Ripple Academy

Ripple Academy Learn. Live. Lead.

Board of Directors Meeting

Date: September 28, 2026

Location: https://uso2web.zoom.us/j/81962907064
Time: 5:00 PM

Building a foundation for lifelong success through innovative, life-based education. Students
leave confident, capable, and future-ready with real skills they use every day.

AGENDA

CALL TO ORDER

CONSENT ITEMS
e September 8, 2026, Board Meeting Minutes
e September 24, 2026, Board Meeting & Closed Session Minutes

COMMITTEE REPORTS
e Marketing Committee
e Design-Build Committee

VOTING AND DISCUSSION ITEMS
e Board Member Terms, Roles, & Elected Officers
e Helpside Professional Employer Agreement

CLOSED SESSION- to discuss the character, professional competence, or physical or mental
health of an individual pursuant to Utah Code 52-4-205(1)(a).

CALENDARING
e Next Board Meeting TBD

ADJOURN

In compliance with the Americans with Disabilities Act, persons needing accommodations for this meeting should call 801-444-9378 to
make appropriate arrangements. One or more board members may participate electronically or telephonically pursuant to UCA 52-4-207.
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_ Ripple Academy
Ripple Academy Learn. Live. Lead.
Board of Directors Meeting
Date: September 8, 2026

Location: https://uso2web.zoom.us/j/81962907064

In Attendance: Irene Summers, Holly Clegg, Katie Purinton, Marion Cline
Others In Attendance: Brandon Fairbanks, Brad Taylor Krystal Taylor
Excused: Jasen Ah You, Melvin Rodriguez, Sarah Barnes

MINUTES

CALL TO ORDER
At 5:08PM Irene Summers called the meeting to order.

CONSENT ITEMS
e August 11,2026, Board Meeting Minutes
Marion Cline made a motion to approve the August 11, 2026, Board Meeting Minutes.
Holly Clegg seconded. Motion passed unanimously. Votes were as follows: Irene
Summers, Aye; Holly Clegg, Aye; Katie Purinton, Aye; Marion Cline, Aye; Jasen Ah-You,
Aye; Melvin Rodriguez, Aye.

COMMITTEE REPORTS

e Marketing Committee
Katie Pruinton spoke to the marketing efforts that are ongoing. An email went out to
perspective families at the end of August. Website tracking has shown a positive
return. Two socialmedia posts a month along with one monthly email will be
distributed. Future marketing efforts will include information on life-based learning
to excite families to attend Ripple Academy.

e Design-Build Committee
Ripple Academy presented at the local city council meeting. Positive feedback and
comments were received. Finalizations for the street name are in the works.

e _Other Committee Assignments
Brandon Fairbanks discussed the process for moving forward with the hiring
committee. The committee will be charged with working with Academica West on
posting the position through the Department of Workforce Services. Holly Clegg and
Katie Purinton will lead the hiring committee and provide back to the board
information on qualified candidates. A special board meeting will be held to finalize
the employment agreement and compensation for approval by the full Board.

Melvin Rodriguez joined the meeting at 5:24 PM.
e Design-Build Committee
Melvin Rodriguez provided an update on the Design-Build Committee. Structural

engineering work is currently ongoing, with significant progress anticipated by the
end of September.
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Jasen Ah You joined the meeting at 5:30 PM.
Melvin Rodriguez left the meeting at 5:45 PM.

VOTING AND DISCUSSION ITEMS

e Budgeting Updates
Brad Taylor provided an update on the budget and current financial matters. He
reported that the Zions Bank account is nearly set up and operational.

e Director Agreement & Compensation
The Board discussed the Director Agreement and Compensation. The item was
tabled until the hiring committee completes its process and brings a
recommendation back to the Board for consideration.

CLOSED SESSION- to discuss the character, professional competence, or physical or mental
health of an individual in accordance with Utah Code Ann. 52-4-2(1)(a).
Item tabled.

CALENDARING
e Next Board Meeting TBD

ADJOURN
At 6:02 PM Holly Clegg motioned to adjourn the meeting. Katie Purinton seconded.

Motion passed unanimously. Votes were as follows: Votes were as follows: Irene
Summers, Aye; Holly Clegg, Aye; Katie Purinton, Aye; Marion Cline, Aye; Jasen Ah-You,
Aye; Melvin Rodriguez, Aye.
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Ripple Academy

Ripple Academy Learn. Live. Lead.

Board of Directors Meeting
Date: September 24, 2026

Location: https://uso2web.zoom.us/j/81962907064

In Attendance: Holly Clegg, Katie Purinton, Melvin Rodriguez, Sarah Barnes
Others In Attendance: Brad Taylor, Krystal Taylor, Heidi Beauerle

Excused: Marion Cline, Jasen Ah You, Irene Summers

MINUTES

CALL TO ORDER
At 5:17PM Katie Purinton called the meeting to order.

VOTING AND DISCUSSION ITEMS
e Board Member Terms, Roles, & Elected Officers
Item tabled.

e Director Agreement & Compensation
Katie Purinton motioned approve the Director Agreement & Compensation and
authorize the hiring committee to finalize the agreement. Holly Clegg seconded. Motion
passed unanimously. Votes were as follows: Holly Clegg, Aye; Katie Purinton, Aye; Melvin
Rodriguez, Aye; Sarah Barnes, Aye.

CLOSED SESSION- to discuss the character, professional competence, or physical or mental
health of an individual in accordance with Utah Code Ann. 52-4-2(1)(a).

At 5:18 PM Holly Clegg motioned to enter a closed session to discuss the character,
professional competence, or physical or mental health of an individual in accordance
with Utah Code Ann. 52-4-2(1)(a) at an Electronic Board Meeting via Zoom. Sarah Barnes
seconded. Motion passed unanimously. Votes were as follows: Holly Clegg, Aye; Katie
Purinton, Aye; Melvin Rodriguez, Aye; Sarah Barnes, Aye.

At 5:32 PM Holly Clegg motioned to leave the closed session and enter the general
meeting. Sarah Barnes seconded. Motion passed unanimously. Votes were as follows:
Holly Clegg, Aye; Katie Purinton, Aye; Melvin Rodriguez, Aye; Sarah Barnes, Aye.

CALENDARING
e Next Board Meeting Monday, September 28, 2026.

ADJOURN
At 5:34 PM Katie Purinton motioned to adjourn the meeting. Holly Clegg seconded.
Motion passed unanimously. Votes were as follows: Votes were as follows: Holly Clegg,
Aye; Katie Purinton, Aye; Melvin Rodriguez, Aye; Sarah Barnes, Aye.
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Ripple Academy Ripple Academy
Board of Directors Closed Session Learn. Live. Lead.
Meeting Date: September 24, 2026

Location: https://uso2web.zoom.us/j/81962907064

CLOSED SESSION SWORN STATEMENT:

At a duly noticed public meeting held on the date listed above, the board of directors
for Ripple Academy entered into a closed session for the sole purpose of
discussing the character, professional competence, or physical or mental health of an
individual in accordance with Utah Code Ann. 52-4-2(1)(a).

| declare under criminal penalty under the law of Utah that the foregoing is true and correct.

Signed on the 24" day of September, 2026.

Katie Purinton, Board Member
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Ripple Academy

Learn. Live. Lead.

RIPPLE ACADEMY BOARD MEMBER TERM ELECTION OF OFFICER

Each year, the board appoints members to fill vacancies and elects its
officers at its annual meeting. The following list provides an overview of the
current board composition.

Board Composition: The Board shall consist of no fewer than five (5) and
no more than nine (9) directors.

Term Information: Board member initially elected to serve as Board
President shall serve a five (5) year term; the Board member initially elected
to serve as Board Vice President shall serve a four (4) year term; the Board
members initially elected to serve as Secretary and Financial Coordinator
shall serve three (3) year terms; and Board members not initially elected to
Board officer positions shall serve two (2) year terms. Board members are
eligible for re-election.

Board Terms:

1. Irene Summers (Board Chair)
a. Term ending June 30, 2031

2. Katie Purinton (Vice Chair)
a. Term ending June 30, 2030

3. Jasen Ah You (Financial Coordinator)
a. Term ending June 30, 2029

4. Marion Cline (Board Member)
a. Term ending June 30, 2028

5. Holly Clegg (Secretary)
a. Term ending June 30, 2029

6. Sarah Barnes (Board Member)
a. Term ending June 30, 2028

7. Melvin Rodriguez (Board Member)
a. Term ending June 30, 2028
Committees & Officers:

1. Audit and Finance Committee - Board Chair and Financial Coordinator
2. Budget Officer - Director
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Helpside PEO Client Service Agreement

This Client Service Agreement is made as of the Effective Date set forth below by and between Helpside, LLC, located at 395 West
600 North, Lindon, Utah 84042 (hereinafter “Helpside” or “PEO”) and , located at
(hereinafter “Client”). Helpside and Client are sometimes referred
to collectively as the “Parties,” and individually as a “Party.” Terms and Conditions (Exhibit “A”), the Rate Sheet (Exhibit “B”), and State
Addenda (Exhibit “C”) accompanying this Client Service Agreement, along with any other addenda, exhibits and/or schedules, are
incorporated by reference as if fully set forth herein and are referenced herein collectively as “this Agreement.”

1. Effective Date and Service Commencement Date. This Agreement will be effective as of the date signed by both Parties
(“Effective Date”). The term of the Agreement will commence on the Effective Date and will continue until terminated by either Party
pursuant to the Terms and Conditions, set forth in Exhibit “A” (“Term”). The services described herein will commence on

. For avoidance of confusion, Helpside’s obligation to provide services with respect to any Covered Employee

(as defined below) under this Agreement does not commence until the requirements for a Client's employee to be deemed a

Covered Employee, as set forth in Paragraph 2, have been satisfied.

2. Obligations of Helpside. Helpside’s obligations under this Agreement with respect to Client’'s employees for whom Helpside has
timely received and accepted all onboarding documents required by Helpside, including, without limitation, the Worksite Employee
Acknowledgement and W-4, in addition to initial payment according to the appropriate rate set forth in the Rate Sheet (Exhibit “B”)
of this Agreement (hereinafter “Covered Employee”) are as follows:

2.1. Payroll Administration. Helpside will process payroll payments for Covered Employees in accordance with applicable law,
conditioned upon Client timely and accurately supplying all data and funds necessary for Helpside to perform its payroll
processing services.

2.2. Payroll Taxes and Unemployment Insurance. To the extent required by law, Helpside will withhold, report, and remit federal,
state, and local payroll taxes, including, without limitation, unemployment insurance contributions, for Covered Employees.
To the extent requested by Client, Helpside will administer unemployment insurance filings and claims, including opposing
unemployment claims when appropriate.

2.3. Employee Benefits. As agreed to between Helpside and Client, Helpside will offer certain employee benefits to eligible
Covered Employees and their eligible dependents through Helpside-sponsored plans (“Helpside Benefit Plans”) and
administer such Helpside Benefit Plans in compliance with applicable law and the terms and provisions of the applicable
plan documents. The applicable plan documents will control eligibility for benefits and the extent of benefits provided under
the Helpside Benefit Plans.

2.4. Workers’ Compensation Insurance. Unless the Parties have otherwise agreed in writing, as evidenced by execution of an
Addendum to this Agreement, Helpside will provide workers’ compensation insurance coverage for the Covered Employees
and, to the extent agreed to by the Parties, administer claims under such coverage in compliance with applicable law.
Client workers who are not timely reported to Helpside pursuant to the terms of Paragraphs 3.1 below, and 5.2 of the Terms
& Conditions (Exhibit “A”), and in compliance with Helpside’'s new-hire onboarding requirements are not Covered
Employees and will not be covered by workers’ compensation insurance provided through Helpside for any period during
which they are not a Covered Employee.

