SOUTH JORDAN CITY
CITY COUNCIL ELECTRONIC STUDY MEETING

August 18, 2020

Present: Mayor Dawn Ramsey, Council Member Patrick Harris, Council Member Brad
Marlor, Council Member Jason McGuire, Council Member Don Shelton, Council
Member Tamara Zander, City Manager Gary Whatcott, ACM Dustin Lewis, City
Attorney Ryan Loose, Engineering Director Brad Klavano, Police Chief Jeff Carr,
Administrative Services Director Spencer Kyle, Planning Director Steven
Schaefermeyer, Public Works Director Jason Rasmussen, Deputy Police Chief Jason
Knight, CFO Sunil Naidu, CDBG Coordinator Katie Olson, City Recorder Anna
Crookston, Communications Manager Rachael VVanCleave, City Commerce Director
Brian Preece, Strategic Services Director Don Tingey, Fire Chief Chris Dawson, IT
Director Jon Day, City Council Secretary MaryAnn Dean

Others: Attendance electronically via Zoom.

4:30 PM
STUDY MEETING

A. Welcome, Roll Call and Introduction: By Mayor Dawn R. Ramsey

Mayor Ramsey called the meeting to order. She excused Council Member Zander, who will be
arriving late. She introduced the electronic meeting.

B. Invocation: By Council Member Don Shelton
Council Member Shelton offered the invocation.

C. Mayor and Council Coordination
Mayor Ramsey said they are not doing a Utah League of Cities and Towns in person conference.
There will be some chances for tours and some online options. It will be done similarly to how the
Salt Lake Chamber of Commerce held their conference. It will be broadcast.
Council Member Zander joined the meeting at this time.

D. Discussion/Review of Regular Council Meeting
The City Council reviewed tonight’s agenda.
Council Member Marlor asked about the project being done at 9800 South 2200 West. Was there a
line there? Engineering Director Klavano said no, it was deterioration of the sidewalk. He said the
goal was to get the project done before school started, which it will be. He also noted the T

intersection installed at 3200 W. He said people are confused over turning left out, but overall it
seems to be working well in that area.
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Council Member Zander said a resident called her about the project on Vermillion. Mr. Klavano said
that is the 2" part of the project for the storm water out of the ponds on Millerton.

Mayor Ramsey said proponents of the ranked choice voting want to meet with the Mayor and City
Council again and make their proposal. She said Vineyard and Payson have tried it. Mayor Ramsey
said she has not received an answer on how they would have a separate ballot from the rest of Salt
Lake County.

Council Member Harris said South Jordan is such a large city; they need to see results and data from
more cities before they should do it. Mayor Ramsey concurred. Council Member Marlor said he is
opposed to the concept. He said he would be willing to meet with them for 10-15 minutes. Council
Member McGuire concurred and said he does not want to meet with them. Council Member Zander
concurred. She said the two cities that have tried it are so small and would not be relevant for their
city. Mayor Ramsey said there are challenges if they are the only city in Salt Lake County doing it.
Council Member McGuire said this is not being pushed by residents of the city, it is an outside third
party organization, and that makes him hesitant. Council Member Shelton said he is open to listening
to them, but he does not see the benefits of it and is not sure why they would consider it.

E. Discussion Item: Police update (By Police Chief, Jeff Carr)
Police Chief Carr reviewed a prepared presentation (Attachment A)

Council Member Harris asked if officers have a use of force incident and do a report, do they do the
report independently of each other? Police Chief Carr said they are filled out independently. It was
noted that if there are discrepancies in the report, it is addressed.

Council Member McGuire asked how soon after an incident do they fill out a report? Chief Carr said
typically before the end of their shift.

Council Member Zander asked how many people sit on the community advisory board and what is
the length of their term? Chief Carr said there are 7 members and they rotate every couple of years.
They can stay a second term if needed, but it is unlikely the board members would remain after 2
years.

Council Member McGuire asked how do they find residents to participate on the board? Chief Carr
said last time, they advertised on social media. He said they review applications and try to find as
much balance as they can on the board. He said he would get the names of the community advisory
board to the City Council.

Police Chief Carr said ideally, they like an officer to stay on a beat so that they get to know an area.
That does not always happen. He said he can give the City Council a map of which officers are in
which beat.

Police Chief Carr noted that the police department is accredited. That is not a state requirement, but
is important for South Jordan.

Council Member Shelton asked if implicit bias training is required? Chief Carr said yes, it is part of
the mandatory 10 hours.
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Katie Olson reviewed some data and statistics relative to 2019 arrests. She said they took the race
code, and took a random sample to represent the population. She said they pulled variables that they
thought were significant. She said they looked to see how much variation in the data was explained
by those variables. They found nothing. She said race was not a significant predictor; someone being
armed or use of a controlled substance was a significant predictor.

Council Member Shelton said in the policy manual, does it include a policy on the use of the armored
vehicle? Chief Carr said they are almost done with that policy. They have been using the federal
agreement.

Council Member Harris said regarding the recommended future hires for staff, is that recommended
over additional officers? Police Chief Carr said some analysis would need to be done to determine
that. For example, the use of force with a mental situation, having a social worker does not change
the fact that we still send multiple officers to that call. A position might prevent them from hiring an
officer, but ideally, it would be in addition to officers.

Mayor Ramsey thanked the police department for their outstanding service.

