
AGENDA 
FREE MARKET PROTECTION AND PRIVATIZATION BOARD 

 
Thursday, April 9, 2015, 2:00 PM 

Room 30 House Building 
State Capitol Complex 

Salt Lake City, Utah 
 

1. Call to Order 
 

2. Public Input (10 minutes) 
 

a. Persons may make statements or comments for up to two minutes each 
on matters pertinent to the board. 

 
3. Board Business/Minutes 

a. Minutes from January 8, 2015     – for consideration 
b. Privatization Process      – for consideration 
c. Strategic/Tactical Planning     – for discussion 

 
4. Commercial Activities Inventory  

a. Department of Health      – presentation 
   

5. Review Privatization of an Activity  
 

6. Review Issues Concerning Agency Competition with the Private Sector 
 

7. Other/Adjourn 
 
 
 

Future meetings:  

Privatization Board – Thursday, May 14, 2015, 2:00 PM, Room 30 House Building 
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Meeting Packet Contents 

 
Page Item          Source 
3 Minutes from January 8, 2015 Board meeting    GOMB 
7 Commercial Activities Inventory – Health     GOMB 
11 Commercial Activities Inventory – Health questionnaire   GOMB 
 
Additional Items         Source 
Process for Evaluation of Alternative Service Delivery Strategies   Sequoia 
Utah Department of Health Privatization Report, January 2014   Health 
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DRAFT  Approval Pending 

Minutes of the  
Free Market Protection and Privatization Board 

Thursday, January 8, 2015  2:00 p.m.   
Room 215, Senate Building 
State Capitol Complex 

 
Members present: 
Kimberley Jones (Chair), Brian Gough (Vice Chair), Sen. Karen Mayne, Rep. Johnny Anderson, Thomas 
Bielen, Randy Park, Manuel Torres, Al Manbeian, Russell Anderson, Bob Myrick, Rick Jones, Jacquie 
Nielsen, Steve Fairbanks. Louenda Downs, LeGrand Bitter 
 
Members absent: 
Sen. Howard Stephenson 
 
Staff present: 
Cliff Strachan, Governor’s Office of Management and Budget (GOMB) 
  
Note: Additional information including related materials provided at the meeting and an audio recording of the meeting can be 
found at http://gomb.utah.gov/operationalexcellence/privatizationboard/ and the Utah Public Meeting Notice Website 
(http://www.utah.gov/pmn). 
 
1.  Welcome and Introductions  
 
Kimberley Jones chaired the meeting.  
 
2.  Public Comment (10 minutes) 
 
Marc Ursic, Renaissance Academy, spoke against privatizing the state’s student information system. He 
noted that charter schools are not on the same financial footing as school districts but is willing to pay for 
Aspire in order to stay with it. 
 
3. Board Business/Minutes 
 

a. Minutes from December 11, 2014  
 
Motion: Louenda Downs moved to approve the minutes of the December 11, 2014 meeting. CARRIED  

 
b. Report Concerning the Utah State Office of Education (USOE) and a Complaint of 

Unfair Competition in Student information Systems  
 
Cliff Strachan summarized the draft report’s findings and recommendations. He noted that both parties had 
reviewed and commented on the draft report (with their written comments attached in the report’s appendix). 
Should the board issue the report, it will be sent to the agency head, the governor, and the legislative fiscal 
analyst which should provide the report to the Public Education Appropriations Committee. 
  
Chairwoman Jones invited Messrs. Andelin and USOE staff to address the board. 
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DRAFT  Approval Pending 

Kendall Andelin, Relational Data Corporation, summarized the complaint against USOE, endorsed the draft 
report, and asked that legislators legislatively support its recommendations. Nathan Andelin, Relational Data 
Corporation, called the report a transition noting it is a step toward privatization and asked that the issue be 
moved forward. 
 
Judy Park, Utah State Office of Education, shared her thoughts, noting that she believes the information 
provided by USOE has been complete. She noted that USOE has a mandate to collect, maintain, and 
protect student data. Student data is a sensitive issue and it should make this issue different than other 
issues that come to the board. She noted there are ten different student information systems in the state 
and that the state’s system was a collaboration by school districts and USOE to meet a need. She noted 
that superintendents are concerned about what happens in a privatization of Aspire, noting that the state’s 
previous withdrawal from financial information systems created a costly burden on local education agencies 
(LEAs). She urged caution as the board moves forward noting that taxpayer dollars need be spent 
efficiently. 
 
