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Hey Pat,
I have not been able to find any cause for this. Is there a report or anything that could be pulled that would show us where
the attachments disappeared to? Any ideas you have for what might have cause this?
Thanks,
Dylan

---------- Forwarded message ---------
From: Amanda Ercanbrack <AErcanbrack@provo.org>
Date: Thu, Jun 4, 2020 at 9:48 AM
Subject: RE: Question on PMN for April 21 Meeting
To: Dylan Mace <dylanmace@utah.gov>
Cc: Elizabeth VanDerwerken <evanderwerken@provo.org>, Janene Weiss <jweiss@provo.org>

Hi Dylan,

 

I just noticed that all of the attachments for our April 21 Council Meeting are missing. (I believe the notice ID is 600149.)
Luckily, Elizabeth saved the email below showing they were there, but now they’re not (see my screenshot in the original
email below). Is there a way to recover these attachments or do we just need to repost everything? This was around the
same time we were having problems posting audio files.

 

Thanks,

Amanda

 

From: Elizabeth VanDerwerken <evanderwerken@provo.org> 
Sent: Thursday, June 4, 2020 9:42 AM
To: Amanda Ercanbrack <AErcanbrack@provo.org>
Cc: Janene Weiss <jweiss@provo.org>
Subject: RE: Question on PMN for April 21 Meeting

 

Amanda—that’s so so strange! I have no idea why that happened—I just went back to my noticing emails (I generally try
to save them because I don’t trust the PMN, haha) and it is showing the files I uploaded in this screenshot. This was on
April 20th (but you can see the dates and times of the uploads to the PMN in the metadata shown below too).
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From: Amanda Ercanbrack <AErcanbrack@provo.org> 
Sent: Thursday, June 4, 2020 9:03 AM
To: Elizabeth VanDerwerken <evanderwerken@provo.org>
Cc: Janene Weiss <jweiss@provo.org>
Subject: Question on PMN for April 21 Meeting

 

Hi Elizabeth,
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I’m just double checking a few meetings on PMN to make I posted approved minutes; when I view the notice for April 21
Council Meeting on PMN, it shows there are no attachments – not even an agenda, which seems unbelievable. Do you
recall having any issues with posting the agenda or materials? The work meeting for this same day has all the attachments.

 

 

Thanks,

Amanda

 

-- 
Dylan Mace
Open Records Portal Administrator 
Public Notice Website Administrator
Utah State Archives and Records Service
346 S Rio Grande St
Salt Lake City, UT 84101-1106 
(801) 531-3853
(801) 531-3854 (fax)
Email: dylanmace@utah.gov
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