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R156. Commerce, Occupational and Professional Licensing. 
Rl56-5Sd. Bur~lar Alarm Licensing Rule. 
RI56-55d-IOI. itle. 

This rule is known as the "Burglar Alarm Licens ing Rule". 

Rt 56-SSd-1 02. f,finitions. 
In additi n to the definitions in Title 58, Chapters I and 55, as used in Title 58, Chapters I and 55, or this rule: 
(I) "Ala company agent" , as defined in Subsection 58-55-1 02(2), is further defined for clarification to include a direct 

seller in accordan e with 26 U.S.C. Section 3508. 
(2) 
(a) 
(b) 
(c) 
(d) 

viction", as used in this rule, means criminal conduct where the filing of a criminal charge has resulted in : 
of guilty or nolo contendere which is held in abeyance pending the successful completion of probation; 

a pe~ding divers ion agreement; 
a pi a of nolo contendere; 
a gu lty plea; 

(e) a fi1fing of guilt based on evidence presented to a judge or jury; or 
(f) a co viction which has been reduced pursuant to Section 76-3-402. 
(3) "Em loyee", as used in Subsection 58-55-102( 17), means an individual: 
(a) who e manner and means of work performance are subject to the right of control of, or are controlled by, an alarm 

company; 
(b) se compensation for federal income tax pwposes is reported, or is required to be reported on a W-2 form issued by 

the company; 
(c) wh is entitled to workers compensation and unemployment insurance provided by the individual's employer per state or 

federal law; and 
(d) wh performs services in Utah as an alarm company agent while employed by a licensed alarm company. 
( 4) "Im nediate supervision", as used in this rule, means reasonable direction, oversight, inspection, and evaluation of the 

work of a person in or out of the immediate presence of the supervision person, so as to ensure that the end result complies with 
applicable stand rds. 

(5) "Se sitive a larm system information, as defined in Subsection 58-55-1 02(39), is further defined for clarification to 
include any info ation that would permit a person to compromise, bypass, deactivate, or disable any part of an alarm system. 
Sensitive alarm ystem information does not include knowledge of what is installed in the home nor the location, by general 
description, of tl e equipment installed unless the knowledge would permit a person to compromise, bypass, deactivate, or disable any 
part of an alarm ystem. 

(6) "U professional conduct", as defined in Title 58, Chapters 1 and 55, is further defined, in accordance with Subsection 
58-1-203(1), in ection Rl56-55d-502. 

R 1 56-SSd-l 03. lAuthority - Purpose. 
This ru e is adopted by the Division under the authority of Subsection 58- 1- 1 06( I )(a) to enable the Division to admm1ster 

Title 58, Chapte 55. 

Rl56-55d-104. j Organization- Relationship to Rule Rl56-1. 
The ortanization of this rule and its relationship to Rule R156-l is as described in Section Rl56-l-107. 

Rl56-55d-302 . Qualifications for Licensure- Application Requirements. 
(I) A application for licensure as an alarm company shall include: 
(a) tw fingerprint cards contain ing: 
(i) the fingerprints of the appl icant's qualifying agent; 
(ii) th fingerprints of each of the applicant's officers, directors, shareholders owning more than 5% of the stock of the 

company, partn rs, and proprietors; and 
(iii) t e fi ngerprints of each of the app licant's management personnel who will have responsibility for any of the company's 

operations as a alarm company within the state; 
(b) a ee established in accordance with Section 631-1-504 equal to the cost of conducting a check of records of the Federal 

Bureau of lnve tigation, and the Bureau of Criminal Identification, Utah Department of Public Safety, for each individual for whom 
fingerprints are required under Subsection (1)(b); and 

(c) c ent photo identification for each individual for whom fingerprints are required under Subsection (1)(b). Acceptable 
photo identific tion shall include: 

(i) a river license issued by a state of the United States of American or Washington, District of Columbia; or 
(ii) a identification card issued by the state of Utah . 
(2) A application for license as an alarm company agent shall include: 



" 

(a) two ngerprint cards containing the fingerprints of the applicant; 
(b) a fee established in accordance with Section 631-1-504 equal to the cost of conducting a check of records of the Federal 

Bureau ofrnvesti ation, and the Bureau of Criminal Identification, Utah Department of Public Safety, regarding the applicant; and 
(c) curre t photo identification for the app licant. Acceptable identification shall include: 
(i) a dri er license issued by a state of the United States of America or Washington, District of Columbia; or 
(ii) ani entification card issued by the state of Utah. 