Staff reiterated that under the board’s report and recommendations, that Aspire does not go away 
completely and it emphasizes a need to protect small LEAs. 
 
Chairwoman Jones commented that the board looked at technology and policy needs in this matter. She 
invited board members to comment. 
 
Board members asked about the process that led to the current student information system, questioned 
what USOE does that makes their security better than the private sector, talked about the relationships and 
communication between LEAs and legislators, asked whether firms like Relational Data Corporation’s ability 
have the same capacity to update and secure data as does USOE, argued against language in the 
executive summary and the recommendations, including not wanting to create subsidy while creating 
transparency, cautioned that the public does not want government to choose winners and losers, nor does it 
want government to make risky or costly choices, reminded that it is important to ensure continuity and 
security for LEAs, supported sending the issue to the legislature to consider its creation [the state’s student 
information system], encouraged competition but cautioned against competition that costs more, and 
expressed concern with the direction of the work. In discussing specific findings and recommendations the 
board made and debated the following motions: 
 
Motion: Al Manbeian moved to accept the two main findings of the report: that there is an opportunity for 
privatization and there is opportunity to eliminate unfair competition. CARRIED 11 ayes, 4 nays (Mayne, 
Bielen, K. Jones, Gough) 
 
Motion: Russ Anderson moved amend Recommendation 1d by deleting “LEAs subscribing to Aspire” and 
inserting in its place “all LEAs on a per student basis”. CARRIED 13 ayes, 2 nays (Mayne, Downs) 
 
Motion: Al Manbeian moved to create a Recommendation 1e “That consideration should be given to LEAs 
who have subscribed to an uncharged service and should be given funding consideration on a short term 
basis as needed.” CARRIED 13 ayes, 2 nays (Mayne, Bielen) 
 
Motion: Brian Gough moved to add the word “appear” to expressions of “unfair competition” in the Executive 
Summaries. CARRIED 14 ayes, 1 nay (Mayne) 
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DRAFT  Approval Pending 

Motion: KImberley Jones moved amend Recommendation 2a by replacing the word “due” with “careful” and 
inserting the phrase “reviewing the pros, cons, and costs of” between the words “to” and “privatizing”. 
CARRIED 14 ayes, 1 nay (J. Anderson) 
 
Motion: KImberley Jones moved combine Recommendations 2a and 2b as 2a and to renumber 2c as 2b. 
CARRIED 11 ayes, 4 nays (Mayne, J. Anderson, Bielen, Gough) 
 
Motion: Russ Anderson moved to approve the report as amended. CARRIED 13 ayes, 2 nays (Mayne, 
Bielen) 

 
c. 2014 Annual Report  

 
Mr. Strachan summarized the report, noting the final version needs to reflect the changes made to the 
previous report [referencing agenda item 2b]. 
 
Motion: Louenda Downs moved to approve annual report with changes consistent with the previous report. 
CARRIED 13 ayes, 2 nays (Mayne, Bielen) 
 
Sen. Mayne addressed the board, thanking its members for their good work, and for sharing in the 
“laborious” process with legislators. She talked about the diversity of interests and viewpoints of the 
membership and noted that the system works. 

 
d. Proposed Meeting Schedule  

 
Mr. Strachan proposed that the meeting schedule continues as it did in 2014 with meetings on the second 
Thursday of each month (except February and March when the legislature is in session) at 2:00 PM. 
Meetings will be in Room 30 House Building. 
 
Motion: Kimberley Jones moved to accept the proposed meeting schedule. CARRIED  
 
3. Commercial Activities Inventory (CAI) 
 
4. Review Privatization of an Activity 
 
5.  Review Issues Concerning Agency Competition with the Private Sector 
 
6. Other Business/Adjourn 
 
Mr. Strachan commented on the work for the next year, noting that while the legislature was in session and 
the board would not be holding meetings, that he would be working with the consultants to complete the 
privatization process materials. He and Randy Park will be working on two projects with UDOT and testing 
the process. He will also apply the elements of review (tier 1) surveys to the existing Commercial Activities 
Inventory. He thank the board for its participation this past year and their help along the way.  
 
Brian Gough thanked staff for his efforts to move the board’s work forward. 
 
Louenda Downs commented on the process and expressed gratitude for the opportunity to serve with the 
board. 
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DRAFT  Approval Pending 

 
Kimberley Jones commented on the progress made by the board and its efforts to do meaningful things. 
 
LeGrand Bitter expressed appreciation. 
 
