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• Provides an equitable and uniform 
method  for resolving disputes between 
the Department and other parties

• Originally approved in 2012 for 
Environmental Health Services Division

• Increased to Department level in 2014

• Emphasize “educating” and “fairness” 



o Types of Proceedings 

1. Settlement Conferences

2. Departmental Hearings

3. Board of Health Reviews

o Removed “Immediate Closure” 
Definition

o Department Formatting



• Held on October 2, 2019

– Mayor Lewis was the Hearing Officer

• No public comments were received 

during the hearing or in writing

• Recommend adopting proposed changes


