
 

 

SOUTH JORDAN CITY 

CITY COUNCIL ELECTRONIC STUDY MEETING 

 

August 18, 2020 

 

Present: Mayor Dawn Ramsey, Council Member Patrick Harris, Council Member Brad 

Marlor, Council Member Jason McGuire, Council Member Don Shelton, Council 

Member Tamara Zander, City Manager Gary Whatcott, ACM Dustin Lewis, City 

Attorney Ryan Loose, Engineering Director Brad Klavano, Police Chief Jeff Carr, 

Administrative Services Director Spencer Kyle, Planning Director Steven 

Schaefermeyer, Public Works Director Jason Rasmussen, Deputy Police Chief Jason 

Knight, CFO Sunil Naidu, CDBG Coordinator Katie Olson, City Recorder Anna 

Crookston, Communications Manager Rachael VanCleave, City Commerce Director 

Brian Preece, Strategic Services Director Don Tingey, Fire Chief Chris Dawson, IT 

Director Jon Day, City Council Secretary MaryAnn Dean 

 

Others: Attendance electronically via Zoom.  

 

4:30 PM 

STUDY MEETING 

 

A. Welcome, Roll Call and Introduction: By Mayor Dawn R. Ramsey 

 

Mayor Ramsey called the meeting to order. She excused Council Member Zander, who will be 

arriving late. She introduced the electronic meeting.  

 

B. Invocation: By Council Member Don Shelton 

 

Council Member Shelton offered the invocation.  

 

C. Mayor and Council Coordination 
 

Mayor Ramsey said they are not doing a Utah League of Cities and Towns in person conference. 

There will be some chances for tours and some online options. It will be done similarly to how the 

Salt Lake Chamber of Commerce held their conference. It will be broadcast.  

 

Council Member Zander joined the meeting at this time.  

 

D. Discussion/Review of Regular Council Meeting 
 

The City Council reviewed tonight’s agenda.  

 

Council Member Marlor asked about the project being done at 9800 South 2200 West. Was there a 

line there? Engineering Director Klavano said no, it was deterioration of the sidewalk. He said the 

goal was to get the project done before school started, which it will be. He also noted the T 

intersection installed at 3200 W. He said people are confused over turning left out, but overall it 

seems to be working well in that area.  
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Council Member Zander said a resident called her about the project on Vermillion. Mr. Klavano said 

that is the 2nd part of the project for the storm water out of the ponds on Millerton.  

 

Mayor Ramsey said proponents of the ranked choice voting want to meet with the Mayor and City 

Council again and make their proposal. She said Vineyard and Payson have tried it. Mayor Ramsey 

said she has not received an answer on how they would have a separate ballot from the rest of Salt 

Lake County.  

 

Council Member Harris said South Jordan is such a large city; they need to see results and data from 

more cities before they should do it. Mayor Ramsey concurred. Council Member Marlor said he is 

opposed to the concept. He said he would be willing to meet with them for 10-15 minutes. Council 

Member McGuire concurred and said he does not want to meet with them. Council Member Zander 

concurred. She said the two cities that have tried it are so small and would not be relevant for their 

city. Mayor Ramsey said there are challenges if they are the only city in Salt Lake County doing it. 

Council Member McGuire said this is not being pushed by residents of the city, it is an outside third 

party organization, and that makes him hesitant. Council Member Shelton said he is open to listening 

to them, but he does not see the benefits of it and is not sure why they would consider it. 

  

E. Discussion Item: Police update (By Police Chief, Jeff Carr)  

 

Police Chief Carr reviewed a prepared presentation (Attachment A) 

 

Council Member Harris asked if officers have a use of force incident and do a report, do they do the 

report independently of each other? Police Chief Carr said they are filled out independently. It was 

noted that if there are discrepancies in the report, it is addressed.  

 

Council Member McGuire asked how soon after an incident do they fill out a report? Chief Carr said 

typically before the end of their shift.  

 

Council Member Zander asked how many people sit on the community advisory board and what is 

the length of their term? Chief Carr said there are 7 members and they rotate every couple of years. 

They can stay a second term if needed, but it is unlikely the board members would remain after 2 

years.  

 

Council Member McGuire asked how do they find residents to participate on the board? Chief Carr 

said last time, they advertised on social media. He said they review applications and try to find as 

much balance as they can on the board. He said he would get the names of the community advisory 

board to the City Council.  

