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Recently there has been a lot of news about a very
limited number of crimes at Airbnb locations. Most of
that news has come from a single news source and the
escalation may be more political in nature than it
warrants.

As a frequent traveler, I stay in hotels from coast to
coast every month, with some international travel as
well. I have encountered a lot of situations at hotels and
motels that were uncomfortable or dangerous.

Crime has been associated with hotels since the days of
small inns when travelers were accosted by the dreaded
highway robbers. For the most part, the crimes against
hotel guests have been theft from unoccupied guest
rooms.

Now, more and more violent crime, drugs and
prostitution occur at our hotels.

You can rent a hotel room with cash and an ID. The staff
at a hotel has no idea of the guest history or travel
habits or if the ID is fake or real.

At Airbnb you need to be a member to participate. After
each stay Airbnb follows up with both the guest and the
host to see how the stay went.



If there are complaints against either the host or the
guest they will be eliminated from the program.

There are far more checks and balances on both guests
and hosts with Airbnb that with hotel/motel businesses.

A walk up reservation with an unknown guest simply
cannot happen.

Guests have to go through Airbnb and make a
temporary reservation. The reservation is not
confirmed until the host accepts the reservation.

The host has the option of reviewing the guest Airbnb
history and read reviews from the guest about other
Airbnb stays.

The guest in turn gets to read reviews of the host. This
makes for a much more intimate relationship between
guest and host. This process discourages crime because
more is known about both the guest and the host.

The actual impact on hotel reservations is small because
most hotels have an excellent occupancy rate. If they
don’t then they need to clean up their act.

The number of hotel rooms available is in the thousands
while the number of Airbnb rooms is less than two
dozen. Not enough to have even a small impact on the
local hotel industry.



[ would want to research the number of hotel
police/fire/rescue reports that were filed in St. George
due to a crime committed vs. the number of
police/fire/rescue filed at Airbnb locations in the city.

Would I ever consider becoming an Airbnb host? I am
not sure if I would or not. But I do know I want it to be
my choice that and not a choice that has been
eliminated by others based on fears of competitive
economic collapse of the local hotel industry.

Lets not react out of fear. Lets react out of making wise
choices to bring in tourist dollars to the city of St.
George. Why limit or chase away dollars.

Remember, those people that want to stay at an Airbnb
will stay at an Airbnb anyway. They just will not stay in
St. George as they drive right on through to another
Airbnb friendly city.

John Teas
St. George resident
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Christina Fernandez

From: sue campbell [sscmft@gmail.com]

Sent: Friday, June 19, 2015 2:07 AM

To: Christina Fernandez; bnbstgeorge@gmail.com
Subject: In Home BNB's

I believe that St George Residents should be allowed to open their homes as Bed and Breakfast locations. You
have an aging population and many large homes that are perfect for this situation. Often, the owners' children
have grown, married and/or moved away, leaving the couple with a lot of unused space, and possibly a fixed
income.. Being able to realize an income from those who can enjoy a welcoming place to stay and a yummy
breakfast helps the traveler as well as the resident. This could increase taxes for St. George as well.

There can be rules to protect the noise level and parking situation, etc. but as long as the BNB does not create a
hazard or a nuisance, I say, approve them!

Susan Campbell Pinkerton,



Christina Fernandez

From: Dustin Campbell [duscampbell@gmail.com]

Sent: Friday, June 12, 2015 3:58 PM

To: Christina Fernandez

Cc: bnbstgeorge@gmail.com

Subject: Please Continue to Allow Bed & Breakfasts in Private Homes
Christina,

I'understand there will be a council meeting to determine if bed & breakfasts will be allowed in private homes
in St. George. I hope that you choose to allow them. I frequently visit St. George for business and vacation,
and I find private homes to be much more comfortable than hotels. I'm a people person, and I enjoy having a
"home away from home" , especially when I am on the road for extended periods of time. In the event that I
must choose to stay in a home outside of St. George, vs a hotel in the city limits, I would choose to stay in a
home in a nearby city in Utah or Nevada.

I prefer staying as a guest in someone's home for a number of reasons: the benefit of healthy food that is home
cooked, access to a fridge and kitchen where I can cook, interaction with people who live there, and the
convenience of utilizing a driveway, and a yard, as opposed to a parking lot.

Also, during major events the price of hotels is extremely expensive, and it can be difficult (often impossible) to
book a room. This has kept me from staying in St. George in the past, until I learned about Airbnb, and other
sites that offer rooms in private homes. That is now my preference when traveling anywhere in the country, as
well across the globe.

Please allow this service to continue. And let me know if there is anything else I can do to keep it going.
Thank you.

Dustin Campbell



Christina Fernandez

From: Sharlyn Jackson [sharchaeologist@gmail.com]
Sent: Thursday, June 11, 2015 11:36 PM

To: Christina Fernandez; bnbstgeorge@gmail.com
Subject: Airbnb shutdown in St. George

To whom it may concern:

I 'am writing this letter to express my dismay that Airbnb businesses may be discontinued in St. George.
Over the years, we have stayed in numerous hotels in the St. George area, as well as a St. George Airbnb. Our
stay in the Airbnb was the most positive lodging experience we've had in Washington County.

