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                Alleged Violation

63753 5/21/14 442 X X Unfair Mktg Practices

65039 2/26/15 161 X X X
Overcharging pass-thru fees, agency and producers 
loaning money to clients and issuing title insurance 
on the same property.

65040 2/26/15 161 X X X
Alleged: conducting escrow without issuance of title 
insurance, charging un-filed fees, conversion of 
funds to personal ues, theft of funds due the agency

65272 4/13/15 115 X X Unfair claims handling, trust account?
65467 6/1/15 66 X   Alleged Unlicensed Business
65468 6/1/15 66 X Alleged Unlicensed Business
65469 6/1/15 66 X Alleged Unlicensed Business
65470 6/1/15 66 X Alleged Unlicensed Business
65471 6/1/15 66 X Alleged Unlicensed Business
65472 6/1/15 66 X Alleged Unlicensed Business
65473 6/1/15 66 Alleged Unlicensed Business

65679 7/21/15 16
Title agency failed to disburse commission per 
instructions

65742 8/4/15 2
Failure to Report Controlled Business, false and 
misleading information to the Commissioner, alleged 
violation on the limitation on the agency license

65743 8/4/15 2

Issues range from use of unauthorized banking 
institution, failure to maintain records, failure to 
supervise agents, use of marketing materials, re-
distribution of marketing materials, unfair claims 
processes, exceeding the statutory amount for an 
open house, use of name other than that which is 
licensed, paying an employee who is also a real 
estate agent.



Title Insurance Investigations
Closed Investigation Summary Report

Page 2 8/5/2015

I Case 
#

Date 
Opened

Date 
Closed

Elapsed 
Time Reason Closed

31
A-2-

20
2; 

rep
ts.

 &
 

rep
lie

s
31

A-4-
10

2; 
qu

ali
fie

d 

ins
urer

s
31

A-14
-21

1; 
forei

gn
 tit

le 

ins
urer

s
31

A-15
-10

2; 
un

au
th.

 

ins
urer

s
31

A-20
-11

0; 

und
erw

rit
ing

 ru
les

31
A-23

a-1
03

; r
eq

. o
f 

lic
en

se
31

A-23
a-1

07
; c

hara
cte

r 

31
A-23

a-1
11

; li
ce

ns
e 

ter
minati

on
31

A-23
a-1

12
; li

c. 

pro
ba

tio
n

31
A-23

a-2
04

; s
pec

ial
 

req
.

31
A-23

a-3
02

; a
gen

cy
 

des
ig.

31
A-23

a-4
02

; u
nfai

r 

mark
eti

ng
31

A-23
a-4

06
; ti

tle
 

es
cro

w
31

A-23
a-4

09
; tr

ust 
fund

s

31
A-23

a-4
11

.1;
 prem

. 

pro
c.

31
A-23

a-4
12

; r
ec

ord
s

31
A-23

a-4
13

 an
nua

l 

rep
or

t
31

A-23
a-5

03
; c

ontr
olle

d 

bus
.

31
A-31

-10
3; 

fra
udule

nt 

ins
. a

ct
R59

0-9
9; 

unfa
ir t

itle
 

prac
tic

es
R59

2-6
; u

nfai
r m

ark
eti

ng

R59
0-1

90
; u

nfa
ir c

lai
ms 

stl
mnt.

R59
0-2

06
; in

form
ati

on 

priv
ac

y
R59

0-2
16

; p
riv

ac
y 

sta
nda

rd
s

R59
2-3

; e
sc

ro
w ch

arg
es

 

fili
ng

R59
2-4

; e
sc

ro
w ch

gs. 

Stds.
Refe

rre
d to

 C
rim

inal

Alle
ged

 Violat
ion

62484 7/9/13 9/10/13 63 No Violation X Unfair Mktg 
62485 7/9/13 9/10/13 63 No Violation X Unfair Mktg 
62486 7/9/13 9/10/13 63 No Violation X Unfair Mktg 
62523 7/18/13 9/10/13 54 No Business 

Conducted X Alleged Lapsed License Activity
62524 7/18/13 9/10/13 54 No Business 

Conducted X Alleged Lapsed License Activity
62525 7/18/13 9/10/13 54 No Business 

Conducted X Alleged Lapsed License Activity
62526 7/18/13 9/10/13 54 No Business 

Conducted X Alleged Lapsed License Activity
62527 7/18/13 9/10/13 54 No Business 

Conducted X Alleged Lapsed License Activity
62583 8/5/13 9/16/13 42 PriLOA X Unfair Mktg 
62584 8/5/13 9/16/13 42 PriLOA X Unfair Mktg 
62690 9/3/13 10/7/13 34 PriLOA X Alleged Lapsed License Activity
62693 9/3/13 10/8/13 35 No business X Alleged Lapsed License Activity
62694 9/3/13 10/8/13 35 No Business X Alleged Lapsed License Activity
62697 9/3/13 10/8/13 35 No Business X Alleged Lapsed License Activity
62730 9/11/13 10/8/13 27 Fixed issue X Alleged Co-Advertising

62167 4/16/13 10/30/13 197 E-Case 3395 X X X
Trust Acct Violations, Req of license, 
Unfair Mktg

62695 9/3/13 11/12/13 70 E-Case 3404 X Alleged Lapsed License Activity
62698 9/3/13 11/13/13 71 E-Case 3405 X Alleged Lapsed License Activity

62829 10/7/13 11/14/13 38 Informal Order X
Failure to File Annual Rep/Controlled 
Business Rpt

61260 8/23/12 11/20/13 454 Insufficient 
Evidence X Alleged Unlicensed Activity

62341 5/31/13 11/20/13 173 No Violation X Alleged Dual Licensing Infraction

62691 9/3/13 12/3/13 91 No Business X Alleged Lapsed License Activity
62821 10/7/13 12/3/13 57 No Business  X Alleged Lapsed License Activity

62824 10/7/13 12/3/13 57 No Business X Alleged Lapsed License Activity
62942 11/5/13 12/3/13 28 PriLOA X Alleged Lapsed License Activity
62943 11/5/13 12/3/13 28 No Business X Alleged Lapsed License Activity
62945 11/5/13 12/3/13 28 No Business X Alleged Lapsed License Activity
62340 5/31/13 12/5/13 188 No Violation X Alleged Dual Licensing Infraction
62994 11/19/13 12/5/13 16 Informal Order X