2.5. Human Resources Consulting Services. Helpside will provide human resources consulting services as detailed in
Paragraph 4.5 of the Terms & Conditions (Exhibit “A”).

3. Obligations of Client. Client’s obligations under this Agreement include the following:

3.1. Onboarding Process. Client will comply with Helpside directives regarding the requirements to onboard Covered
Employees, including, but not limited to, the requirements set forth in the Terms & Condition. Client will ensure all newly
hired employees complete electronic onboarding before the newly hired employee begins work for the Client, except as
otherwise required by applicable laws.

3.2. Payroll Data. Client will timely and accurately provide all data necessary for Helpside to process payroll for the Covered
Employees, including, but not limited to, hours worked, rates of pay, payments owed, and exempt/non-exempt status under
applicable wage and hour laws (“Payroll Data”). Payroll Data must be provided to Helpside no later than 9:00 AM Mountain
Time two (2) business days before the payroll pay date (“Payroll Deadline”). Payroll Data provided after the Payroll Deadline
that the Client would like processed on the regularly scheduled pay date results in a “Late Payroll,” meaning Helpside has
less time to process payroll and a “Late Payroll” fee will apply, as outlined in the Rate Sheet, attached as Exhibit “B.” To
ensure accurate calculation of fees and proper withholding, reporting, and remitting of taxes, Client agrees not to pay any
wages, salaries, bonuses, or other amounts directly to Covered Employees (outside of Helpside’s platform) without
obtaining Helpside’s prior written consent to do so. Client will immediately forward to Helpside any order or notice of
garnishment, involuntary deduction, IRS lien or other legal process received by Client affecting wages paid to Covered
Employees and, if requested by Helpside, Client will sign documents necessary to authorize Helpside to act on Client’s
behalf in responding to such legal process. Client will timely report to Helpside any changes in its workforce, such as
employees hired or terminated, and any changes in salary or hourly wages, or other compensation. If Client abandons
Helpside's services by reporting a payroll cycle of $0, pays Covered Employees in violation of the conditions set forth in
this Paragraph 3.2, or fails to timely report Client’s payroll information for a payroll cycle, it will be deemed a material breach
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of the Agreement, and the Agreement may be terminated immediately, as set forth in Paragraph 11.2.1 of the Terms &
Conditions.

3.3. Notice of Covered Employee Termination and Wage Changes. Client shall provide Helpside with timely advance notice
(through Helpside Admin Tools) when it terminates the employment of a Covered Employee. At a minimum, Client will
provide Helpside with sufficient notice for Helpside to timely issue the final paycheck to a terminated Covered Employee.
Additionally, Client shall provide Helpside sufficient notice of a wage change for any Covered Employee to enable Helpside
to properly comply with any applicable wage payment requirements.

3.4. All Obligations Not Expressly Included. Client understands, acknowledges, and agrees that Client is solely responsible and
liable for any and all obligations, duties, and responsibilities that are not expressly delegated to Helpside under this
Agreement.

4. Fees.

4.1. Administrative Fees. Client will pay Helpside’s administrative fees and charges as detailed in Section 7 of the Terms &
Conditions (Exhibit “A”), according to the rates set forth in the Rate Sheet (Exhibit “B”).

4.2. Timing and Collection of Amounts Owed. As detailed in the Terms & Conditions, prior to the time that one or more Covered
Employees is required to be paid, Client shall pay an amount equal to Gross Payroll (as defined in the Terms & Conditions)
plus all other fees and charges associated with that payroll, including, but not limited to: Helpside’s administrative fees (as
referenced above in Paragraph 4.1); all gross wages; federal, state, and local taxes and related charges (including, but not
limited to, FICA, FUTA, and SUTA); and any other applicable fees and charges attributable to Covered Employees, as
invoiced by Helpside. Except as otherwise provided in the applicable Rate Sheet, Helpside may adjust any rates, fees, or
charges at any time with thirty 30 days’ advance notice, or without any advance notice in the event of immediate or
retroactive changes in payroll tax or insurance rates, changes in insurance requirements or costs, or changes in workers’
compensation insurance codes.

4.3. Other Fees. There may be additional fees or charges for services requested by Client if such requested services are not
specifically identified in this Agreement, such as for services pertaining to background searches, substance screening fees,
applicant tracking system access, learning management system access, and other miscellaneous services.

THROUGH THE SIGNATURES OF THEIR AUTHORIZED REPRESENTATIVES BELOW, AND IN EXCHANGE FOR MUTUAL AND
VALUABLE CONSIDERATION, THE PARTIES HEREBY AGREE TO ALL TERMS AND CONDITIONS OF THIS AGREEMENT.

Helpside: Client:
BY: BY:

NAME: NAME:
TITLE: TITLE:
DATE: DATE:

Address for Notices (Par. 14.6 of the Terms & Conditions (Exhibit “A”)

Helpside: Client:

Street Address: 395 W 600 N Street Address:

City, State, Zip: Lindon, UT 84042 City, State, Zip:

Attn: John Bartholomew Attn:

Email: jpart@helpside.com Email:
01012025 2
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EXHIBIT “A” - TERMS AND CONDITIONS

The following terms and conditions apply to this Agreement.
1. Term.

The term. of this Agreement will commence on the Effective Date and continue for one (1) year (“Initial Term”). Upon completion
of the Initial Term, this Agreement will renew and continue for successive one (1) year terms (“Successive Term”), unless and until
a written notice of non-renewal is issued by a Party no later than thirty (30) days prior to the completion of the Initial or Successive
Term. Initial and Successive Terms will be referenced herein collectively as the “Term.” During the Term, this Agreement may
also be terminated in accordance with Section 11 of this Agreement.

2. Scope of Agreement.

2.1. Helpside’s services shall not apply to Client employees living and/or working outside of the United States, and such
employees shall not be Covered Employees.

2.2. Helpside has no responsibility for Client employees who are not Covered Employees, or any other worker, laborer
contractor, or subcontractor providing services to Client. In the event Helpside has more than one workers’ compensation
insurance policy, the coverage provided by such policy or policies is strictly limited to the employees specified in the
insurance policy documents. Client will secure and maintain workers’ compensation insurance for all Client's workers, if
any, who are not Covered Employees under this Agreement.

2.3. Insurance. Client acknowledges that Helpside is not an insurance carrier and that as such Helpside may not be subject to
certain laws and regulations governing insurance or the sale of insurance.

3. Reservations of Rights.

This Agreement may reserve certain rights to Helpside for the purpose of Helpside delivering PEO services in compliance with
applicable PEO licensing, registration, certification, and other laws authorizing the delivery of PEO services. The reservation of
rights in this Agreement is not an admission that Helpside either has exercised, or will exercise, such rights. It is the intent of the
parties that no inference of liability arises from the reservation of rights, other than the liabilities arising from the express terms of
this Agreement. Furthermore, notwithstanding any reservation of rights sets forth in this Agreement, Client remains solely
responsible for the day-to-day supervision of Covered Employees and for the selection of qualified workers for employment.

4. Obligations of Helpside. Helpside’s obligations are as follows with respect to the Covered Employees:

4.1. Payroll Administration. If applicable, Client will allocate employee hours worked to any federal or other contracts requiring
specific payroll treatment and will provide Helpside the relevant and required Wage Determination and Fringe Benefits
information.

4.2. Payroll Taxes and Unemployment Insurance. In those states or other jurisdictions in which Helpside may or must use Client’s
employer account for purposes of reporting and remitting unemployment insurance contributions or any other payroll taxes,
Client authorizes Helpside to do so and agrees to cooperate with Helpside in the use of Client's account. Client will provide
all required and requested forms, signatures, powers of attorney, reports, documents, credentials, and historical data.

4.3. Employee Benefits. Client will cooperate with Helpside in all matters necessary for Helpside to properly administer the
Helpside Benefit Plans, including, without limitation, executing all necessary agreements or other documents. Helpside’s
obligations with respect to employee benefits will not extend beyond the scope of the Helpside Benefit Plans.

4.4. Workers’ Compensation Insurance. Client will cooperate with Helpside to provide any required notices to state agencies
and/or Covered Employees in connection with the provision of workers’ compensation insurance to Covered Employees.

4.5. Human Resource Consulting. To the extent requested by Client, Helpside may provide Human Resource consulting services
to designated management employees of Client either directly or through the use of third-party consultants or vendors,
including providing consulting services with respect to an Employee Handbook and other personnel policies and procedures
(additional fees may apply). Client shall be solely responsible to handle, investigate, and resolve any issue raised by a
Covered Employee pertaining to harassment, discrimination, retaliation, leave entitlements, or other employment-related
issue. To the extent requested by Client, Helpside may provide best practices information and assistance to Client; however,
Client retains sole responsibility for complying with applicable Employment Laws (defined below). Client expressly
understands and agrees that in providing Human Resource consulting services, Helpside is not providing legal advice, and
Helpside is not providing such services as a joint employer. Regardless of whether Client uses Helpside’s Human Resource
consulting services, Client is ultimately responsible for all personnel decisions, and Client is responsible to consult with legal
counsel as needed regarding Human Resource or employment-related issues.

4.6. Use of Affiliates and Other Sources of Revenue. Client understands, acknowledges and agrees that (i) some of the products
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and/or services provided pursuant to this Agreement may be provided by third parties that are affiliated with or otherwise
related in some way to Helpside (“Affiliates”) and therefore some of the fees or charges paid by Client may include amounts
payable to Affiliates; and (ii) to the extent consistent with applicable law, Helpside and/or Affiliates may receive commissions,
referral fees or other sources of revenue with respect to the products and/or services provided pursuant to this Agreement.

5. Obligations of Client. Client's obligations under this Agreement include the following:

5.1.

5.2.

5.3.

54.

5.5.

5.6.

5.7.

01012025

Implementation. Client and Helpside will agree upon an implementation schedule shortly after the execution of this
Agreement. Client is responsible for providing documents, making decisions, and securing the cooperation of its
employees, as needed to complete implementation according to the agreed-upon schedule. Helpside will invoice Client for
the implementation fee immediately upon execution of this Agreement. If, in the sole discretion of Helpside, Client has
caused significant delay to the implementation schedule, Helpside reserves the right to begin charging an administrative
fee as set forth in the Rate Sheet.

Covered Employee Onboarding. Client is solely responsible for onboarding new Covered Employees by using Helpside's
electronic onboarding workflow, or by submitting completed, accurate, new hire paperwork, including without limitation any
benefits enroliment forms or packages, for each new employee before a newly hired employee first performs any work for
Client. As indicated below in paragraph 5.5, Client is also solely responsible for completing the -9 verification process for
each newly hired employee, and Client understands and agrees that Helpside is unable to process payroll for any newly
hired employee for whom Client has not completed all required |-9 processes and procedures.

Covered Employee Termination and Wage Changes. Client is solely responsible for any late payment penalties resulting
from Client providing Helpside with inadequate advance notice of termination or wage change. Client authorizes Helpside
to add such penalties to the final payment and invoice Client for same and/or to make deductions from Client’s accounts
as set forth in this Agreement.

Change in Circumstances. Client shall notify Helpside of the principal location of the workplace of each Covered Employee
and each location where such Covered Employee performs services for Client, and of any changes in such locations,
including Covered Employees who transition to a remote work arrangement, or who are hired to work remotely. Client must
provide prior written notice to Helpside of any new lines of business, new locations, and new class codes, and Helpside
reserves the right to approve or deny any such new business or class codes. Failure to provide such notice is a material
breach of this Agreement.

