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Family Health & Disease Control Employees



 Promoted the importance of 
Immunizations across the 
lifespan

 Cross-training of staff

 Developed new processes 
that improved the 
effectiveness and efficiency 
of services

 Completed two years of 
employee wellness education

 Enhanced partner 
communications

 Utilized customer/stakeholder 
satisfaction survey results to 
improve and guide program 
activities

2019 Division Impacts
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2019 Bureaus’ Impact
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Family Health & Disease Control
Division 2020 Goals

 Staff Development

 Continue Performance Management

 Enhance Partner Engagement

 Enhance Partner Engagement

 Establish Stronger Community Partner Communications

 Improve program effectiveness & efficiency
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THANK YOU!

Questions?
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