Failure to File Annual Rep/Controlled 
Business Rpt

62696 9/3/13 12/30/13 118 E-Case 3431 X Alleged Lapsed License Activity
62819 10/7/13 12/30/13 84 E-Case 3430 Unfiled Rates

62995 11/19/13 1/7/14 49 E-Case 3409 X
Failure to File Annual Rep/Controlled 
Business Rpt

62997 11/19/13 1/7/14 49 E-Case 3411 X
Failure to File Annual Rep/Controlled 
Business Rpt

62998 11/19/13 1/7/14 49 E-Case 3410 X
Failure to File Annual Rep/Controlled 
Business Rpt
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    Alleged Violation

63135 12/24/13 1/7/14 14 No violation X Missing funds

62941 11/5/13 1/14/14 70 No Business X Alleged Lapsed License Activity

63048 12/2/13 1/14/14 43 No Business X Alleged Lapsed License Activity

63050 12/2/13 1/14/14 43 No Business X Alleged Lapsed License Activity
63051 12/2/13 1/14/14 43 PriLOA X Alleged Lapsed License Activity

63052 12/2/13 1/14/14 43 PriLOA X Alleged Lapsed License Activity

63054 12/2/13 1/14/14 43 PriLOA X Alleged Lapsed License Activity

63056 12/2/13 1/14/14 43 No Business X Alleged Lapsed License Activity
63058 12/2/13 1/14/14 43 No Business X Alleged Lapsed License Activity
63059 12/2/13 1/14/14 43 No Business X Alleged Lapsed License Activity
62859 10/17/13 1/27/14 102 Insuff. Evid. X Alleged Unlicensed Activity

62820 11/1/13 1/28/14 88 Surr License Construction Disbursements

61918 2/13/13 1/29/14 350 E-Case 3445 X Dual Licensing

62993 11/19/13 1/29/14 71 E-Case 3406 X
Failure to File Annual Rep/Controlled 
Business Rpt

63057 12/2/13 2/3/14 63 Educated X Alleged Lapsed License Activity

62947 11/5/13 2/5/14 92 Public Letter of 
Admonition X

Alleged Unlicensed Activity/Mobile 
Notary

63055 12/2/13 2/24/14 84 E-Case 3453 X Alleged Lapsed License Activity

63049 12/2/13 2/24/14 84 E-Case 3454 X Alleged Lapsed License Activity

62999 11/19/13 2/25/14 98 E-Case 3408 X
Failure to File Annual Rep/Controlled 
Business Rpt

63029 11/25/13 2/25/14 92 E-case 3455 X
Character: Unpaid judgements, not 
pd within 60 days

63188 1/15/14 3/5/14 49 No Business X Alleged Lapsed License Activity

63189 1/15/14 3/5/14 49 No Business X Alleged Lapsed License Activity
63190 1/15/14 3/5/14 49 No Business X Alleged Lapsed License Activity

63285 2/10/14 3/5/14 23 Prod Licensing 
Error X X

Alleged conducted CE without prior 
approval, didn't report CE within 14 
days causing license lapsing and late 
fees

63053 12/2/13 3/11/14 99 E-Case 3458 X Alleged Lapsed License Activity
63187 1/15/14 3/11/14 55 Openned in 

Error X Alleged Lapsed License Activity
63185 1/15/14 3/18/14 62 PriLOA X Alleged Lapsed License Activity
63186 1/15/14 3/24/14 68 E-Case 3465 X Alleged Lapsed License Activity
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63018 11/21/13 3/25/14 124 Insufficient 
Evidence X

Unfair Mktg, Fiduciary violation, 
Misleading Info

63379 3/5/14 4/9/14 35 No Business X Alleged Lapsed License Activity

63380 3/5/14 4/9/14 35 No Business X Alleged Lapsed License Activity

63384 3/5/14 4/9/14 35 No Business X Alleged Lapsed License Activity
63414 3/5/14 5/8/14 64 Unfounded X  X Using Unapproved Name(repeat)

63381 3/5/14 5/14/14 70 PriLOA X Alleged Lapsed License Activity
63382 3/5/14 5/14/14 70 PriLOA X Alleged Lapsed License Activity
63548 4/1/14 5/14/14 43 PriLOA X X Alleged Rebating of Premiums

58766 10/5/10 5/30/14 1333 E-Case 3376 X
Unauthorized title insurance business

61250 8/21/12 5/30/14 647 E-Case 3501 X Alleged Unlicensed Activity
63013 11/21/13 6/10/14 201 Unjustified Alleged Fiduciary issue
63554 4/2/14 6/16/14 75 No Business X Alleged Lapsed License Activity
63555 4/2/14 6/16/14 75 No Business X Alleged Lapsed License Activity
63556 4/2/14 6/16/14 75 No Business X Alleged Lapsed License Activity
63557 4/2/14 6/16/14 75 No Business X Alleged Lapsed License Activity
63558 4/2/14 6/16/14 75 No Business X Alleged Lapsed License Activity

63553 4/2/14 7/1/14 90 E-Case 3511 X X X
Alleged Unlicensed Activity, Dual 
License Issue

63560 4/2/14 7/1/14 90 E-Case 3512 X X X
Alleged Unlicensed Activity, Dual 
License Issue

