EDWARD VASQUEZ #8640
Assistant Utah Attorney General
SEAN D. REYES #7969

Utah Attorney General

Attorneys for Utah Insurance Department

160 East 300 South, 5th Floor
P.O. Box 140874

Salt Lake City, Utah 84114-0874
Telephone: (801) 366-0367
evasquez@agutah.gov

BEFORE THE UTAH INSURANCE COMMISSIONER

UTAH INSURANCE DEPARTMENT,

Complainant,
Vs.
SYNERGY TITLE INSURANCE
AGENCY, LLC,
Respondent.

NOTICE OF INFORMAL AGENCY
ACTION

Docket No. 2019-4181

Lisa Watts Baskin
Presiding Officer

The Utah Insurance Department (“Department”) commences this informal adjudicative

proceeding for entry of Findings of Fact, Conclusions of Law and Order to which the

Department and Respondent Synergy Title Insurance Agency, LLC have stipulated. Filed

contemporaneously with this Notice of Informal Agency Action are the parties’ Stipulation and

their proposed Findings of Fact, Conclusions of Law and Order.



The legal authority and jurisdiction under which the proceeding is maintained is

Utah Code §§ 31A-2-201 and 63G-4-201 through-203 and Utah Admin. Code R590-160.
, ‘
DATED this 5 — day of L740 vcm/zy:) , 2019.

TODD E. KISER
Utah Insurance Commissioner

%MWL

LISA WATTS BASKIN
Presiding Officer

Utah Insurance Department
3110 State Office Building
Salt Lake City, UT 84114
801-538-3800




CERTIFICATE OF SERVICE

The undersigned certifies that on this date a true and correct copy of the foregoing Notice
of Informal Agency Action was electronically mailed to:

Ryan Goodrich

Owner

Synergy Title Insurance Agency, LLC
rvan(@synergytitle.org

Edward Vasquez
Assistant Attorney General
evasquez@agutah.gov

DATED this 817" day of NON&mbey ,2019

Yl Gl

Jeanine Couser

Utah Insurance Department
3110 State Office Building
Salt Lake City, UT 84114




EDWARD VASQUEZ #8640

Assistant Utah Attorney General

SEAN D. REYES #7969

Utah Attorney General

Attorneys for Utah Insurance Department
160 East 300 South, 5th Floor

P.O. Box 140874

Salt Lake City, Utah 84114-0874
Telephone: (801) 366-0367
evasquez@agutah.gov

BEFORE THE UTAH INSURANCE COMMISSIONER

UTAH INSURANCE DEPARTMENT,

Complainant,
Vs.
SYNERGY TITLE INSURANCE
AGENCY, LLC,
Respondent.

STIPULATION

Docket No. 2019-4181

Lisa Watts Baskin
Presiding Officer

The Utah Insurance Department (“Department’) and Respondent, Synergy Title

Insurance Agency, LLC, stipulate as follows:

1. The Presiding Officer may enter the Findings of Fact, Conclusions of Law and

Order filed herewith.

2. The Findings of Fact, Conclusions of Law and Order shall not be subject to

reconsideration, modification, hearing, agency review or appeal.

3. The issuance of the signed and adopted Order is solely for the purpose of

disposing of the specific matter entitled therein. The only promises, agreements and



understandings that the parties have regarding this matter are contained in the Findings of
Fact, Conclusions of Law and Order.
4. The parties enter into this Stipulation voluntarily, knowingly, and free from

any coercion of any kind.

DATED: November 6,2019 DATED: November 6, 2019

/s/ Ryan Goodrich /s/ Edward Vasquez

Ryan Goodrich Edward Vasquez

Synergy Title Insurance Agency, LLC Attorney for Utah Insurance Department



EDWARD VASQUEZ #8640

Assistant Utah Attorney General

SEAN D. REYES #7969

Utah Attorney General

Attorneys for Utah Insurance Department
160 East 300 South, 5% Floor

P.O. Box 140874

Salt Lake City, Utah 84114-0874
Telephone: (801) 366-0367
evasquez@agutah.gov

BEFORE THE UTAH INSURANCE COMMISSIONER

UTAH INSURANCE DEPARTMENT,

Complainant,
Vs.

SYNERGY TITLE INSURANCE AGENCY,
LLC,

Respondent.

FINDINGS OF FACT, CONCLUSIONS OF
LAW AND ORDER

Docket No. 2019-4181

Lisa Watts Baskin
Presiding Officer

Complainant, Utah Insurance Department (“Department”) and Respondent, Synergy Title

Insurance Agency, LLC, have stipulated to entry of the following Findings of Fact, Conclusions

of Law and Order. Based upon that stipulation, and good cause appearing, the Presiding Officer

makes and enters the following:

FINDINGS OF FACT

1. Respondent is a resident producer organization holding license number 608488.

2. Respondent’s mailing address is 466 N. Main Street, Suite 204, Clearfield, Utah

84015.

