Public Notice Website – meeting January 19, 2016
Tricia Smith-Mansfield – Director/State Archivist
Glen Fairclough – Archivist and Records Manager
Tori Barrett – Project Manager, Utah Interactive


Purpose: Changes to the Utah Public Notices website to accommodate suggestions from the State Auditor and to improve posting and display 

URL: http://www.utah.gov/pmn/

Navigation –
Depends on roles/rights – post (entity Owner admin, user/Poster) and view/search (Public)

Posters are representatives from the Public Body
Owner is representative of Entity who approves rights of Posters

Question for Glen: Is there any difference between “Administrator” and “Owner” (the Login is Administrator login for posting notices – therefore, are Owners and Posters “Administrators”? Glen answered; not relevant here

Current navigation treats all postings as “events”, but if a post is a notice or other “information only”, it does not use date and time the same way as an event; 
1) look at changing the workflow to allow Poster to select the type of notice first (Meeting, Hearing, Bond, Notice)

NOTE: the date and time field are marked “Required” but a notice can be saved and posted without that field.  But when that notice is searched, it is lost because results are ordered by “date”

Search on public side (browse) is not intuitive user-friendly because one cannot “refine” the criteria based on the results returned (i.e. the search must be started over); Advanced search is difficult to use
2) look at changes to search to allow refiners

Past notices are archived and are accessible for user search but default period of time for search is 6 months – often people want to search for their organizations’ past
AUDITOR also needs >6 months return search in order to verify compliance with notification statues	
3) Change default to 12 months; improve ability to find past postings; how far back does the list need to show? Six months is sufficient; can search further back using “Advanced”

Style –
“Info Buttons” are no longer displayed.  Previous versions used the info button format; unclear when they were lost
4) Return the Info Buttons

Images -
No changes

Interactive –
	Roles determine ability to post vs. view (Owner, Poster, Public)
Adding attachments (function for posting notices) can be difficult
Cut and Paste may fail because of formatting instructions in the original document
Error messages are impossible to understand!  The only option is to get out and start again because the error messages don’t go away when changes are made
5) Offer suggestions to improve uploading of attachments; change “paste” to disregard formatting (Glen thinks it is not so much formatting as the use of special characters such as bullets and ampersands) in order to decrease error messages; review error messages and change wording to be informative

Question for Glen: what are the other problems with attaching files for upload?

Question for Glen: how would you describe the problem with dates on amendments?  Permitted changes or amendments vs. restricted (i.e. cannot change Agenda within 24 hours of the meeting); adding attachments without affecting the dates of the posting so the Auditor can determine compliance
	
6) Add a message “No changes to a meeting Agenda are allowed except with Emergency Notification” (Archives to provide wording.); investigate options to restrict Agenda changes within 24 hours of meeting
An agenda is embedded in the Notice AND can be an attachment; freezing attachments would be too aggressive
If a notice is not posted, the Entity is out of compliance.  BUT, if an advance notice was not posted AND minutes are now available, the entity must be able to post the “notice” retroactively so that the minutes can be attached.

Reports –
Currently a list of subscribers is provided by UI when requested; 
7) Can Archives acquire list of subscribers as a report (on demand)?
8) Archives would like to email entity owners with their posters in order to remind them to keep their user permissions current


Other Functions – 
9) The message box on <Description/Agenda> obscures the field; this might be fixed when Info Buttons are returned
10) Browsers “seem” to insert garbage into the section for Audio; check this function – browser is auto-filling text into the “Audio File Address” text field
11) [bookmark: _GoBack]Auditor has requested that the Map shows “Entities Near You” not just notices that are in the zip code area; this would allow a citizen to sign-up to follow a body’s meetings and notices; need Zip+4 level because “near you” at the zip code level may not be sufficient 
	
ACTION ITEM:
Utah Interactive will provide quote for the requested changes by January 29, 2015
Glen and Tricia to answer questions and clarify misunderstandings
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