63597 4/10/14 7/14/14 95 Audit 
Successful Agency Audit

63521 3/26/14 7/16/14 112 No Findings X X Co-habitation of  licensee with client
63822 6/9/14 7/21/14 42 No Business  X Alleged Unlicensed Activity
63825 6/9/14 7/21/14 42 No Business  X Alleged Unlicensed Activity
63826 6/9/14 7/21/14 42 No Business  X Alleged Unlicensed Activity
63839 6/10/14 7/21/14 41 No Business  X Alleged Unlicensed Activity
93840 6/10/14 7/21/14 41 No Business  X Alleged Unlicensed Activity
63842 6/10/14 7/21/14 41 No Business  X Alleged Unlicensed Activity
63844 6/10/14 7/21/14 41 No Business  X Alleged Unlicensed Activity
63850 6/11/14 7/21/14 40 No Business  X Alleged Unlicensed Activity
63851 6/11/14 7/21/14 40 No Business  X Alleged Unlicensed Activity
63852 6/11/14 7/21/14 40 No Business  X Alleged Unlicensed Activity
63853 6/11/14 7/21/14 40 No Business  X Alleged Unlicensed Activity
63854 6/11/14 7/21/14 40 No Business  X Alleged Unlicensed Activity
63823 6/9/14 7/22/14 43 PriLOA  X Alleged Unlicensed Activity
63824 6/9/14 7/22/14 43 PriLOA  X Alleged Unlicensed Activity
63837 6/10/14 7/22/14 42 PriLOA  X Alleged Unlicensed Activity
63841 6/10/14 7/22/14 42 PriLOA  X Alleged Unlicensed Activity
63672 5/1/14 8/7/14 98 E-case 3511  X

Misrep on HUD, How Pd, Non-
Disclosure to sellers

63833 6/9/14 8/7/14 59 No Violation  X Alleged overcharging of closing fees
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63924 6/25/14 8/7/14 43 No Violation X  Unauthorized Agency

64149 8/6/14 8/7/14 1 PriLOA X
Failed to timely file Annual Report 
and Controlled Business Report

64037 7/22/14 8/19/14 28 No Business  X Alleged Unlicensed Activity
64038 7/22/14 8/19/14 28 No Business  X Alleged Unlicensed Activity
64039 7/22/14 8/19/14 28 No Business  X Alleged Unlicensed Activity
64040 7/22/14 8/19/14 28 No Business  X Alleged Unlicensed Activity
64041 7/22/14 8/19/14 28 No Business  X Alleged Unlicensed Activity
64042 7/22/14 8/19/14 28 No Business  X Alleged Unlicensed Activity
64043 7/22/14 8/19/14 28 No Business  X Alleged Unlicensed Activity
64044 7/22/14 8/19/14 28 No Business  X Alleged Unlicensed Activity
64045 7/22/14 8/19/14 28 No Business  X Alleged Unlicensed Activity
64046 7/22/14 8/19/14 28 No Business  X Alleged Unlicensed Activity
64047 7/22/14 8/19/14 28 No Business  X Alleged Unlicensed Activity
63815 6/5/14 8/20/14 76 No Cohabitation  X X Alleged co-habitation

63415 3/11/14 8/28/14 170 E-case 3526   X   X
Using non-designated licensee, 
unapproved rates

64148 8/6/14 8/28/14 22 PriLOA X
Failed to timely file Annual Report 
and Controlled Business Report

64156 8/6/14 8/28/14 22 E-Case 3527 X
Failed to timely file Annual Report 
and Controlled Business Report 
(multiple years)

64157 8/6/14 8/28/14 22 E-Case 3528 X
Failed to timely file Annual Report 
and Controlled Business Report 
(multiple years)

64158 8/6/14 8/28/14 22 PriLOA X
Failed to timely file Annual Report 
and Controlled Business Report

64159 8/6/14 8/28/14 22 PriLOA X
Failed to timely file Annual Report 
and Controlled Business Report

64160 8/6/14 8/28/14 22 PriLOA X Failed to timely file Annual Report 
64161 8/6/14 8/28/14 22 PriLOA X

Failed to timely file Annual Report 
and Controlled Business Report64162 8/6/14 8/28/14 22 PriLOA X Failed to timely file Annual Report 

63631 4/21/14 9/5/14 137 In Fed. Court X Alleged Unmarketable Title
63838 6/10/14 9/9/14 91 E-case 3535 X Alleged Unlicensed Activity
63843 6/10/14 9/9/14 91 E-case 3534 X Alleged Unlicensed Activity
64191 8/13/14 9/23/14 41 Referred to 

Fraud X Alleged Theft of Escrow Funds
63752 5/21/14 10/1/14 133 Insurer Satisfied 

Consumer X Failure to Produce Funds in Escrow
64211 8/19/14 10/20/14 62 No Business X Alleged Unlicensed Activity
64212 8/19/14 10/20/14 62 No Business X Alleged Unlicensed Activity
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63416 3/11/14 10/28/14 231 E-Case 3547 X X
Co-sponsor with client, gave client 
access to ins. software

64171 8/12/14 11/4/14 84 Unable to prove X Alleged Controlled Business
64179 8/12/14 11/4/14 84 No Issues X X X No visible office/Ghost Office
64520 10/21/14 11/4/14 14 No Business X Alleged Unlicensed Activity
64525 10/21/14 11/4/14 14 No Business X Alleged Unlicensed Activity
64528 10/21/14 11/4/14 14 No Business X Alleged Unlicensed Activity
64529 10/21/14 11/4/14 14 No Business X Alleged Unlicensed Activity

62534 7/18/13 11/12/14 482 To be Examined X Deceptive Practices over Trust Deed

64178 8/12/14 11/12/14 92 Corrected 
issues X X

Using a name other than name on 
license

64521 10/21/14 11/12/14 22 No Business X Alleged Unlicensed Activity
64522 10/21/14 11/12/14 22 PriLOA X Alleged Unlicensed Activity
64524 10/21/14 11/12/14 22 PrLOA X Alleged Unlicensed Activity
64526 10/21/14 11/12/14 22 No Business X Alleged Unlicensed Activity
64527 10/21/14 11/12/14 22 No Business X Alleged Unlicensed Activity
64531 10/21/14 11/12/14 22 PriLOA X Alleged Unlicensed Activity

64163 8/6/14 11/17/14 103 PriLOA X
Failed to timely file Annual Report 
and Controlled Business Report

64164 8/6/14 11/17/14 103 PriLOA X
Failed to timely file Annual Report 
and Controlled Business Report

64165 8/6/14 11/17/14 103 PriLOA X
Failed to timely file Annual Report 
and Controlled Business Report

64533 10/21/14 11/17/14 27 No Business X Alleged Unlicensed Activity
64530 10/21/14 11/18/14 28 No Business X Alleged Unlicensed Activity

64637 11/17/14 12/2/14 15 PrLOA X
Failed to File Annual and Controlled 
Business Rpts