Immigration. Client is solely responsible for all I-9 and E-Verify processes and procedures. Client will ensure that an 1-9 is
timely and properly completed for all new hires; retain 1-9 documents for the period required by law; and update 1-9s when
required by law. To the extent requested by Client, Helpside may provide information to Client regarding the proper
procedures for completion of the I-9 or E-Verify procedures; however, Client retains sole responsibility for complying with
all Form I-9 and E-Verify legal requirements. Any obligation placed upon an employer by applicable law or by Client’s
decision to verify the eligibility of an individual for employment through the E-Verify program or any successor program or
to in any manner utilize the E-Verify system, to the extent allowed by law, is retained solely and exclusively by Client. Any
fines or other penalties resulting from Client failing to follow proper I-9 or E-Verify procedures and processes will be solely
Client’s responsibility. Client will not engage in any discriminatory or other unlawful acts with respect to the 1-9, E-Verify
process, or immigration status.

Payroll. Client shall be solely responsible for the verification of payroll information, including but not limited to verifying
that child labor laws have been complied with, and for providing applicable meal periods, rest breaks, and other breaks, as
required under applicable law, and for ensuring that wages, minimum wage, overtime, prevailing wage rate, piece rate,
commissions, and bonuses have been correctly calculated. In the event of a public utility or data processing/storage service
outage that prevents Helpside from performing its payroll processing services using complete and accurate data, Helpside
reserves the right to elect to pay estimated wages until such time as complete and accurate data is available to allow
reconciliation and Client funding of outstanding wages. Although Helpside may, at Client's request, consult with Client
regarding minimum and overtime wages and exempt status requirements, Client is solely responsible for determining and
maintaining the exempt status of Covered Employees and Client agrees that Client alone possesses sufficient information
to make such decisions. Client is solely responsible for any prevailing or municipal minimum wage compliance
requirements. Client shall be solely responsible for all non-compliance penalties and liabilities resulting from Client’s failure
to timely forward legal process or other necessary payroll data to Helpside or to sign required authorization documents.

Business Operations. Client will oversee all aspects of the operation of Client's business, including, but not limited to the
production and delivery of services and products, product design, accounting, cash control, and loss/breakage/theft
prevention. Helpside is not responsible for the acts, errors, or omissions of Client or and Covered Employee, or any crimes,
torts, misconduct, or wrongdoing of Covered Employees because they are not under Helpside’s direction, supervision, and
control. Client is solely responsible for recruiting and selecting competent workers for Client to conduct its business safely
and lawfully. To the extent required by applicable law, Client is solely responsible for providing tools and equipment
necessary for Covered Employees to perform their job duties and reimbursing Covered Employees for all recoverable
expenses incurred in the course of their employment. Client shall supervise, direct, and control Covered Employees to the
extent necessary for Client to conduct its business safely and lawfully. Client is solely responsible for compliance with
wage and hour laws governing scheduling, such as holidays, reporting time, on call time, stand by time, make up time, shift
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5.8.

5.9.

5.10.

5.12.

5.13.

5.14.

01012025

spacing, meal periods, breaks, rest periods, days of rest, fluctuating workweeks, flexible scheduling arrangements,
scheduling notifications, and all other matters related to hours scheduled and worked. Client acknowledges that such
matters are not within Helpside’s control and Client agrees to timely pay any penalties, premiums, or other amounts owed
related to these issues. Covered Employees in supervisory positions shall have no responsibility for employees other than
the Covered Employees.

Business and Occupational Legal Compliance. Client will comply with all laws governing Client’s business, including but
not limited to laws pertaining to required filings, licensing, taxes, fidelity bonding, insurance, facilities/building codes and
regulations, and environmental compliance. If any Covered Employee is required to be licensed, registered, or certified
under any federal, state, or municipal law or regulation, or to act under the supervision of such a licensed, registered or
certified person or entity in performing the employee’s services, then any such person(s) will be deemed an employee of
Client for such licensure purposes. Client will be solely responsible for verifying licensure and/or providing the required
supervision.

Client Employee Benefit Plans. If Client has requested that Helpside offer Helpside Benefit Plans to Covered Employees,
and Helpside has agreed to do so, Client will not provide employee benefits to Covered Employees or their dependents
(“Client Plans”) in addition to or in lieu of the benefits available under the Helpside Benefit Plans without the express written
consent of Helpside. To the extent employee benefits are provided to Covered Employees or their dependents under a
Client Plan, Client will: (i) ensure that the Client Plan is administered in compliance with applicable law and the terms and
provisions of the applicable plan documents; and (ii) retain sole responsibility and liability for the Client Plan. Client
understands, acknowledges and agrees that: (a) Helpside is not a plan sponsor, plan administrator or fiduciary with respect
to any Client Plan; (b) Helpside shall have no other role, responsibility or liability with respect to any Client Plan, including,
without limitation, that of a third-party administrator; and (c) to the extent that Helpside provides any administrative or other
services with respect to a Client Plan, (1) all such services are taken on behalf of Client and at Client’s specific direction,
(2) Helpside shall have no discretion with respect to such services, (3) Helpside shall not take on any fiduciary or other
obligations as result of such services under the Employee Retirement Income Security Act of 1974, as amended (ERISA),
or any other law and (4) Client shall remain solely responsible and liable for such services and any underlying Client
obligations.

Cooperation with Helpside. Client will respond in a timely and accurate fashion to requests from Helpside for records and
data necessary for Helpside to perform its services. Upon receipt Client will immediately (and no later than one (1) business
day after receipt) send Helpside copies of demands, notices, claims, summons and other legal papers related to the
Covered Employees. Client will cooperate with Helpside in the investigation, remediation, settlement, and defense of legal
claims related to the Covered Employees.

Legal Compliance. Client will comply with federal, state, and local laws governing its business, including labor and
employment laws. Although Helpside may consult with Client regarding labor and employment related compliance matters,
Client is responsible for conducting its business and decision-making in a way that complies with all federal, state, and
local labor, employment, wage theft and other wage payment laws, and employee benefit laws, including, without limitation,
the Civil Rights Acts of 1866, 1964 (including Title VII), and 1991; the Age Discrimination in Employment Act; the Americans
with Disabilities Act (ADA); the Family and Medical Leave Act (FMLA); the Fair Labor Standards Act (FLSA) the Worker
Adjustment and Retraining Notification Act (WARN); the National Labor Relations Act (NLRA); the Equal Pay Act; the
Pregnancy Workers Fairness Act; the Fair Labor Standards Act, including amendments thereto under the Providing Urgent
Maternal Protections for Nursing Mothers Act; the Vietnam Era Veteran’s Readjustment Assistance Act; Executive Order
11246; the Rehabilitation Act of 1973; the Fair Credit Reporting Act (FCRA); the Employee Polygraph Protection Act; the
Immigration Reform and Control Act (IRCA); the Older Workers Benefits Protection Act (OWBPA); the Occupational Safety
and Health Act (OSHA); the Uniformed Services Employment and Reemployment Rights Act (USERRA); the Genetic
Information Non-Discrimination Act (GINA); the Coronavirus Aid, Relief and Economic Security Act (CARES Act), the
Taxpayer Certainty and Disaster Tax Relief Act of 2020, the Consolidated Appropriations Act, 2021, and the American
Rescue Plan Act of 2021, and related regulations and guidance, and all other local, state and federal laws governing the
employment relationship, including but not limited to, such laws governing discrimination in the workplace (collectively,
“Employment Laws”).

Employment Contracts. Helpside is not bound by any employment contract between Client and a Covered Employee.
However, Helpside will comport with Client’s instructions in the course of providing services with respect to a Covered
Employee covered by an employment contract with Client, so long as such instructions are lawful, fully disclosed to
Helpside, and consistent with all other terms of this Agreement. Client is solely responsible for compliance with and the
legal interpretation of any employment contract.

Background Checks and Other Responsibilities. Helpside does not assume any responsibility for, and makes no
assurances, warranties, or guarantees as to, the ability or competence of any Covered Employee. This Agreement in no
way alters any responsibilities of Client to perform any and all work history, reference checks and background checks on
Covered Employees (including driving and accident record history and the maintenance of a valid license to drive Client’s
vehicles). Additionally, Client assumes full and complete responsibility for the consequences of performing or failing to
perform, initially and on an on-going basis such checks. Helpside shall have no responsibility regarding these matters.

Collective Bargaining Agreement. If Client has entered into a Collective Bargaining Agreement (CBA) pertaining to any
Covered Employees, Client agrees that it will remain the sole employer of such Covered Employees for purposes of the
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5.15.

5.16.

5.17.

5.18.

5.19.

5.20.

5.20.1.
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National Labor Relations Act (NLRA), and that it will remain solely responsible and liable for all obligations arising under
the NLRA and any applicable CBA, including, without limitation, the duty to bargain. Additionally, Client expressly warrants
that this Agreement will not modify any of the terms of any applicable CBA. Helpside shall not be considered a party to
any such CBA. Client represents and warrants that Client has not entered into a CBA pertaining to any Covered Employee
during the Term unless such CBA is attached hereto as an exhibit.

Leave and Disability Accommodation. To the extent applicable to Client and to the extent required by law, Client will accept
obligations and costs associated with compliance with the FMLA, ADA, and similar state and local laws, including but not
limited to the cost of providing reasonable accommodation of disabilities, recordkeeping requirements related to leave and
disability accommodation, reinstating employees returning from leave or finding replacement employment for them if
required by law, and the cost of continuing benefits during leave if required by law. Client agrees that should the FMLA be
applicable to Client, to the extent allowed by law, Client has sole responsibility for compliance and that it is the intent of the
Parties that this Agreement shall have no impact on Client’s obligations as an employer responsible for FMLA compliance.

Downsizing Notices. Client will provide all notices required by the WARN Act and similar state and local laws.

Government Contracts. Client will be solely responsible for compliance with requirements pertaining to government
contracts pursuant to federal, state, county and local laws, regulations, and ordinances, including but not limited to
compliance with Executive Order 11246, the Rehabilitation Act of 1973, the Vietham Era Veterans’ Readjustment
Assistance Act of 1974, the Walsh-Healey Public Contracts Act, the Davis Bacon Act, and the Service Contract Act of
1965, if applicable.

Other Taxes and Fees. Other than required payroll withholding taxes covered by this Agreement, Client is responsible for
paying and reporting all applicable taxes and governmental fees (including environmental fees required by the California
Health and Safety Code for Covered Employees working in California). Additionally, any tax imposed by any local or state
taxing authority based upon Client’s relationship with Helpside, such as a sales or use tax, or gross receipts tax, shall be
the sole responsibility of Client.

Incentive Compensation and Fringe Benefits. Client is solely responsible for funding and accurately determining eligibility
for incentive compensation and fringe benefits, including, without limitation, vacation, paid sick leave (including legally
mandated paid sick leave), other paid time off, profit sharing, deferred compensation, bonuses, severance payments,
stock- or other equity-based compensation, commissions, and other incentive compensation payments, including
determining whether individuals qualify to receive W-2 wages and benefits. Although said payments should be made
through Helpside’s payroll to ensure proper reporting and remittance of taxes, Helpside has no responsibility for the
administration or funding of fringe benefits payments. Notwithstanding the forgoing, Helpside will process payroll with
respect to fringe benefits at Client’s request, provided Helpside has received any requested documentation in a form and
substance reasonably satisfactory to Helpside, and when appropriate and permitted by law, and Helpside will assist Client
with tracking accruals and payments of fringe benefits when practicable, so long as such activities are consistent with all
other terms of this Agreement. Given Client’s unique knowledge of its incentive compensation programs, Client remains
solely responsible for determining when overtime compensation is owed on such payments and shall inform Helpside of
same.

