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Food & Facilities Bureau

ml: "," * Food Service Sanitation Regulation
N34« 10,866 Food Handler Permits
» 1,789 Total Food Establishment Inspections

* 8% increase in total food service permits
* 11% increase in overall inspections

| » Customer Satisfaction Survey Results

0 AGREED THEY ARE SATISFIED WITH HEALTH
o DEPARTMENT SERVICES
9 7 % AGREED INSPECTORS ARE PROFESSIONAL

CUSTOMER SATISFACTION SURVEY

[T AGREED INSPECTORS ASSESS ESTABLISHMENTS
(] FairLy
9 3 0/ AGREED INSPECTORS IMPROVED FOOD SAFETY
(] DuRING INSPECTIONS
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Air Quality Bureau

e Cut Pollution — Mow Electric

EXC h a n ge Eve nt Covert Audit Comparison

u Passed Audit Failed Audit

* 837 lawn mowers were exchanged |
* Vehicle Repair Assistance . . o -

Program
e 49 vehicles were repaired

» 230,856 Initial Emission Tests

Percentage of Audits Passed and Failed

* 98% of I/M Stations Received | - B I

2015 2016

Covert Audit

2017 2018

e 22% increase in success rate



Waste Management & Environmental

Response Bureau

* Radon Program

» 57 total tests
* 31.5% residences tested higher than EPA recommended action level

e Radon hazard map
. e atn ata
* Environmental Responses :

e 21 call outsin 2017
e 35 calls outs in 2018
* 67% increase

RECORD

* Staff Training R s

* 5 new HazMat certifications

e 2 Certified Decontamination
Specialists

COUNTY




Water Resource Bureau

* Onsite Waste Water Record Review
* 1,419 letters were sent to home owners

i 26% response rate Laboratory Samples Analyzed

* 8,575 Total Samples Analyzed

e 10% increase from 2017 E

* Submission form change = w
* 53 lllicit Discharges

* 12 notices issued o

* Sinitiated our adjudicative process -

* Hosted Fluoride Training
» 83 water operators attended abici i s g i Sl

® Fluoride Samples Recreational Water samples

8000

MNumb f Samples ana
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