Chief Carr said crime is occurring in every city in the county. He is grateful they still have people
willing to do this work.

Council Member Zander thanked the police officers. She said it is a valuable report for the City
Council. She is grateful to have this data to share with the public. She said she is an advocate for the
police. The police need their support.

Council Member Harris said he appreciates that they are not getting complaints from the residents to
defund the police. He said the people he has talked to have respect for the police officers.

ADJOURNMENT

Council Member McGuire made a motion to adjourn. Council Member Zander seconded the
motion. The vote was unanimous in favor.

The August 18, 2020 City Council meeting adjourned at 6:14 p.m.

This is a true and correct copy of the August 4, 2020 City Council Study Meeting Minutes,
which were approved on August 18, 2020.
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SOUTH JORDAN

POLICE DEPARTMENT

Police Operations Update
August 2020



Sir Robert Peel’s Principles of Policing
1829

“The ability of the police to perform their duties is dependent upon
public approval of police existence, actions, behavior and the ability of
the police to secure and maintain public respect.”



The President’s Task Force on 215t Century Policing
2015

“Trust between law enforcement agencies and the people they
protect and serve is essential in a democracy. It is key to the stability
of our communities, the integrity of our criminal justice system, and
the safe and effective delivery of policing services.”



South Jordan Police Department

Vision
e A Safe Community
Mission

e To provide professional police services through engaged community
partnerships consistent with the values of South Jordan City

Values

e Character

e Competence
* Trust

* Transparency



Values

Character: Acting with Honesty, Integrity, Fairness, and Compassion, Holding Ourselves
Accountable for our Actions

Competence: Promoting Education and Training, Learning from Experiences, Using Intelligence
to Solve Problems, and Turning Knowledge into Wisdom

Trust: Building Trust with the Community and Each Other, Ensuring our Words Align with our
Actions

Transparency: Openness with the Community and Each Other, Understanding that our
Authority Comes from the Public We Serve



Roadmap

e Policy

* Training

e Use of Force

e Community Involvement
e Accreditation

* Operations



POLICY



Policy

e Lexipol

National Company with hundreds of police departments as clients (70% in Utah)
Team of attorneys & experienced law enforcement officers

Federal and state law updates

Case law updates

Best practices

e Policy Manual
e Comprehensive (Manual is over 700 pages)
* Includes policies in all areas of modern policing

 Technology
e Electronic Updates
e Tracks Police Officer User Acknowledgements
e Beginning in September we will be using Lexipol’s Daily Training Bulletins



Utah Law Enforcement Policy Update

An important update to your Use of Force Policy is now available.

The primary mission of Lexipol is to provide law enforcement agencies with direction
through constitutionally sound policies, training, and information. Incumbent upon every

law enforcement agency is the mission to support community safety while respecting
individual rights. By providing a product that is legally sound and reflects best practices
across the nation, Lexipol has placed its clients in the best position to fulfill their duties
better and more safely. A key component of this process is Lexipol's commitment to
continuous improvement. The process has always included diligent review of local, state,
and federal statutes and case law to identify and develop best practices. The events of the
preceding months, while far reaching in scale, have led to no less diligent a review.

Lexipol has been engaged in a detailed and thorough evaluation of existing policy content
related to the use of force. This involved careful consideration of changes at the federal
and state level as well a realistic and objective consideration of the national conversation
regarding the use of force, which includes a variety of topics, perspectives, and opinions.

Highlights of the changes include:

« Additional terminology has been added to DEFINITION S o enhance
understanding of the policy.

+ DUTY TO INTERCEDE has been renamed DUTY TO INTERCEDE AND
REPORT, and content has been updated to strengthen the requirement to
intervene when observing excessive force.

« PERSPECTIVE has been added to provide guidance for law enforcement officers
in situations involving use of force.

+ ALTERNATIVE TACTICS - DE-ESCALATION has been added to emphasize the
importance of de-escalation tactics in situations where force may be anticipated.

+ CAROTID CONTROL HOLD has been updated to limit use of the practice io
situations where deadly force is authorized.

+ DEADLY FORCE APPLICATIONS has been updated regarding the timing of
warnings.

« SHOOTING AT OR FROM MOVING VEHICLES has been renamed MOVING
VEHICLES, and content has been updated to reinforce existing best practices.

« MEDICAL CONSIDERATION has been renamed MEDICAL CONSIDERATIONS,
and content has been updated to emphasize the importance of an individual's
physical positioning while restrained.

+ SUPERVISOR RESPONSIBILITY has been renamed SUPERVISOR
RESPONSIBILITIES, and content has been updated to emphasize a supervisor's
timely involvement in a use of force situation.

+ Additional requirements have been added to TRAINING.