Work Site Safety. Client is the sole Employer with respect to safety-related compliance. Client retains exclusive control
over the safety of the workplace(s) where Covered Employees work, and thus retains sole responsibility for compliance
with applicable federal, state, and local health and safety laws, regulations, ordinances, directives, and rules relating to the
workplace (Workplace Safety Laws). Client is solely responsible to identify and eliminate all known workplace threats to
Covered Employees’ health or safety. Client acknowledges and agrees that Client has not retained Helpside to manage or
control Client’s business or operations, and Helpside has no duty or authority to inspect, install, modify, repair, or maintain
any equipment, tools, vehicles, or machinery that Covered Employees may use. However, Helpside reserves the right to
inspect Client’s workplace for the sole purpose of verifying compliance with the terms of this Agreement. Any inspections
that Helpside or its workers’ compensation insurance carrier may conduct are not for the purpose of identifying the unique
threats to the health and safety of Covered Employees that may exist in Client’s workplace(s), thus such inspections would
not fulfill a requirement for a full safety audit or inspection under applicable laws or regulations. Thus, Client shall, at its
sole cost and expense, take all necessary steps to comply with Workplace Safety Laws, including, without limitation, the
following:

Client shall take reasonable steps to evaluate worksite conditions pertaining to the health and safety of Covered
Employees, by doing periodic inspections; Client shall identify all known hazards to Covered Employees’ health and safety,
inform Covered Employees of such health and safety hazards, and take all reasonable measures to eliminate such health
and safety hazards; Client shall provide Covered Employees with appropriate and required personal protective equipment;
Client shall provide legally required training to Covered Employees regarding the safe performance of job duties, the proper
use of personal protective equipment, and the maintenance of a safe work environment; Client shall establish, implement,
and maintain a written, effective Workplace Safety Program, including an Injury and lliness Prevention Program, if required
(“lIPP”) that protects Covered Employees, Client shall implement specific safety programs as required by OSHA or any
applicable state or local requirements, depending on the work environment and the type of work being performed by
Covered Employees;
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5.20.2.

5.20.3.

5.21.

5.22.

5.23.

5.24.

Client shall ensure that each Covered Employee has, and is informed of, the following protections: (i) Covered Employees
have the right to complain or report work conditions that the Covered Employee reasonably believes to be unsafe,
unhealthful, or hazardous; (ii) Covered Employees have the right to refuse to work in conditions that the Covered Employee
reasonably believes to be unsafe, unhealthful, or hazardous; and (iii) Covered Employees will not be subjected to any sort
of retaliation or discrimination for reporting unsafe, unhealthful, or hazardous conditions or for refusing to work in unsafe,
unhealthful, or hazardous conditions; and

In the event Helpside provides advice or information to Client regarding safety in the workplace, Helpside does so as a
consultant only and not as the employer in control of the workplace. Client at all times retains sole responsibility for providing
appropriate training regarding job duties, workplace safety, and other related topics.

Accident and Injury Reporting Procedure. Client shall immediately, (and under all circumstances within one (1) business
day) report accidents and injuries involving Covered Employees including “first-aid” events. Client shall deliver a complete
written report of an accident or injury to Helpside no later than three (3) business days after the occurrence of such accident
or injury. Failure to provide the complete report of accident or injury within three (3) business days may result in a late
reported claim fee. Client is solely responsible to report accidents and injuries involving Covered Employees to OSHA
and/or any similar state agency as required by applicable law. Client's failure to timely report an accident or injury involving
Covered Employees may result in one or more substantial fines, or other costs, pursuant to applicable law or to insurance
company protocols and/or operating procedures. Any fines or any other costs incurred as a consequence of Client’s failure
to comply with the provisions of Sections 5.20 and 5.21 shall be the sole responsibility of Client. Client agrees that if
Helpside receives a citation as a consequence of Client's failure to comply with Sections 5.20 and 5.21, Client’s
indemnification obligations, set forth in Paragraph 9 shall apply; Client will cooperate in accident/injury investigations by
the applicable workers’ compensation carrier or its representative. If modified or light duty is required for a Covered
Employee by applicable law or requested by Helpside or its workers’ compensation carrier for the purpose of reducing the
cost of claims that may be incurred, Client may either provide modified or light duty, or pay a Supplemental Claims
Management Fee which may be established and charged by Helpside.

Contractors. Client shall ensure that contractors, subcontractors, and others providing services to Client have the
appropriate and required workers' compensation insurance coverage. Client shall also maintain appropriate and required
workers' compensation insurance coverage for Client workers who are not covered by this Agreement, if any. Client is
solely responsible for any costs, expenses, employer responsibilities, and liabilities associated with Client independent
contractors, including subcontractors of such independent contractors, who are reclassified as Client employees (including,
without limitation, paying additional workers’ compensation premiums from the date such Covered Employee would be
eligible to be covered under any workers’ compensation insurance policy made available by Helpside). In the event
Helpside is subjected to threatened or actual litigation as a result of such reclassification, whether the reclassification is
voluntary or involuntary, Client shall defend and indemnify Helpside pursuant to Section 9.

Record Keeping. Client will maintain accurate records of hours worked to the extent required by law and will make such
records available to Helpside upon request. Client is solely responsible for creating and maintaining accurate records of
hours worked and attendance, including any state or federal requirement to file a report or information providing pay data
information, and Client is solely responsible for the proper use of any time and attendance system, regardless of whether
the system is provided by Helpside (if any) or another source. Client will ensure that all hours worked by Covered
Employees are accurately captured and reported by the time and attendance system. Client will not use any method,
including rounding or off-the-clock work, to pay Covered Employees less than the amount due to them pursuant to
applicable law. To the extent state or local law requires employers to provide wage statements containing information
different than or in addition to the information contained in Helpside’'s wage statements, Client shall issue supplemental
wage statements to Covered Employees in compliance with applicable law. Client will maintain other records as directed
by Helpside and in compliance with Helpside’s policies and procedures. Client is solely responsible for complying with all
federal, state, and local laws that require posting of information at Client’'s workplace(s) or providing notices to employees.

Healthcare Reform / ACA Compliance. Client understands, acknowledges, and agrees that Client is solely responsible and
liable for all obligations with respect to Healthcare Reform’s Employer “Play or Pay” Mandate under Section 4980H of the
Internal Revenue Code of 1986, as amended (IRC), and other applicable laws, including, without limitation, any tax
reporting obligations under IRC Sections 6055 and 6056. To the extent that Helpside agrees to assist Client with satisfying
these obligations, Client understands, acknowledges and agrees that: (i) Helpside is not providing legal or tax advice to
Client and Client will seek appropriate legal and tax advice from its own legal and tax advisors; (ii) Helpside will rely on the
accuracy of all information and documents provided by Client with respect to such assistance; and (iii) Client will remain
solely responsible and liable for such obligations.

6. Insurance. During the Term of this Agreement, Client will at a minimum maintain the following insurance coverage: (i)
comprehensive general liability insurance; (ii) cyber-liability insurance; (iii) automobile liability insurance, including non-owned and
hired autos (to the extent any Covered Employees will be assigned to positions requiring them to drive for Client); and (iv)
professional liability insurance, if appropriate, including, without limitation, malpractice or errors and omissions coverage and in
compliance with any regulation mandating such coverage. Each of such policies will have as a minimum a limit of liability not less
than $1,000,000 per occurrence. Upon request, Helpside will be listed as an insured, or additional insured on the policy or on an
alternate employer endorsement, or other similar endorsement. Upon request, Client will furnish Helpside with Certificates of
Insurance as evidence of coverage.
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7. Fees.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.
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Rates. Client will pay Helpside’s Service Fee and related additional administrative fees according to the rates set forth in
the Rate Sheet (Exhibit “B”).

Fee Calculations. For purposes of fee calculations, any references to wages refer to gross wages, including but not limited
to salary, hourly wages, sick pay, vacation, or paid time off, wages in lieu of notice, overtime wages, piece rate wages,
bonuses, other incentive wages, severance, and commissions. Administrative fees are calculated as set forth in the Rate
Sheet (Exhibit “B”). In addition to Administrative Fees and all other applicable fees and charges, Client shall pay to Helpside
all gross wages; federal, state, and local taxes and related charges (including but not limited to FICA, FUTA, and SUTA);
health insurance charges (including but not limited to premiums, administration costs, and Helpside administrative
charges); workers’ compensation insurance charges (including but not limited to premiums, assessments, and Helpside
administrative charges), and other insurance costs and charges attributable to Covered Employees, as invoiced by
Helpside. Benefits and insurance charges include all applicable insurance premiums, fees, costs, and Helpside’'s
administrative charges related to same.

Fee Adjustments. The Service Fee is subject to an annual 4% increase, effective on each anniversary of the Effective
Date. Additionally, Helpside may adjust the administrative fee rates at any time with thirty (30) days’ advance notice, or
without advance notice in the event of immediate changes in payroll tax or insurance rates, changes in insurance
requirements or costs, or changes in workers’ compensation insurance codes.

Invoiced Amounts May Not Equal Costs. Client understands, acknowledges and agrees that any fees, charges or other
amounts invoiced and/or paid pursuant to this Agreement (“Invoiced Amounts”) may not equal the actual costs of Helpside,
regardless of how such Invoiced Amounts are presented on any invoice, proposal or otherwise, including, without limitation,
Invoiced Amounts identified as taxes, contributions, premiums or deductibles. To the extent that any such Invoiced
Amounts exceed the actual costs of Helpside, Client understands, acknowledges, and agrees that such excess is part of
the reasonable compensation payable to Helpside for the services provided pursuant to this Agreement.

Minimum Benefits Fees. In connection with group health plan coverage provided by Helpside to eligible Covered
Employees, Client understands, acknowledges and agrees that Client is required to pay minimum benefits fees that are
sufficient to cover the cost of the least expensive monthly employee-only coverage for all eligible Covered Employees.

Client Approval of Insurance Commissions. In the event Client elects to have its employees participate in any health and
welfare plans sponsored by Helpside (‘Plans’), Client understands that Helpside is providing valuable plan administration
to the Plans, and Helpside’s affiliated insurance brokerage, Greystone Insurance Services LLC, Utah License No. 1012046
(‘Affiliated Insurance Brokerage’), is providing valuable insurance agency/brokerage services to the Plans, and that
Affiliated Insurance Brokerage will be receiving certain commission revenue from the related insurance carrier(s) in
exchange for providing these valuable services to the Plans (‘Plan-Related Commissions’). Client acknowledges and
agrees that it has exercised, and will exercise, independent judgment in reviewing and approving, on a prospective and
annual basis, such services and Plan-Related Commissions. Prior to the start of each coverage period, Helpside shall
disclose in writing the Plan-Related Commissions that Affiliated Insurance Brokerage expects to receive in connection with
the services provided to the Plan. To the extent Client does not approve of Helpside’s and Affiliated Insurance Brokerage’s
provision of services and Affiliated Insurance Brokerage’s receipt of such Plan-Related Commissions, Client may elect to
not participate in the applicable Plan(s) for the related coverage period. Client understands and specifically concurs that
Helpside and Affiliated Insurance Brokerage are providing valuable services to the Plans with respect to day-to-day and
ongoing administration of the Plans and insurance agency/brokerage services and that the Plan-Related Commissions
may or may not exceed the actual costs in delivering the services to the Plans.