64639 11/17/14 12/2/14 15 PrLOA X
Failed to File Annual and Controlled 
Business Rpts

64176 8/12/14 12/8/14 118 No longer in 
business X X

Using a name other than name on 
license

64523 10/21/14 12/8/14 48 No Business X Alleged Unlicensed Activity

64604 11/12/14 12/8/14 26
Filed rates 
under new 

name
X No Filed Rates

64605 11/12/14 12/8/14 26
Filed rates 
under new 

name
X No Filed Rates

64609 11/12/14 12/8/14 26
Filed rates 
under new 

name
X No Filed Escrow Rates

64610 11/12/14 12/8/14 26 No Business X No Filed Escrow Rates
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64611 11/12/14 12/8/14 26 No Business X No Filed Escrow Rates
64614 11/12/14 12/8/14 26 New agency X No Filed Escrow Rates
64578 11/3/14 12/24/14 51 PrLOA X Alleged Co-Sponsoring Event
64607 11/12/14 1/3/15 52 Filed rates 

under new X No Filed Escrow Rates
64612 11/12/14 1/3/15 52 Not open for 

Business yet X No Filed Escrow Rates
64613 11/12/14 1/3/15 52 Does not 

Conduct Escrow X No Filed Escrow Rates
64616 11/12/14 1/3/15 52 Proof of filing 

rates provided X No Filed Escrow Rates
64608 11/12/14 1/5/15 54 Filed rates 

under new X No Filed Escrow Rates
64532 10/21/14 1/20/15 91 E-Case 3575 X Alleged Unlicensed Activity

64584 11/4/14 1/20/15 77 Insufficient 
information X

Alleged Controlled Business, Leasing 
Violation

64603 11/12/14 1/20/15 69 Rates Filed X No Filed Rates
64606 11/12/14 1/20/15 69 No Business X No Filed Escrow Rates

64634 11/17/14 1/20/15 64 E-Case 3575
Allowed an unassociated, lapsed 
licensee to act as Qualifying Active 
Officer

64726 12/10/14 1/20/15 41 No Business X Alleged Unlicensed Activity

64736 12/10/14 1/20/15 41 No Business X Alleged Unlicensed Activity
64738 12/10/14 1/20/15 41 No Business X Alleged Unlicensed Activity
64727 12/10/14 1/26/15 47 PubLOA X Alleged Unlicensed Activity
64894 1/23/15 1/26/15 3 Informal Failed to pay assmt
62057 3/19/13 1/28/15 680 E-Case X Unfair Mktg 
63661 4/29/14 1/29/15 275 E-Case 3580 X Providing Edible items to Client
64731 12/10/14 2/17/15 69 E-Case 3589 X Alleged Unlicensed Activity
64879 1/20/15 2/17/15 28 E-Case 3588 X Alleged Unlicensed Activity

64174 8/12/14 2/18/15 190 Corrected issue X X
Using a name other than name on 
license

64175 8/12/14 2/18/15 190 Corrected issue X X
Using a name other than name on 
license

64318 9/9/14 2/18/15 162
Do not provide 
client access to 

software
X

Alleged Unfair Mktg

64319 9/9/14 2/18/15 162
Do not provide 
client access to 

software
X

Alleged Unfair Mktg

64320 9/9/14 2/18/15 162
Do not provide 
client access to 

software
X

Alleged Unfair Mktg

64321 9/9/14 2/18/15 162
Do not provide 
client access to 

software
X

Alleged Unfair Mktg

64322 9/9/14 2/18/15 162
Do not provide 
client access to 

software
X

Alleged Unfair Mktg

64323 9/9/14 2/18/15 162
Do not provide 
client access to 

software
X

Alleged Unfair Mktg
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    Alleged Violation

64324 9/9/14 2/18/15 162
Do not provide 
client access to 

software
X

Alleged Unfair Mktg

64325 9/9/14 2/18/15 162
Do not provide 
client access to 

software
X

Alleged Unfair Mktg

64326 9/9/14 2/18/15 162
Do not provide 
client access to 

software
X

Alleged Unfair Mktg

64327 9/9/14 2/18/15 162
Do not provide 
client access to 

software
X

Alleged Unfair Mktg

64328 9/9/14 2/18/15 162
Do not provide 
client access to 

software
X

Alleged Unfair Mktg

64636 12/10/14 3/5/15 85 E-Case 3597 X
Failed to File Annual and Controlled 
Business Rpts

64615 11/12/14 3/30/15 138 ecase 3604 X No Filed Escrow Rates
64992 2/18/15 4/6/15 47 No business X Alleged Unlicensed Business
64993 2/18/15 4/6/15 47 No business X Alleged Unlicensed Business
64994 2/18/15 4/6/15 47 No business X Alleged Unlicensed Business
64995 2/18/15 4/6/15 47 No business X Alleged Unlicensed Business
64996 2/18/15 4/6/15 47 No business X Alleged Unlicensed Business
64997 2/18/15 4/6/15 47 No business X Alleged Unlicensed Business
64998 2/18/15 4/6/15 47 No Business X Alleged Unlicensed Business
64991 2/18/15 4/8/15 49 PriLOA X Alleged Unlicensed Business
64426 10/2/14 4/14/15 194 insufficient 

evidence X X X
Alleged failure to disburse funds in 
escrow pursuant to escrow

64618 11/12/14 4/23/15 162 E-Case 3614 X No Filed Escrow Rates
64999 2/18/15 5/6/15 77 No Business X Alleged Unlicensed Business
65244 4/6/15 5/6/15 30 No Business X Alleged Unlicensed Business
65246 4/6/15 5/6/15 30 No Business X Alleged Unlicensed Business
65247 4/6/15 5/6/15 30 No Business X Alleged Unlicensed Business
65248 4/6/15 5/6/15 30 No Business X Alleged Unlicensed Business
65249 4/6/15 5/6/15 30 No business X Alleged Unlicensed Business
65250 4/6/15 5/6/15 30 No Business X Alleged Unlicensed Business
61454 10/18/12 5/22/15 946 Not Confrimed  X Alleged Theft of Escrow Funds
65004 2/19/15 6/2/15 103 Unfounded X Alleged Co-habitation with a client
65245 4/6/15 6/2/15 57 PriLOA X Alleged Unlicensed Business
65260 4/8/15 6/2/15 55 Insufficient Info X Possible destruction of records
65137 3/11/15 6/10/15 91 No Violations X Residency in question, virtual office
64276 8/28/14 6/16/15 292 Clarifications 

made to satisfy X X X No visible office/Ghost Office

65510 6/9/15 6/16/15 7 E-Case 3624 X
Failure to file Annual and Controlled 
Business Repts