Rl56-55d-302c. ualifications for Licensure- Experience Requirements- Qualifying Agent. 
In aocor ance with Subsections 58-1-203( 1) and 58-1-30 I (3) the experience requirements for an alarm company applicant's 

qualifying agent i Subsection 58-55-302(3)(k)(i) are established as follows: 
(I) An pplicant shall have within the past ten years: 
(a) not I ss than 6,000 hours of experience in a lawfully operated alarm company business of which not less than 2,000 hours 

shall have been i a managerial, supervisory, or administrative position; or 
(b) not I ss than 6,000 hours of experience in a lawfully operated alarm company business combined with not less than 2,000 

hours of manager a!, supervisory, or admini strative experience in a lawfu lly operated construction company. 
(2) All xperience under Subsection (1) shall be as an employee or in accordance with 26 U.S.C. Section 3508 as a direct 

seller, and under he immediate supervision of the applicant's employer; 
(3) All xperience must be obtained while lawfully engaged as an alarm company agent and working for a lawfully operated 

burglar alarm co1 pany. 
(4) A t tal of 2,000 hours of work experience constitutes one year (I 2 months) of work experience. 
(5) An pplicant may claim no more than 2,000 hours of work experience in any 12 month period. 
(6) No red it shall be given for experience obtained illegally. 

R156-5Sd-302d. Qualifications for Licensure- Examination Requirements- Qualifying Agent. 
In accor ance with Subsections 58-1-203(1) and 58-1-301(3), the examination requirements for an alarm company 

applicant's quali ing agent in Subsection 58-55-302(3)(k)(i)(C) are defined, clarified, or established in that an individual to be 
approved as a qu li fying agent of an alarm company shall: 
· (I) the Utah Burglar Alarm Law and Rule Examination with a score of not less than 75%; 

(2) pas the Burglar AI ann Qualifier Examination with a score of not less than 75%; and 
(3) an pplicant for licensure who fails an examination shall wait 30 days before retaking a failed examination. 

R156-5Sd-302e. Qualifications for Licensure- Insurance Requirements- Alarm Company. 
In acco dance with Subsections 58-1-203(1) and 58-1-301(3), the insurance requirements for licensure as an alarm company 

in Section 58-55 302(3)(k)(x)(A)are defined, clarified, or established as follows: 
(I) an pplicant for an alam1 company license shall file with the Division a "certificate of insurance" issued by an insurance 

company or age t licensed in the state demonstrating the applicant is covered by comprehensive public liabi lity coverage in an amount 
of not less than 300,000 for each incident, and not less than $1,000,000 in total; 

(2) the tem1s and conditions of the policy of insurance coverage shall provide that the Division shall be notified if the 
insurance cover ge terminates for any reason; and 

(3) all icensed alarm companies shall have available on file and shall present to the Division upon demand, evidence of 
insurance cover ge meeting the requirements of this section for all periods of time in which the alarm company is licensed in this state 
as an alarm com any. 

R156-55d-302f. Qualifications for Licensure - Good Moral Character - Disqualifying Convictions. 
( I) In ddition to those criminal convictions prohibiting licensure as set forth in Subsections 58-55-302(3)(k)(vii) and 

(3)(l)(iii), the fo lowing is a list of criminal convictions which may disqualify a person from obtaining or holding a burglar alarm 
company or a b rglar alarm company agent's license: 

(a) cri es against a person as defined in Title 76, Chapter 5, Parts I and 2; 
(b) th ft/larceny , including retail theft, as defined in Title 76, Chapter 6; 
(c) se offenses as defined in Title 76, Chapter 5, Part 4; 
(d) an offense involving controlled substances; 
(e) fra d; 
(f) for ery; 
(g) pe jury, obstructing justice and tampering with evidence; 
(h) co spiracy to commit any of the offenses listed herein; 
(i) bu lary 
(j) es pe from jail, prison or custody; 
(k) fa e or bogus checks; 
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(m) any ttempt to commit any of the above offenses; or 
(l) pom1raphy; 

(n) two r more convictions for driving under the influence of alcohol within the last three years. 
(2) Appl cations for licensure or renewal of licensure shall be considered on a case by case basis taking into consideration 

the following: 
(a) the ctnduct involved; 
(b) the p tential or actual injury caused by the applicant's conduct; and 
(c) thee istence of aggravating or mitigating factors. 