Retroactive Fees or Charges. To the extent that any tax, premium or other cost of Helpside is unilaterally increased by a
governmental body or other third party beyond the control of Helpside, whether prospectively or retroactively, Client
understands, acknowledges and agrees that Helpside will invoice Client for such increases and that any fees or charges
associated with such increases will be due and payable in the same manner as any other fees or charges invoiced pursuant
to this Agreement, even if such fees or charges are invoiced after the termination of this Agreement.

Payment Procedures. No later than 9:00 AM Mountain Time two (2) business days before the Client’'s payroll pay date,
Client will provide to Helpside, in the method authorized by Helpside, the payroll data upon which each Covered Employee's
compensation is calculated, in the format proscribed by Helpside. As soon as practicable following receipt of the payroll
data, Helpside will make available to Client an invoice for payment. After Client review of the invoice, Client will notify
Helpside of any errors or modifications proposed by Client and thereafter waives any right to dispute the content of the
invoice. Client shall ensure that sufficient funds will be available to pay the amount of the invoice no later than one business
day prior to the applicable payroll issuance date and that such funds will not be otherwise withdrawn prior to the payroll
pay date. Client agrees to payment through automated clearing house transaction (“ACH”), and Client shall cooperate with
Helpside in setting up ACH payments. Client hereby authorizes Helpside to deduct or debit from Client’s bank account any
monies due and owing, outstanding, or including outstanding fees, retroactive changes in payroll tax amounts, unpaid
insurance premiums, delinquent payroll and other related taxes including assessed fines, penalties and interest, charge
backs due to Client’s bank account having insufficient funds (NSF charges), and any other amounts that may accrue or
may become outstanding relating to services provided by Helpside. In addition, any fees or other charges not paid on or
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before the due date will be subject to finance charges equal to One and One-Half percent (1.5%), or such maximum lesser
amount set by applicable law, if applicable law sets a lower rate, of the outstanding balance per month. This paragraph
will survive termination of this Agreement.

7.9. Pre-payment. Helpside in its discretion may require Client to pre-pay the estimated invoicing for any upcoming pay period
prior to commencement of that pay period. This requirement may be imposed indefinitely or, in Helpside’s discretion, may
be imposed temporarily.

7.10. Bankruptcy. Client will immediately notify Helpside of the initiation of any bankruptcy or receivership or insolvency
proceedings of whatever form (whether voluntary or involuntary). Client agrees that any wages or taxes or contributions
paid or advanced by Helpside prior to such bankruptcy that remain unpaid by Client shall be treated as outstanding wage
obligations for the purposes of determining priority in the associated legal proceedings with the intended effect that Helpside
shall have the same rights as Covered Employees with respect to such wages and associated taxes and shall be entitled
to relief as necessary to apply such status.

8. Confidential Information.

In the course of performing its obligations set forth herein, a party (“Disclosing Party”) may disclose, furnish, or provide to the other
party (“Recipient”) non-public confidential information, including, but not limited to, personnel information and payroll data
(collectively, “Confidential Information”). The Recipient shall keep confidential and shall not directly or indirectly disclose,
disseminate, or use Confidential Information except as necessary to perform its obligations hereunder or as required by law, and
shall take reasonable efforts to protect Confidential Information. Confidential Information does not include information which: (1)
was in the possession or control of the Recipient prior to the time of disclosure hereunder; (2) at the time of disclosure or thereafter
becomes public knowledge through no action of the Recipient; or (3) is lawfully obtained by the Recipient from a third party under
no enforceable obligation of confidentiality to the Disclosing Party. The Recipient represents that it has implemented and maintains
information security policies and procedures that are reasonably designed to protect against unauthorized access to, or use of,
Confidential Information. For purposes of this section, "breach" means any unlawful access to, disclosure or use of data that
compromises the security, integrity, or confidentiality of Confidential Information. The Recipient will use reasonable information
security measures to safeguard Confidential Information against breaches and in compliance with applicable law. If the Recipient
discovers reasonable grounds to conclude Confidential Information of the Disclosing Party was breached, the Recipient will comply
with investigation and notice requirements dictated by law. The Recipient will also promptly inform the Disclosing Party in writing
to the extent required by law. In the event of a breach as defined by applicable law, or any other event regarding Confidential
Information that requires notification under applicable law, the Recipient agrees to provide reasonable assistance to the Disclosing
Party. Upon receiving written notice about such breach from the Recipient, the Disclosing Party will permit the Recipient to take
reasonable steps to stop or remediate unlawful use of Confidential Information and ensure that Recipient’'s use of Confidential
Information is consistent with this Agreement. These obligations shall survive the termination of the Agreement. The Recipient will
not be in breach of this Agreement by disseminating Confidential Information as required by legal process or to comply with a
disclosure obligation required by law. To the extent permitted by law, Recipient will notify the Disclosing party as far in advance as
reasonably possible before the Recipient delivers such Confidential Information to any third party. If Client and Helpside have
entered into a separate Confidentiality and/or Non-Disclosure Agreement, the terms of that document will control.

9. Indemnification. The following indemnification provisions will survive termination of this Agreement.

9.1. Client's Indemnification Obligations. Client will indemnify, defend, and hold Helpside its agents, shareholders, non-
Covered employees, officers, directors, assigns, insurers and representatives (“Helpside Indemnified Parties”) harmless
from and against any and all claims, losses, and liabilities of whatever nature (including liability to third parties, reasonable
attorneys’ fees and other costs at all levels of proceedings), and all other consequences of any sort, whether known or
unknown, without limit and without regard to the cause or causes thereof arising from: (1) Client's material breach of this
Agreement or violation of any representation or warranty associated with this Agreement; (2) Client’s violation of any of the
Employment Laws or any other local, state or federal law, regulation, ordinance, directive or rule;(3) Client’'s business or
the products or services provided by Client or Helpside’s products or services not used by Client as intended or instructed
by Helpside; and (4) the unlawful, negligent, or willful actions or inactions of any Covered Employee, agent, or any other
person employed by, associated with, or working for Client. Without limiting the forgoing, Client’s obligations set forth above
include and apply to: (a) claims for unpaid overtime, minimum wage, or other wages, or for wage statements that do not
comply with applicable wage payment laws; (b) claims for failure to provide adequate meal and rest breaks; (c) failure to
reimburse business related expenses; and (d) unlawful harassment and discrimination.

9.2. Helpside’s Indemnification Obligations. Helpside will indemnify, defend, and hold Client, its officers, directors, non-Covered
Employees, agents, shareholders, assigns, insurers and representatives (“Client Indemnified Parties”) harmless from and
against any and all claims, demands, losses, and liabilities of whatever nature (including liability to third parties, reasonable
attorneys’ fees and other costs at all levels of proceedings), and all other consequences of any sort, whether known or
unknown, without limit and without regard to the cause or causes thereof arising from Helpside’s errors or omissions in the
performance of duties expressly required by the terms of this Agreement. Without limiting the forgoing, Helpside’s obligations
set forth above include and apply to Helpside’s failure to remit payroll taxes, workers’ compensation premiums and state
unemployment insurance. Such obligation is contingent upon Client providing Helpside with timely and accurate information,
as well as payment by Client to Helpside of the required fees and charges, and Helpside’s financial obligations pursuant to
this indemnification provision are limited to the amount of total fees remitted by Client. Notwithstanding anything to the
contrary, Neither Helpside, nor any of Helpside's insurance carriers (except for matters covered by any applicable workers’
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9.3.

compensation insurance policy) have a duty to defend Client, or Client Indemnified Parties in any action whatsoever, without
exception. Should Helpside’s workers’ compensation insurance carrier continue to pay indemnity benefits related to a covered
injury, Client will cooperate in efforts to recover such overpayments.

Scope. To the maximum extent permitted under applicable law, Helpside and Client expressly waive any right or claim to
punitive or exemplary damages against the other. Additionally, the Parties agree that the indemnification provisions of this
Agreement shall not be limited to claims, expenses, or liabilities for which one of them is solely liable, but shall also apply
to claims, expenses, and liabilities for which Helpside and Client are jointly or concurrently liable. In such event, if either
of them advances funds in connection with a claim, expense, or liability in excess of its pro rata share, such Party shall be
entitled to recover from the other Party the difference between such Party’s share and the actual amount paid.

10. Client’s Representations and Warranties. Client represents and warrants as follows:

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

Client's Obligations to Covered Employees. (i) All compensation of the Covered Employees accrued prior to the Effective
Date and for which Client or any third party is responsible and obligated has been paid in full; (ii) there are no separate
contracts, agreements or other arrangements existing with respect to the Covered Employees as a group or any of them
which would bind or obligate Client, except as expressly set forth herein; (iii) Client will provide timely and accurate
notification to Helpside of the principal location of the workplace of each Covered Employee and each location where such
Covered Employee performs services for Client, and of any changes in such locations; and (iv) all pension, profit-sharing,
or other employee benefit plans existing at the Effective Date are current and in compliance with applicable law, and
execution of this Agreement will not be deemed a breach under the terms of those plans.

Accuracy of Data. As of the Effective Date, and throughout the term of this Agreement, all information provided by the
Client in contemplation of this Agreement or pursuant hereto, including but not limited to financial data, employee lists, job
descriptions and classifications, compensation, benefits, and time reports is and will be true and correct. Client maintains,
and will continue to maintain during the Term, to the extent required by law, systems and controls which ensure Covered
Employees: (i) accurately record and receive credit for all hours worked:; (ii) receive breaks and rest periods; and (iii) receive
credit for applicable premium and overtime hours. No material adverse change has occurred in the financial condition of
the Client or any guarantor of Client’s obligations under this Agreement since the date upon which any financial data of
Client or guarantor were provided to Client.

Collective Bargaining Agreement. Client has not entered into a CBA pertaining to any Covered Employee during the Term
unless such CBA is attached as an exhibit to this Agreement.

No Litigation. Except as previously disclosed to Helpside in writing, there is no action, suit, proceeding or investigation
pending, or, to the knowledge of Client, threatened against Client, related to the Covered Employees or the Client's
employer/employee relationship with the Covered Employees or which may result in a material adverse change in the
financial condition of Client or of any guarantor of Client’s obligations under this Agreement. Client will advise Helpside
promptly upon the inception of any such action, suit, proceeding, investigation, or threat thereof.

Compliance with Applicable Law. Client has not violated any applicable statute or regulation in any respect, which would
adversely affect the Covered Employees or Client's employment relationship with the Covered Employees. Client is and
will remain in compliance with all applicable statutes, regulations, and executive orders respecting Covered Employees
and employment practices, including but not limited to the state and federal employment laws.

Work Site Safety. Client is in compliance with all applicable Workplace Safety Laws, and Client has maintained, and will
continue to maintain throughout the term of this Agreement, Client's workplace(s), machinery, equipment, and
environmental factors in compliance with applicable Workplace Safety Laws.

All Client’s Employees are Covered Employees. All of Client's employees who provide services to Client and whose
wages are reported on an IRS Form W-2 are Covered Employees. Client will notify Helpside within ten (10) days of any
changes that result in a failure to meet this requirement.

Obligations Met. Client represents that it has met any and all prior premium and fee obligations regarding workers'
compensation premiums and employee leasing/professional employer organization payments, to all prior employee
leasing/professional employer organizations and workers' compensation carriers, with which Client has previously had a
contractual relationship.

11. Termination.

11.1.

01012025

Noticed Termination: Either Party may terminate this Agreement following thirty (30) days’ advance notice. Prior to
termination of this Agreement, Client shall pay to Helpside all invoiced fees and other monies due and owing. Client shall
also reimburse Helpside for any and all payments Helpside has made to any third parties and Covered Employees of behalf
of Client prior to the termination of this Agreement. Once notice of termination has been provided, Client will continue to
comply with all obligations as set forth in this Agreement.
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11.2. Immediate Termination.