Motion:  Louenda Downs moved to adjourn. CARRIED 
 
 
 
 
 
 
Next Scheduled Board meeting:   
 

● Thursday, April 9, 2015 at 2 pm in Room 30 House Building 
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Commercial
Inherently

governmental Already Privatized
Further Study

Required
Privatization Study

Recommended
X
X

X X X Y

Commercial
Inherently

governmental Already Privatized
Further Study

Required
Privatization Study

Recommended
X
X
X
X

X X Y
X

Immunization Program X
Communicable Disease Prevention X X X N
Refugee Health X X X N
HIV/AIDS Treatment & Care X X X N
Tuberculosis Treatment & Care X
Communicable Disease Analysis & Report X
Communicable Disease Investigation & R X
Environmental Epidemiology Program X
Environmental Sanitation Program X
Utah Statewide Immunization
Information System X
Epidemiology Informatics Program X X N

Bureau Management X
Arthritis X
Asthma X
Healthy Living (EPICC) X
Health Resource Center: Baby Your Baby X X Y
Utah Cancer Control Program X
Tobacco Prevention & Control X
Violence & Injury Prevention X

Department of Health

Executive Director's Office

Services
Health Informatics Program
Vital Records & Statistics
Public Health Assessment

Disease Control & Prevention

Services
Environmental Lab Certification
Clinical Lab Improvements Amendments
Infectious Disease Testing Lab
Chemistry & Environmental Services
Forensic Toxicology
Newborn Screening Testing Lab
Epidemiology

Health Promotion
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X

Commercial
Inherently

governmental Already Privatized
Further Study

Required
Privatization Study

Recommended
X

Data Resources X
Maternal & Infant Health X
Oral Health X
WIC Program X

Clinic Programs X
Fostering Healthy Children X
Newborn Screening X Y
Newborn Hearing X
Technology Dependent Children X
Birth Defects Network X

Bureau management X
Hospital Trauma X
EMS Certification X
Public Health Preparedness X
Testing X X X N
Professional Development X

Health Facility Licensing X
Long Term Care Facilities X
Non Long Term Care Facilities X
Information Systems X

Baby Watch Intervention X X X N
Child Care Licensing X

Primary Care/Rural Health X
Health Clinics of Utah X X Y
Dental Care Services X X X Y
Office of Health Disparities X
Indian Health Liaison X

Medical Examiner

Family Health & Preparedness

Services
Patient Safety
Maternal & Child Health

Children w/ Special Health  Care Needs

Emergency Medical Services

Health Facility Licensing

Child Development

Primary Care
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Commercial
Inherently

governmental Already Privatized
Further Study

Required
Privatization Study

Recommended

Claims Receipt, Adjudication, and Process X X Y
Provider Enrollment and Sanctions X X Y
Provider and Client Customer Service X X Y

Medicaid and CHIP Eligibility Policy X
Medical Review Board X
Medicaid Eligibility Quality Control X

Home & Community Based Waivers X
New Choices Waiver Program X
Prior Authorization of Specified Medicaid
Services X X Y
Evidence Preparation: Review of Denials X X Y
Evidence Preparation: Administrative
Hearings X X Y

Budget Management X
Contract Management X
CMS 64 Reporting X
Pharmacy Rebates X
Nursing Home/Hospital Assessment X
State/Local Funds Revenue Collection X
Clinic Support X Y

Medical Coverage & Reimbursement
Policy X
Medicaid Rate Determination X X X N
Medicaid Pharmacy Program X X X N

Contracting for Medical Services X X X N
Restriction Program X
Administration of Certain Match Programs X
Report: Early Periodic Screening
Diagnosis & Treatment Program X
Childrens Health Insurance Program
(CHIP) X X X N

Medicaid & Health Financing

Services
Bureau of Medicaid Operations

Bureau of Eligibility Policy

Bureau of Authorization and Community Based
Services

Bureau of Financial Services

Bureau of Coverage & Reimbursement Policy

Bureau of Managed Health Care
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Primary Care Network X X X N
Utah's Premium Partnership for Health
Insurance X X X N

XAdministrative Hearings
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1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N/A
Analyst Recommends Further Review N not evaluated since office created in 2007

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N
Analyst Recommends Further Review N

1. Private Industry Competition? Y/N Y limited basis
2. In Yellow Pages? Y/N Y internet
3. More than one  competitor?  Y/N Y
Analyst Recommends Further Review Y Some activities are contracted out; could surverys under $25,000?

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N/A

Analyst Recommends Further Review N
Previously evaluated by UHA but found privatization would cost
more.

