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Meeting of the Utah Committee of Consumer Services
Tuesday, May 15, 2012, 9:00 a.m.
Rm. #210, Heber M Wells Building, 160 E 300 S, Salt Lake City, Utah

AGENDA
1. Welcome & Business
2. Minutes

3. Case Updates
Staff will present an update on recent cases.

4. Public Meetings: Update and Discussion
The Committee will discuss the corrections to the training from its March meeting. The
Committee will also discuss its preferred method for allowing public comment at its meetings.

5. Recent FCC Orders regarding the Universal Service Fund
Staff will provide an overview of a two recent FCC orders that could impact the USF.

6. Discussion: Customer Service Charge
Staff will present an overview of the rate design issues associated with determining the customer
service charge for residential customers and facilitate a Committee discussion on the topic.

7. Overview: Office Positions in Rocky Mountain Power Rate Case

Staff will provide an overview of the review done to date in this case. To the extent that
information is confidential under the terms of GRAMA or as it pertains to pending litigation, that
part of the discussion will be held in closed session.

8. Closed Session (if necessary): Pursuant to Utah Code Section 52-4-205 (1)(c): Discussion of
strategy in litigation before the Utah Public Service Commission. Issues to be discussed: Docket
No. 11-035-200 (RMP rate case)and Docket 11-2035-01 (In the Matter of the Application of
Questar Gas Company to Provide Natural Gas Transportation Service to Serve the Lake Side
Power Plant Facility). No motions are anticipated.

9. Other Business & Adjourn
Members of the public wishing to bring issues before the Committee are welcome to

contact the Office of Consumer Services regarding upcoming meeting agendas.

In compliance with the Americans with Disabilities Act, individuals needing special accommodations
(including auxiliary communicative aids and services) during this meeting should notify the Office of
Consumer Services at least one working day prior to the meeting.
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