11.2.1. By Helpside. Helpside may terminate this Agreement immediately, without prior written notice, in the event of: (1) Client’s
material breach of this Agreement; (2) Client’s failure to pay any invoice when due or any other monetary obligation; (3)
Client’s failure to comply with any Helpside directive when such directive is for the purpose of compliance with applicable
law; (4) Client’s failure to comply with a directive by an insurance carrier providing coverage with respect to Covered
Employees; (5) Client making a direct payment of taxable wages in violation of this Agreement; (6) Client performing any
act that expressly or implicitly disclaims Client’s obligations under this Agreement; (7) the threat of, or actual, filing by or
against Client for bankruptcy, reorganization or appointment of a receiver, supervisor, assignee, or liquidator over its assets
or property; (8) a change in the composition or location of Covered Employees; (9) a money judgment against Client which
remains unsatisfied for more than thirty (30) days and has not been appealed and/or (10) Client becoming a credit risk, as
determined by Helpside in its sole discretion.

11.2.2. By Client. Client may terminate this Agreement in the event of a material breach by Helpside following (1) a written notice
of breach; and (2) a period of no less than thirty (30) days to cure the breach set forth in said notice.

11.3. Replacement Coverage. In the event that this Agreement is terminated, regardless of the reason for the termination, Client
will immediately secure: (i) replacement workers’ compensation insurance for the benefit of the employees who continue
their employment with Client; and (ii) replacement group health insurance for the benefit of both the employees who
continue their employment with Client and any former employees (including dependents of such employees) of Client who
are maintaining COBRA continuation coverage under a Helpside Plan or who are otherwise entitled to COBRA continuation
coverage.

11.4. Effective Date of Termination. To the extent permitted by law, upon termination of this Agreement for any reason, or upon
Client's failure either to provide payroll data as required herein or to timely pay as required herein, all Helpside obligations
set forth herein (including, without limitation, the payment of wages and the provision of benefits) will revert to Client
retroactive to the last date on which Helpside was paid in full for Helpside’s services.

11.5. Transition Cooperation. In the event of termination, regardless of the reason for termination, Helpside agrees to cooperate
with Client with the transitioning of payroll, workers’ compensation insurance, group health insurance, and all other Helpside
related functions to Client or to Client’s chosen vendor. Additional fees may apply to such transition services.

12. Intellectual Property of Helpside.

Client acknowledges and agrees that all computer hardware and software, including, but not limited to, all computer programs, and
web designs provided by Helpside (unless such property was created by a third party) (the “Helpside Property”), are Confidential
and the sole property of Helpside. Client acknowledges and understands that it has been granted a limited license to use the
computer software programs and databases provided by Helpside, and that this license is exclusive to Client and the license will
terminate when this Agreement terminates. Client agrees not to copy, distribute, lend, or reproduce any Helpside Property. Client
also agrees not to recompile, decompile, disassemble, reverse engineer, or make or distribute any other form of, or any derivative
work from the Helpside Property. Client agrees that it will abide by the terms and conditions of any user license or other agreement
relating to the Helpside Property.

13. Dispute Resolution.

Except for claims for non-payment of fees and claims for injunctive relief, in the event of any claim, dispute or controversy (“Claim”)
arising out of or relating to the interpretation, performance and/or breach of this Agreement, the parties agree that any Claim which
would otherwise require or allow resort to any court or other governmental dispute resolution forum between Client and Helpside
will be submitted to, and determined exclusively by, binding arbitration. All claims shall be brought in the individual capacity of
Client and Helpside. Under no circumstances shall this Agreement be construed to allow or permit the consolidation or joinder of
other claims or controversies involving any other parties or permit such claims or controversies to proceed as a class action or
other similar basis. With respect to arbitration, the Federal Rules of Civil Procedure and Evidence will apply, and the arbitrator will
be a retired state or federal court Judge. To the extent applicable in civil actions, the following will apply and be observed: all rules
of pleading (including the right to file a motion to dismiss or strike), all rules of evidence, all rights to resolution of the dispute by
means of dispositive motion including but not limited to motions for summary judgment, and judgment on the pleadings. Resolution
of the dispute will be based solely upon the law governing the claims and defenses pled, and the arbitrator may not invoke any
basis other than such controlling law. Awards exceeding Fifty Thousand Dollars ($50,000.00) will include the arbitrator’s written
opinion providing reasoned explanations for the decision. The parties waive all rights to trial by jury. Any legal proceeding to enforce
the terms of this Agreement (including but not limited to arbitration) shall occur in the State of Utah.

14. General.

14.1.  Applicable Law. This Agreement will be determined to be a contract made within the State of Utah and venue shall be
exclusively in the applicable court in the State of Utah. For all purposes, this Agreement will be governed and construed
under and in accordance with the laws of the State of Utah, notwithstanding choice of law principles, except that the PEO
licensing laws of the state where the Covered Employee(s) work or worked shall apply, where applicable.
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14.2.

14.3.

14.4.

14.5.

14.6.

14.7.

14.8.

14.9.

14.10.

14.11.

14.12.

14.13.

14.14.

14.15.

14.16.
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Assignability. This Agreement is assignable by either Party with the written consent of the other Party. Such consent to
assignment shall not be unreasonably withheld.

Enforcement Costs. In the event of any proceeding to enforce the provisions of this Agreement, the prevailing Party will be
entitled to an award of its costs and reasonable attorneys’ fees incurred at all levels of proceedings.

Signatures. Any individual signing this Agreement on behalf of Client or Helpside represents, warrants, and guarantees
that she or he has full authority to do so. Signatures may be provided electronically, and the parties agree that all future
transactions between them may be executed via electronic signature. The parties agree that digitally signed, scanned, or
faxed copies of this Agreement, shall be deemed to have the same legal force and effect as the original signed copy. Thus,
neither Party will contest an otherwise valid signature on the basis that it was provided electronically.

Counterparts. This Agreement may be executed in one or more counterparts and counterparts signed by Client and
Helpside in the aggregate will constitute a single original instrument.

Force Majeure and Other Events. Neither Party shall be liable for any delay in delivery or nonperformance or inadequate
performance in whole or in part of its obligations under this Agreement if prevented from doing so by a cause or causes
beyond its control, including, without limitation, acts of God or public enemy, fire, floods, swarms, earthquakes, hurricanes,
riots, strikes, pandemics, war, interruption in services provided by a public utility or a data processing/storage vendor, and
restraints of government. The suspension of performance shall be of no greater scope and no longer duration than is
reasonably required and the non-performing Party shall use reasonable efforts to remedy its inability to perform.

NEITHER CLIENT NOR HELPSIDE WILL BE RESPONSIBLE FOR SPECIAL, INDIRECT, INCIDENTAL,
CONSEQUENTIAL OR OTHER SIMILAR DAMAGES (INCLUDING WITHOUT LIMITATION, LOST PROFITS OR
BUSINESS INTERRUPTION DAMAGES) HOWEVER CAUSED OR UNDER ANY THEORY OF LIABILITY EVEN IF
SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Definitions. Terms and phrases that are defined in any part of this Agreement shall have the defined meanings wherever
used throughout this Agreement. The terms "hereunder" and "herein" and similar terms used in this Agreement shall refer
to this Agreement in its entirety and not merely to the section, paragraph, or subparagraph in which the term is used.

Construction. Helpside has prepared this Agreement and provided it to Client for Client’s review. Client has either retained
counsel or had the opportunity to do so to review this Agreement. With respect to any dispute concerning the meaning of
this Agreement, this Agreement will be interpreted as a whole with reference to its relevant provisions and in accordance
with its fair meaning, and no part of this Agreement will be construed against Helpside on the basis that Helpside drafted
it.

False or Omitted Information. Any false statement or omission regarding any information supplied by Client to Helpside in
anticipation of Client's contracting with Helpside or at any other time will be deemed a material breach of this Agreement
and Helpside, at its option, may terminate this Agreement and seek appropriate relief.

Headings. Captions and organization are for convenience and will not be used in construing meaning.

Reference to “Day” or “Days”. Unless there is a specific reference to the contrary, any reference to "day" or "days" in this
Agreement shall mean calendar days.

Independent Contractor Relationship. Helpside is an independent contractor of Client and will not be its principal, director,
agent, master, servant, or employee.

Integration and Amendment. This document, together with the Schedules, Exhibit(s) and/or Addenda attached hereto,
constitutes the full, complete, absolute, and entire Agreement between the parties. This Agreement supersedes any prior
statements, understandings, or offers. This Agreement may only be altered or amended by a written amendment signed
by the Parties with the exception of any alteration or amendment to this Agreement sent by Helpside to Client in writing, in
a manner in which proof of delivery can be established and which shall be deemed to have amended this Agreement and
have been accepted by Client if not objected to in writing by Client. Notice of such objection must be received by Helpside
within fourteen (14) days of Client’s receipt of Helpside’s notification of change (proof of Helpside’s receipt of objection
must be supplied by Client upon request of Helpside.

No Waiver of Rights. The failure of either Party strictly to enforce any provision hereof will not be construed as a waiver
thereof or as excusing either Party from future performances in strict accordance with the provisions of this Agreement.

Notices. All notices and demands will be given in writing and transmitted by hand delivery, overnight courier delivery with
signature required verifying receipt, or by e-mail. All confirmations by mail shall be made by certified mail, postage prepaid,
return receipt requested. Notice will be considered given and effective when received. Unless otherwise advised in writing
by the other Party, each Party shall transmit notices and demands to the addresses indicated in the Agreement.
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Corporate Status. Client agrees to notify Helpside promptly of any change in the corporate or operating status of Client’s
business, including subsidiaries and affiliates.

Change of Control. Either Party may terminate this Agreement, effective upon written notice, as set forth in Paragraph
12.1, above, in the event that Client’s legal entity is merged with or into a third-party corporation or other entity, or all, or
substantially all of Client’'s assets are sold to a third-party corporation or other entity.

Electronic Signature. By executing this Agreement, Client agrees that Helpside and Client may transact business
electronically pursuant to, and is deemed to have opted in, to the “Electronic Signatures in Global and National Commerce
Act,” P.L. 106-229, and any other similar state or local statute that authorizes electronic signatures in commerce. Client
agrees that Helpside may rely on electronic authorization by Client or a Covered Employee to make changes to employee
or payroll records or data relating to a Covered Employee. Client hereby releases Helpside and waives any right to bring
an action or seek damages from Helpside based in whole or in part on electronic instructions or authorizations by Client or
a Covered Employee. The indemnity obligations described in Section 9 shall apply to Helpside’s reliance on electronic
authorizations or instructions by Client or a Covered Employee.]

Client Intellectual Property. Any and all inventions, discoveries, improvements, copyrightable works, and creations
(hereafter referred to as “Intellectual Property”), which Client has previously, solely or jointly, conceived or made or may
conceive or make during the Term of this Agreement, whether or not accomplished through the use of Covered Employees,
shall be the sole and exclusive property of Client. Client shall have sole and exclusive responsibility, and Helpside shall
have no responsibility or liability, for protecting its rights to such Intellectual Property and to all of its other assets.

