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UTA SERVICE CHOICES



What is UTA Service Choices?

This community engagement and service planning 
process is: 
1. Asking the public to prioritize how bus service resources should 

be distributed. 

2. Gathering the public’s feedback through surveys, public events, 
and community leader workshops to form a clear view on the 
public’s priorities for bus service. 

3. Developing a bus network plan which incorporates the public’s 
priorities from the engagement process. 
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Spring 2019 Service Choices Public Engagement

Fall 2019 Draft Network Plan

Winter 2019 – 2020 Outreach on Draft Plan

2020 Refine Draft Plan
Begin Implementation Planning

Fall 2021 Planned Implementation Date
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Timeline



Ridership or Coverage?

Ridership means 
attracting as many 
riders as possible

Coverage means 
being available in as 
many places as 
possible, even if not 
many people ride

The many different goals of transit service can be sorted 
into two major categories
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Presenter
Presentation Notes
Ridership service works to achieve goals like:
Compete more effectively with cars, so that more people can travel down a busy road.
Collect more fare revenue, increasing the share of our budget paid for by fares, assuming that fares don’t change.
Make more efficient use of tax dollars by reducing the cost to provide each ride.
Coverage service works to achieve goals like:
Access for people without other travel options. This can include low income people, elderly people, and disabled people, among others. 
Providing some service to everyone who pays taxes to support UTA.
Support for lower density development, such as new low-density suburbs around the edge of the region.





Future of FrontRunner



Study Scenarios 
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Ogden to Provo Average Travel Time 
(Double Track)
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Added Person Capacity
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More Information

rideuta.com/service-choices
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http://www.rideuta.com/service-choices
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