Lexipol law enforcement professionals and attorneys specializing in public safety law have

thoroughly researched and reviewed these updates. It is highly recommended you review

and process them as soon as praciicable.
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Notificat -
Topic Policy )
206 Stafﬂng Levels @ Compare against last issued policy
= Typical schedule
= Non-mandatory on-call availability. The purpose of this policy is to ensure that proper supervision is available for all shifts. The Department intends to
* Patrol Division balance the employee's needs against the nead to have flexibility and discretion in using personnel to meet
= Atypical schedule established through the shift bidding process. operational needs. While balance is desirable, the paramount concern is the need to meet operational requirements
= Non-mandatory on-call availability. of the Department.
* Investigations Division
= Typical Schedule
= May work discretionary atypical schedule at the direction of the Division Commander. 206.2 MINIMUM STAFFING LEVELS
= Mandatory 24/7 on-call Rotation . . .
- Special Services Division South Jordan City Police Department provides for patrol coverage and response 24 hours a day, 365 days per year
- Typical/Atypical Schedule based on assignment for calls for service. The minimum staffing levels are established by the Patrol Division Commander and may
Locke - Traffic Unit schedule established through shift bidding process. fluctuate by time of year, day of the week, and time of the day to support the needs of the organization.
= Non-mandatory on-call availability.
Manual +1
N 206.3.1 SHIFT BIDDING PROCESS 206.2.1 FIELD SUPERVISORS
The following guidelines apply to the shift bidding process: I
- The shift bid takes place twice per year: in November of the preceding year for Quarters 1 and 2, and in May In order to accommedate training and other unforeseen circumstances, a Master Officer may be used as a field
of the same year for Quarters 3 and 4. supervisor in place of a field Sergeant.
: ;::hor:?:rgggiiitsioar;lg\fvter:jet?ﬁzrze;r:z E:T:sﬁt::'(;t:s isul;is:rda:;‘ ifggrlltgflore the bid moves to the next In the case of an extended absence of a Shift Sergeant or Master Officer, and with prior authorization from a
member in seniority. The order wil start over with tl'?e most senior member once everyone has made their Lieutenant or above, a Senior Officar may act as the Shift OIC (Officer In Charge)for a limited period of time.
first bid selection.
= Mo member working an atypical schedule requiring a shift bidding process is allowed to remain on the same 206.3 SCHEDULING
shift for more than 3 quarters per calendar year.
+ The shift bidding process is currently separated into four sections: The following guidelines establish the protocols for daily scheduling of each division within the police department:
= Sergeants will conduct their shift bid process first, utilizing a predesignated schedule available to he Office of the Chief
Sergeants only, but with the same guidelines for the shift bidding process. ) %
= Master Officers will conduct their shift bid process second, utilizing a predesignated schedule ) —E'Mdeue 1| availabil
Lexipol available to Master Officers only, but with the same guidelines for the shift bidding process. =| ww—' - @
= The results of these two processes shall be posted for the remaining two bid processes prior to ) M ) o
starting the bid. = ical schedule established through the shift bidding process.
= Patrol Officers will conduct their shift bid process once results of the leadership group have been : _Ncr]-man_d._atp on-call availability.
posted, utilizing a predesignated schedule available to patrol officers only, but with the same ) Mg%
guidelines for the shift bidding process. : _)lecasli%_ ical schedul he di . £ the Divisi d
= The Traffic Unit has a predesignated schedule and will conduct their shift bid process separately, but ) E}Wﬂﬁﬂwdmﬂ of the Division Commander.
with the same guidelines for the shift bidding process. mn—gtm’yw
» Special Services Division
= Typical/Atypical Schedule based on assignment.
I understand that it is my responsibility to review, become familiar with and comply with all the provisions of this new or = Traffic Unit schedule established through shift bidding process.
updated policy. | further understand that, if | have questions about or do not fully understand any portion of this policy, it = Non-mandatory on-call availability.
is my responsibility to seek clarification from my supervisor. | hereby acknowledge that | have received, read and
derstand thi licy.
understand this pelicy 206.3.1 SHIFT BIDDING PROCESS
Acknowledge The following guidelines apply to the shift bidding process:

® 2020 Lexipol LLC - All Rights Reserved.




USE OF FORCE



Use of Force Reporting

e All Use of Force is Reviewed by the Sergeant, Lieutenant, Deputy
Chief, and Chief

e A Use of Force is defined as anything beyond routine handcuffing
e Any physical force used to place someone in custody
e Pointing Electro-Muscular Disruption Device (Taser)at subject
e Pointing handgun/rifle at subject

Deploying Electro-Muscular Disruption Device (Taser), using pepper spray,
striking subject with an impact weapon

Firing handgun/rifle at subject



P

In 2019 police o
force in 104 incidents

Firearm Displayed — 86

Less-Lethal Option Displayed — 17
Less-Lethal Option Deployed — 7

Physical Restraint — 49

icers used some type of

Use of Force
2017 - 133
2018 - 116
2019 -104

ﬂ




Tools to Investigate Use of Force & Complaints

e Supervisor response and initial investigation
e Subject’s Statements & Any Injuries

e Officer’s Reports & Any Injuries

* Witness Statements

e Other Video Evidence

* Body Camera, Dash Camera, Custody/Transportation Camera



Body Camera

Traffic Related

Mic1 © Brakes = Lights

00:00:08 / o00:53:40 (0] 3 % | METADATA




Dash Camera

00:00:06 / 00:5833 B & = METADATA SYNC




Custody/Transportation Camera




Use of Force & Complaints Documentation

B tiueTeam o+ -
e O I Yo |

BlueTeam
Field Support Services

m]
x

I
N
&

| 7]sian Out

Main Menu
\ E =
o 2 ="
Add New Incident EI Dashboard Incident Management

Dashboard

EI Dashboard(Filtered

System is also used for citizen
y / \ System provides administration

complaints i s ) )
with early intervention warning

Palice Chief Jeff Carr is signed in



BlueTeam

Field Support Services

¥¥Main Meny

% Chain of Command Items Pending Your Review and Approval

Please take action

The below items are pending your review and approval. Click the sent date to review the chain routing and incident
information.

