9/3/2019

City Communications
Master Plan

September, 2019

Cottonwood Heights City

City communication
What we do vs. State Requirements
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Pillars of communication
Four areas of focus : What we do

Facebook and Twitter serve as a
“ | tremendous tool for changes and
updates.

We led all four major newscasts
with this footage from one tweet.
In addition other state agencies
retweeted and pushed to their
followers. This clip had an
Immediate reach to the entire
Salt Lake Valley and beyond.

Pillars of communication
Four areas of focus : What we do
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s of communication
Four areas of focus : What we do
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“City Website and Email lists
Where we are going




Cottonwood Heights Video Series
Where we are going

Cottonwood Heights Newsletter
Where we are going

Dedicated space on
the front page every
month for City
Council Updates and
upcoming issues.
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City Council Recommendations -