(I) In ac ordance with Subsection 58-1-308( I), the renewal date for the two year renewal cycle applicable to licensees under 
Title 58, Chapter 5, is established by rule in Section Rl56-l-308a(l) . 

Rl56-55d-303. ]newal Cycle- Procedure. 

(2) Ren al procedures shall be in accordance with Section Rl56-l-308c. 

Rl56-55d-304. ~newal Requirement- Demonstration of Clear Criminal History. 
(I) In ac ordance with Subsections 58-1-203(1), 58-l-308(3)(b), and 58-55-302(4), there is created as a requirement for 

renewal or reinsta ement of any license of an alarm company or alarm company agent a demonstration of clear criminal history for 
each alarm comp y qualifying agent and for each alarm company agent. 

(2) The riminal history background check shall be performed by the Division and is not required to be submitted by the 
applicant. 

(3) criminal background check discloses the applicant has a criminal history, the Division shall evaluate the criminal 
ce with Sections 58-55-302 and Rl56-5d-302fto determine appropriate licensure action. 

R156-55d-306. ~hange of Qualifying Agent. 
ln accor ance with Subsection 58-55-304(6), an alarm company whose qualifier has ceased association or employment shall 

file with the Divi ion an application for change of qualifier on forms provided by the Division accompanied by a record of criminal 
history or certific tion of no record of criminal history and a fee established by the Division. 

(1) "Un rofessional conduct" includes: 
Rl56-55d-502. ~nprofessional Conduct. 

(a) faili gas an alam1 company to notify the Division of the cessation ofperformance of its qualifying agent or failing to 
replace its quali ng agent as required under Section Rl56-55d-306; 

(b) faili gas an alarm company agent to carry or display a copy of the licensee's license as required under Section Rl56-
55d-601; 

(c) faili g as an alarm agent to carry or display a copy of his Electronic Security Association (ESA) level one certification or 
equivalent train in as required under Section R 156-55d-603; 

(d) emp oying as an alarm company a qualifying agent or alarm company agent knowing that individual has engaged in 
conduct inconsist nt with the duties and responsibilities of an alarm company agent. 

(e) faili g to comply with operating standards established by rule; 
(f) faili gas a burglar alarm company or a burglar alarm company agent to report an arrest, charge, indictment, or violation 

as required by Su section Rl56-55d-605; 
(g) aju gment on, or a judicial or prosecutorial agreement concerning a felony, or a misdemeanor involving moral turpitude, 

entered against a individual by a federal, state or local court, regardless of whether the court has made a finding of guilt, accepted a 
plea of guilty or olo contendere by an individual, or a settlement or agreement whereby an individual has entered into participation as 
a first offender, o an action of deferred adjudication, or other program or arrangement where judgment or conviction is withheld; 

(h) mak ng false, misleading, deceptive, fraudulent, or exaggerated claims by an alarm company agent; and 
(i) an al rm business or company having a residential or commercial false alarm rate 100% above the average of the 

residential or co mercia! false alarm rate of the municipality or county jurisdiction in which the alarm business or company's alarm 
systems are locat d. 

(2) Unp ofessional conduct by an alarm company agent, whether compensated as a W-2 employee or compensated in 
accordance with 6 U.S.C. Section 3508 as a direct seller, may also be unprofessional conduct of the alarm company employing the 
alarm company a ent. 

R156-55d-503. dministrative Penalties. 
The ad inistrative penalties defined in Section Rl56-55a-503 of the Utah Construction Trades Licensing Act Rule are 

hereby adopted a d incorporated by reference. 

R 156-SSd-60 1. ll>isplay of License. 
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An alarm company agent shall carry on hi s person at all times while acting as an alarm company agent a copy of his license 
and shall display t at license upon the request of any person to whom the agent is representing himself as an alarm company agent, 
and upon the requ st of any law enforcement officer or representative of the Division. 
R156-55d-602. perating Standards- Alarm Equipment. 

