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REQUEST FOR PROPOSALS


MAGNA WATER DISTRICT


	


FOR

REMEDIATION SERVICES

APRIL 30 2013

 I.	GENERAL

Magna Water District is requesting proposals for the immediate abatement, mitigation, decontamination, and cleanup services (collectively “Remediation Services”) in the event of a water and/or sewage flooding incident involving the District’s culinary water, secondary water, and/or sewage lines or facilities.

The proposal shall be organized in the form of a letter containing the following information:
· Short Introduction
· Summary of Background and Qualification
· Description of Remediation Services and Standards
· Description of Restoration Service and Standards (optional)
· Description of Remediation Pricing and Warranties
· Any Exceptions or Clarifications to the Request for Proposal Requirements

Additional documentation as described in the Background and Required Information section may be included with the letter.

The letter shall not exceed three (3), 8 1/2 x 11-inch pages and shall be in letter format, stapled, with no cover or pictures.  Font size shall be no smaller than size 12.

In addition to the written proposal, each consultant shall prepare a short (10 to 15 minute) presentation to the District’s Board of Trustees at a Board meeting if so requested by the Board.

II. SUBMISSION OF PROPOSALS

Submit five (5) copies of the proposal clearly identified as “Remediation Services” in a sealed envelope addressed to:

	Mr. Brent Williams
General Manager
Magna Water District
2711 South 8600 West
Magna, Utah, 84044

Proposals are due by 4:00 pm on May 21, 2013.  No late proposals shall be accepted.  Any questions should also be directed to Mr. Williams.

III. SCOPE OF CONCTRACT 

It is the intent of the District to obtain proposals for immediate abatement, mitigation, decontamination, and cleanup services (collectively “Remediation Services”) in the event of a water and/or sewage flooding incident involving the District’s culinary water, secondary water, and/or sewage lines or facilities.  This RFP does not include any content restoration, replacement, or repair, carpet, pad, dry wall or other material replacement, or other restoration services, or claims for any such services (collectively “Restoration” services or claims).  The District will have a claims adjustor evaluate claims for Restoration services and then allow the property owner to independently choose a Restoration contractor.  The contractor selected under this RFP may also submit proposals to property owners for Restoration services, but only if the contractor submits to the District as part of this RFP for evaluation and approval its Restoration standards, policies, practices, and pricing information.  This specific requirement is necessitated by the fact that the property owner’s experience with the contractor doing both the Remediation and the Restoration work will inevitably be imputed to the District.

IV. REQUIRED SERVICES

A. Remediation Services: 
The selected remediation contractor (“Contractor”) shall provide all appropriate Remediation Services, including, but not limited to, water and/or wastewater extraction; carpet, pad, dry wall, and other materials extraction or removal; decontamination of structure, including antibacterial and antimicrobial application as necessary; the placing of accelerated structural drying equipment; contents removal and inventory; pack out and temporary on-site or permanent off-site disposal. Remedial Services, disposal shall also include appropriate photo documentation, record keeping, keeping the District and the property owner adequately informed throughout the process.

B. Customer Service Standards and Guarantee: 
The proposal shall clearly define the proposer’s standards regarding customer service and satisfaction and any guarantees provided to the property owners regarding the Remediation Services.

C. Service Records: 
At the completion of work on each incident, Contractor shall provide the District with a comprehensive final report with detailed information that summarizes all covered services provided by Contractor. The detail should be sufficient to satisfy insurance company requirements in order to maximize payment of claims and reimbursement of expenses.

V. KEY CONTRACT REQUIREMENTS

A. Contractor Liability and Indemnification:  The Contractor shall be responsible for any and all injury or damage as a result of the Contractor’s negligence involving any equipment or service provided under the terms of the contract. In addition to the liability imposed upon the Contractor on account of personal injury, bodily injury (including death), or property damage suffered as a result of the Contractor’s negligence, the Contractor assumes the obligation to defend and save the District, and any agents or employees thereof, from every expense, liability, or payment arising out of such negligent act.

Contractor also agrees to hold the District, and any agents or employees thereof, harmless for any negligent act or omission committed by any subcontractor or other person employed by or under the supervision of the Contractor under the terms of the contract. However, the Contractor shall not be responsible for any injury or damage occurring as a result of any negligent act or omission committed by the District.

