As the parent of a person in services, I would like to be able to see my child’s plan before it goes active. 

· We will add that as an additional step.

· Completing an addendum.

· Goal Writing:

· A well written goal encompasses specific aspects of a person’s wants and desires in a person centered approach.

· A well written goal should be “measurable, attainable, and relevant.” 

· Should try to get to the “root of the goal,” and ask how as a Service Provider, you can try to meet that goal. 

· Keep in mind that we are not here to stamp out anyone’s goals or tell them that what they want to do is not attainable; but the idea is that you can tailor a specific set of supports and a series of smaller, attainable goals to something like “I want to be an astronaut.” 

· Larry Valdez: In terms of looking at “measurable,” what are we measuring for a 79 year old man in a day program?

· If someone is comfortable with the services they have and don’t want to change their goals, they are not required to do so. 

· Sometimes it is appropriate that things don’t change. 

· It’s okay to see that this is not the norm and to tailor the plan accordingly. 

· Managing Goal Tracking: 

· Support Coordinators should clearly outline the expectations regarding how the service provider is going to deliver supports; 

· Monthly summaries provide the opportunity to and should adequately detail and reflect the service provided to the person over the last month, and receipt should be documented by the Support Coordinator.
· Wrap-up and Feedback: 

· Larry Valdez: Looking for clarification of pg.14 of the initial handout. 

· DSPD was looking at the specific areas of the PCSP, not looking at changing the format of the PCSP itself.  

· Larry: Likes and Dislikes vs. To’s and For’s.
· The Likes and Dislikes is intended to capture the information and preferences that can fluctuate frequently; the To’s and For’s are those required by the SIS and only need to be updated every few years or so.
Comprehensive Brain Injury Assessment Tool



Rolf Halbfell



· Introduction to Brain Injury
· Introduction of Himself

· Those people who are involved in the CBIA

· Why we are here: “To improve and support people with disabilities.”

· Slideshow Presentation:

· Evolution and History behind the Acquired Brain Injury Waiver and the CBIA.
· What has prompted the most recent changes to the CBIA:

· It was becoming clear that the old CBIA tool was outdated. 
· The Division wanted to correct clear problems that existed with the previous CBIA.  

· There were a number of recurring errors that people with Acquired Brain Injury were commonly making, and the Division wanted to develop a tool that would help us to discover why those errors took place, and understand what kind of barriers to achieving goals, those with Acquired Brain Injury were facing. 

· The Division has developed a goal to tailor the CBIA to helping the Division figure out how to help those with ABI. 

· The current draft has been administered to 100% of all consumers in the Brain injury Waiver. 

· The draft has cut our testing time in half;  

· It has provided additional information to the Division; 

· It been tailored to incorporate the instruction of trauma informed care;
· It has a consistent scale throughout. 

· The current draft is in one form and combines the CBIA and the instructions for the reviewer. 

· Ultimately, the goal for the Division is to automate the CBIA by placing it on USTEPS

· The Division is in the process of getting approval from CMS and DOH. 

· Currently the Division has been doing two assessments (old one and new one)

· The Division has been administering the new assessment since January. 

· The procedure for asking questions to the caregiver is generally to do that at a different time, outside the presence of the subject of the assessment. 

· We also want a lot of support, but the reviewer should make sure the person is sitting in front of the support and is not able to see reactions to the questions or feel judged at all.  
· But we do ask those follow up questions.  
· How do you link this assessment to the services that people actually need, and does it inform rates, etc.?
· Yes it does in a roundabout way. 

· It is recognized on the Person Centered Plan

· Is it used to determine eligibility?

· Yes, initially and for annual reviews. 

· Are we getting stakeholder approval for the update of the waiver: 

· Tonya Hales: Started in August.

Selected Rule Changes and Additions




Nate Wolfley


· Will be rolled over to next month’s meeting.
Council Business and Agenda Items




Deborah Bowman, Chair

Public Comment Period






Public in Attendance

· Joyce Dolcourt – Hearing Budget Requests?
· This is not an official way to submit budget requests, but it is a very helpful way to get information and input from stakeholders. 

· Deborah Bowman: Something like that might make sense as part of the annual meeting agenda. 

· The council will look into putting this together as a future agenda item.  

Set the Agenda for next meeting




Deborah Bowman, Chair

· Move selected rule changes to the next meeting.
· Next meeting is June 25th.

Adjournment
· Motion by Deborah Bowman to adjourn, seconded by Jon Westling.
Minutes Approved __________________________________________. 



        Chairperson Signature
With Amendment   FORMCHECKBOX 

 or,  Without Amendment   FORMCHECKBOX 