In accor ance with Subsection 58-55-308( 1 ), the following standards shall apply with respect to equipment and devices 
assembled as an a am1 system: 

(I) An a arm system installed in a business or public building shall utilize equipment equivalent to or exceeding minimum 
Underwriters Lab ratories, or the National Electrical Code standards for alarm system equipment. 

(2) An arm system installed in a residence shall utilize equipment equivalent to or exceeding minimum Underwriters 
Laboratories , or t e National Electrical Code standards for residence alann systems. 

R156-55d-603. <j)perating Standards - Alarm Installer. 
In accor~ance with Subsection 58-55-308( 1 ), the operating standards for the installer of an alarm system include the 

following: 
(I) An lam1 agent must be fully trained in the installation of an alarm system in accordance with the Electronic Security 

Association (ES ) level one certification or equivalent training requirements prior to the alarm agent installing any alam1 system in 
any residence, b iness, or public building within the state. 

(2) An !ann agent upon receiving initial licensure may work under the direct supervision of an alarm agent who has level 
one certification or a period of six months from the time of initial licensure without being required to hold a level one certificate. 

(3) An !arm agent shall carry ev idence of the ESA level one certification or equivalent training with him at all times. 

RI56-55d-604. pperating Standards- Alarm System User Training. 
In accoqdance with Subsection 58-55-308( 1 ), the operating standards for the installation of an alarm system including the 

following: 
(I) Up n completion of the installation of an alarm system by an alann company, the installing alann agent shall review with 

the alarm user, o in the case of a business with its employees, the operation of the alarm system to ensure that the user understands 
the function oft! e alarm system. 

(2) Th alarm company shall maintain training records, including installer and user false alarm prevention checklists, the 
dates of the trai ing and the location of the training on each alam1 system installed. These records shall be maintained in the files of 
the alarm comp ny for at least three years from the date of the training. 

R156-55d-605. Operating Standards- Standards of Conduct. 
In acco dance with Subsection 58-55-302(k)(iii)(B)(vii), the following standards shall apply with respect to notifying the 

Division of an a est, charge, indictment, or violation. 
(I) A icensed burglar alam1 company agent shall notify the licensee's employing burglar alarm company within 72 hours of 

being arrested, barged, or indicted for any criminal offense above the level of a Class C misdemeanor. 
(2) W"thin 72 hours after receiving notification pursuant to Subsection (1), the employing burglar alarm company shall 

provide written otification to the Division of the arrest, charge, indictment, or violation. 
(3) T written notification required under Subsection (2) shall include: 
(a) th employee's name; 
(b) th name of the arresting agency, if applicable; 
(c) th agency case number or similar case identifier; 
(d) th date of the arrest, charge, indictment, or violation; and 
(e) th nature of the criminal offense or violation. 

Date of Enact ent or Last Substantive Amendment: March 24, 2016 
Notice of Con inuation: January 19, 2017 

KEY: Licensi~, alarm company, burglar alarms 

Authorizing, nd Implemented or Interpreted Law: 58-55-101; 58-1-106(1)(a); 58-1-202(1)(a); 58-55-302(3)(k); 58-55-
302(3)(1); 58-5 -302(4); 58-55-308 

4 
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. Commerce, Occupational and Professional Licensing. 
R15~55d. Burglar Alarm Licensing Rule. 
R15 -SSd-101. Title. 
This ule is known as the "Burglar Alarm Licensing Rule". 

SSd-102. Definitions. 

In ad~ition to the definitions in Title 58, Chapters 1 and 55 , as used in Title 58, Chapters 1 and 

55, oJ this rule: 

(1) "Alarm company agent" , as defined inS 
clarification to include a direct seller in 

-1 02(2), is further defined for 
26 U.S.C. Section 3508. 

(2) "Conviction" , as used in this rule, means..cr'imjdal coll_d~t where the filing of a 
criminal charge has resulted in: 

(a) a plea of guilty or nolo con~re 
successful completion of nrobati'hn? 

(b) a pending diversi 

udge or jury; or 

rformance are subject to the right of 

federal income tax purposes is reported, or is 
-2 form issued by the company; 

is entitl11 tf worker~ compensation and unemployment insurance 
individual's employer per state or federal law; and 

~s services in Utah as an alarm company agent while employed by 
a licensed alarm company. 