Sent Sent By g:..l;lgor Type of Incident Instructions Group Routing
F 3 Deputy Police Chief Jason Knight | 20F 00588y Use of force No issues No
A Deputy Police Chief Jason Knight | 20F 0CUENEE Use of force No issues No
A Deputy Police Chief Jason Knight | 20F00 S Use of force No issues No
p 3 Deputy Police Chief Jason Knight | 20F OO[E Use of force No issues No
A Deputy Police Chief Jason Knight | 20FO0EEES Use of force No issues No
A Deputy Police Chief Jason Knight | 20f008888 Use of force No issues No

Record Count: 6



Past Chain of Command Routings for this Incident

———— — - —
A Routing #5
Sent From: Lieutenant Robert Hansen
Sent To: "Deputy_lrolice a'lfe_f \Eon lagr_lt S
ce: (none) -
Sent Date/Time: ——— = - - -

| —
Instructions from Lieutenant Robert Hansen to Deputy Police Chief Jason Knight:

No Concerns

.CommentsiRes;nse from _Dep_uty Police Chief Jason Knight:

"Approved: Yes

Reason:
Comments:
[Forwarded by Deputy Police Chief Jason Knight]
- —_—e— e
A Routing #4
Sent From: Sergeant Eric Anderson
Sent To: Lieutenant E&ob;i‘tmqsen B - - - i |
CC: (none)

SentDate/Time: | FNGIDUUSNOURI

Instructions from Sergeant Eric Anderson to Lieutenant Robert Hansen:

For your review...

VIéommeLm;ResBcEe fiom Lieutenant Robert ﬁansen:
Approved: Yes

Reason:

Comments:

[Forwarded by Lieutenant Robert Hansen]




BlueTeam

Field Support Services

¥ Main Menu

Note:

After reviewing this incident, make your approval decision.

Incident Summary

Incident Type Received Date Entered By

Use of force — Police Ofﬁcer—

Summary

On T 1 was dispatched on a male who is being violent that suffers from mental lliness. Upon arrival I was advised the male was
on the third floor balc ith a hatchet around his waist. MCOT was on scene and Is going to pink sheet Ik, MCOT asked for PD
assistance with taking nto custody and transporting him to the hospital.

I grabbed [ by the right arm and attempted to pull him away from the railing. -would not let go of the railing and seemed like he
was trying to pull himself over the railing. We were able to pull him away from the railing, Office noticed the Hatchet on his waist
and removed it. [k stood up and continued to pull his arms towards his stomach, I assistedlllE to the ground where I was able to pin
his right arm to the ground. The Officer’s that were on the ground came upstairs and assisted in getting hands behind his back

were he was handcuffed.

L) View Ingi i -onil
|§Vlew Incident Summary

Iilg A_tlach me@s

| -No attachments- I

Se}lde_r Information

From: | Deputy Police Chief Jason Knight
To: Pclice Chief Jeff Carr

Sent Date/Time: _

Instructions from sender:




Incident Entered By: _

Incident Details

Date Received Date of Occurrence Time of Occurrence
1 ] 21:20

Record ID # Case # or CAD ID IA No

- L 1

Date/Time Entered

Incident Summary

Suspect had fled from officer IS prior to my ccntact. The suspect was Wliant and would not exit
his car after being told he was under arrest. A taser was deployed by Officer . From the passenger
side of the vehicle I grabbed the suspect right arm and wrist and applied a wrist lock to control the arm as 1
tried to pull him from the car. The suspect struggled and turned to his stomach in the van and stopped. [
switched to his left arm and wrist again using a wrist lock and continued to pull to get him from the vehicle.
Officer (M grabbed the suspect also and we were able to get him from the vehicle to the ground. The
suspect was then placed into handcuffs by Officer T, When the van was searched in the area the
suspect was in several knives were located.

Incident Location

_ Direction: S, South Jordan, UT 84095

Use of Force Specific Information

Reason for Use of Force Service Being Rendered
To Effect An Arrest Fleeing
Weather Condition Lighting Condition Distance to Citizen



Injuries sustained by this citizen

Injury | Regions | Injury Locations

Superficial Injury 12,7 1,2

FRONT BACK

i1

Condition




Use of Force Review Board

* Board Make-up

e Division Commander, Training Lieutenant, Supervisor, Peer Officer

e 5 Boards in last 4 Years:
e 1 written reprimand issued
e Counseling on communication and tactics

e Training recommendations for defensive tactics and arrest control, de-
escalation and communication

e 1 Written reprimand issued on case that a use of force review board
was not convened



TRAINING



Training & Education

 New Officers attend the Police Academy for 17 weeks

e Officers are then in Field Training for 19 weeks (Orientation & four phases)

* Orientation includes Ethics, de-escalation, critical policy review, use of force
reporting, use of force scenarios among other training

e Officers are on probation for their first year

e All Utah Police Officers are required by state law to have minimum of 40
hours of in-service training each year

e In 2019 South Jordan Police Officers averaged 70 hours

e Education level of Police Officers (40% have college degrees)
e 6 Masters Degrees (3 more in process)
e 13 Bachelors Degrees (7 more in process)
* 6 Associates Degrees