64617 11/12/14 6/22/15 222 E-Case 3625 X No Filed Escrow Rates

65374 5/7/15 6/29/15 53 PriLOA X X
Qualifying licensee not controlling 
actions of agency, possible out of 

65511 6/9/15 6/30/15 21 PriLOA X
Failure to file Annual and Controlled 
Business Repts
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    Alleged Violation

65512 6/9/15 6/30/15 21 PriLOA X
Failure to file Annual and Controlled 
Business Repts

65513 6/9/15 6/30/15 21 PriLOA X
Failure to file Annual and Controlled 
Business Repts

64416 10/1/14 8/4/15 307 Education  on 
issues X X X

Allegedly loaned money to client, use 
of trust account for personal gain, 
unfair marketing

65355 5/5/15 8/4/15 91 No Business X Alleged Unlicensed Business
65356 5/5/15 8/4/15 91 No Business X Alleged Unlicensed Business
65357 5/5/15 8/4/15 91 No Business X Alleged Unlicensed Business
65358 5/5/15 8/4/15 91 PriLOA X Alleged Unlicensed Business
65359 5/5/15 8/4/15 91 No Business X Alleged Unlicensed Business
65360 5/5/15 8/4/15 91 E-case 3647 X Alleged Unlicensed Business
65361 5/5/15 8/4/15 91 E-Case 3648 X Alleged Unlicensed Business
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Title Insurance Investigations Open/Closed
Opened Closed Opened Closed Opened Closed

January 7 4 January 6 4 January 6 19
February 20 26 February 5 5 February 2 6
March 11 41 March 14 13 March 11 7
April 19 25 April 22 26 April 11 5
May 20 7 May 1 11 May 3 4
June 20 39 June 2 11 June 21 6
July 26 17 July 0 4 July 11 18
August 24 21 August 8 6 August 21 25
September 15 55 September 11 12 September 6 4
October 14 15 October 12 13 October 18 4
November 25 17 November 5 10 November 22 16
December 11 55 December 9 10 December 6 10
Totals for 2008 212 322 Totals for 2011 95 125 Totals for 2014 138 124
January 8 31 January 15 9 January 1 17
February 13 15 February 15 13 February 10 15
March 4 12 March 12 15 March 1 1
April 10 5 April 8 3 April 9 10
May 5 5 May 20 21 May 8 8
June 16 25 June 13 19 June 11 11
July 6 7 July 17 17 July 1 0
August 15 17 August 17 10 August   
September 31 22 September 3 11 September   
October 20 18 October 5 17 October   
November 7 11 November 20 12 November   
December 10 9 December 13 13 December   
Totals for 2009 145 177 Totals for 2012 158 160 Totals for 2015 41 62
January 10 9 January 2 10 January   
February 7 22 February 15 8 February   
March 17 17 March 16 19 March    
April 2 0 April 5 7 April   
May 3 15 May 5 9 May   
June 23 22 June 13 4 June   
July 0 2 July 8 15 July   
August 0 6 August 3 4 August   
September 3 0 September 10 13 September   
October 5 2 October 11 9 October   
November 20 5 November 20 11 November   
December 16 26 December 14 9 December   
Totals for 2010 106 126 Totals for 2013 122 118 Totals for 2016 0 0
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Case # Date Open Date closed Complaint CSA Results
58109 1/25/2010 2/25/2010 HO premium not paid at closing Meldee JUSTIFIED

58202 2/22/2010 2/22/2010

title complaint, feels title company didn't 
uncover/disclose hazards for clear title and sale of home 
- flood insurance requirements Sandy UNJUSTIFIED

58434 5/19/2010 8/19/2010 Condo Ins not pd at closing Meldee UNJUSTIFIED
58624 8/10/2010 8/10/2010 Mechanicsliens recordered on property after closing Sandy Withdrawn
58832 11/8/2010 11/16/2010 Title agency did not the seller's delinquent dues paid Meldee UNJUSTIFIED
58852 11/15/2010 2/9/2011 Lender complaint.  Trust deed not recorded Meldee UNJUSTIFIED
58865 11/18/2010 12/9/2010 not supplying title ins or deed to the property Sandy UNJUSTIFIED
59045 1/3/2011 1/10/2011 Liens were not cleared at closing Sandy UNJUSTIFIED
59067 1/6/2011 2/9/2011 Trust Deed not recorded Meldee UNJUSTIFIED
59162 2/1/2011 2/1/2011 Property not recorded properly by agent Meldee JUSTIFIED
59272 3/7/2011 4/26/2011 title complaint Meldee UNJUSTIFIED
60778 4/20/2012 6/12/2012 Claim Delay Meldee UNJUSTIFIED

62236 5/1/2013 7/25/2013
title co. issued deed conveying property which had 
leaglly passed to complainant without notice. Tammy Info Not Rec'd

63398 3/7/2014 4/30/2014 Liens not cleared Tammy

No Jurisdiction 
on Title Co, 
Insurer position 
upheld

63660 4/29/14 4/30/14 Failure to release Funds in Escrow Tammy UNJUSTIFIED
63833 6/9/2014 8/7/2014 Alleged overchging of fees Tammy UNJUSTIFIED

64471 10/9/2014 11/5/2014 Did not receive copies of closing docs. Tammy
Consumer 
received copies