3. On September 16, 2019, the Department initiated an audit of Respondent.



4. On September 26, 2019, an examiner from the Department arrived at Respondent’s
business address to conduct an in-place audit review.

a. Respondent’s licensed name is Synergy Title Insurance Agency, LLC.

b. Upon approaching Respondent’s place of business, the examiner observed two
signs on the building with the following names: (1) Synergy Title Insurance CO; and (2)
Synergy Title. Respondent used these assumed names without properly notifying the
Commissioner as required by Utah Admin. Code R590-154-5.

c. The examiner observed that Respondent was using the name Synergy Title on
business cards and mailers. Respondent used this assumed name without properly
notifying the Commissioner as required by Utah Admin. Code R590-154-5.

d. While auditing Respondent’s trust account bank statements and checks, the
examiner observed that the words “Trust Account” were not printed on the trust account
checks.

e. While reviewing Respondent’s producer list, the examiner observed that
Respondent’s list included the name Nicholas Stone, identifying Mr. Stone as a Marketer
for Respondent. Respondent had not designated Mr. Stone to act on its behalf as required
by Utah Code § 31A-23a-302.

f. While reviewing Respondent’s minimum filed escrow rates spreadsheets, the
examiner observed that Respondent had not filed its schedule of escrow charges for use
in Utah, as required by Utah Code § 31A-19a-209.

5. On September 26, 2019, the Department notified Respondent to take the following

actions:



a. File its schedule of escrow rate charges and provide the Department with a list
of Utah closings conducted betwee;l the date of licensure, March 7, 2017 to September

30, 2019;

b. Update its signage, business cards and mailers in the name of the agency as
licensed;

c. Designate Nicholas Stone to act on Respondent’s behalf; and

d. Include the words “Trust Account” on Respondent’s trust account checks.

6. On September 26, 2019, Respondent designated Nicholas Stone to act on
Respondent’s behalf.

7. On October 1, 2019, Respondent filed with the Department its schedule of escrow
charges.

8. On October 8, 2019, Respondent informed the Department that it had completed 512
Utah closings between March 7, 2017 to September 30, 2019.

9. On October 8, 2019, Respondent provided the Department with correspondence from
Respondent to Respondent’s building manager requesting the building’s signage be corrected to
reflect Respondent’s licensed name.

10. On October 8, 2019, Respondent provided the Department with a copy of an updated
trust account check that included the words “Trust Account” on the check.

11. On October 23, 2019, Respondent’s owner Ryan Goodrich and the Department

agreed to an administrative forfeiture of $5,000.00.



CONCLUSIONS OF LAW

1. The Utah Insurance Commissioner (“Commissioner”) has jurisdiction over the parties
and this adjudicative proceeding pursuant to Utah Code §§ 31A-1-105 and 31A-2-201.

2. The Commissioner has legal authority to impose penalties on the Department’s
licensees who violate the Utah Insurance Code. See Utah Code § 31A-2-308.

3. Utah Code § 31A-19a-209(2)(a)(i) requires a title agency to file a schedule of escrow
charges that it proposes to use in Utah. Respondent violated this statutory requirement by
conducting 512 Utah escrow closings without having filed a schedule of escrow charges.

4. Utah Admin. Code R590-154-5(5) requires a licensee to properly notify the
Commissioner of its use of an assumed name. Respondent violated this rule by using assumed
names on building signs, business cards, and mailers without properly notifying the
Commissioner of the same.

5. Utah Code § 31A-23a-302(1) requires an agency to designate an individual that has an
individual producer license to act on the agency’s behalf in order for the licensee to do business
for the agency in the State. Respondent violated this statutory requirement by allowing a
licensed producer to market on its behalf without having designated the licensed producer to act
on Respondent’s behalf.

6. Utah Admin. Code R590-170-4(1) requires that all records relating to a trust account
be identified with the wording “Trust Account” or words of similar import. These records
include checks, bank statements, general ledgers, and records retained by a bank pertaining the
trust account. Respondent violated this rule by not having the words “Trust Account” on its trust

account checks.



4. As a penalty for the violation in this case, Respondent should be ordered to pay a

forfeiture of $5,000.00.
ORDER

Based on the foregoing Findings of Fact and Conclusions of Law, it is hereBy Ordered
that:

1. Respondent shall pay a forfeiture of $5,000.00 for the violations described in the
Conclusions of Law.

2. Respondent is ordered not to commit the violations described in the Conclusions of

Law in the future.

DATED this g “day of ;219 WLMA&J ,2019.

TODD E. KISER
Utah Insurance Commissioner

Lisa Watts Baskin

Presiding Officer
Utah Insurance Department




NOTICE TO RESPONDENT
You are hereby notified that a failure to obey an Order of the Commissioner may subject
you to further penalties, including forfeitures of up to $5,000 per violation and the suspension or
revocation of your license and the filing of an action in district court, which may impose
forfeitures of up to $10,000 per day for continued violation. You are further notified that other

jurisdictions in which you may be licensed may require that you report this action to them.



CERTIFICATE OF SERVICE

The undersigned certifies that on this date a true and correct copy of the foregoing
Findings of Fact, Conclusions of Law and Order was emailed to:

Ryan Goodrich

Owner

Synergy Title Insurance Agency, LLC
ryan@synergytitle.org

Edward Vasquez
Assistant Attorney General
evasquez@agutah.gov

DATED this_ &t day of \NDVerwoed ,2019.

/W/VWY\Q, &FMM/

Jeanine Couser

Utah Insurance Department
3110 State Office Building
Salt Lake City, UT 84114




