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Aging Advisory Council Meeting 
Mountainland Association of Governments 

Thursday, September 14, 2017 
1:30 p.m. 

 
 

MINUTES 
 

 
Conducting:  Chairman, Mayor J.H. Hadfield, American Fork  
 
Attending: 

Gena Bertelsen, Orem Senior Center 
 Lyndia Carter, Springville Senior Center 

Marianne Christensen, Senior Companion Program 
Heidi DeMarco, Deputy Director, Mountainland Aging & Family Services 
Ashley Fish, Wasatch Senior Center 
Ralph Horne, Utah County Senior Community 

 Andrew Jackson, Executive Director, Mountainland Aging & Family Services 
 Maurine Lindsay, Pleasant Grove Senior Center 
 Scott McBeth, Director, Mountainland Aging & Family Services 
 Grant Parker, American Fork Senior Center 
 Jeremy Pehrson, Nutrition Manager, Mountainland Aging & Family Services 
 Judy Seegmiller, Caregiver Representative 
 Lopini Wolfgramm, United Way 
  
Excused: 

Cyndi Hall, Lindon Senior Center 
 Jan Kirkham, Lehi Senior Center 
 Heather Nalette, Summit County Senior Services 
 Glen Wright, Summity County Councilmember 
 
Guests: 

Stephanie Benson, Public Relations Coordinator, Mountainland Aging & Family Services 
April Sandberg, Support Services Manager, Mountainland Aging & Family Services 

 
 
Mayor Hadfield called the meeting to order at 1:30 pm and welcomed everyone in attendance.  
Ashley Fish offered the opening prayer remarks and the Pledge of Allegiance was led by Mayor 
Hadfield. 
 



2 | P a g e  
 

 
Minutes 
Mayor Hadfield asked if there were any comments to the minutes of the June 8, 2017 meeting, 
copy provided with the Agenda. 
 
Lyndia Carter moved that the minutes of the June 8, 2017 meeting stand approved.  Maurine 
Lindsay seconded the motion.  The motion was carried. 
 
DISCUSSION & ACTION AGENDA: 
 
Utah Valley Rides – Lopini Wolfgramm, United Way 
Lopini Wolfgramm was asked to report on the new transportation program for seniors called 
“Utah Valley Rides”.  He provided an information sheet and stated that, over the past several 
years, Mountainland Association of Govts (MAG), the Utah Transit Authority (UTA) and United 
Way of Utah County have been working together to plan a service that would fill in the gaps in 
meeting transportation needs of seniors and disabled individuals.  This program will start out as 
a pilot project serving seniors 70+ in age and disabled individuals in the Provo/Orem area.  The 
hope is to expand the program to other areas in the county in the near future.  This program 
will be open on Monday, Wednesday & Friday from 9am-2pm, more days and hours can be 
added as the program grows.  This service depends on donations.  Volunteer drivers will donate 
their time and riders will be asked to donate $2 per one-way trip.  Volunteer drivers will be 
required to complete a two-hour training course. 
 
Scott McBeth reported that MAG is looking at adding a voucher program next year that will 
allow the “Utah Valley Rides” program to be expanded to other areas of the county.  He noted 
that the program will allow riders to travel anywhere within the service area and not be limited.  
He also added that funding is identified for four years going forward. 
 
Lopini announced that the official kickoff event for the“Utah Valley Rides” program will be 
October 13th, 11:30 am, at the Provo Senior Center.   
 
Senior Voice – Heidi DeMarco 
Heidi commented that MAG hosted two “Senior Voice” events last year and will plan to host 
them again this year.  She invited input from the Council and will contact legislators regarding 
their availability prior to scheduling these events.  She expressed the desire to make these 
events more interactive by providing breakout sessions to educate on matters relating to 
Alzheimer’s/dementia, provide an opportunity to address various needs of seniors, as well as 
discuss legislative issues. 
 
FY2018 Legislative Funding Request – Scott McBeth 
Scott McBeth indicated that the funding request for next year will be $550,000 for the Meals 
Program.   He said that, without the $550,000, the one-time money that we currently have will 
be be spent by June of next year.  The handouts he provided will be used to let legislators know 
how important the Meals Program is and will also emphasize other needs.  Scott also provided 
a handout identifying a funding request being presented to the State Legislature by the 
Alzheimer’s Association.  Their request totals approximately $1.9 million, and is broken down to 
address nine (9) specific needs, listed in priority order.  The first four items on their request 
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represent programs provided through the Area Agencies on Aging in the state, including 
Mountainland.  Three are in-home programs, and the fourth is our Long-Term Care 
Ombudsman program.  The intent is to demonstrate the rising occurrence of Alzheimer’s and 
other dementias in the population, and to provide additional support to families caring for 
loved ones with the disease. 
 
Aging Branding Project – Stephanie Benson 
Stephanie Benson reported that MAG has hired a rebranding firm, the Darwin Group, who is in 
the process of rebranding our Aging Department.  This firm has had experience in rebranding 
another AAA and has a great understanding of our issues as an AAA.  The rebranding process is 
currently in the “information gathering” phase.  After this phase is complete, we will move on 
to the “messaging” phase.  Representatives from the firm will present to the staff next week.  
Stephanie said she will continue to update the Council as the process continues.  
 
Utah County Health & Wellness Fair – Stephanie Benson 
Stephanie Benson announced the upcoming 33rd Annual Senior Health Fair will be held at the 
Provo Senior Center on October 12th.  Health screenings will be made available to seniors, a 
shred truck, and a light breakfast and lunch will be served.  The M&M band will perform at 11 
am.  She invited the Council’s participation and provided flyers to get word out about this 
event.  
 
Recognition – Mayor Hadfield 
Mayor Hadfield announced that Scott McBeth will be retiring on September 28th.  A 
recognition event celebrating his 43 years of service will be held on September 28th in the MAG 
conference room.  Mayor Hadfield presented a recognition gift to Scott and remarked that it 
has been a pleasure working with him.  Several congratulatory comments were expressed and 
pictures taken.  Scott McBeth expressed appreciation to the Council for their service and said 
he will treasure his relationships with everyone. 
 
Mayor indicated that Andrew Jackson has announced that Heidi DeMarco will now be the new 
director of the Mountainland Aging & Family Services Department. 
 
Other News & Business 
Heidi DeMarco handed out invitations to Scott’s retirement open house on September 28th and 
encouraged the Council’s participation in this event. 
 
Mayor Hadfield announced that Neil Anderton is now the director of the Utah Aging Board. 
 
Council Member Reports 
Members present reported on activities and events in each of their respective areas as part of 
the round table discussion. 
 
 
 
This meeting adjourned at 2:15 pm.  The next meeting of the Aging Advisory Council will be 
October 12, 2017, 1:30 pm, in the Mountainland Conference Room, Orem, Utah. 