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N/A

Department of Health: April 2015
Executive Director's Office

Health Informatics Program (CHD): Implements statewide uses of Health information technology and health information
exchanges to trans form healthcare systems and health.

Office of Vital Records and Statistics: Provides Utah Residents with identification documentation.  This includes birth, death,
marriage or divorce records as well as statistical information involving causes of death, miscarriages, still births, etc…

Office of Public Health Assessment: Provides evidence-based decision making and program planning throuh dissemination of
public health data and information.

Division of Family Health and Preparedness

Patient Safety Program: Provides staffing to state-wide user groups comprised of representatives from the hospitals and
ambulatory surgical centers and collect data for public transparency and function in liaison position with nationally initiatives
and participate in national dialogue.

FHP: Bureau of Maternal and Child Health
Data Resources Program: Provides data analysis on linked data sets for identification of health issues of mothers and children
in the state.
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Analyst Recommends Further Review N

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N/A
Analyst Recommends Further Review N focused on access to care

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N/A
Analyst Recommends Further Review N focused on access to care

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N Y for some local health departments
3. More than one  competitor?  Y/N N/A
Analyst Recommends Further Review N

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N/A
Analyst Recommends Further Review N Clinics are partnerships with UofU Pediatrics & others

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N/A
Analyst Recommends Further Review N

Maternal and Infant Health Program: Includes Prenatal and family planning consultation for local health departments,
Presumptive Eligibility determination , Perinatal Mortality review of maternal, fetal and infant deaths, Pregnancy Risk
Assessment Monitoring System, and Wee Care, a case management program for PEHP enrolled pregnant women.

Oral Health Program: Provides consultation and education on the importance of oral health to general health.  Provides
information on oral health, first visit by age one, dental caries for children 6 to 8, water fluoridation levels and other various
information.

WIC Program: USDA funded program that offers services to eligible women and children in local health department clinics.
Oversees administrative requirements of the program.

FHP: Bureau of Children with Special Health Care Needs
Clinic Programs: Includes the Specialty Services Programs (Hearing, Speech - Language Pathology, Physical Therapy,
Occupational Therapy, and transition Services), the Child Development Program, and the Newborn Follow-up Program.

Fostering Healthy Children Program: Through a contract with the Division of Child and Family Services, the program is
responsible to oversee and coordinate health care needs for children in DCFS custody.

Free Market Protection and Privatization Board April 9, 2015 agenda packet

12



1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N/A
Analyst Recommends Further Review Y Undergoing community needs assessment re services

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N/A
Analyst Recommends Further Review N Screening done in private sector

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N/A
Analyst Recommends Further Review N

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N/A
Analyst Recommends Further Review N

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N
Analyst Recommends Further Review N

Newborn Screening Program: Provides statewide oversight for the surveillance and identification of children with congenital
hypothyroidism, galactosemia, hemoglobinopathy, biotinidase, congenital adrenal hyperplasia, cystic fibrosis, amino acid and
acylcarnitine disorders.

Newborn Hearing Screening Program: Provides tracking a follow-up for all Utah births. Assure that all infants are screened for
hearing loss before one month of age, if failed, there must be a complete diagnosis before 3 months and referred for proper
treatment by month 6.

Medicaid's Waiver for Technology Dependant/Medically Fragile Children: Offers a home and community-based alternative to
nursing facility placement for individuals (under the age of 21 at the time of waiver admission) requiring medical services that
can only be performed by skilled nursing professionals.

Utah Birth Defects Network: Provides surveillance, research, and prevention of birth defects; provides basic infrastructure to
monitor all pregnancies and infants diagnosed with a brithy defect; and serves as a resource and referral mechanism.

FHP: Bureau of Emergency Medical Services
Bureau Management: Determines geographic service areas and licensure of ground ambulances and paramedic emergency
medical services throughout the state.
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1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N
Analyst Recommends Further Review N

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N
Analyst Recommends Further Review N

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N
Analyst Recommends Further Review N

1. Private Industry Competition? Y/N Y
2. In Yellow Pages? Y/N Y
3. More than one  competitor?  Y/N Y
Analyst Recommends Further Review N Evaluated in 2008 with all testing transferred to private sector.

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N
Analyst Recommends Further Review N

Hospital Trauma Designation: Licenses and designates hospitals as resource centers, trauma centers and other specialty care
centers based upon an application process and successfully meeting national and state standards.

Certification of EMS Personnel: Certifies EMS personnel throughout the state.  Performs background checks and sends out
certification badges.