Title Insurance Consumer Complaints

Open and Closed Consumer Complaint Summary Report
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Open Closed Open Closed
January 2 1 January 0 1
February 1 1 February 0 5
March 1 0 March 1 0
April 0 1 April 1 2
May 0 0 May 0 0
June 0 0 June 0 1
July 0 0 July 0 0
August 0 0 August 0 1
September 0 0 September 0 0
October 0 0 October 1 0
November 0 0 November 0 1
December 0 0 December 0 0
Total 2011 4 3 Total 2014 3 11
January 0 0 January 0 0
February 0 0 February 0 0
March 0 0 March 0 0
April 1 0 April 0 0
May 0 0 May 1 0
June 0 1 June 2 1
July 0 0 July 1 1
August 0 0 August   
September 0 0 September   
October 0 0 October   
November 0 0 November   
December 0 0 December   
Total 2012 1 1 Total 2015 4 2
January 0 0 January   
February 0 0 February   
March 0 0 March   
April 0 0 April   
May 1 0 May   
June 0 0 June   
July 0 1 July   
August 0 0 August   
September 0 0 September   
October 0 0 October   
November 0 0 November   
December 0 0 December   
Total 2013 1 1 Total 2016 0 0

Title Insurance Consumer 
Open and Closed Per Month R



E-Case # Date Opened Recommended Action Repeat Offense Prior Offense Action taken Action Date Closed Date
Notice sent 4/26/2011 TG
Request for Pmt 10/4/2011
Invoice Pd 10/20/2011 10/20/2011
Notice Sent 4/26/2011 TG
  
$750 Pd  5/25/2011
Notice sent 4/26/11 TG

4/20/11 Dismissal At AGs for Dismissal 11/15/11
Order to Dismiss drafted 1/10/12 2/29/2012
Notice sent 4/26/11 TG

4/20/11 Informal Action
$750 Pd 5/25/2011
Notice sent 4/20/2011 TG
Dismissed 5/26/2011
  5/26/2011
Notice sent 4/26/11 TG

4/20/11 Surrender in Lieu Hearing set 6/14/2011 5/24/11
Signed Surr in Lieu 1/24/12 2/29/2012
Notice sent 4/26/11 TG

4/20/11 Informal Action Company out of business 8/23/2010
Out of Business 11/3/11 11/3/2011
To Gale 5/2/11 AM

5/2/11 Order to Show Cause S&O drafted 6/1/11
Signed Surrender in Lieu Received 5/29/12 5/29/2012
To Gale 5/2/11 AM

5/2/11 Stip & Order Invoice for $500 pd 9/19/11
$1,500 Last Pmt received $500 12/19/11 12/19/2011

To Gale for C&D and Subpoena 9/21/11 TG
9/21/11 Cease and Desist Subpeona mailed 3/15/12

Closed/Opened erroniously 8/1/12 8/1/2012
To Gale 9/26/11 TG

9/26/11 Complaint S&O sent 3/26/13
$100,000 & $3750 Forfeiture Pd 4/8/13 8/6/2013

To Gale 10/24/11 TG
10/21/11 Revocation Pre-hearing scheduled 3/14/12

 License Revoked 4/9/12 5/9/2012
To Gale 10/18/11 AM

10/18/11 Stip & Order S&O Drafted & Mailed 12/27/11
$5,000 Invoice $5000 1/10/12 1/30/2012

To Gale 11/15/11 AM
10/18/11 Stip & Order Pleading sent 1/13/12

$1,500 Invoice for $1500 pd 1/23/12 1/30/2012
Informal for $500/2 yr probation 1/24/12 AM

12/19/11 Informal Action Resent notice 2/24/12
$500 Pmt made 6/12/12 6/12/2012

To Gale 3/13/12 AM
2/6/12 Revocation   

Approved T&E 5/14/12 5/14/2012
To Gale 3/13/12

3/12/12 NON-Renew  
Closed 9/14/12 9/14/2012
To Gale 3/27/12

3/23/12 Stip and Order Req Order to Show Cause 6/7/12
$5,000 Forfeiture Pd 2/13/13 2/13/2013

To Gale 4/2/12 AM
4/2/12 Stip & Order Mailed S&O 5/23/12

$15,000 Signed and Pd 7/9/12 7/9/2012

E-Case # Date Opened Recommended Action Repeat Offense Prior Offense Action taken Action Date Closed Date

Title Insurance Enforcement Report

3101

3024

3074

2875

3116

4/20/11

2874

2859

2858

3015

2855

2854

3010

2856

2857 Informal Action

Informal Action

4/20/11 Informal Action

2853

4/20/11

3113

3030

3115

3057



To Gale 4/9/12
4/9/12 Stip & Order Received signed S&O 5/21/12

$1,500 Forfeiture pd 7/2/12 7/2/2012 AM
Draft Pleading to AG 4/26/12

4/26/12 Informal Order   
$1,500 Pmt Rec'd $1500 5/21/12 5/21/2012 TG

Draft Pleading to AG 4/26/12
4/26/12 Informal Order Order/Inv sent 5/7/12

$1,500 Forfeiture Paid 6/18/12 6/18/2012 TG
Draft Pleading to AG 4/26/12

4/26/12 Order To Dismiss Order/Inv sent 5/7/12
 New Order sent to new address 11/1/12 11/1/2012 TG

Draft Pleading to AG 4/26/12
4/26/12 Dismiss OTSC Hearing set 7/09/2012 6/10/12

 Sent Dismissal Order 10/29/12 10/29/2012 TG
Draft Pleading to AG 4/26/12

4/26/12 Informal Order Order/Inv sent 5/7/12
$1,500 Forfeiture Paid 6/11/12 6/11/2012 TG

Draft Pleading to AG 4/26/12
4/26/12 Informal Order   

$1,500 Pmt Rec'd $1500 5/7/12 5/7/2012 TG
Draft Pleading to AG 4/26/12

4/26/12 Informal Order Order/Inv sent 5/7/12
$1,500 Motion to Dismiss 7/9/12 7/9/2012 TG

Draft Pleading to AG 4/26/12
4/26/12 Informal Order Order/Inv sent 5/7/12

$1,500 Pymt Rec'd $1500 5/30/12 5/30/2012 TG
Stip & O sent 5/30/12

5/8/12 Stip & Order Stip & O rec'd 6/11/12
$1,500 Forfeiture Pd 7/16/12 7/16/2012

