
TAYLORSVILLE CITY COUNCIL 
AGENDA ITEM SUMMARY 

 
 
MEETING DATE:    November 2, 2016 
 
AGENDA ITEM:    Public Hearing. Ordinance  #16‐14 Amending  Sections  13.08.020  Table  of 

Uses;  Section 13.24.080 Parking  Space Requirements;  and 13.36.160  “O” 
Definitions of the Taylorsville Land Development Code. 

  
PRESENTER:    Matthew Taylor 
 
AUTHOR:  Mark McGrath 
 
SUMMARY:  The  attached  proposed  ordinance  amendments  address  a  number  of 

miscellaneous  code  oversights  in  our  current  code.  Specifically,  the 
proposed amendments: 
1. Identify “Call Centers” as a distinct land use separate from general office 

uses  (i.e.  professional  or  business  office).  The  primary  reason  for 
separating call centers from general office  is that typically call centers 
have a  significantly higher parking need because of  the concentrated 
office  layout characteristic of call centers. Call centers also often have 
multiple shifts creating employee overlaps and corresponding parking 
needs.  The proposed amendments define “Office Call Center”, establish 
new  parking  requirements,  and  perhaps most  importantly  establish 
where in the city that they are permitted. Generally call centers would 
be  permitted  in  office  zones;  allowed  as  a  conditional  use  in most 
retail/commercial  zones  (to  guarantee  adequate  parking);  and  not 
permitted in regional commercial zones to ensure that important retail 
and tax generating locations do not transition to non‐retail uses. 

2. Clearly establishes parking requirements for general office uses. 
3. Slightly  amends  parking  requirements  for  medical  and  healthcare 

facilities, group daycares, and veterinary offices. 
4. Corrects an oversight  that  requires most general  retail businesses on 

Redwood Road to obtain a conditional use permit from the Taylorsville 
Planning Commission (rather than being simply permitted). 

 
Findings of Fact: 
1. Office call centers are a distinct land use from general office based on 

their unique parking needs. 
2. Parking  requirements  for general office are not clearly articulated  in 

the current code. 
3. Parking requirements based on current staffing  levels are difficult  to 

establish  and  enforce.  Alternately,  parking  requirements  based  on 
building  size and  typical usage are more effective as businesses and 
uses transition. 



4. The  Boulevard  Commercial  (BC)  zoning  classification  is  a  mixed 
commercial  district  where  general  retail  establishments  that  are 
compliant with other city standards are appropriate. 

 
PLANNING  COMMISSION  RECOMMENDATION:  The  Planning  Commission  made  a 

unanimous  recommendation  for  approval  of  the  proposed 
amendments on August 23, 2016. 

 
STAFF  RECOMMENDATION:  City  staff  recommends  approval  of  the  zoning  text 

amendment as provided in exhibit “A”. 
   



TAYLORSVILLE, UTAH 
ORDINANCE NO. 16-14 

 
AN ORDINANCE OF THE CITY OF TAYLORSVILLE TO AMEND SECTION 

13.08.020; 13.24.080; and 13.36.160 OF THE TAYLORSVILLE LAND 
DEVELOPMENT CODE. 

 
The City Council of Taylorsville ordains as follows: 

 
WHEREAS, on August 23, 2016 the Taylorsville Planning Commission properly 
noticed and held a public hearing and voted 7-0 to forward a positive 
recommendation to amend the City of Taylorsville Land Development Code; and 
 
WHEREAS, on August 10, 2016 a notice of public hearing regarding the proposed 
amendment was posted on the state public notice website; and 
 
WHEREAS, on August 12, 2016 a notice of public hearing regarding the proposed 
zoning text amendment was published in a newspaper of general circulation; and 
 
WHEREAS, the Taylorsville City Council met in a regular session on November 
2, 2016 to consider, among other things, the proposed City of Taylorsville Zoning 
Text amendment; and 
 
WHEREAS, after careful consideration and review, the City Council has 
determined that it is in the best interest of the health, safety, and welfare of the 
citizens of Taylorsville to amend the City of Taylorsville Zoning Text. 
 
NOW, THEREFORE, BE IT ORDAINED by the Taylorsville City Council that 
the amendments made in the attached exhibit “A” are hereby adopted and are 
designated by interlineating the words to be deleted and underlining the words to 
be added. 

 
 
This Ordinance, assigned Ordinance No. 16-14, shall take effect as soon as it shall be 
published or posted as required by law, deposited, and recorded in the office of the City 
Recorder, and accepted as required herein.  

 
PASSED AND APPROVED this ______ day of ________________, 2016.  