(4) "Immediate supervision", as used in this rule, means reasonable direction, oversight, 
inspection, and evaluation of the work of a person, in or out of the immediate presence of 
the supervision person, so as to ensure that the end result complies with applicable 
standards. 

(5) "Sensitive alarm system information, as defined in Subsection 58-55-1 02(39), is 
further defined for clarification to include any information that would permit a person to 



compromise, bypass, deactivate, or disable any part of an alarm system. Sensitive alarm 
system information does not include knowledge of what is installed in the home nor the 
location, by general description, of the equipment installed unless the knowledge would 
permit a person to compromise, bypass, deactivate, or disable any part of an alarm 
system. 

(6) "Unprofessional conduct", as defined in Title 58, Chapters 1 and 55, is further 
defined, in accordance with Subsection 58-1-203(1), in Section R156-55d-502. 

's 

R1561-55d-103. Authority- Purpose. 

This tule is adopted by the Division under the 
the D~vision to administer Title 58, <:;l;@pter 55. 

R15 

The qrganization of this rule and its rel "·· as described in Section R156-
1-1 o1. 

unless the 

gerprints of each of the applicant's management personnel who 
e responsibility for any of the company's operations as an alarm 

company within the state; 

(b) a fee established in accordance with Section 631-1-504 equal to the cost of 
conducting a check of records of the Federal Bureau of Investigation, and the 
Bureau of Criminal Identification, Utah Department of Public Safety, for each 
individual for whom fingerprints are required under Subsection (1 )(b); and 

(c) current photo identification for each individual for whom fingerprints are 
required under Subsection (1 )(b). Acceptable photo identification shall include: 



(i) a driver license issued by a state of the United States of American or 
Washington, District of Columbia; or 

(ii) an identification card issued by the state of Utah. 

(2) An application for license as an alarm company agent shall include: 

(a) two fingerprint cards containing the fingerprints of the applicant; 

(b) a fee established in accordance with Section 63J -1-504 equal to the cost of 
conducting a check of records of the Federal B:!1eau oflnvestigation, and the 
Bureau of Criminal Identification, Utah Dep¥(m~ of Public Safety, regarding 
the applicant; and 

(i) a driver license issu . 
Washington, District of uv•w•• 

R156-~5d-302c. Qualifications for 
Agent. 

alarm qompany applie 
fo llow$: 

(2) All experieno~ UnaeySubsection ( 1) shall be as an employee or in accordance with 26 
U.S.C. Section 3508.._as a direct seller, and under the immediate supervision of the 
applicant's employer; 

(3) All experience must be obtained while lawfully engaged as an alarm company agent 
and working for a lawfully operated burglar alarm company. 

( 4) A total of 2,000 hours of work experience constitutes one year (12 months) of work 
expenence. 



5) An applicant may claim no more than 2,000 hours of work experience in any 12-
onth period. 

(6) No credit shall be given for experience obtained illegally. 

d-302d. Qualifications for Licensure - Examination Requirements - Qualifying 

In acco dance with Subsections 58-1-203(1) and 58-1-301(3), tjlx_examination requirements for 
anal company applicant's qualifying agent in SubsectiowSS-j5-302(3)(k)(i)(C) are defined, 
clarifie , or established in that an individual to be approv.elas/ qualifying agent of an alarm 

y shall: 

(1) pass the Utah Burglar Alarm Law and 
75%; 

(2) pass the Burglar Alarm Qualifier Ex 

(3) an applicant for licensure 
a failed examination. 

R156-$5d-302e. Qualifications for L 

licenst.fre as an ala 
establikhed as folio 

ss than 75%; and 

.efore retaking 

urance requirements for 
' defined, clarified, or 

~ch liS'ts.;p6~c\trfolder, issued by an insurance company or 
· · s:: c -....... " plicant is covered by comprehensive 

hot less than $300,000 for each incident, and not 

olicy of insurance coverage shall provide that the 
ifi the insurance coverage terminates for any reason; and 

'CI&~_,~anies shall have available on file and shall present to the 
Division upon d~evidence of insurance coverage meeting the requirements ofthis 
section for all perio¥of time in which the alarm company is licensed in this state as an 
alarm company. 