Public Health Preparedness: Prepares the UDOH and public for public health emergencies. Develops systems for use by state
and local health departments, coordinates training and exercises, and various other programs.

Testing Program: Responsible for the testing requirements and quality assurance review on all written and practical tests
required for certifications. Testing IS done by the private sector and recertifications are provided by local and private
agencies.

Professional Development Program: Responsible for coordinating, designing, implementing and evaluating public health
preparedness and emergency medical training and exercises for staff within the Department of Health.

FHP: Bureau of Health Facility Licensing, Certification and Resident Assessment
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1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N
Analyst Recommends Further Review N

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N
Analyst Recommends Further Review N

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N
Analyst Recommends Further Review N

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N
Analyst Recommends Further Review N

1. Private Industry Competition? Y/N Y
2. In Yellow Pages? Y/N Y
3. More than one  competitor?  Y/N Y
Analyst Recommends Further Review N Program relies on local, non-profit and individual providers.

Licensing of Health Facilities: Issues licenses to operate health care facilities across 22 categories; includes issuing initial
licenses and renewal every two years.

Certification of Long-Term Care Facilities: Includes initial and annual certification surveys by trained staff at all nursing
facilities receiving federal funds.

Certification of Non-Long Term Care Facilities and Complaints: Initial and annual certification surveys are performed by staff.
Certification management also handles concerns, develops survey plans, meets all federal guidelines, and issues sanctions to
non-compliant providers.

Information Systems: Responsible for all support systems, including secretarial, Health Program Specialist, and federal
reporting systems.

FHP: Bureau of Child Development
Baby Watch Intervention: Provides developmental services and service coordination among multiple providers, programs and
agencies for children with disabilities or developmental delays from birth to three years old.
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1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N/A
Analyst Recommends Further Review N

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N/A
Analyst Recommends Further Review N Contracting is done where appropriate.

1. Private Industry Competition? Y/N Y
2. In Yellow Pages? Y/N Y
3. More than one  competitor?  Y/N Y
Analyst Recommends Further Review Y Claims not enough willing providers.

1. Private Industry Competition? Y/N Y
2. In Yellow Pages? Y/N Y
3. More than one  competitor?  Y/N Y
Analyst Recommends Further Review Y If only to explain why

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N
Analyst Recommends Further Review N

1. Private Industry Competition? Y/N N

Child Care Licensing: Regulates and conducts periodic inspections of child care facilities for compliance with health and safety
standards.  It also investigates health and safety complaints against regulated child care providers, and conducts background
screenings.

FHP: Bureau of Primary Care
Office of Primary Care and Rural Health: Coordinates and administers state and Federal funds to promote, assist, and ensure
the state maintains "safety net" services for underserved populations.

Health Clinics of Utah: Three medical clinics provide full spectrum of office based medical care in rural areas.

Dental Care Services: Family Dental Plan (FDP) provides dental services to underserved populations via 5 fixed clinics and 12
mobile units.

Office of Health Disparities: Seeks to improve health outcommes for vulnerable populations by building awareness of health
disparities and dissemination of health education materials and resources.

Indian Health Liaison/Health Policy Consultant: Facilitates relationships between DOH, tribal health programs, local health
departments and the private sector.
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2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N/A
Analyst Recommends Further Review N Relationship is government to government.

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N/A
Analyst Recommends Further Review N

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N/A
Analyst Recommends Further Review N Program is supported by federal funds.

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N
Analyst Recommends Further Review N State funding is less than 5%.

1. Private Industry Competition? Y/N N Yes, such labs exist.
2. In Yellow Pages? Y/N N Yes, such labs exist.
3. More than one  competitor?  Y/N N Yes, such labs exist.
Analyst Recommends Further Review N However, state must have primacy and this lab provides primacy.

1. Private Industry Competition? Y/N Y
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N Y
Analyst Recommends Further Review Y Lab is competitive for tests offered

Division of Disease Control and Prevention
Environmental Laboratory Certification Program: Inspects and certifies all chemical/environmental laboratories performing
work in Utah in order to meet regulatory and quality requirements of the EPA.

Clinical Laboratory Improvement Amendments of 1988 Program: Inspects and certifies clinical laboratories.

Infectious Disease Testing Lab: Performs microbiological testing of public health import to address and improve health in
Utah.

Bureau of Chemistry and Environmental Services Testing Laboratory: Performs water, soil, and air testing in compliance with
the EPA and UDEQ mandates.