Classroom/Field Mandatory Training 2019
31 Hours

e Rifle/Handgun Training and Qualification
e Defensive Tactics Arrest Control

e Classroom Emergency Vehicle Operation
e Active Shooter

 Domestic Violence and Strangulation

e Low-light Handgun Training/Qualification
* Emergency Vehicle Operation



Online/Roll-Call Mandatory Training 2019

10 Hours

e Implicit Bias  Domestic Violence
* Harassment e Pedestrian Crossing
* Vehicle Registration and e COVID-19

Reasonable Suspicion e Emotional Survival for Law
* Traffic Stops and Passengers Enforcement
 Towing and Impounds e Cyber Security
 Medical Cannabis Update e Discrimination
e Active Shooter * Implied Consent

e 2020 Legislative Update



Training Statistics

41 Scheduled Hours of Mandatory Training
4276 Hours of Department Training
70 Hours Per Officer (Average)

6 New Officers Trained



South Jordan Police Department

Home Administration

ﬂ Home

E,f My Assignments
f Self-Assign

My History

* My Credentials

C]

TargetSolutions Scheduling™

My Events

File Center

Record Completions

Target Solutions

Calendar = Help

Bulletin Board

How to Participate in POST Online Training

Training Bulletin

= Utah POST will be providing over 40 hours of online In-service training in the months of April and May

= Each week, five or more new or existing hours of online training will be released and will remain available throughout the year

= You need access to the POST portal and your POST ID to register

= Email support@utahpost.org if you are unable to reset your password
Follow this link to view instructions on how to enroll in online courses.

POST Covid-19 Program

Naloxone for Opioid Overdose 101 - 1 Hour
Child Sex Trafficking - 2 Hours

Health and Wellness - 1 Hour

POST Personal Fitness Plan - 2 Hours
POST Physical Fitness Tracker - 6 Hours

Safeguarding Children of Arrested Parents - 2
Hours

Analyzing Juvenile Behavior - 1 Hour
Juvenile Interrogation Techniques - 1.5 Hours

Email i@ org to be
for this restricted course.

Juvenile Interviewing Techniques - 1.5 Hours

Developing Rapport With Youth - 1 Hour

Understanding Adolescent Girls and Delinguent

Behavior - 1 Hour

Online Courses

Free Blue to Gold On-Demand Courses
Hot and Fresh Pursuit

Cops and Cameras

Traffic Stops and K9s

Mastering Consent Searches
Anonymous Tips

Warrantless Home Entries, Curtilage and Open
Fields

Interview & Interrogation
$ROs and The Fourth Amendment
Free Live Webinars

Check here for Blue to Gold live webinars;
some are not available on-demand.

= 23 Jeff Car =

TargetSolutions

Approach: Buildings

Approach: People

Approach: Vehicle

Body Language: Deceptive Behavior
Body Language: Pre-Attack Indicators
Body Language: Reading People 101
Body Language: Readying People 201
Distracted Driving

Guardians & Warriors: Seeking Balance

Guardians: Police-Fire Relations and
and Securing Facilities

Implicit Bias: Facts & Myths

Interaction Princi| for De-E
Success
Kinesics Interviewi Reading the

Suspect & DelEl:lingaDeceplion

Leadership: Personal Agenda or Mission
Success

Motivation and Bureaucratic Roadblocks
Roadway Dangers

Shoot/Don’t Shoot: The Jesse Kidder
Incident

The Essential Component of De-
Escalation

and Conflict Resolution

The Fatal Four

The Fundamentals of Stress 101




South Jordan Police Department - 23 Jeff Car =
Home Administration Calendar « Help
MY HISTORY
»~ Search My History
Show Advanced Options ~
NAME COMPLETION DATE DETAILS
@ PT Test Compliance Record 07/28/2020 Pending Validation
My Assignments
@ 2020 Legal Update 07/02/2020 L
Self-Assign
= Harassment & Discrimination Training 07/01/2020 >~
My Histo! _
y v i Emotional Survival in Law Enforcement 05/21/2020 p= ﬂ
' My Credentials @ Vehicle Registration and Reasonable Suspicion 0510612020 -
® i Interaction Principles for De-Escalation Success 05/06/2020 oy -
TargetSolutions Scheduling™ .
i Implicit Bias: Facts & Myths 05/06/2020 p= ﬂ
el
My Events
e W @ Training Credit Request 05/04/2020 ~
B File Center i Trafiic Stops - What About Passengers? 03/26/2020 -~
Q‘ F a | Coronavirus Disease 2019 (COVID-19) 03/11/2020 ~
orum —
@ Training Credit Request 02/18/2020 ~
Record Completions
@ Department Training 02/11/2020 L
@ Training Credit Request 02/05/2020 ~
@ Pedesirian Crossing Update 02/02/2020 2



COMMUNITY INVOLVEMENT



Community Involvement

e South Jordan Police Community Advisory Board

e Meet quarterly
e Board is updated on police issues and policy

e Education on police operations (participated in police decision-making
simulator)

e Members are selected by area of the city where they reside, plus business
owner and school district representative

e Community Surveys
e City wide survey 2019 440 positive comments, 128 negative comments
e Monthly officer surveys (30-40 surveys sent out every month)



South Jordan Police Department
Citizen Survey

Your 5]PD case IS P]case answer all questions using the following scale:

Strongly Disagree Disagree Neutral Agree ‘ Strongly Agree
1 2 3 4 5

Section A. Uniformed Services Division: If you had direct contact with a pelice or animal control officer, please select the
number that best describes your recent interaction with our Uniformed Services Division. N/A

1. I'was satisfied with the time it took the officer to respond to my call.

1 2 3 4 3
2. The officer was courteous and professional.
1 2 3 4 3
3. The officer provided me information specific to my case and gave me contact information for follow up.
1 2 3 4 3
4. lhad a positive overall impression of the service rendered to me by the officer.
1 2 3 4 3

Section B. Investigations Unit: [f o detective contacted you in regard to your cass, please select the number that best describes
your interaction with our Investigations Unit. NfA
1. [ was satisfied with the time it took for the detective to contact me.
1 2 3 4 5
2. The detective was courteous and helpful and provided me information related to my case.
1 2 3 4 5
3. Ifasimilar situation should arise in the future, [ would be satisfied if the same investigator was assigned my case.
1 2 3 4 5
Section C. Support Services Unit: The Support Services Unit provides information pertaining to police reports generated by our
agency. Please select the number that best describes your interaction with the Support Services Unit. NfA h
1. [ was satisfied with the amount of time it took to gather the information I requested.
1 2 3 4 5
2. 1 was satisfied with the level of service | received from the Support Services Unit.
1 2 3 4 5
3. The employee was courteous and helpful.
1 2 3 4 5
Section D. Overall Rating:
1. Please rate your overall experience with the South Jordan Police Department.
1 2 3 4 3
2. Ifyou are receiving this survey and did not have any direct contact with the South Jordan Police Department, please
rate our department based on how you feel we are serving the community. N/A D
1 2 3 4 3

b, -

If vou have additional comments or f
Additional comments or feedback:

k, please co to the back of this page.




(52 Reply (2 Reply All (5} Forward
Robert Hansen POLICE DEPARTMENT

Outstanding
ﬂ‘r'l:uu replied to this message on 7/28/2020 3:22 PM.

Bing Maps
Thanks to the following Officers who received all 5's for June’s citizen surveys:

¢ [ Peterson
*  Hourlier

* ‘Wenner

*  Russell
& Hart
¢ [Dessert

Again as a whole, we continue to receive high marks from citizens that take the time to return these, thank you for your dedication and for the responsible service you provide.

Rob Hansen | Lieutenant | City of South Jordan
10655 5. Redwood Rd. | South Jordan, UT 84095
0: 801.254. 4708 Ext. 1247 | F: 801.253.2210

0000




Community Involvement (continued)

e Community Programs
e Residents with Concerns
FY 20-21 Virtual Forums
 Enhanced Neighborhood Watch
e Active Shooter Training in all schools
e 4S Pledge for a Safer South Jordan
* On Every Street Initiative
e Social Media Outreach (Facebook Live)



ACCREDITATION



Police Accreditation

* There are 110 police departments in Utah. South Jordan is currently
among 9 police agencies that are accredited through Utah Chiefs

Accreditation Alliance (UCAA)
 South Jordan scheduled for Re-Accreditation in the fall of 2020

* There are 32 Chapters and 180 Standards for Accreditation

e Standard is met by existence of an appropriate policy AND physical
documentation that demonstrates we follow our policy

e 80-90% documentation complete and close for the assessment phase



CHAPTER COVER SHEET

ACCREDITATION

UCAA

Utah Chiefs Accreditation Alliance

Chapter: 9 — CLASSIFICATION AND ASSIGNMENT

Agency: South Jordan Police Department

Assessor: Adam Ellison Date:

COMPLIANCE STATUS

Number of
Standards

WAIVED — NfA
Identify Standard Number(s)

IN COMPLIANCE

CORRECTED ON-SITE / IN COMPLIANCE
Identify Standard Number(s):

FOLLOW-UP CORRECTIVE ACTION IS REQUIRED
Identify Standard Number({s):

FOLLOW-UP COMPLETED, NO FURTHER ACTION REQUIRED

<TO0-APOZ>Z2

TOTAL IN COMPLIANCE

CHAPTER TOTAL:

Comments/Recommendations

Interviews

Name Division/Assignment

Date

Assessor: Date:




Utah Chiefs Accreditation Alliance
ACCREDITATION PROGRAM

Assessment Checklists: 2™ Edition

CHAPTER 9 Assignment Openings

No: Standard: Type of Standard: Standard Revision Date:
9.1 ASSIGNMENT OPENINGS Policy/City Policy 2018

Criteria:

A. A written directive/policy requires that specialized assignment or unit openings and

promotional opportunities within the agency that are opened up for general application be

advertised by written agency-wide announcement, and all qualified individuals will be allowed

to apply and compete for the position.

Note to Accreditation Managers and Assessors:

Evaluation Measures and Proofs of Compliance

O Copy of promotional announcements. Provided: ¥ N

O Copy of applicable directive/policy. Provided: ¥ N

If Yes:

One (1) Random
Sampling for each
Standard

ASSESSOR: Select One Sampling From List Provided and Record Below:

Criteria: A

Did the agency demonstrate proof of standard? ¥ N
What method is the agency using to document the standard?

Agency:

Assessor: Date:




South Jordan Police Department
South Jordan Police Policy Manual

Promotion and Transfer

1001.1 PURPOSE AND SCOPE
The purpose of this policy is to establish required and desirable qualifications for promotion within
the ranks of the South Jordan Police Department.