Over the course of the past three decades, we've stayed in many different hotels in the area, and all of them
were a typical, generic experience that can be had at just about any hotel in the Southwest. The rooms were
similar. The amenities were similar. The overall experiences weren't that different-some were positive, some
were negative, but none of them were memorable.

Our stay at the Airbnb was a completely different experience. Our hosts were fantastic. They had dedicated
an area of their home to welcome travelers from all over the world. The rooms were clean, quiet and
comfortable. The view from our window of the red rocks was spectacular. They provided an excellent breakfast
for us and even met the needs of our gluten-intolerant daughter. They served as ambassadors for your city in the
best possible way, and we truly felt welcome in their home.

When we are traveling, we are seeking positive experiences away from home. The area around St. George
has some of the most beautiful geology on the planet, and we love to explore the countryside. Our stay at the
Airbnb only served to improve our perception of your city and the people who live there. Our experience there
was so positive, and the thought that this option may no longer be available in the future seems ridiculous.

Airbnb establishments can be found in 34,000 cities in 190 countries. This business model has been so
successful because millions of people from all over the world have found that this is a preferable alternative to
staying in a generic, nondescript, impersonal hotel. I can't tell you how many hotels we've stayed in over the
years, but I can assure you that the most memorable, truly positive experiences we've had have been in
situations like this one. The proprietors of Airbnb lodging are motivated to provide positive, personalized
homes away from home, and I fail to see how this would present a threat to the citizens of St. George, Utah.

I would like to add my voice to the vast numbers of people who have found the Airbnb model the preferable
way to visit a new area. This is truly the wave of the future. Times have changed. Two decades ago, the thought
of shopping online or reading about the Himalayas on our cell phones was inconceivable. Today, we can't
imagine doing things any other way, because these things are an improvement over the way things used to be
done.

Airbnb providers are a similarly important innovation. At one time, traveling by stagecoach seemed like the
best possible way to travel across the country. Personally, I prefer driving my air-conditioned automobile, or a
flying on a jumbo jet. Refusing to embrace innovation has drawbacks that only become more obvious with the
passage of time.

I would like to add my voice to the multitude of travelers who have found Airbnb establishments the
preferable place to stay when seeing the world. Denying this service to the people who wish to see your area
would be a shame and I am certain that I'm not the only one who feels this way.

Sincerely,
Sharlyn Jackson



Dear Mayor and City Council members,

I would like to share my opinions about short term rentals and Airbnb type arrangements since
I understand changes to our current zoning are being discussed.

I'am a Past President of a large HOA (Paradise Canyon with 284 homes) in St. George so have
some experience dealing with short term rentals. We also live 3 doors down from a homeowner
who rents both his home and casita (separately) although it is against our HOA CC&Rs. The
home is advertised online as sleeping 14 in the home and 6 in the casita, definitely more than a
small, single family home is designed for. | know each renter believes that just “their one”
home will not affect their neighbors, neighborhood or property values. But they are wrong.

Our neighborhood is not zoned for nightly or weekly rentals. | chose to buy here with that
understanding. When my neighbors rent on a short term basis that changes it to a multi family
neighborhood. | don’t think it is fair to make that change to those of us who bought in a single
family area and live here full time.

Our low cost HOA insurance is based on single family dwellings. With more than one family per
home, there is greater liability and if our insurance carrier learns we allow short term rentals,
our premiums will go up or we may face cancellation. This affects every homeowner.

If a person with a short term rental is injured here, our HOA insurance will come into play.
They will expect the “hotel” they are paying for to cover this. Will the owner of the short term
rental be carrying additional insurance to protect the rest of us owners from being held liable?

Our private roads, pools, spas and clubhouse were built to be shared by the homeowners and
occasional guests. With short term rentals we will potentially double the usage and wear and
tear. The cost to maintain and repair or replace these facilities is shared equally by each
homeowner. If a home has more than one family in it, there is more usage but they are still
only contributing one portion of the upkeep.

On a personal note, it’s true that one Airbnb host with 2 additional cars may not greatly impact
a street, but if all my neighbors are allowed to do it, | will see 40 additional cars on my street.

From a safety standpoint, it becomes impossible to know who is staying next door to you each
weekend. Hopefully it’s a wonderful couple or family, but will the renter be responsible for
making sure it is not a registered sex offender next door to a family with small children? Just
makes the neighborhood more transient and less safe feeling with a constant turnover of
weekend guests.

With short term rentals, the renters are always on “vacation”. They have paid their money
and feel entitled to a great time. They are not staying with family and have no ties to the
neighborhood so don’t have the same respect for the home, neighbors and facilities paid for
by the full time owners. We have been bothered by vandalism, harassment, noise, parties,



overcrowding, traffic and lack of respect for our area by the weekend renters and the owner
does not care because he has been paid.

I love that St. George is a destination for fun and families. | know hotels do not always fill the
needs of large groups. There are several areas that are zoned for short term rentals and |
understand that there are more coming: the Ledges, Santa Clara and an area near Red
Mountain Spa. | urge you to support development of those areas to accommodate larger
families and groups but to maintain our single family homes as they are.

Thank you so much for studying this issue, | know it’s a tough one. | am sure the people who
are renting short term will be passionate about not losing that income but | hope you will
weigh the impact on the neighbors who are not benefitting in any way.

Sincerely,

Dick and Melissa Ryther
1689 N. Cedar Drive

St. George, Utah 84770