 

Police Chief Carr said ideally, they like an officer to stay on a beat so that they get to know an area. 

That does not always happen. He said he can give the City Council a map of which officers are in 

which beat.  

 

Police Chief Carr noted that the police department is accredited. That is not a state requirement, but 

is important for South Jordan.  

 

Council Member Shelton asked if implicit bias training is required? Chief Carr said yes, it is part of 

the mandatory 10 hours.  
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Katie Olson reviewed some data and statistics relative to 2019 arrests. She said they took the race 

code, and took a random sample to represent the population. She said they pulled variables that they 

thought were significant. She said they looked to see how much variation in the data was explained 

by those variables. They found nothing. She said race was not a significant predictor; someone being 

armed or use of a controlled substance was a significant predictor. 

 

Council Member Shelton said in the policy manual, does it include a policy on the use of the armored 

vehicle? Chief Carr said they are almost done with that policy. They have been using the federal 

agreement.  

 

Council Member Harris said regarding the recommended future hires for staff, is that recommended 

over additional officers? Police Chief Carr said some analysis would need to be done to determine 

that. For example, the use of force with a mental situation, having a social worker does not change 

the fact that we still send multiple officers to that call. A position might prevent them from hiring an 

officer, but ideally, it would be in addition to officers.  

 

Mayor Ramsey thanked the police department for their outstanding service.  

 

Chief Carr said crime is occurring in every city in the county. He is grateful they still have people 

willing to do this work.  

 

Council Member Zander thanked the police officers. She said it is a valuable report for the City 

Council. She is grateful to have this data to share with the public. She said she is an advocate for the 

police. The police need their support.  

 

Council Member Harris said he appreciates that they are not getting complaints from the residents to 

defund the police. He said the people he has talked to have respect for the police officers.  

 

ADJOURNMENT 

 

Council Member McGuire made a motion to adjourn. Council Member Zander seconded the 

motion. The vote was unanimous in favor.  

 

The August 18, 2020 City Council meeting adjourned at 6:14 p.m. 

 

This is a true and correct copy of the August 4, 2020 City Council Study Meeting Minutes, 

which were approved on August 18, 2020. 

  
South Jordan City Recorder 

 



Police Operations Update 
August 2020



Sir Robert Peel’s Principles of Policing 
1829

“The ability of the police to perform their duties is dependent upon 
public approval of police existence, actions, behavior and the ability of 
the police to secure and maintain public respect.”



The President’s Task Force on 21st Century Policing 
2015

“Trust between law enforcement agencies and the people they 
protect and serve is essential in a democracy.  It is key to the stability 
of our communities, the integrity of our criminal justice system, and 
the safe and effective delivery of policing services.”



South Jordan Police Department

Vision
• A Safe Community

Mission
• To provide professional police services through engaged community 

partnerships consistent with the values of South Jordan City

Values
• Character
• Competence
• Trust
• Transparency



Values

Character:  Acting with Honesty, Integrity, Fairness, and Compassion, Holding Ourselves 
Accountable for our Actions

Competence: Promoting Education and Training, Learning from Experiences, Using Intelligence 
to Solve Problems, and Turning Knowledge into Wisdom

Trust: Building Trust with the Community and Each Other, Ensuring our Words Align with our 
Actions

Transparency: Openness with the Community and Each Other, Understanding that our 
Authority Comes from the Public We Serve



Roadmap

• Policy
• Training
• Use of Force 
• Community Involvement 
• Accreditation
• Operations



POLICY



Policy

• Lexipol
• National Company with hundreds of police departments as clients (70% in Utah)
• Team of attorneys & experienced law enforcement officers
• Federal and state law updates
• Case law updates 
• Best practices

• Policy Manual
• Comprehensive (Manual is over 700 pages)
• Includes policies in all areas of modern policing

• Technology
• Electronic Updates
• Tracks Police Officer User Acknowledgements
• Beginning in September we will be using Lexipol’s Daily Training Bulletins









USE OF FORCE



Use of Force Reporting

• All Use of Force is Reviewed by the Sergeant, Lieutenant, Deputy 
Chief, and Chief