1001.1.1 GENERAL REQUIREMENTS
The following considerations will be used in evaluating employees for promotion or transfer to a
specialty assignment:

(a) Present a professional, neat appearance.

(b) Maintain a good physical condition which aids in their performance of the essential
job functions.

(c) Demonstrate the following traits:

1. Emotional stability and maturity.
Stress tolerance
Sound judgment and decision-making.
Personal integrity and ethical conduct.
Leadership
Initiative

Adaptability and flexibility.

® N @ e kW N

Ability to conform to organizational goals and objectives in a positive manner.

1001.2 SWORN NON-SUPERVISORY SELECTION PROCESS
The following positions are considered transfers and are not considered promotions:

a) Special Enforcement Team member.

b) Detective.

c) Moator Officer.
Accident Investigator.
e) Field Training Officer.
f)  Community Relations/Training Officer.

g) D.ARE. Officer.

= B S TR ETwS T
—

h)  Court Officer.

1001.2.1 DESIRABLE QUALIFICATIONS
The following qualifications apply to consideration for transfer:

Copyright Lexipel, LLC 2010/08/03, Al Rights Reserved. Promotion and Transfer - 546
Published with permission by South Jerdan Police Department




Kevin Tingez

.
rom: Corinne Thacker
Sent: Monday, April 6, 2020 8:05 AM
To: POLICE DEPARTMENT
Subject: Position Opening: Motor Officer
Attachments: Motor Announcement 4.6.20.pdf
Officers,

Please see the attached assignment opening for one Motor Officer. If interested, please email me a letter of interest by
Friday, April 17 at 1200 hours. If you have any questions, please contact Lt. Brown.

Thank you,

Corinne Thacker, PHR | Human Resource Analyst | City of South Jordan
1600 W. Towne Center Drive | South Jordan, UT 84095
O: 801.253.5203 ext. 1850 | M: 801.254.3742

0 00



POLICE OPERATIONS



General Operations Information

2019

e Population

e Officers

e Calls for Service
* Cases

e Response time Priority 1 calls

72,065
66 FTE's
36,366
18,101

6:58

In 2019
2 long-term military
5 openings




2019 Operations

Total Part 1 Crimes 1195

Homicide (3), Rape (12), Aggravated Assault (35), Robbery (9), Burglary (169),
Vehicle Theft (77), Larceny (889), and Arson (1)

Crime Rate (per thousand residents) 20.56

Violent crime approximately every 6 days
Property crime approximately 3 times per day

Police Response (150-200 codes)

Suspicious Circumstances/people/vehicles 2241
Traffic Accidents 1898
Traffic Stops 6474
Follow ups 2915
Assist Public/Agency 2680

Welfare Checks 420



frlcan American

Racial Make-up of Police Department
Indlan/AIaskan

14

79

174
1,615
3,097
South Jordan Officer Race Comparison 5,004

Male
White Hispanic/Latino Black American Indian Asian Pacific Islander  Two or more Other

South Jordan Race Origin 86.4% 5.8% 1.1% 0.1% 3.5% 0.6% 2.8% 0.0%
# Employees 55 4 1 1 0 1 0 0
% Employees 88.7% 6.5% 1.6% 1.6% 0.0% 1.6% 0.0% 0.0%
Utilization 2.3% 0.7% 0.5% 1.5% -3.5% 1.0% -2.8% 0.0%

Asians are slightly underrepresented.

*Note: South Jordan Race Origin was taken from the US Census Bureau Quick Facts about South Jordan, UT

SJPD Officer Gender SJPD Officer Race

= Male = Female

Females represent
10% of officers
statewide

= American Indian
= Hispanic

= Black

= Pacific Islander
= Asian

= White

SJPD Officer Age

= Under 40

= Dver 40

-_
Officer

0.50%

0.28%

1.58%
3.48%
32.27%
61.89%
100.00%



Arrest Data

* Deputy Chief Knight and Katie Olsen spent approximately 70 hours
examining arrest data from 2019

* Preliminary Conclusions
e Several variables were examined in relation to 2019 arrest data

e Race was not a significant predictor in the following:

e Use of force
* Proactive Engagement

e Custodial Arrests

e controlling for all other variables: armed suspect, force, engagement, family violence,
intimate partner violence, repeat offender, drugs/alcohol involved



|DIsTURE PEACE

SUSP VEHICLE

Vehicle stopped in roadway advised to move. No issues. [ Start 00:04:02 07/

Report of two individuals riding loud dirt bikes/go carts in the above parking

Traffic stop resulting in arrest for heroin methamphetamine and cocaine. [ S

Medical call for Sub cutting his own throat. SUb was involuntarily committed.

Elderly female sedated by SIFD and transported to hospital. [ Start 08:31:00

Comp stated mother slapped him during argument. Charges screened with South Jo

Performed VIN inspection on trailer. Negative NCIC. Completed documentation.