Contractor shall defend, indemnify, and hold the District harmless from and against all claims, losses, and liabilities arising out of personal injuries, including death, and damage to property which are incurred by any party as a result of services provided by the Contractor pursuant to the contract.

B. Term of Contract:  The term of the contract under this RFP shall be five (5) years, unless terminated earlier in accordance with the provisions of the contract.  The contract will not be renewed, unless the District, in accordance with the then current State Procurement Code and District regulations, determines in writing that the contract may be renewed once for a specific period of time.  Otherwise, the District may proceed with issuing a new RFP for the same services and the previously selected Contractor may submit a new proposal, along with any other contractors submitting proposals, for the new contact.

C. Termination of Contract:  The District reserves the right, before recommending any award, to inspect the facilities and organization, or to take any other action necessary to determine ability to perform in accordance with the specifications, terms and conditions of this RFP.  The District reserves the right to terminate the contract at any time, for any reason, without penalty or recourse, by giving the Contractor written notice of such termination at least 30 calendar days prior to the effective date of termination. The District also reserves the right to accept or reject any or all proposals, to waive any or all irregularities, and to award the contract to the responsible and responsive Proposer whose proposal is determined by the District to be in its best interest.

VI. BACKGROUND & REQUIRED INFORMATION

The proposals shall demonstrate that the Contractor has the ability to fully provide the services defined herein, based on the following parameters: 

Availability:  Proposers shall be capable of responding to an incident twenty-four (24) hours per day, seven (7) days a week

Response Time:  Proposers shall be capable of responding within sixty (60) minutes of an initial notification by the District of an incident

Experience:  Proposals will be considered only from firms normally engaged in the services specified herein for a period of at least five (5) years. 

Capacity:  Proposers must have adequate organization, facilities, equipment, and personnel to ensure immediate and efficient service.  Proposers shall state the maximum number of buildings/homes that can be simultaneously served and shall submit a plan for handling an incident involving more homes/buildings than said stated maximum.

Certification:  Proposers may be certified by the Institute of Inspection Cleaning and Restoration Certification (IICRC)

Cooperation:  Proposers shall be easy to work with and capable of efficiently coordinating with the District and other agencies

Proposers may provide documentation which demonstrates their ability to satisfy all of the minimum qualification requirements.  Experience may be included as the level of technical knowledge, educational degrees or certifications held.  Financial strength and stability may be determined by requesting the Proposer’s most recent financial statement, certified audit, balance sheet, or evidence of bonding capacity.

VII. FEE PROPOSAL

The District is seeking proposals that are made on a fixed fee basis with the fixed fee being an average cost for each home or building impacted by a flooding incident.  The proposal may set one fee for Remedial Services for incidents involving water (culinary or secondary) flooding and another fee for Remedial Services for incidents involving sewage flooding.  The fixed fee shall apply to the Remediation Services provided to each home or building, unless the Contractor seeks and obtains approval in writing from the District in advance for a flooding incident in a home or building that will require more than twice the amount of work as the average flooding incident, in which case the Contractor may receive multiple fees for a single incident on a roughly residential equivalent basis.  The fixed fee approach shall recognize that the Remediation Services for some incidents will cost less than the fixed fee and that some will cost more, so the fixed fee should be set at an average cost for Remediation Services for a flooding incident.

VIII. EVALUATION OF PROPOSAL

A contract award resulting from this request shall be made following the evaluation of all proposals which are responsive to the terms, conditions, and provisions of the Request for Proposal. The comparative assessment of the relative benefits and deficiencies of a proposal in relation to the published evaluation criteria will be made using subjective judgment. The District will be the sole judge as to the acceptability, for its purposes, of any and all proposals.  The evaluation criteria, and relative weighting, are as follows:




Fixed cost of Remediation Services per home/building		35 points

Proposer’s Customer Service Standards and Guarantees		30 points

Ability to respond to multiple residences at the same time		  5 points 

Overall experience of proposer in providing the proposed		  5 points
Remediation Services

Previous contracts of a similar nature with other districts and	  5 points
local governmental entities

Reputation and Financial Strength of Proposer			  5 points

Extent to which Proposal meets the District’s needs and intents	15 points
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