• A Use of Force is defined as anything beyond routine handcuffing
• Any physical force used to place someone in custody
• Pointing Electro-Muscular Disruption Device (Taser)at subject
• Pointing handgun/rifle at subject
• Deploying Electro-Muscular Disruption Device (Taser), using pepper spray, 

striking subject with an impact weapon
• Firing handgun/rifle at subject



In 2019 police officers used some type of 
force in 104 incidents

Firearm Displayed – 86

Less-Lethal Option Displayed – 17

Less-Lethal Option Deployed – 7

Physical Restraint – 49

Use of Force
2017 – 133
2018 – 116
2019 – 104  



Tools to Investigate Use of Force & Complaints

• Supervisor response and initial investigation
• Subject’s Statements & Any Injuries
• Officer’s Reports & Any Injuries
• Witness Statements
• Other Video Evidence
• Body Camera, Dash Camera, Custody/Transportation Camera



Body Camera



Dash Camera



Custody/Transportation Camera



Use of Force & Complaints Documentation

System is also used for citizen 
complaints System provides administration 

with early intervention warning













Use of Force Review Board

• Board Make-up
• Division Commander, Training Lieutenant, Supervisor, Peer Officer

• 5 Boards in last 4 Years: 
• 1 written reprimand issued 
• Counseling on communication and tactics
• Training recommendations for defensive tactics and arrest control, de-

escalation and communication

• 1 Written reprimand issued on case that a use of force review board 
was  not convened



TRAINING



Training & Education

• New Officers attend the Police Academy for 17 weeks
• Officers are then in Field Training for 19 weeks (Orientation & four phases)

• Orientation includes Ethics, de-escalation, critical policy review, use of force 
reporting, use of force scenarios among other training

• Officers are on probation for their first year 
• All Utah Police Officers are required by state law to have minimum of 40 

hours of in-service training each year  
• In 2019 South Jordan Police Officers averaged 70 hours
• Education level of Police Officers  (40% have college degrees)

• 6 Masters Degrees  (3 more in process)
• 13 Bachelors Degrees (7 more in process)
• 6 Associates Degrees



Classroom/Field Mandatory Training 2019
31 Hours

• Rifle/Handgun Training and Qualification 
• Defensive Tactics Arrest Control 
• Classroom Emergency Vehicle Operation 
• Active Shooter 
• Domestic Violence and Strangulation 
• Low-light Handgun Training/Qualification
• Emergency Vehicle Operation



Online/Roll-Call Mandatory Training 2019
10 Hours

• Implicit Bias
• Harassment
• Vehicle Registration and 

Reasonable Suspicion
• Traffic Stops and Passengers
• Towing and Impounds
• Medical Cannabis Update
• Active Shooter
• 2020 Legislative Update

• Domestic Violence
• Pedestrian Crossing
• COVID-19
• Emotional Survival for Law 

Enforcement
• Cyber Security
• Discrimination
• Implied Consent



Training Statistics

41 Scheduled Hours of Mandatory Training

4276 Hours of Department Training

70 Hours Per Officer (Average)

6 New Officers Trained



Target Solutions





COMMUNITY INVOLVEMENT



Community Involvement

• South Jordan Police Community Advisory Board
• Meet quarterly
• Board is updated on police issues and policy
• Education on police operations (participated in police decision-making 

simulator)
• Members are selected by area of the city where they reside, plus business 

owner and school district representative

• Community Surveys
• City wide survey 2019  440 positive comments, 128 negative comments
• Monthly officer surveys (30-40 surveys sent out every month)







Community Involvement (continued)

• Community Programs
• Residents with Concerns
• FY 20-21 Virtual Forums
• Enhanced Neighborhood Watch 
• Active Shooter Training in all schools 
• 4S Pledge for a Safer South Jordan
• On Every Street Initiative
• Social Media Outreach (Facebook Live)



ACCREDITATION



Police Accreditation

• There are 110 police departments in Utah.  South Jordan is currently 
among 9 police agencies that are accredited through Utah Chiefs 
Accreditation Alliance (UCAA)

• South Jordan scheduled for Re-Accreditation in the fall of 2020
• There are 32 Chapters and 180 Standards for Accreditation

• Standard is met by existence of an appropriate policy AND physical 
documentation that demonstrates we follow our policy