Rl56t55d-302f. Qualifications for Licensure - Good Moral Character - Disqualifying 
Convictions. 

(1) In addition to those criminal convictions prohibiting licensure as set forth in 
Subsections 58-55-302(3)(k)(vii) and (3)(l)(iii), the following is a list of criminal 
convictions which may disqualify a person from obtaining or holding a burglar alarm 
company or a burglar alarm company agent's license: 



(a) crimes against a person as defined in Title 76, Chapter 5, Parts 1 and 2; 

(b) theft/larceny, including retail theft, as defined in Title 76, Chapter 6; 

(c) sex offenses as defined in Title 76, Chapter 5, Part 4; 

(d) any offense involving controlled substances; 

(e) fraud; 

(f) forgery; 

(g) perjury, obstructing justice and tamperimr .. ;w tth'"e 

(h) conspiracy to commit any of the offe..,._._..~ ... 

(i) burglary 

G) escape from jail, prison or cl&OQ,V 

(k) false or bogus checks; 

(1) pornography; 

(m) any attempt to comm.TT.anv..o 

of alcohol within the 

:l be considered on a case by 

(1) In acco 
cycle applica5~ 
R156-1-308a (1). 

ea by the applicant's conduct; and 

ection 58-1-308(1), the renewal date for the two:year renewal 
sunder Title 58, Chapter 55 , is established by rule in Section 

(2) Renewal procedures shall be in accordance with Section Rl56- l-308c. 

R156lssd-304. Renewal Requirement - Demonstration of Clear Criminal History. 

(1) In accordance with Subsections 58-1-203(1), 58-1-308(3)(b), and 58-55-302(4), there 
is created as a requirement for renewal or reinstatement of any license of an alarm 
company or alarm company agent a demonstration of clear criminal history for each 
alarm company qualifying agent and for each alarm company agent. 



(2) The criminal history background check shall be performed by the Division and is not 
required to be submitted by the applicant. 

(3) If the criminal background check discloses the applicant has a criminal history, the 
Division shall evaluate the criminal history in accordance with Sections 58-55-302 and 
R156-5d-302fto determine appropriate licensure action. 

R1561-55d-306. Change of Qualifying Agent. 

R15M55d-502. Unprofessional Conduct. 

(1) "Unprofessional conduct" includes: 

y a copy of the licensee's 

or display a copy of his Electronic Security 
tion or equivalent training as required under 

arm comp~ qualifying agent or alarm company agent 
as engaged in conduct inconsistent with the duties and 

.ply with operating standards established by rule; 

as a }_,:arf!ar alarm company or a burglar alarm company agent to report 
geJfldictment, or violation as required by Subsection R156-55d-

(g) failing as a burglar alarm company to report a change to the applicant's 
management personnel as required by Subsection Rl56-55d-605. 

ffgj] ® a judgment on, or a judicial or prosecutorial agreement concerning a 
felony, or a misdemeanor involving moral turpitude, entered against an individual 
by a federal, state or local court, regardless of whether the court has made a 
finding of guilt, accepted a plea of guilty or nolo contendere by an individual, or a 
settlement or agreement whereby an individual has entered into participation as a 



Anal 

first offender, or an action of deferred adjudication, or other program or 
arrangement where judgment or conviction is withheld; 

ffhjf ill making false, misleading, deceptive, fraudulent, or exaggerated claims by 
an alarm company agent; and 

ffit} ill an alarm business or company having a residential or commercial false 
alarm rate 1 00% above the average of the residential or commercial false alarm 
rate of the municipality or county jurisdiction in which the alarm business or 
company's alarm systems are located. 

2) Unprofessional conduct by an alarm companyEhether compensated as a W -2 
mployee or compens~ted in accordance with 2§1:.:·8. . Section 3~08 as a direct seller, 
ay also be unprofessiOnal conduct of the al~ ·~ ... mploymg the alarm company 

d-503. Administrative Penalties. 

inistrative penalties defined in Section 
g Act Rule are hereby adopted and · 

c;;:-:......wUl.lc;; acting as an alarm company 
of any person to whom 

the request of any law 

"ng standards shall apply with respect to 

usiness or public building shall utilize equipment 
m1mmviP Underwriters Laboratories, or the National 
:br alarm system equipment. 

d in a residence shall utilize equipment equivalent to or 
exceeding min~Onglrwriters Laboratories, or the National Electrical Code standards 
for residence alarm 

R156-S5d-603. Operating Standards - Alarm Installer. 

