Provo City Library Board of Directors

Notice of Meeting
Wednesday, April 11, 2012
4:00 p.m.

The regular meeting for the Provo City Library Board
is held in Room 204, the Library Board Room
at the Provo City Library at Academy Square
550 North University Avenue, Provo, Utah.

AGENDA

1. Welcome — Chairperson David Armond
A. Approval of Minutes

II.  Library Director’s Report — Gene Nelson
A. Calendar Items for Board
B. E-Book Report

III. Action Items
A. Social Media Policy

IV. Discussion Items
A. Utah State Library Report - Donna Jones Morris, State Librarian

Next Meeting:
- Wednesday, May 9, 2012 at 4:00 p.m.



LIBRARY BOARD

Provo City Library Board of Directors
MINUTES
February 8, 2012

IN ATTENDANCE -
LIBRARY STAFF

gt

,eGeneN son,, D1r§ct3r %"W s
al, E ecutiﬁe Asgistant
. *Carla Moms Children’s Services Mngr

David Arménd, Chaifpe )€
Charlene AéhworthAE f
Calli Hales *%W A

Jeff Kahn Carla Zollinger, Adult Reference Mngr
Sterling Beck ' Sharon Kuttler, Support Services Mngr
Sue Russell GUESTS
Nicki Allen

EXCUSED
Anna Lea Cannon

Jacob Gunter

ABSENT

Meeting began at 4:00 p.m. in the Library Board Room.

Approval of Minutes

Charlene motioned to approve the January minutes, and Nicki seconded the motion. Jeff motioned to
approve the November minutes, and Nicki seconded the motion. All approved.

Family Literacy Symposium - Hayen cimmel:spokes thrabouts%eé 0 m;attendancem% -
ProvoReadst Rebecg tegd spo ’%e lastnig ' b
Valentlne 3_» all Jis this' c‘gtura &t igsold on y |
Feb 20 - Anntfl S’caﬂ?"Da;s We do6 customer service tra1n1g, I“ and an emergency ¢vacuation exercise.

Fairy Tea - March 2-3 - Tickets will go on sale on Feb 18" for $5. OO each. Call Carla Morris if interested.

Big Guy Little Guy - March 24 - $5.00 each. Tickets will go on sale on March 10™,
Statistics - Program attendance has changed because of the difference on Monday Night Programs. We have
two new statistics - Web Page Visits and Ebooks/Downloadable Audiobooks. This is jumping up do to

ebooks. Almost all Fridays & Saturdays are booked in the Ballroom.

Library Director’s Report - Gene Nelson

Interlibrary Loan Policy - Slight change that we would like your thoughts and approval. We propose that we
moved audio/visual materials from not available, to possible to request. David motioned to adopt this, Calli
seconded it. All were in favor of policy change.

Fourth Floor Proposal - Mr Rob Pett is with us, principal architect with MISA. Rob was the lead architect
on this facility. We would like to have approximately 3500 feet finished off as an exhibit space. We would
like to fund this through our Ending Fund Balance, which is essentially our savings account. David asked
that Gene let the Board know when it is brought before the council, so they could attend if they would like

to.

Action Items

None

Piscussion Items

None

Next Meeting will be on March 14, 2012 @ 4:00 pm.

Submitted by Cindy Sandoval



Provo City Library Board of Directors
MINUTES
March 14, 2012

IN ATTENDANCE
LIBRAR
Ge

LIBRARY BOARD

Y STAFF

‘ v 4 “arla Morri drens Serviees Mngr

Nicki Allen Carla Zollinger, Adult Reference Mngr
EXCUSED Sharon Kuttler, Support Services Mngr

Charlene Ashworth GUESTS

Calli Hales

Jeff Kahn

Jacob Gunter
ABSENT

Sterling Beck

Meeting began at 4:00 p.m. in the Library Board Room.

Approval of Minutes

+  Fairy Tea was'Very successful with approximately 800 people mattendance.
« Brandon Mull - tonight at 7pm

»  March 24 - BGLG - Boys and Dads at 11am and 1pm - Star Wars theme

+ Jennifer Nielsen - April 4

» Rick Riordan - Timpview High School - May 2 - Ticketed Event 7pm

«  May 12 - Children’s Book Festival - Judy Schachner will be our keynote speaker.

Action Items
*» None

Discussion Items
« None

Meeting adjourned at 4:20 p.m.

Next Meeting April 11, 2012 @ 4:00 pm.

Submitted by Cindy Sandoval




Social Media Policy

As a way to achieve Provo City Library’s mission, the Library participates in various social media
technologies including but not limited to Facebook, Twitter, and blogs. As an extension of services and
resources, social media sites provide additional communication methods for the convenience of our
patrons and staff in order to facilitate the sharing of ideas, opinions, and information about library-related
subjects and issues. Library social media is intended to create an online space where Provo City Library
users will find useful and entertaining information and can interact with Library staff and other Library
users. Provo City Library reserves the right to remove comments.

Provo City Library does not collect, maintain, or otherwise use the personal information stored on any third
party social media site in any way other than to communicate with users on that site, unless granted
permission by users for contact outside the site. The purpose for contact outside the site may include
program promotion, volunteer opportunities, reference help, or other similar activities. Users should be
aware that third party websites have their own privacy policies and should proceed accordingly.

Posted content by users on social media sites can be seen by web users everywhere making all comments
publicly accessible. Protect your privacy. Do not post personally identifiable information. Young people
under the age of 18 should be especially cautious.

Comments posted to Library sponsored social media sites are monitored by Library staff. Posts containing
the following are against Provo City Library policy and may be deleted or removed by Library staff:

Copyright violations

Plagiarized material

Off topic comments when a clear topic is designated
Commercial or personal promotion

Spam

Duplicated posts from the same individual
Obscene posts

Specific and imminent threats

. Libelous comments

10. Organized political activity

11. lllegal items

©ONOU R WN R

In addition, the Provo City Library reserves the right to edit or modify any postings or comments for space
or content, while retaining the intent of the original post. The Library shall also be granted the right to
reproduce comments, posts, and messages in other public venues such as in a newspaper or on the Library
website. Identifying information, other than first name, will be removed unless prior approval is granted by

the user.

Provo City Library assumes no responsibility or liability for any event or interaction that takes place by any
participant in any Library sponsored social networking service, and does not endorse content outside those

sites maintained by the Provo City Library.

By choosing to post comments or any content you agree to comply with this policy.
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