To Gale 6/18/12 AM
6/18/12 Stip & Order Rec'd signed S&O 7/18/12

$1,500 Forf. Pd 8/13/12 8/13/2012
S&O sent for signature 7/10/12 AM

6/18/12 Stip & Order Called on S&O 8/2/12
$3,000 Forf. Pd 9/11/12 9/11/2012

To Gale 7/18/12
7/18/12 Stip & Order Sched. for Title Meeting 9/10/12

$1,500 Forf. Paid 10/16/12 10/16/2012
To Gale 7/30/12

7/30/12 Stip & Order Invoice sent 9/10/12
$1,500 Forfeiture Pd 10/16/12 10/16/2012

Draft Pleading to AG 8/22/12 TG
8/22/12 Order to Dismiss Order/Inv sent 8/27/12

 Sent Order to Dismiss 10/18/12 10/18/2012
Complaint mailed 10/29/12 TG

3216 9/11/12 Revocation Pre-hearing held 12/18/2012
Request License Revoked 12/31/12 12/31/2012

Drafting Order 9/20/12 TG
3219 9/20/12 OTSC Hearing Non-Appearance for Hearing 6/11/13

$3,750 License Revoked 7/8/13 7/16/2013
Drafting Order 9/20/12 TG

3220 9/20/12 Informal Order Informal Order mailed 2/19/13
$1,750 Fofeiture Pd 3/15/13 3/15/2013

AM
10/2/12 Stip & Order Rec'd signed S&O 10/30/12

$1,500 Forfeiture $1500 Pd 11/27/12 12/4/2012

E-Case # Date Opened Recommended Action Repeat Offense Prior Offense Action taken Action Date Closed Date
Gave Report to Gale 11/13/12 AM

3129

3119

3213

3180

3193

3195

3132

3143

3133

3179

3134

3130

3128

3135

3131

3223



11/13/12 Stip & Order Received signed S&O 3/21/13
$2,500 Forfeiture Pd 4/19/13 4/24/2013

Gave Report to Gale 11/26/12 AM
11/26/12 Stip & Order Request for Payment 3/18/13

$1,500 Pd $1500 3/20/13 3/20/2013
Gave Report to Gale 11/26/12 AM

11/26/12 Stip & Order S&O sent 2/21/13
 Revocation License Revoked 4/10/13 4/22/2013

Gave Report to Gale 1/8/13 AM
1/8/13 Stip and Order Invoice Sent 3/14/13

$1,500 Case Closed Forfeiture Pd 4/22/13 4/22/2013
S&O sent 3/19/13 AM

3/5/13 Stip and Order Received S&O 3/25/13
$4,500 Invoice Paid 5/2/13 5/7/2013

AM
3/5/13 Stip and Order S&O and Invoice sent 4/8/13

$1,000 Pd $1000 4/25/13 4/25/2013
S&O and Invoice sent 4/8/13 AM

3/8/13 Stip and Order Scheduled mo. payment $500 rec'd 5/15/13
$1,500 Forfeiture PD $1000 6/27/13 7/1/2013

 Sent Stip & Order 5/7/13 AM
4/15/13 Stip and Order Rec'd Stip & Order 5/20/13

$1,000 Forfieture Pd $1000 8/6/13 8/6/2013
Sent Stip & Order 5/7/13 AM

4/15/13 Stip and Order Rec'd Stip & Order 5/20/13
$500 Final Pmt made 10/7/13 10/7/2013

 Stip & Order Sent 5/20/13 AM
5/7/13 Stip and Order Signed Stip & Order sent 6/10/13

$1,500 Forfieture PD $1500 7/22/13 8/6/2013
 Stip & Order Sent 5/20/13 AM

5/7/13 Stip and Order Signed S&O and Invoice sent 6/4/13
$1,500 Forfieture PD $1500 7/22/13 8/6/2013

 Stip & Order Sent 6/11/13 AM
5/20/13 Stip and Order Signed S&O and Invoice sent 6/24/13

$1,500 Forfieture PD $1500 7/25/13 7/25/2013
 Stip & Order Sent 6/11/13 AM

5/20/13 Stip and Order Signed S&O and Invoice sent 6/24/13
$2,500 Forfieture PD $2500 7/25/13 7/25/2013

 Hearing set 12/9/13 10/7/13 TG
7/30/13 Complaint S&O were not agreed to by T&E 12/9/13

License Surrendered License Surrendered 2/28/14 5/30/2014
 Informal sent 10/25/13 TG

8/6/13 Informal Order Invoice pmt req 1/9/14
Surrender in Lieu Surrender in Lieu 9/5/14 9/5/2014

 to AAG 10/18/13
8/22/13 Complaint Complaint/hearing set for 1/21/2014 12/10/13

Revocation Default Revocation 3/7/14 3/7/2014
 Accepted offer of S&O 10/2/13

8/22/13 Stip and Order Received signed S&O 1/13/14
Revocation Completed S&O Mailed 2/10/14 2/10/2014

 To AAG 10/17/13
8/26/13 Complaint Case Closed Renewal EIN fixed 1/7/14

No Action  1/7/14 1/7/2014
  Offer lettter sent 9/5/13

9/5/13 Stipulation & Order S&O being redrafted by AAG 2/27/14
$73,000 Fine Rec'd 5/30/14 5/30/2014

E-Case # Date Opened Recommended Action Repeat Offense Prior Offense Action taken Action Date Closed Date
 Response to offer Rec'd 11/20/13 TG

9/5/13 Stpulation and Order To AAG 7/3/14

3268

3270

3292

3366

3356

3257

3241

3242

3315

3322

3237

3267

3291

3365

3375

3376

3367

3354

3316

3323



$225,500 Forfeiture PD $225,500 9/29/14 9/29/2014
 To AAG 10/31/13 AM

10/30/13 Stip & Order S&O sent 11/25/13
$10,500 Forfieture Pd 3/5/14 3/5/2014

 To AAG 11/12/13 AM
11/12/13 Stip & Order S&O sent 11/25/13

$1,500 For. Pd 2/11/2014 2/11/2014
 To AAG 11/14/13

11/13/13 Stip & Order S&O with Invoice sent 1/13/2014
$1,500 Forfeiture PD $1000 1/27/14 2/3/2014

 To AAG 11/14/13
11/19/13 Stip & Order S&O sent 12/13/13

$1,000 Fine Pd 12/20/13 12/20/2013
 To AAG 11/14/13

11/19/13 Informal Order Informal order sent 11/26/13
$1,000 Fine Pd 12/12/13 12/12/2013