In acc<f.dance with Subsection 58-55-308(1 ), the operating standards for the installer of an alarm 
systemlinclude the following : 

(1) An alarm agent must be fully trained in the installation of an alarm system in 
accordance with the Electronic Security Association (ESA) level one certification or 
equivalent training requirements prior to the alarm agent installing any alarm system in 
any residence, business, or public building within the state. 



2) An alarm agent upon receiving initial licensure may work under the direct supervision 
fan alarm agent who has level one certification for a period of six months from the time 
f initial licensure without being required to hold a level one certificate. 

3) An alarm agent shall carry evidence of the ESA level one certification or equivalent 
raining with him at all times. 

R156-SSd-604. Operating Standards - Alarm System User Training. 

In accordance with Subsection 58-55-308(1 ), the operating standards for the installation of an 
alarm s~stem including the following: 

( 1) Upon completion of the installation of an alar 
installing alarm agent shall review with the ala 
its employees, the operation ofthe alarm sy, 
function of the alarm system. 

R156-S5d-605. Operating Standards· 

shall notifYthe licensee's employing burglar 
sted, charged, or indicted for any criminal 

required under Subsection (2) shall include: 

e arresting agency, if applicable; 
'-' 

(c) the agency case number or similar case identifier; 

(d) the date of the arrest, charge, indictment, or violation; and 

(e) the nature of the criminal offense or violation. 
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Standards - Cha onnel. 

(1) Within 72 hours after receiving notification of management personnel leaving the 
employ of the company, the burglar alarm company shall provide written notification 
to the Division of the change. 



coNTRACT 

If you have a burglar alarm summer 

sales job that is misleading, deceptive, 

fraudulent, or forcing you to make 
exaggerated claims, please contact the 

Division of Occupational and 

Professional Licensing or the 

Division of Consumer Protection. 

(801) 530-6628 
(801) 530-6601 
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Did you know that Utah 
requires a license for 

Burglar Alann Agents? 

Utah Legislature passed laws that require a 
state license for burglar alarm agents. 

Advisory Board 

In an attempt to balance protecting the public 
and promoting commerce the same laws 
also created an Alarm System Security 

Licensing Board. 

Board Duties 

Board members serve up to two four year 
terms and are responsible for advising DOPL 

on appropriate policy matters. The Board 
advises DOPL regarding industry standards, 

regulation , assists in screening licensing 
applicants, and recommends licensing 

renewal, reinstatement, and re-licensure 
actions to the DOPL Director. 

Definition of an 
Alarm Company Agent 

An alarm company agent is any individual 
employed within this state by an alarm 

business, including direct sellers. 

This includes any individual who is engaged 
in the sale, installation, maintenance, 

alteration, repair, replacement, servicing, or 
monitoring of an alarm system and who, 

during the normal course of the individual's 
employment with an alarm business, uses or 

has access to sensitive alarm system 
information. 

Requirements for Licensure 

Applicants for licensure as an alarm company 
agent must submit an application, 

accompanied by fingerprint cards and a fee, 
to the Division . 

Applicants must be of good moral character 
and cannot have been convicted of a felony, 
a misdemeanor involving moral turpitude, or 

any other crime indicating that the best 
interests of the public will not be served by 

granting the applicant a license. 

Applicants cannot have been declared 
incompetent by reason of mental defect or 
disease and cannot be currently suffering 
from habitual drunkenness or from drug 

addiction or dependence. 

Remember ... 
A licensed burglar alann agent Is 

prohibited from making false, misleading, 
deceptive, fraudulent, or exaggerated 

claims. 

All prospective burglar alann agents must 
be aware of the practices of the company 

that they will be working for. 

