Kaysville City Technical Advisory Committee June 28, 2019
Fiber to the Premise Project Additional Recommendations for the City Council to consider:

Opt-out of Fiber Utility

Residents, Schools, Churches, or Businesses desiring to elect to be excluded from the Fiber Utility would need to submit
an application to Kaysville City.

e The form would have the applicant acknowledge that they are electing to not be included in the New Kaysville
Fiber Utility. Inform the applicant that they would be required to disclose their Opt-out election upon sale of
home, business, or Church.

e Opt-out Applications would be limited to 1,700 received on a first come first served basis

e The Opt-out form must be submitted within 12 months of Fiber availability within the applicant’s section of the
city. City will only refund up to 2 months of Utility fees charged prior to the application being submitted.

e The form would outline the manner and cost of re-entry to the Fiber Utility

e The form would not require any fee upon submission

Re-entry Process

e Applicant would contact Kaysville City Fiber Utility to request connection to the Fiber Infrastructure

e Applicant would need to pay all back monthly Utility Fees since their section of the city had fiber available plus
10% APR interest on the Utility Fees plus $100 administrative fee (See examples attached) with a cap of $3,000.

e Applicant would then be subject to the Fiber Utility Fee from date of re-entry to the Fiber Utility.

No Opt-out Option

e The City Council could also consider not providing an option to Opt-out of the Fiber Utility.

Low Income Exemption

e For residents that qualify for the Home Energy Assistance Program (HEAT), they may provide annual evidence of
HEAT qualification to be exempted from the monthly Fiber Utility fee. Their homes would not be connected to
the Fiber Infrastructure but would be treated like all other residents as having participated in the Utility fee and
may request connection at any time. They would be responsible for all other fees and costs for service upon
connection (Ops & Maintenance, installation and ISP fees).

Business Rates

e Businesses, churches, and schools may elect to receive non-dedicated service (shared bandwidth) and pay the
same fee/cost structure as residential users.

e Residences, Businesses, Schools, and Churches may request dedicated services (dedicated bandwidth) for an
additional fee (to cover the cost of upgraded equipment and additional fiber runs).

e The estimated Utility Fee for Dedicated service would be $25/month (vs $17/month for Residential non-
dedicated service). Ops & Maintenance fees would be the same as all other subscribers. ISP fees would be
based upon the ISP’s fee structure. We have included a column in our comparison table to show the estimated
Dedicated Service rates.

New Construction

e Charge $3,000 upfront on new construction for Fiber Utility connection with permit
e No Utility fee for new construction — paid up front with building permit
e Require all new construction to include conduit in development and from street to premise for fiber installation
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