TAYLORSVILLE CITY COUNCIL 

 
By:_________________________________ 
 Ernest Burgess, Chair 
 
 
 



 
VOTING:  
Daniel Armstrong Yea ___ Nay ___ 
Dama Barbour  Yea ___ Nay ___ 
Ernest Burgess Yea ___ Nay ___ 
Bradley W. Christopherson Yea ___ Nay ___ 
Kristie S. Overson       Yea ___ Nay ___ 

 
 

PRESENTED to Mayor of Taylorsville for his approval this ________ day of 
___________________, 2016.  

APPROVED this ______ day of ______________________, 2016.  

 
 
By:________________________________ 
 Lawrence Johnson, Mayor 

ATTEST:  
 
 
___________________________________ 
Cheryl Peacock Cottle, Recorder 

 
DEPOSITED in the Recorder’s office this ______ day of __________________, 

2016.  

POSTED this ______ day of ____________________, 2016. 
 
 
 
 
Exhibit A: 
Proposed Amendments 
 
13.08.020 Permitted Land Use Matrix by Commercial, Office, Industrial, Mixed 
Use, Transit Corridor, and Research and Development Districts  

A.  Matrix Explanation: The matrix below lists all uses permitted within the commercial, 
office, industrial, mixed use, transit corridor, and research and development districts: 

P     Permitted    
AC     Administrative conditional    
NC     Nonadministrative conditional   
S     Special use permit    
N     Not permitted    



For those letters which are followed by a slash "/", the second letter shall indicate those 
location restrictions for uses located within two hundred fifty feet (250') of a residential 
district (unless bisected by a principal arterial road as determined by the city engineer 
or as identified in the transportation element of the city general plan). 
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Commercial 
retail sales 
and services    

P    AC/NC  
P  

P    P    AC    N    P    P    N  P AC P  

Office  
call center 

N AC NC NC NC P P NC NC P 

Office 
research 
facility    

N    N    N    N    N    NC10    P    N    N    P    

Professional 
office    
Office 
professional 

P    P    P    P    P    P    P    P    P    P    

Research and 
development 
facility    

N    N    N    N    N    AC    AC    N    N    P    

 10  The use is permitted only on properties comprising at least 4 contiguous acres and having access 
off a collector or arterial roadway. The use is not permitted if any part of the proposed/existing 
building is within 75 feet of any residential zoning boundary. 

 

13.24.080 Parking Space Requirements  

A.  Specific Requirement For Each Land Use: Off street parking shall be provided for land 
uses as described below. Requirements based upon floor area shall be calculated as 
defined above. Parking for uses not specifically listed below shall be provided in the 
same ratio as the use most nearly approximating the characteristics of the unlisted use, 
as determined by the planning commission for nonadministrative conditional uses and 
the director for permitted and administrative conditional uses. Land uses are grouped 
into categories that have comparable parking requirements. 

B.  Table of Parking Requirements By Land Use Category: 
 

Land Use Categories    Space Requirements    
Commercial services, offices:      



   Bar, tavern, club    3.5 spaces per 1,000 square footage of floor 
area    

   Business or financial 
services    

4.0 spaces per 1,000 square footage of floor 
area    

   Dance hall, discotheque    3.5 spaces per 1,000 square footage of floor 
area    

   Daycare, group    4.0 spaces per 1,000 square footage of activity or 
assembly area.  Child care facilities providing 
care or instruction to 10 or more individuals at 
any one time shall also provide a designated 
passenger loading/unloading zone. 1 space for 
each instructor (plus drop off space)    

   Medical and healthcare    5.0 spaces per 1,000 square footage of floor area 
or 4 spaces for each practitioner plus 1 space per 
employee (including practitioner) at highest shift, 
whichever is greater. For the purpose of the 
parking ratio, employees include nursing staff, 
receptionist, rehabilitation specialists, and dental 
assistants. Site plan shall be reviewed to verify 
compliance with this standard upon application 
of business license. Business license shall be 
denied if adequate parking is not provided    

   Motel, hotel    1.0 space per rental unit; 1.0 space for each 200 
square footage of floor area of assembly, 
conference space, banquet, sit down restaurant 
facility, and office space    

 Office, professional 5.0 Spaces per 1,000 square footage of floor area 
 Office, call center 6.0 Spaces per 1,000 square footage of floor area 
   Veterinary office    5.0 Spaces per 1,000 square footage of floor area 

4 spaces for each practitioner    
 
 
13.36.160 “O” Definitions 
OFFICE CALL CENTER: A concentrated and centralized office space used for receiving 
or transmitting a large volume of inbound and/or outbound telephone calls. 
 
 