Did You Know? 
The following is a list of criminal convictions 

which may disqualify a person from 
obtaining or holding a burglar alarm 

company agent's license: 
• crimes against a person 
• theft/larceny, including retail theft 
• sex offenses 
• any offense involving controlled 

substance 
• Fraud 
• Forgery 
• perjury, obstructing justice and 

tampering with evidence 
• conspiracy to commit any of the offenses 

listed herein 
• Burglary 
• escape from jail, prison or custody 
• false or bogus checks 
• Pornography 
• any attempt to commit any of the above 

offenses 
• two or more convictions for driving under 

the influence of alcohol within the last 
three years. 

Applications for licensure shall be 
considered on a case by case basis 

taking into consideration the following : 
• the conduct involved 
• the potential or actual injury caused by 

the applicant's conduct 
• the existence of aggravating or mitigating 

factors 
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••• Greetings Industry Professionals, 

Another "Summer of Sales" has come and gone ... almost ... and the 

licensing staff here at DOPL have issued 1,323 licenses to agents 

between the months of May and August this year. As of August 2017, 

there are 8,4 ** actively licensed bu rglar alarm agents in Utah and 187 

alarm companies. This number is down a bit from August 2016 when 

there were 12,445 licensed agents and 203 alarm companies. As you 

know, the industry did go through a renewal earlier this year and the 

drop in active licensu re is most likely due to agents and companies 

not renewing. 

It is very important for companies to keep in mind that an employee 

who is engaged in the sale, installation, maintenance, alteration, 

repair, replacement, servicing, monitoring of an alarm system, or has 

access to sensitive alarm system information (pass codes, location of 

alarm components, information that would allow compromise of a 

system), must hold an active DOPL license in Utah . 

Also, keep in mind that a company's qualifying agent should have an 

active role in the day to day operations of the company. If you are a 

qualifying agent and do not have a significant role in your company 

look for ways to become more involved. Any misguided action that 

the company might be taking will involve you as qualifying agent, so 

become involved and make yourself aware! 

As always, the Division and the Board looks forward to working with 

you to protect the public and enhance commerce. 

Kind Regards, 

Larry Gillette, Sandi Henderson, Troy Iverson, Jeff Howe, 

Nathan Wilcox and Jana Johansen 

The Alarm System Security and Licensing Board 

The Division of Occupationa l and Professional Licensing 

( DOPL General Rule ) 
58·1·101 

(onstruttion Trades Litensinl! Att 
58·55·101 

Burglar Alarm Litensinl! Rule 
R156·55d·101 



LIC ENSU RE, the counts are down. 
Another summer has come 
and gone ... almost, and the 
licensing staff here at DOPL 
have issued I ,323 licenses to 
alarm agents between the 
months of May and August 
this year. 

As of August 2017, there are 
8,468 actively licensed 
alarm agents in Utah and 
187 alarm companies. This 
number is down a bit from 

August 2016 when there were I 2,455 licensed 
agents and 203 alarm companies. As you know, 
the industry did go through a renewal earlier this 

Year and the drop in active 
licensure is most likely due 
to burglar alarm agents and 
alarm companies not 
renewing. 

All industry professionals 
should keep in mind the date 
of March 3 I st. This is when 
each odd year, all alarm 
industry professionals are 
required to renew licensure 
for the next 2-year cycle. 

The Better Business Bureau reports that is had I 27,38 I inquiries into 
Burglar Alarm Companies in 20 I 6. Of those inquiries, 2,067 complaints 
were filed. The Utah Division of Consumer Protection lists aggressive 
sales tactics and misrepresentation used during door-to-door alarm sales in 
their list of top ten consumer complaints. The Division of Occupational 
and Professional Licensing would like to remind you that making false, 
misleading, deceptive, fraudulent, or exaggerated claims by an alarm 
company agent is unprofessional conduct and will be investigated. 

Greetings from the Board 

Sandy Henderson Troy Iverson Jeff Howe Nathan Wilcox 
has been a member has been a member has been a member is our newest 

ofthe Board since ofthe Board since ofthe Board since ofthe Board since Board member 
December of2010. July 2012 and is July 2013 . He is October 2013. He appointed July of 

our public currently the Vice is with PeakAlarm, 2017. He is 
Board as a member. She President of Sales a family owner employed by 
representative of comes to us from for A vantguard. company that has Vivint as their 
the Peace Officers been in business Chief Compliance 
Association. since 1969. Officer. 