 To AAG 11/14/13 TG
11/19/13 Informal Order Informal order sent 11/26/13

$6,500 License surrendered 12/31/13 12/31/2013
 To AAG 11/14/13

11/19/13 Informal Order Informal order sent 11/26/13
$1,000 Fine Pd 12/12/13 12/12/2013

 To AAG 11/14/13
11/19/13 Informal Order Informal order sent 11/26/13

$1,000 Fine Pd 12/13/13 12/13/2013
 To AAG 11/14/13

11/19/13 Informal Order Informal order sent 11/26/13
$1,000 Fine Pd 12/17/13 12/17/2013

 To AAG 12/31/13
12/30/13 Stip & Order S&O sent 2/26/14

$1,500 Fine Paid 4/22/14 4/22/2014
 To AAG 12/31/13

12/30/13 Stip & Order S&O sent 2/27/14
$1,500 Forfeiture PD $1500 5/8/14 5/8/2014  

To AAG 1/30/14
1/29/14 Informal Order S&O sent w/invoice 4/14/14

$250 Fine Paid 4/22/14 4/22/2014
To AAG 2/24/14

2/24/14 Stip & Order   
$1,500 Forfeiture PD $1500 5/14/14 5/14/2014

To AAG 2/24/14
2/24/14 Stip & Order Stip & Order sent w/invoice 4/14/14

$3,000 Forfeiture PD $3000 5/14/14 5/14/2014
 To AAG 2/25/14

2/25/14 Stip & Order Before T&E 6/9/2014 6/9/14
$500 Forfeiture Pd 7/1/14 7/1/2014

To AAG 3/17/14
3/11/14 Stip & Order Request for Pmt sent 7/22/14

$1,500 Forfieture PD $1500 7/30/14 7/30/14
To AAG 3/25/14

3/24/14 Stip & Order S&O sent with Invoice 6/13/14
$1,500 Forfeiture Pd 6/20/14 6/20/2014

Actions 2002, To AG for drafting 1/30/15
5/28/14 Stip & Order Yes, 2002 and 2012 Stip and O and Invoice mailed 4/13/15 TG

$22,750 Forfieture Paid 4/23/15 4/23/2015
Report to AG's 7/1/14

7/1/14 Stip & Order Stip & O Mailed 9/8/14
$5,000 Forfeiture PD $5000 9/19/14 9/19/2014

E-Case # Date Opened Recommended Action Repeat Offense Prior Offense Action taken Action Date Closed Date
 To AG's for drafting 7/1/14

7/1/14 Stip & Order  Stip & O and Inv. Mailed 10/20/14 AM

3410

3411

3511

3512

3453

3454

3458

3455

3430

3431

3445

3395

3407

3408

3409

3406

3465

3501

3404

3405



$1,500 Forfeiture PD 10/30/14 10/30/2014
$1500 Forfeiture PD 11/3/14

8/28/14 Stip & Order $3000 Forfeiture PD 11/24/14 AM
$9,000 Closed Forfeiture PD 3/2/15 3/2/2015  

Informal Order Drafted Pleading 8/28/14
8/28/14 $1,000 Mailed IO 8/29/14

 Forfeiture Pd 9/12/14 9/12/2014
Informal Order Drafted Pleading 8/29/14

8/28/14 $3,000 Mailed IO 8/28/14
 Forfeiture PD 10/28/14 10/28/2014

Informal Sent/Returned 9/5/14 TG

3533 9/5/14

2 counts Unlawful 
Dealing of Property by 
Fiduciary ((F2)(felony2) 
and F3), 1 count 
Communications Fraud 
(F2); warrant issued Informal Sent/Returned 9/11/14

Warrant Iissued 2/25/15 10/6/2014
 To AG's for drafting 9/9/14

9/9/14 Stip & Order Stip & Order/Inv. Mailed 10/20/14
$1,500 Forfeiture Pd 12/2/14 12/2/2014

 To AG's for drafting 9/9/14
9/9/14 Stip & Order Stip & Order/Inv. Mailed 10/20/14

$1,500 Forefeiture Pd 11/18/14 11/18/2014
 To AG's for drafting 10/28/14 AM

10/28/14 Stip & Order Invoice Sent 4/13/15
$32,500 Forfeiture Pd 4/27/15 4/27/2015

 To AG's for drafting 1/20/15

1/20/15 Stip & Order Yes, 2012

Yes, multiple 
issues, 5 

ecases since 
2001 Before T&E 2/9/15

$3,000 Forfeiture Paid 3/9/15 3/10/2015
 Judgements To AG's for hearing 1/22/15 RO

1/21/15 Denial of License NA against AG said license should be issued. 2/5/15
 Primary Case closed 2/5/15 2/5/2015
 Informal sent 1/27/15 TG

1/23/15 Informal Order No   
$1,000 $1000 Forfeiture PD 2/3/15 2/3/2015

 Sent to AG for drafting 1/29/15 TG
1/29/15 Stip and Order No Approved T&E  

$1,500 Pmts received 4/3/15 4/3/2015
 Sent to AG for drafting 2/17/15

2/17/15 Stip and Order No Mailed Signed S&O 3/19/15
$1,500 Forfeiture PD 4/1/15 4/1/2015

 Sent to AG for drafting 2/17/15
2/17/15 Stip and Order No S&O mailed with Invoice 3/19/15

$750 Forfeiture PD 4/1/15 4/1/2015
  2003. 2005 Informal Sent/Invoiced 3/6/15

3597 3/5/15 Surrender in Lieu Yes 2008 2009, 2012   
Surrender in Lieu Received 6/15/15 6/30/2015

 Informal Sent/Invoiced 3/6/15
3/5/15 Informal Order No   

$500 Forfeiture PD 4/16/15 4/16/2015
 To AG's for drafting 3/31/15

3/30/15 Stip and Order No Signed for Title and Escrow Mtg 4/15/15
$2,500 Forfeiture PD 6/2/15 6/2/2015
$1,000

6/9/15 Public Letter of No
Admonition Forfeiture Paid 6/24/15 6/24/2015

 
 

3624

3576

3589

3604

3598

3588

3578

3575

3547

3527

3528

3580

3534

3535

3526
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