Scope of Services. Client acknowledges and agrees that Helpside is not engaged in the practice of law or the provision of
legal, insurance, financial, tax, or investment advice or services, and that Client alone is completely and independently
responsible for its own legal rights and obligations, regardless of any human resource advice or form which may be supplied
to Client. Client at all times retains the right to seek appropriate advice from professionals of its own choosing, including,
but not limited to attorneys and accountants. Helpside’'s agreement to perform certain employer functions does not establish
an obligation to perform all employer related functions, and Helpside reserves the right to reject claims by Covered
Employees with respect to matters that are not the responsibility of Helpside. Helpside will provide only the services
expressly described in this Agreement. No other services will be provided or implied. Helpside is not obligated to provide,
nor is it responsible for, strategic, operational, or other business-related decisions regarding Client's business. Nor shall
Helpside have any obligation to provide equipment for Covered Employees.

Advance Payment, Guarantee or Other Security. In addition to any other rights it may have under the Agreement, Helpside
may, in its discretion and at any time, require Client to provide one or more advance payments, guarantees or other forms
of security, including, without limitation, a letter of credit. In any case, such security must be in form and substance
reasonably satisfactory to PEO.

Severability. Should any term, warranty, covenant, condition, or provision of this Agreement be held to be invalid or
unenforceable by a court or other body of competent jurisdiction or pursuant to arbitration, the balance of this Agreement
will remain in force and will stand as if the unenforceable part did not exist. The invalid or unenforceable provision will be
replaced by a provision as similar as possible and which is valid and enforceable.

Successors and Assigns. This Agreement will be binding upon and inure to the benefit of the successors and assigns of
the Parties hereto.

Terms Surviving Termination of Agreement. Termination of this Agreement will not affect the continuation of any
outstanding obligation or liability incurred by either Party during the term of this Agreement. The obligation of either Party
to notify, indemnify, defend, and hold harmless the other under the terms of this Agreement will continue after the
termination hereof with respect to events occurring prior to such termination.

Third Party Beneficiaries. The parties acknowledge and agree that no parties other than the parties hereto are intended to
benefit hereunder. No rights of any third party are created by this Agreement and no person other than parties to this
Agreement may rely on any aspect of this Agreement notwithstanding any representation, written or oral, to the contrary.

No Inducement. Client understands, acknowledges, and agrees that the Helpside services provided pursuant to this
Agreement are not being provided as an inducement to purchase insurance coverage of any kind, nor do such services
constitute insurance or the sale of insurance of any kind.

Time of Performance. Time is of the essence with respect to performance of all obligations set forth herein.

Duty to Cooperate. Each Party will have the duty to cooperate with the other in the event of any claim filed by an employee
or former employee, or any government agency investigation of a complaint filed by an employee or former employee
covered by this Agreement. Such duty will survive the termination of this Agreement. Client agrees to cooperate with
Helpside as needed for any state licensing and/or registration requirements. Client further agrees to cooperate with
Helpside as needed for compliance with any additional state statute, regulation, or other requirement not aforementioned
or referenced above or below. Such duties will survive the termination of this Agreement.
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i'i E LPSI D E Client Company: Academica West Associated Schools

Benefits +  Time clock

+  Group dental and vision insurance +  Benefits administration

+  Group supplemental term life insurance COBRA administration

+  Voluntary group short term and long term Pre-tax premium deductions

disability insurance Bill payment and reconciliation

»  Group supplemental accident, hospital indemnity
and critical illness insurance

Participant support

+  Flexible spending accounts (FSA)
Payroll . o
+ 401(k) participation and administration
+  Pre-tax benefit deductions e
+  Group term life insurance - $10,000
+  Business payroll reports .
Employee Assistance Program (EAP)
Vacation and sick accrual tracking/reporting . )
+  Helpside workers’ compensation program
+  Dedicated payroll representative .
WC claims management
Garnishments and ORS orders .
WC policy management
- Direct deposits . o
On-site safety training
Employment verifications
Safety manual
+  Web-based payroll and HR access . .
On-site safety audit
W-2s, quarterly and annual tax fillings . . L -
Accident investigation program and training

OSHA 300 log completion

Human Resources
Basic employee policy guide WC certificates
+  Unlimited HR telephone consultation
Ul claims filing and representation
- Employment compliance posters
Annual sexual harassment training
«  E-verify program (if requested)
HR training
Risk Management
Discounted specialized safety training

$14.00 per employee per month
*Price includes Essentials and Plus

1 PEO Rate Sheet — Exhibit B
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i'i E LPSI DE Client Company: Academica West Associated Schools

Payroll Taxes and Fees Additional Fees and Deposits

FICA/Medicare 7.65% Employee Set-Up Fee $20.00 / employee
FUTA 0.60%
UT SUTA Tax and Administration 1.90%

Additional a la carte services that may have associated fees include:

+  Pre-employment background checks +  On-site safety training (forklift, first aid/CPR, etc.) ¢ Physical timeclocks
+ Applicant tracking system (ATS) +  Salary survey/compensation plans * Learning Management System (LMS)
* Custom documents and forms * Accounting downloads + Employee surveys

Additional Check Fee: If Helpside processes more than one check in a pay period for an employee, the regular administration fee will be charged for the initial check (per
employee per month fee times 12 divided by the number of payrolls run in a year) and any additional checks run for that same employee during the same payroll will be
charged at a rate of $5.00 per check

Additional State Admin Fee: If, during the implementation process or otherwise, Client onboards employees who will work in states outside of the states listed above, the
client may be subject to an additional multi-state processing fee.

Late Payment Fee: Client shall pay a late fee of 1.5% per pay period, or the maximum permitted under applicable law, whichever is greater, on any invoice amount that Client
has not paid on or before the due date.

Client Onboarding Timeline:

In order to ensure a smooth transition, new clients participating in benefits though Helpside must complete and submit all client and employee paperwork no later than 20
business days prior to first payroll date or benefits effective date, whichever is earlier.

For new clients not participating in benefits through Helpside, client and employee paperwork must be completed and submitted no later than 15 business days prior to
first payroll date.

2 PEO Rate Sheet — Exhibit B
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EXHIBIT “C”

Addendum to Client Service Agreement

(State Specific Provisions)

The following state-specific provisions apply only in the respective states where a Covered Employee works during the
Term of the Agreement. In the event of a conflict between a state-specific provision and the Agreement, the state-
specific provision shall control. Where rights are reserved in order to comply with state or federal laws requiring the
reservation of such rights by a PEO, the rights are reserved only to the extent required by such laws. While PEO
reserves sufficient rights to perform its core services for Client, PEO does not reserve or exercise a right to control the
“essential terms and conditions of employment” for the Covered Employees as defined in 29 CFR 103.40(d). This
Preamble shall be applicable in all states where Covered Employees work during the Term of the Agreement, whether
or not there is an applicable state-specific provision. PEO will provide, and Client will cooperate with PEO in providing,
written notice to Covered Employees of the general nature of the Professional Employer Organization (“PEO”)
relationship, to the extent required under applicable PEO licensing and registration laws.

1.  Alabama

a. As provided by Alabama Statute §25-14-9 of the Alabama Professional Employer Organization
Registration Act, PEO: (i) reserves a right of direction and control over each Covered Employee; (ii)
assumes responsibility for the payment of wages (excluding payments beyond or in addition to Covered
Employees’ salary, draw, or regular rate of pay) to each Covered Employee and to withhold, collect, report,
and remit payroll-related and unemployment taxes to the extent Client has funded those obligations; and
(iii) retains a right to hire, terminate, and discipline each Covered Employee.

b.  Except as otherwise provided in the Agreement or herein, Client retains the exclusive right to direct or
control Covered Employees as is necessary to conduct the business of Client, to discharge the fiduciary
responsibilities of Client, or to comply with any licensure requirements application to Client or Covered
Employees.

C. Client is solely responsible for directing, supervising, training, and controlling the work of Covered
Employees with respect to the business activities of Client and is solely responsible for the acts, errors, or
omissions of Covered Employees with regard to those activities.

d. A Covered Employee is not considered, solely as the result of being a Covered Employee, an employee
of PEO for purposes of general liability insurance, fidelity bonds, surety bonds, employer's liability which
is not covered by workers' compensation, or other liability insurance, including liquor liability insurance,
carried by PEO unless the Covered Employee is included by specific, express reference herein or in an
applicable employment agreement, insurance contract or bond.

€. Upon termination of this Agreement, PEO will provide to Client, if requested, records regarding the loss
experience related to workers’ compensation insurance provided to Covered Employees.

f. PEO is registered as a PEO and regulated by the Alabama Department of Labor, PEO Division, 649
Monroe Street, Montgomery, AL 36131; phone: (800) 528-5166. Any questions or complaints may be
directed to the Director of the Alabama Department of Labor, PEO Division.

2. Alaska

a. Client shall post notice of workers’ compensation insurance coverage in three (3) conspicuous locations
at Client’s workplace(s) where Covered Employees provide services to Client, in accordance with state
requirements.

3.  Arizona

REV. -04.08.2024 1
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If Client employs any workers in addition to Covered Employees, Client will provide to PEO the name
of the workers' compensation insurance carrier that is providing workers’ compensation coverage to
such workers and any other related information required by the State.

Client shall comply with and agrees to be considered the sole employer for purposes of the Legal
Arizona Workers Act and to the extent not prohibited by applicable law, the obligation to comply with
this Act is retained solely and exclusively by Client.

If requested by Client, upon termination of the Agreement, PEO will provide to Client records regarding
the premiums and loss experience related to workers’ compensation insurance provided to Covered
Employees under the Agreement.

4. Arkansas

a.

As provided by Arkansas Professional Employer Organization Recognition and Licensing Act, Section 23-
92-409 PEO: (i) reserves a right of direction and control over each Covered Employee; (ii) assumes
responsibility for the payment of wages and salaries to each Covered Employee and to withhold, collect,
report, and remit payroll-related and employment taxes; (iii) assumes responsibility to make payments for
employee benefits for Covered Employees under the Agreement (if any); and (iv) retains a right to hire,
terminate, and discipline each Covered Employee.

The authority to hire, terminate and discipline Covered Employees is specifically retained by Client.

Except as otherwise provided herein, Client retains the exclusive right to direct or control Covered
Employees as is necessary to conduct the business of Client, to discharge the fiduciary responsibilities of
Client, or to comply with any licensure requirements application to Client or Covered Employees.

Client is solely responsible for directing, supervising, training, and controlling the work of Covered
Employees with respect to the business activities of Client and is solely responsible for the acts, errors, or
omissions of Covered Employees with regard to those activities.

During the term of this Agreement and for ninety (90) days thereafter, Client may request records of
applicable: (i) payroll records; (ii) workers’ compensation coverage, losses, and claims; and (iii) employee
benefits (if any). Client will pay PEO for all reasonable expenses incurred in reproducing such records.

A Covered Employee is not, solely as the result of being a Covered Employee, an employee of PEO for
purposes of general liability insurance, fidelity bonds, surety bonds, employer's liability which is not
covered by workers' compensation, or other liability insurance carried by PEO unless the Covered
Employee is included by specific, express reference herein or in an applicable employment agreement,
insurance contract or bond.

5. california

a.

07012024

With or without consulting assistance from PEO, Client is solely responsible for completing anti-
harassment training, to the extent required by California law, for all Covered Employees either live or
online, every two (2) years and within six (6) months of a Covered Employee being hired or being promoted
to supervisor position.

Client will not engage in operating a garment manufacturing operation or a car wash operation without
PEO's written consent.

Client assumes all civil legal responsibility and civil liability under California Labor Code Section 2810.3.

Client is responsible for implementing and maintaining an lliness Injury and Prevention Program and for
otherwise complying with all California mandated health and safety requirements, with or without
consulting assistance from PEO.

Client is responsible for complying with posting and notice requirements under California law, including
but not limited to the Wage Theft Protection Act notices, EDD mandated unemployment and disability

2
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insurance notices, expense reimbursement, and new hire workers’ compensation insurance related
notices.