Unknown suspect stole bicycle from attached garage. [ Start 09:30:29 07/08/20

Comp stated vehicle was broken into overnight. Personal items stolen. [ Start

This should have been cleared out no case unable to locate. [ Start 09:50:25

[ Start 10:20:22 07/08/2020] [ End 10:20:22 07/08/2020 ] [ Start 10:40:56

Comp called to report from 08/04/2020 after other driver refused to give insur

A truck w a trailer struck a flatbed trailer and left the scene. Poss video [

[ Start 11:00:17 07/08/2020] [ End 11:00:17 07/08/2020 ]

Adult female raped by juvenile male. [ Start 12:13:53 07/08/2020] [ End 12

Complainat said there suspicious vehicles and people using porta potty who are

CANR #2668343 REPORT OF EMOTIONAL/VERBAL ABUSE [ Start 11:21:47 07/08/2020

Late report poss phone theft. Comp not ready to talk will contact later. [ St

Someone let air out of tires on comps vehicle. No known suspects. [ Start 12

SIFD Case - 20F003320 The rear of the complainants vehicle was burned during

Complainant found a credit card at Smiths Gocery (Redwood) and turned itin to

Late report hit and run of a parked unoccupied vehicle. Video request from UU.

Mini dirt bike from TX inspected. Negative NCIC. Form signed. [ Start 14:41:

Late report of rape. [ Start 15:03:01 07/08/2020] [ End 15:03:01 07/08/20

Comps wife's vehicle had a beverage thrown at it and she was followed by an un

Possibly engine overheat. Driver sustained minor injuries grabbing items out.

Comp requesting KTP to get trailer. Civil property dispute. No police action.

Three vehicle accident see DI9 for details. [ Start 15:41:31 07/08/20201] [

Comp contacted by unknown suspect asking for Social Secuirty information. Mo i

Male taking pictures in parking lot. unable to locate male. Nothing criminal t

Complainant was concerned about young males playing with toy guns out in the f

PODS trailer marked for 7 days. R/0O stated he had a permit & will move is 8/12

Female suspect shoplifting duster spray cans from location.

Numerous vehicles parked in a resident parking onlty area. Parking restriction

Complainant thought her rental vehicle was stolen but it was located in the pa

Minor collision involving two vehicles. No injuries reported.

Male sleeping in hotel asked to leave. Male Trespassed from property. [ Star

Helped Draper PD (case# dr20-13431) with traffic control while they investigat

Basement alarm at business. RP did not respond. Building was secure and surrou

COne vehicle parked in front of a fire hydrant. Citation issued to owner. [ §

Citizen expressed concerns with parking issues on their street. Info sentto t

Checked on an adult female who said she didn't want to "stick around" [ Star

Teenager learning to drive manual transmission. Mo crime. [ Start 23:00:380

False alarm nothing found. [ Start 23:23:13 07/08/2020] [ End 23:23:13 07

Traffic stop resulting in arrest for warrants and marijuana possession. [ St

Home owner stated the party ended up on social media and way too many people s

Intoxicated male asleep in his car. Dropped off at his friend's house. [ St




Domestic Violence, Intoxication: male assaulted his ex girlfriend. The male fled the scene before we arrived. He was located
later on hiding the playground near the pool. He was booked on DV Assault charges.

Burglary — A family moving from California to their new home in South Jordan arrived today to find burglar(s) had broken
into the home and removed furniture, fixtures, toilets, and appliances, which should have been left by the previous

owners. Officer Becker documented the stolen property and is working on timelines when possible suspects may have been
at the ho&ne. The home was vacant for about 2 weeks. More investigation needed. An extra presence in the area was
requested.

Missing Child: West Jordan requested our assistance with a missing 6 year old first thing this morning. He was located on
Redwood Rd at Diamond Rental.

DUI, Suspect stopped in traffic. Driver refused to FST’s because he would fail them. He was processed and booked for DUI.

Rollover Traffic accident at, 1600 W South Jordan Pkwy. A vehicle operating WB on South Jordan Pkwy crashed into a
vehicle being operated NB on 1600 W, causing it to roll onto its top. 2 passengers were pulled from the rolled vehicle with
minor injury. No one was transported. A code run for the accident turned into another accident with a Police vehicle. No
one was injured and Riverton Police responded to take the report.

FULL ARREST: Attended death. 60 YOM had a cardiac arrest while in his bedroom and was discovered b?/ his 81 year old
mother. Nothing suspicious and Doctor signed off on death certificate. VA responded and assisted family with mortuary
services.

Domestic Violence: Call came in as an intoxicated female who couldn’t control her bowl movements. It was discovered the
intox female assaulted adult daughter after 911 was called. One year old present in residence. While being placed in
custody, female defecated through her pants; however, no officers were contaminated. Female was booked into jail. NO
CONTACT ORDERED WAIVED.

Aggravated Domestic Violence: As of this email the suspect is still in the hospital with no timeline on when he may be
discharged. Hospital staff will be calling approximately 45min before suspect will be released for transport to booking. Direct
line to Charge Nurse 801-507-6800 at IMC in Murray. All information was passed on to Swing shift and Lt Hansen. Suspect’s
wallet was booked hold for owner. Wife notified and all access to residence or vehicles by suspect has been secured. She
was asked to call with any concerns or questions.



Prioritizing Police Functions: Examining
Alternatives

e Past Actions
e Stopped responding to car lock-outs
e Stopped responding to residential alarms under some circumstances

* Possible Future Actions
e Consider a City Ombudsman for Civil Disputes
e Consider hiring a social worker for case follow-up, response, call-out
e Consider funding additional mental health on shared basis
Hand-off of some mental health calls at Dispatch to Crisis Line
e Consider parking enforcement position to respond to parking problems



SOUTH JORDAN

POLICE DEPARTMENT

QUESTIONS?
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