URBAN LIVABILITY
DEPARTMENT




2011 CODE ENFORCEMENT

Code Cases - 1,068
= Graffiti Cases - 1,567

= Trax Line Graffiti Project
= Task Group Creation;

Multi-Housing, Public
Lodgings, Mobile Home Parks,
Vacant Buildings, Graffiti, Good
Landlord

Staff : 1 Supervisor, 2 Code
Enforcement Officers, 1 P/T
Graffiti Officer

In July - Part-time Graffiti
Code Enforcement Officer
position became full-time

= Code Revision, Community
Service Program

= Utility Box Art Program
introduced



2012 CODE ENFORCEMENT

= Code Cases - 2,865
= Graffiti Cases - 2,122

= Task Group
Inspections:
Public Lodgings - 6
Mobile Home Parks - 4
Storage Units - 3
Multi-housing - 6
= Utility Box Art Project
underway; 5 city boxes
wrapped.
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2013 CODE ENFORCEMENT

Code Cases - 2,315
Graffiti Cases - 970

Vacant Building Ordinance
yielded 6 demolitions, 3
rehabilitations, 2 landscape
abatements, and 1 new roof

Assisted County Health
Department with several
transient camp-site clean-
ups

Initiated Salvage Yard
Enforcement

Utility Box Art Program -
wrapped 5 boxes

Conducted 1-15/3300 South
corridor clean-up project of
weeds and debris




2014 CODE ENFORCEMENT

PIPELIN

= Staff: 1 Supervisor, 2 Code
Enforcement Officers, 1 P/T
Graffiti Removal Officer

= Code Cases - 1,130
= Graffiti Cases - 596

= Implemented Mayor’s
Customer Service
Performance Plans & Goals

= Reduced the number of code
cases through strengthened
code enforcement initiatives
and goals while promoting
positive image.

= Acquired approval from UDOT
to participate in the Utility Box
Art Program; wrapped 3 UDOT
boxes.



PROGRAMS

= City TASK Group

= Community Resource Committee
= Environmental Crimes TASK Group
= Vacant Buildings

® Public Lodging

= Traffic & Safety



2011 COMMUNITY CONNECTION

= 2011 Volunteer info

= Total Volunteers 1,573

® Total Hours 11,154

® Total Value $18.19/Hr =
$202,891

= Projects included - roof
replacement’s, exterior house
painting, park strip landscaping,
handicap accessibility ramps, 2
murals, and neighborhood and
park clean up




2012 COMMUNITY CONNECTION

= 2012 Volunteer Info

= Total Volunteers 1,986

® Total Hours 16,229

" Total Value @$18.19/Hr =
$295,205

= Projects included - roof
replacement, interior and
exterior painting, park strip
landscaping, handicap
accessibility ramp, new fencing,
simple exterior home repairs
and neighborhood and park
clean up
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2013 COMMUNITY CONNECTION

® 2013 Volunteer Info

® Total Volunteers 1,924

® Total Hours 8,530

" Total Value @ $22.55/Hr =
$192,362

= Projects included - new park
equipment for McCall Park,
exterior home painting,
landscaping at the Utah
International and Scott
Schools, residential
landscaping clean up, solar
lighting on 200 East, handicap
accessibility and new fencing




2014 COMMUNITY CONNECTION

= 2014 Volunteer Info

® Total Volunteers 1,447

® Total Hours 5,263

= Total Value @ 22.55 - $118,613

= Projects included - roof
replacement/repairs, 200 East
mural, landscaping at Scott
School, multiple city property
clean up projects, handicap
accessibility ramp, exterior
home painting, landscaping
clean up, new fencing and
community gardens.
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2011 ANIMAL SERVICES

= May 2011 - December 2011
351 Intakes

= 6 dog bite cases
= 10 animal cruelty cases
= 24 owner surrenders

319 Outcomes
= 62 adoptions
= 71 returned to owners
= 138 released to rescue

New shelter software system (May 2011)
Remodeled the interior of the shelter -
New exercise area for the dogs o
= Reached “No Kill” status with No More Homeless Pets Utah



2012 ANIMAL SERVICES

= 2012 Animal intakes/outcomes

505 Intakes
= 16 bites
= 6 animal cruelty
= 34 owner surrenders

498 Outcomes
= 113 adoptions

= 99 returned to owner
= 208 released to rescue

® We had an outbreak of Avian Botulism, over 100 dead ducks
were removed from the water ways of SSL
= Landscaping done at the shelter

= Coordinated with the Parks Department to get help with
community service workers



2013 ANIMAL SERVICES

m 2013 Animal Intakes/Outcomes

537 intakes
= 6 bites
= 6 animal cruelty
= 43 owner surrenders

539 outcomes
= 64 adoptions

= 130 returned to owner
= 248 released to rescue

" Renewed our PetSmart Charities Partnership Contract

= Worked with Community Connection to paint the kennel areas
and landscape in front of the building

m 3 full-time animal services officers



2014 ANIMAL SERVICES

= 2014 Animal Intakes/Outcomes

621 Intakes

= 7 bites

= 11 animal cruelty

= 34 owner surrenders

610 Outcomes
= 44 adoptions
= 147 returned to owner
= 309 released to rescue

= Started contract with Best Friends Kitten Nursery
\ | P |

= Extended office hours ——3

® Remodeled office area







