

RESOLUTION NO. 2015-09
A RESOLUTION OF THE UINTAH ANIMAL CONTROL AND SHELTER SPECIAL SERVICE DISTRICT TO APPROVE AND ADOPT REVISIONS TO TITLE 16: GRIEVANCE PROCEDURE, CHAPTER 16.01: GRIEVANCE PROCEDURES, SECTION(S) 16.01.010: PURPOSE, PARAGRAPH C, 16.01.020: INFORMAL GRIEVANCE PROCEDURE, A-1 AND 16.01.040: GRIEVANCE PROCEDURE-REHABILITATION ACT OF 1973, B-5 IN THE PERSONNEL POLICY AND PROCEDURE MANUAL.
WHEREAS, the Administrative Control Board of the Uintah Animal Control and Shelter Special Service District desires to Approve and Adopt Revisions to Title 16: Grievance Procedure, Chapter 16.01: Grievance Procedures, Section(s) 16.01.010: Purpose, Paragraph C, 16.01.020: Informal grievance procedure, A-1, and 16.01.040: Grievance Procedure-Rehabilitation Act of 1973, B-5 in the Personnel Policy and Procedure Manual.
SECTION 1.  This section being revised.
TITLE 16

GRIEVANCE PROCEDURE

Chapters:

16.01
GRIEVANCE PROCEDURES

Chapter 16.01

GRIEVANCE PROCEDURES

Sections:

16.01.010
Purpose.

16.01.020
Informal grievance procedure.

16.01.030
Formal grievance procedure.

16.01.040
Grievance procedure-rehabilitation act of 1973.

Section 16.01.010
Purpose.

A.
Grievance procedures for employees of the Uintah Animal Control and Shelter Special Service District are provided herein:


1.
To assure employees that their complaints, grievances and 




recommendations will be considered fairly, rapidly and without 



reprisal, coercion or discrimination.  


2.
To determine what is right rather than who is right, and to provide 



for the objective consideration of the employees’ problems.



3.
To establish uniform policies and procedures in handling all 



informal employee complaints and formal employee grievances.



4.
To outline the respective rights and obligations of all employees in 



hearing and resolving complaints and grievances on matters for 



which an appeal or hearing is not provided by other regulations.



5.
To provide a systematic means of obtaining further consideration 



of problems after every reasonable effort has failed to resolve them 


through discussion.



6.
To provide that all complaints and grievances shall be settled as 



near as possible to the point of origin.


B.
Grievance defined. A grievance is an employee’s complaint about some aspect of his their employment which can be remedied by management action. Excluded from the grievance procedure are matters of formal disciplinary action, demotion, reduction in pay, suspension, dismissal and placement on probationary status.

C.
Employees encouraged to use the Grievance Procedure. Employees of the District are encouraged to use the grievance procedure process. No supervisor nor peer shall in any way interfere or discourage or coerce any employee involved in any way in the presentation or resolution of any grievance. Anyone taking any reprisal action against any employee for presenting or participating in the presentation of a grievance will may  be subject to corrective disciplinary action, up to and including termination.

Section 16.01.020
Informal grievance procedure.


A.
The initial step of the grievance procedure is simply the regularization of ordinary working relations between employees of a department and their respective supervisors.


1.
An employee with a grievance against another employee will 


discuss it first with his their immediate supervisor, unless his their 



relationship with the immediate supervisor is the cause of the grievance, in 

which case he 
they may take it to the next supervisory personnel higher in 

authority. Even when this is so, the employee should seriously consider 


discussing the 
grievance with his their immediate supervisor first. Direct 


settlement between them when possible, both quickly resolves the issue 


and strengthens communication within the department at its most 



important level.


2.
The employee may be accompanied or represented by a person of 


his their choice.


3.
The grievance must be brought within seven (7) working days of 


its cause. A grievance with a continuous or recurring cause may be 


brought at any time.



4.
The grievance must be answered within four (4) days. If the 


grievant’s supervisor lacks authority to redress the grievance, the 



grievant will be so notified and seven (7) additional days allowed to 


answer the grievance. In this case, the supervisor will go through proper 


channels to the level where redress for the grievance can be made and will 


elicit a discussion after presenting the facts.


5.
No record of the grievance procedure at this step shall be made, 


except that the supervisor will give the employee a written report of 


findings and/or opinions concerning the employee’s grievance within the 


above time limits, whichever is applicable. This report, however, shall 


not become a part of the employee’s permanent personnel file.




6.
The supervisor’s report shall contain a minimum of the following:




a.
A brief statement of the employee’s grievance, its cause 



and suggested solution(s).




b.
A brief statement of the supervisor’s evaluation of the 



grievance.




c.
A brief statement of the supervisor’s suggestions for 


resolution of the grievance, which would include any action that has or 


will be taken by the supervisor to resolve the grievance.



7.
Where extended time is deemed necessary, time can be extended 


upon agreement of both parties.