Bureau of Forensic Toxicology: Does drug testing for the Office of the Medical Examiner to assist in the determination of
cause and manner of death; also testing in support of state's DUI programs.
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1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N
Analyst Recommends Further Review N Confirmation and diagnoses of tests are performed in private sect

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N Y for Vaccines for Children activities
3. More than one  competitor?  Y/N N
Analyst Recommends Further Review N

1. Private Industry Competition? Y/N Y HIV counseling and STD testing, yes; education, no.
2. In Yellow Pages? Y/N Y
3. More than one  competitor?  Y/N Y
Analyst Recommends Further Review N Testing is provided in private clinics and at local health departmen

1. Private Industry Competition? Y/N Y
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N Y
Analyst Recommends Further Review N Services are contracted to private providers.

1. Private Industry Competition? Y/N Y
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N Y
Analyst Recommends Further Review N Services are contracted to local health departments.

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N

Newborn Screening Testing Laboratory: Performs screening testing for 38 genetic and inborn errors of metabolism for all
babies born in Utah.

DCP: Bureau of Epidemiology
Immunization Program: Provides the Vaccine for Children Program.  Administers the program by enrolling medical providers.
Also Administers vaccine distribution for state vaccine funding and coordinates with CHIP and Medicaid.

Communicable Disease Prevention Program: Provides HIV counseling and testing to at-risk populations or individuals who
request testing; STD testing, and other communicable disease education is also a focus.

Refugee Health Program: Assessments are performed within the first 30 days of arrival to eliminate health-related barriers to
successful resettlement while protecting the health of Utah residents and the U.S. population.

HIV/AIDS Treatment and Care: Provides services for patients with HIV/AIDS who are either uninsured or under-insured.

Tuberculosis Treatment and Control Activities: Provides medications to treat tuberculosis by Directly Observed Therapy
(DOT).  These activities are accomplished by submitting grant proposals and annual reports to CDC.
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3. More than one  competitor?  Y/N N
Analyst Recommends Further Review N Services are contracted to local health departments and others.

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N
Analyst Recommends Further Review N

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N
Analyst Recommends Further Review N

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N
Analyst Recommends Further Review N

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N Y
3. More than one  competitor?  Y/N N
Analyst Recommends Further Review N

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N
Analyst Recommends Further Review N

Communicable Disease Analysis and Reporting Program: Provides for the detection, reporting, monitoring, and investigation
of more than 75 communicable diseases and conditions that may affect public health in Utah.

Communicable Disease Investigation and Response Program: Provides for the monitoring, investigation of and response to
approximately 70 communicable diseases and conditions that may affect public health in Utah.

Environmental Epidemiology Program: Program conducts environmental public health surveillance, assessment of
environmental health concerns, and provides health education.

Environmental Sanitation Program: Writes, maintains, and serves as an information resource for the 16 state sanitation rules,
including food safety, pool, and other various public health rules.  Also coordinates enforcement between federal, state, and
local agencies.

Utah Statewide Immunization Information System Program (USIIS): A web-based information system used by private and
public health care providers, schools, and health plans for clinical decision support.
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1. Private Industry Competition? Y/N Y
2. In Yellow Pages? Y/N Y
3. More than one  competitor?  Y/N Y

Analyst Recommends Further Review N
Skills available in the private sector but health data are to be kept
private.

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N Y
Analyst Recommends Further Review N Some services are privatized.

1. Private Industry Competition? Y/N Y
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N Y
Analyst Recommends Further Review N Some limited services are privatized.

1. Private Industry Competition? Y/N Y
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N Y
Analyst Recommends Further Review N Some limited services are privatized.

1. Private Industry Competition? Y/N Y
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N Y
Analyst Recommends Further Review N Some specialized but not health services are privatized.

1. Private Industry Competition? Y/N Y
2. In Yellow Pages? Y/N Y

Epidemiology Informatics Team: Provides informatics support for the Bureau of Epidemiology.

DCP: Bureau of Health Promotion
Bureau Management: Works to reduce the leading causes of illness and death of Utahns through prevention, early detection,
and management of injuries, chronic diseases and conditions, and promotion of early pre-natal care.

Arthritis Program: Administers evidence-based programs that are designed to address self-care needs of people with arthritis.

Asthma Program: Works to identify the extent of asthma problems, implement statewide plan to reduce the burden, and
partners with other agencies to increase awareness and use of self management and asthma care resources.

Healthy Living through Environment, Policy, and Improved Clinical Care (EPICC): Program seeks partnerships to reduce
diabetes, heart disease, and obesity.