• 80-90% documentation complete and close for the assessment phase











POLICE OPERATIONS



General Operations Information
2019

• Population  72,065

• Officers  66 FTE’s

• Calls for Service 36,366

• Cases 18,101

• Response time Priority 1 calls   6:58 

In 2019
2 long-term military
5 openings



2019 Operations
Total Part 1 Crimes 1195

Homicide (3), Rape (12), Aggravated Assault (35), Robbery (9), Burglary (169), 
Vehicle Theft (77), Larceny (889), and Arson (1)

Crime Rate  (per thousand residents) 20.56 

Violent crime approximately every 6 days 

Property crime approximately 3 times per day

Police Response  (150-200 codes)
Suspicious Circumstances/people/vehicles 2241
Traffic Accidents 1898
Traffic Stops 6474
Follow ups 2915
Assist Public/Agency 2680
Welfare Checks 420



Racial Make-up of Police Department

Law Enforcement 
Officer
African-American 25 0.50%

American 
Indian/Alaskan 
Native 14 0.28%
Asian/Pacific 
Islander 79 1.58%
Hispanic 174 3.48%
Unknown 1,615 32.27%
White 3,097 61.89%

5,004 100.00%

Females represent 
10% of officers 
statewide



Arrest Data

• Deputy Chief Knight and Katie Olsen spent approximately 70 hours 
examining arrest data from 2019

• Preliminary Conclusions
• Several variables were examined in relation to 2019 arrest data
• Race was not a significant predictor in the following:

• Use of force
• Proactive Engagement
• Custodial Arrests
• controlling for all other variables: armed suspect, force, engagement, family violence, 

intimate partner violence, repeat offender, drugs/alcohol involved





• Domestic Violence, Intoxication: male assaulted his ex girlfriend. The male fled the scene before we arrived. He was located 
later on hiding the playground near the pool. He was booked on DV Assault charges. 

• Burglary – A family moving from California to their new home in South Jordan arrived today to find burglar(s) had broken 
into the home and removed furniture, fixtures, toilets, and appliances, which should have been left by the previous 
owners. Officer Becker documented the stolen property and is working on timelines when possible suspects may have been 
at the home. The home was vacant for about 2 weeks. More investigation needed. An extra presence in the area was 
requested.

• Missing Child: West Jordan requested our assistance with a missing 6 year old first thing this morning. He was located on 
Redwood Rd at Diamond Rental.

• DUI, Suspect stopped in traffic. Driver refused to FST’s because he would fail them. He was processed and booked for DUI.
• Rollover Traffic accident at, 1600 W South Jordan Pkwy. A vehicle operating WB on South Jordan Pkwy crashed into a 

vehicle being operated NB on 1600 W, causing it to roll onto its top. 2 passengers were pulled from the rolled vehicle with 
minor injury. No one was transported. A code run for the accident turned into another accident with a Police vehicle. No 
one was injured and Riverton Police responded to take the report. 

• FULL ARREST: Attended death. 60 YOM had a cardiac arrest while in his bedroom and was discovered by his 81 year old 
mother. Nothing suspicious and Doctor signed off on death certificate. VA responded and assisted family with mortuary 
services.

• Domestic Violence: Call came in as an intoxicated female who couldn’t control her bowl movements. It was discovered the 
intox female assaulted adult daughter after 911 was called. One year old present in residence. While being placed in 
custody, female defecated through her pants; however, no officers were contaminated. Female was booked into jail. NO 
CONTACT ORDERED WAIVED.

• Aggravated Domestic Violence: As of this email the suspect is still in the hospital with no timeline on when he may be 
discharged. Hospital staff will be calling approximately 45min before suspect will be released for transport to booking. Direct 
line to Charge Nurse 801-507-6800 at IMC in Murray. All information was passed on to Swing shift and Lt Hansen. Suspect’s 
wallet was booked hold for owner. Wife notified and all access to residence or vehicles by suspect has been secured. She 
was asked to call with any concerns or questions.



Prioritizing Police Functions: Examining 
Alternatives
• Past Actions

• Stopped responding to car lock-outs
• Stopped responding to residential alarms under some circumstances

• Possible Future Actions
• Consider a City Ombudsman for Civil Disputes
• Consider hiring a social worker for case follow-up, response, call-out
• Consider funding additional mental health on shared basis
• Hand-off of some mental health calls at Dispatch to Crisis Line
• Consider parking enforcement position to respond to parking problems



QUESTIONS?
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