8.
Failure of the aggrieved employee to request such grievance 


decision as provided above shall negate his their right to further 



proceeding in the matter. Failure of the supervisor to hear a grievance 


upon proper notice shall may subject 
the supervisor to corrective 



disciplinary action, up to and including termination.

Section 16.01.030
Formal grievance procedure.


Formal grievances should be avoided when possible. They tend to convert normal working conditions into matters of contention, thereby creating adversary relationships between employees of the District. It is the responsibility of supervisory personnel to minimize the necessity of formal grievances by dealing fairly and candidly with informal grievances.



A.
Any employee whose informal grievance has not been resolved to his their satisfaction or who has not received a decision within the allotted time may bring formal grievance within four (4) days after the conclusion of the informal grievance procedure. 



B.
The formal grievance procedure will be initiated by forwarding a written grievance on a “Formal Grievance” form to the supervisory employee who represents the next highest level of administration above that of the supervisor who responded to the informal grievance. A copy will be given to the immediate supervisor for his their information.


C.
No employee may begin a Formal Grievance procedure without having proceeded through the Informal Grievance process unless a supervisory employee requests that the grievance be reduced to writing at the beginning.



D.
The “Formal Grievance” form shall be filled out completely before it is submitted to the supervisory employee.



E.
The supervisory employee, receiving the written grievance must respond within four (4) working days, either by answering the grievance in writing or arranging a meeting to be held within seven (7) days of the grievance submission. The grievant may be accompanied or represented by a person of his their choice at any such meeting, and may call pertinent witnesses. The grievance must be answered in writing within two (2) days of the meeting.



F.
If the employee is not satisfied with the decision rendered by the supervisory employee, the grievant may appeal to the Department Head within five (5) working days. The Department Head shall be given five (5) days in which to review and respond to the formal grievance as submitted on a formal grievance appeal form.


G.
If still not satisfied with the decision of the Department Head, the employee may appeal in writing to the Executive Director within five (5) working days after receiving the decision from the Department Head.




H.
The Executive Director, within seven (7) working days, shall review the findings of the Department Head and formal written grievance of the employee, and shall render a decision in writing. The decision of the Executive Director will be final.



I.
Where extended time is deemed necessary for any step of the formal grievance procedure, time can be extended upon agreement of both parties.

Section 16.01.040
Grievance procedure-rehabilitation act of 1973.


A.
The Uintah Animal Control and Shelter Special Service District has adopted an internal grievance procedure providing for prompt and equitable resolution of complaints alleging any action prohibited by the Rehabilitation Act of 1973 and the Americans with Disabilities Act of 1990 (Amended 10/17/94, Res. 94-19 and 1/16/93, Res. 93-01).


B.
Complaints should be addressed to: The Uintah Animal Control and Shelter Special Service District Executive Director, 1387 East 335 South, Vernal, Utah 84078, (435) 781-7297, who has been designated to coordinate compliance efforts with the Rehabilitation Act of 1973 and the Americans with Disabilities Act of 1990.



1.
A complaint should be filed in writing or verbally, contain the 


name and address of the person filing it and briefly describe the alleged 


violation of the regulations.



2.
A complaint should be filed within ten (10) days after the 



complainant becomes aware of the alleged violation. (Processing of 


allegations of discrimination occurring before this grievance procedure 


was in place will be considered on a case-by-case basis.)



3.
An investigation, as may be appropriate, shall follow a filing of a 


complaint. The investigation will be conducted by the District’s Attorney. 


The investigation shall be informal in nature, yet thorough, affording all 


interested persons and their representatives, if any, an opportunity to 


submit evidence relevant to a complaint.



4.
A written determination as to the validity of the complaint and 


description of resolution, if any, shall be issued by the District’s Attorney 


to the District’s Board and a copy forwarded to the complainant no later 


than ten (10) days after its filing.


5.
The Chief Personnel contracted Human Resource Officer shall 


maintain the files and records of the Uintah Animal Control and Shelter 


Special Service District relating to the complaints filed. 



6.
The complainant can request a reconsideration of the case in 


instances where he or she is dissatisfied with the resolution. The request 


for reconsideration should be made within ten (10) days to the Executive 


Director. Said complaints shall be heard by the District Board. 



7.
The right of a person to prompt and equitable resolution of the 


complaint filed hereunder shall not be impaired by the person’s pursuit of 


other remedies provided by Federal Law. Utilization of this grievance 


procedure is not a prerequisite to the pursuit of other remedies.
SECTION 2. Severability. The Provisions of this resolution shall be severable and if any provision thereof or the application of such provision under any circumstances is held invalid and it shall not affect the validity of any other provision of this resolution or the application in a different circumstance.
SECTION 3.  Effective Date. This resolution shall take effect upon approval and adoption.

PASSED, ADOPTED AND ORDERED published this 20th day of March, 2015.

______________________
Chair-Person

ATTEST:

_______________________

Secretary