Health Resource Center, Baby Your Baby: Primarily promotes prenatal care, encourages women to obtain early and regular
care; also operates call center for various health programs.
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3. More than one  competitor?  Y/N Y
Analyst Recommends Further Review Y Call center staff are DOH personnel.

1. Private Industry Competition? Y/N Y
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N Y
Analyst Recommends Further Review N Some limited services are privatized.

1. Private Industry Competition? Y/N Y
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N Y
Analyst Recommends Further Review N Some specialized but not health services are privatized.

1. Private Industry Competition? Y/N Y
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N Y
Analyst Recommends Further Review N Some specialized services are privatized.

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N
Analyst Recommends Further Review N

1. Private Industry Competition? Y/N Y
2. In Yellow Pages? Y/N Y
3. More than one  competitor?  Y/N Y
Analyst Recommends Further Review Y What is the privatization potential?

Utah Cancer Control Program: Provides breast, cervical, high blood pressure, cholesterol, diabetes, and colon cancer
screening for men and women from low income, uninsured, and underinsured populations.

Tobacco Prevention and Control Program: Reduces tobacco-related death, disease and economic burdens in Utah by
mobilizing the state to support tobacco-free lifestyles and environments.

Violence and Injury Prevention Program: Works to reduce the leading causes of injury and death of Utahns.  It focuses on
surveillance, unintentional injuries and intentional injuries.

Office of the Medical Examiner: Investigates any sudden and/or unexpected deaths that occur in Utah.

Division of Medicaid and Health Financing

DMHF: Bureau of Medicaid Operations
Claims Receipt, Adjudication and Processing: Uses the Medicaid Management Information System (MMIS) to process all
claims for payment.
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1. Private Industry Competition? Y/N Y
2. In Yellow Pages? Y/N Y
3. More than one  competitor?  Y/N Y
Analyst Recommends Further Review Y

1. Private Industry Competition? Y/N Y
2. In Yellow Pages? Y/N Y
3. More than one  competitor?  Y/N Y
Analyst Recommends Further Review Y

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N/A
Analyst Recommends Further Review N State Medicaid Agency must do this function.

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N/A
Analyst Recommends Further Review N State Medicaid Agency must do this function.

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N/A
Analyst Recommends Further Review N State Medicaid Agency must do this function.

1. Private Industry Competition? Y/N N

Provider Enrollment and Provider Sanctions: Enrolls providers in Medicaid program and suspends payments, in whole or part,
upon receipt of fraud or willful misrepresentations.

Provider and Client Customer Service: Provides a single point of contact for all questions about client eligibility, claims
processing, provider payment, etc.

DMHF: Bureau of Eligibility Policy
Medicaid and CHIP Eligibility Policy: Establishes and applies up eligibility standards that comply with federal regulations for
Medicaid, CHIP and waiver programs.

State Medical Review Board: Evaluates Medicaid disability determinations.

Medicaid Eligibility Quality Control: Designed to reduce erroneous expenditures by monitoring eligibility determinations.

DMHF: Bureau of Authorization and Community Based Services
Home and Community Based Waiver Programs: Administration of an array of long term care services. Some programs are
delegated to Department of Human Services.

Free Market Protection and Privatization Board April 9, 2015 agenda packet

22



2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N/A
Analyst Recommends Further Review N

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N/A
Analyst Recommends Further Review N

1. Private Industry Competition? Y/N Y
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N Y
Analyst Recommends Further Review Y Prior authorizations are often done by private ACOs.

1. Private Industry Competition? Y/N Y Insurance entities would have capability.
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N Y
Analyst Recommends Further Review Y

1. Private Industry Competition? Y/N Y
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N Y
Analyst Recommends Further Review Y

1. Private Industry Competition? Y/N Y
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N Y

Analyst Recommends Further Review N
While budgets can be managed by private firms, this is a
governmental function.

New Choices Waiver Program: Gives recipients the option of receiving an array of long-term care services in an HCBS setting
as an alternative to  a nursing facility.

Prior Authorization of Specified Medicaid Services: Reviews information submitted against prior authorization criteria to
determine if the request should be accepted or denied.

Evidence Preparation for Review of Denials: The Prior Authorization Unit compiles documentation for review by committees
of the denial of prior authorization for a child.

Evidence Preparation for Administrative Hearings: The Prior Authorization unit is responsible for compiling clinical
information related to appeals.

DMHF: Bureau of Financial Services
Budget Management: Prepares the Medicaid budget based on   on the appropriations set by the legislature.
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1. Private Industry Competition? Y/N Y
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N/A
Analyst Recommends Further Review N

1. Private Industry Competition? Y/N Y
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N unkno
Analyst Recommends Further Review N Programming of report is done by private vendor.

1. Private Industry Competition? Y/N Y
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N/A
Analyst Recommends Further Review N

1. Private Industry Competition? Y/N Y
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N/A
Analyst Recommends Further Review N

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N/A
Analyst Recommends Further Review N

1. Private Industry Competition? Y/N Y
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N Y
Analyst Recommends Further Review Y If only to better understand the function.

Contract Management: Tracks and manages all contracts between Medicaid and other entities.  Ensures that contracts are
executed appropriately and renewed.

CMS 64 Reporting: Breaks down information based on the type of client and the share of federal participation.

Pharmacy Rebates: Tracks and collects pharmacy rebates from various labelers.

Nursing Home/Hospital Assessment: Determines the amount of assessment to be collected from an individual nursing homes
and ensures that MHF collects the assessment.

State/Local Funds Revenue Collection: Determines the amount of state/local matching funds that need to be collected from
various local governments entities and state agencies.

Clinic Support: Provides administrative support for the Utah Department of Health's local medical and dental clinics.
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1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N

Analyst Recommends Further Review N
Contracts for clinical decision software but policy is a government
function.

1. Private Industry Competition? Y/N Y & N
2. In Yellow Pages? Y/N Y & N
3. More than one  competitor?  Y/N Y & N
Analyst Recommends Further Review N Many of the analytical services can be and are contracted out.

1. Private Industry Competition? Y/N Y & N
2. In Yellow Pages? Y/N Y & N
3. More than one  competitor?  Y/N Y & N

Analyst Recommends Further Review N
The program is a policy role with some specific programs
contracted out.

1. Private Industry Competition? Y/N Y
2. In Yellow Pages? Y/N Y
3. More than one  competitor?  Y/N Y
Analyst Recommends Further Review N Actual services are provided by contracted parties.

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N
Analyst Recommends Further Review N

DMHF: Bureau of Coverage and Reimbursement Policy
Medical Coverage and Policy Determination: Determines the medical scope of service and limitations to those services.

Medicaid Rate Determination: Maintain state plan amendments, state administrative rules and related formalities, actuarial
certification for capitated rates, fee schedule development modifications and maintenance, special analysis, documentation
for program changes and claims payment, and supplemental payments.

Medicaid Pharmacy Program: Determines and documents benefit policy, implements policy, carries out federal Drug
Utilization Review mandates, operates the PDL to achieve program savings, operates the Maximum Allowed Cost program,
maintains the essential database, disease management programs and operates other programs to ensure program savings.

DMHF: Bureau of Managed Health Care
Contracting for Medical Services: Contracts with health plans to deliver medical services to Medicaid clients.  Must be
performed under the authority of the single state agency (42 CFR 431 Subpart A).  The DOH is the single state agency.

Restriction Program: Restrict a Medicaid client's choice of providers when overutilization or inappropriate utilization is
identified.
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1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N
Analyst Recommends Further Review N

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N
Analyst Recommends Further Review N

1. Private Industry Competition? Y/N Y
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N Y

Analyst Recommends Further Review N
Health services are provided in the private sector but
administration is a governmental role.

1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N/A
Analyst Recommends Further Review N

1. Private Industry Competition? Y/N Y
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N Y

Analyst Recommends Further Review N
Health services are provided in the private sector but
administration is a governmental role.

Administration of Certain Match Programs: Perform necessary administrative activities to assist school districts and the
Department of Human Services receive Federal financing.

Report on Early Periodic Screening Diagnosis and Treatment Program: Develop policy and provide CMS required reports for
EPSDT, which guides services provided to individuals under the age of 21.

Children's Health Insurance Program (CHIP): Together with the federal government targets uninsured children in families with
incomes too high to qualify for Medicaid, but too low for private coverage.

Primary Care Network: Expands Medicaid coverage to certain able-bodied adults who are not eligible for State plan services.

Utah's Premium Partnership for Health Insurance (UPP): Offers assistance with payment of premiums for
employer-sponsored health insurance.

DMHF: Administrative Hearings
Administrative Hearings: Conduct administrative hearings on appeals submitted by clients and providers based on
administrative actions taken by the division.
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1. Private Industry Competition? Y/N N
2. In Yellow Pages? Y/N N
3. More than one  competitor?  Y/N N/A
Analyst Recommends Further Review N
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