Client is responsible for ensuring compliance with California meal period, rest break, heat related break,
seating, split shift, and minimum reporting time pay requirements, with or without consulting assistance
from PEO.

Client will provide paid sick leave to Covered Employees to the full extent required by California state and
local law, with or without consulting assistance from PEO.

Client is solely responsible for all costs associated with “first aid” claims as defined by California law.

Client agrees that PEO is not a joint employer for purposes of liability pursuant to the California Wage
Orders, Labor Code, and Government Code.

Client agrees that Client and PEO are not joint employers or dual employers, as those terms are defined
by Cal/OSHA. Client is responsible for reporting and recordkeeping requirements under Cal/OSHA
regulations related to work-related fatalities, injuries and illnesses of Covered Employees.

Client is responsible for California business taxes, including without limitation, environmental fees required
under California Health and Safety Code.

Client is responsible for paycheck statement compliance under California law and compliance with
California Labor Code Section 226. Client shall collect and maintain, and ensure payroll statements are
issued to Covered Employees which include, the following information: (1) gross wages earned; (2) total
hours worked, except for any employee whose compensation is solely based on a salary and who is
exempt from payment of overtime under subdivision (a) of Section 515 or any applicable order of the
Industrial Welfare Commission; (3) the number of piece-rate units earned and any applicable piece rate if
paying on a piece-rate basis; (4) all deductions; (5) net wages earned; (6) the inclusive dates of the period
for payment; (7) the name of the Covered Employee and only the last four digits of their social security
number or an employee identification nhumber other than a social security number; (8) the name and
address of the legal entity that is the employer; and (9) all applicable hourly rates in effect during the pay
period and the corresponding number of hours worked at each hourly rate. Client acknowledges and
agrees that it is responsible to issue its own statements as needed to ensure that all of this information
has been provided to Covered Employees in compliance with Labor Code Section 226 and other California
wage statement laws and regulations in addition to any payroll statements that may be issued by PEO.

To the extent Client compensates Covered Employees by the job, load, delivery, or piece, Client is solely
responsible for ensuring that its pay practices comply with California wage laws. Included in this
requirement is the obligation to ensure Covered Employees are paid the applicable minimum wage and
overtime rates (if applicable) for hours worked as well as compensable down time and paid rest time, to
the extent required by law.

To the extent Client pays any Covered Employees commissions, Client is solely responsible for
compliance with California Labor Code section 2751.

Client is responsible for complying with privacy rights requirements, including without limitation the
requirements set forth in California Civil Code, sections 1798.100 to 1798.199, and any related regulations
or guidance provided by the California Attorney General and/or the California Privacy Protection Agency.

With or without consulting assistance from PEQ, Client is solely responsible for compliance with workplace
violence prevention requirements, including without limitation: (i) implementing and maintaining a
Workplace Violence Prevention Plan; (ii) providing any necessary or required training for Covered
Employees regarding the Workplace Violence Prevention Plan; and (iii) creating and maintaining any
required or necessary logs or other records or documentation.

During the Term of the Agreement, Client is responsible to maintain Employment Practices Liability
Insurance coverage for Covered Employees, listing Helpside as an Insured or Additional Insured, or other
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similar endorsement, and Client will provide PEO with a Certificate of Insurance when requested by
Helpside.

6. Colorado

a.

d.

PEO intends to assign Covered Employees to Client on a long-term basis and not reassign Covered
Employees to a series of limited-term assignments.

PEO reserves a right of direction and control over Covered Employees.

PEO reserves a right to set Covered Employees' rate of pay and to pay Covered Employees from its own
accounts.

PEO reserves a right to hire, discipline, terminate, and reassign Covered Employees.

7. Connecticut

a.

PEO (i) assumes responsibility for the payment of wages and salaries to each Covered Employee and for
withholding, collecting, reporting, and remittance of payroll-related and unemployment taxes; and (ii) for
making payments for employee benefits for Covered Employees under the Agreement (if any).

Client is solely responsible, and PEO is not liable, for: (i) the quality, adequacy, and safety of goods or
services produced or sold in Client’s business; (ii) directing, supervising, training, and controlling the work
of a Covered Employee with respect to the business activities of Client; and (iii) the acts, errors, or
omissions of Client or any Covered Employee with respect to the business activities of Client.

A Covered Employee is not, solely as the result of being a Covered Employee, an employee of PEO for
purposes of general liability insurance, fidelity bonds, surety bonds, employer's liability which is not
covered by workers' compensation, or other liability insurance carried by PEO unless the Covered
Employee is included by specific, express reference herein or in an applicable employment agreement,
insurance contract or bond.

To the extent Client wants to pay Covered Employees on a different frequency than permitted under
applicable law (i.e., weekly or bi-weekly), Client is solely responsible to obtain the required approval from
the Connecticut Department of Labor.

8. District of Columbia

a.

Client will provide paid sick leave to Covered Employees to the full extent required by District of Columbia’s
Accrued Sick and Safe Leave Act (ASSL), with or without consulting assistance from PEO.

If Client requests that PEO make any payments to or for the benefit of Client or any Covered Employee or
perform any other act required under the ASSL, such request shall be in writing, and Client expressly
agrees to pay any associated additional fees or costs in accordance with the terms of this Agreement.

Client shall upon the Effective Date of the Agreement, reimburse PEO for all fees and expenses incurred
by PEO in paying such outstanding amounts. Such reimbursement shall include, but not limited to, any
owed contributions, administrative assessments, penalties and/or interest imposed by the DES against
Client's unemployment account.

9.  Florida

a.

07012024

PEO assumes such responsibility for the payment of wages to the Covered Employees without regard to
payments by Client to PEO as is required by applicable law. In the event Client does not pay PEO for all
services rendered, PEO may pay Covered Employees at the minimum wage rate or minimum salary
provided for in the Fair Labor Standards Act and pursuant to Florida law. This provision in no way affects
the obligation of Client to pay PEO for all services rendered and in no way affects the obligations of Client
pursuant to local, state and federal law, including but not limited to the requirement to timely pay all
Covered Employees their regular rate of pay through PEO (or directly, if otherwise required by law).
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Notwithstanding anything to the contrary, unless otherwise required by law, the term “wages,” pursuant to
Florida Administrative Code Section 61G7-6.001, does not include any obligation on the part of PEO to
assume any contractual obligation which may exist between Client and any Covered Employee, or any
other compensation or benefit, in any form and does not include any obligation between Client and any
Covered Employee for payments beyond or in addition to the Covered Employee’s salary, draw, or regular
rate of pay unless PEO specifically adopts such obligations by way of a written agreement entered into
with the Covered Employee and signed by a Controlling Person of PEO. The parties agree that as of the
Effective Date of this Agreement, PEO has not entered into any such written agreement with any Covered
Employee and has not assumed any of the aforementioned obligations of Client as set forth in this Section.
In this regard, PEO does not assume responsibility for payment of bonuses, commissions, severance pay,
deferred compensation, any other compensation or benefit in any form, profit sharing, vacation pay, sick
leave, or other paid time off pay, or for any other payment not required by law, where payment for such
items has not been received by PEO from Client and PEO assumes no contractual obligation which may
exist between Client and any Covered Employee. PEO reserves a right of direction and control over
Covered Employees. Client maintains such direction and control over the Covered Employees as is
necessary to conduct Client's business and without which Client would be unable to conduct its business,
discharge any fiduciary responsibility which it may have, or comply with any applicable licensure,
regulatory, or statutory requirement of Client.

PEO shall prepare and distribute payroll disbursements to Covered Employees, make the appropriate
payroll deductions and collection of taxes, file the appropriate reports and make payment to proper
governmental authorities for federal, state, and local income taxes, Social Security tax, federal and state
unemployment insurance taxes and any other local, state or federal tax directly attributed to the
employment of the Covered Employees. PEO shall maintain necessary records and comply with reporting
procedures and PEO assumes full responsibility for the payment of payroll taxes and collection of taxes
from payroll on Covered Employees regarding payroll reported to and paid by PEO.

PEO shall secure workers' compensation coverage in such amounts as is required by applicable law. This
will be accomplished by way of a workers’ compensation policy issued to PEO by a carrier admitted to
issue such policies in the State of Florida. PEO assumes full responsibility for the withholding and
remittance of payroll-related taxes for Covered Employees.

PEO reserves such right of direction and control over Covered Employees and shall retain such authority
to hire, terminate, discipline, and reassign Covered Employees as may be necessary to fulfill PEO’s
obligations under Florida law. Client shall, however, retain such sufficient direction and control over the
Covered Employees as is necessary to conduct Client’s business and without which Client would be
unable to conduct its business, discharge any fiduciary responsibility that it may have, or comply with any
applicable licensure, regulatory, or statutory requirement of Client. Additionally, to the extent not prohibited
by applicable law and Florida Administrative Code Section 61G7-6.001, Client will exercise the assignment
of performing such rights and authority to allow Client to exercise sole and exclusive control over the day-
to-day job duties of all Covered Employees and sole and exclusive control over the job site at which, or
from which, Covered Employees perform their services. Client expressly absolves PEO of control over the
day-to-day job duties of the Covered Employees and over the job site at which, or from which, Covered
Employees perform their services. Additionally, Client and not PEO, shall have the right to control the
manner, means, and details of the work performed by the Covered Employees. In this regard, authority
to change Covered Employees’ employment and working conditions, the services provided by Covered
Employees, the tools and equipment used by Covered Employees, and the ability to determine Covered
Employees’ rate and method of pay are all the responsibility of Client. The parties acknowledge and agree
that any retention of any right of direction and control and any right to hire, terminate, discipline, and
reassign the Covered Employees by PEO, to the extent not prohibited by applicable law, does not require
the actual exercise of such authority, responsibilities or rights by PEO. PEO only reserves and retains such
rights, responsibilities, and authority as is required by applicable law and employment responsibilities not
those of PEO pursuant to this Service Agreement or applicable law shall remain with Client. The Client
has the right to accept or cancel the assignment of any Covered Employee. PEO retains authority to hire,
terminate, discipline, and reassign the Covered Employees, to the extent necessary to fulfill PEO's
obligations under State law. Client retains the right to accept or cancel the assignment of any Covered
Employee.
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PEO retains such right of direction and control over management of safety, risk, and hazard control at the
worksite or sites affecting its Covered Employees, including, with regard to Covered Employees: such
responsibility for performing safety inspections of Client equipment and premises; such responsibility for
the promulgation and administration of employment and safety policies; and such responsibility for the
management of workers' compensation claims, claims filings, and related procedures, as is required by
Florida law. Notwithstanding this provision, to the extent not prohibited by Florida law and Florida
Administrative Code Section 61G7-6.001, Client has contractually undertaken the assignment of
performing such rights and responsibilities so as to allow Client to exercise sole and exclusive direction
and control over the following: the management of safety, risk, and hazard control at the worksite or sites
affecting Covered Employees, including responsibility for performing safety inspections of Client
equipment and premises; and responsibility for the promulgation and administration of employment and
safety policies. Client agrees that PEO, as a professional employer organization, has no presence at any
Client worksite(s) and cannot and is not warranting the safety of Client’s business and worksite(s) and
Client expressly waives any claim against any PEO Indemnified Party based on any safety, risk or hazard
issue at Client's worksite(s). Client acknowledges that PEO, in either providing or not providing such
assistance and responsibility as set forth in this Addendum Section assumes no liability and no
responsibility regarding safety issues at Client’'s worksite(s). While PEO shall retain such right of direction
and control over the management of safety, risk and hazard control involving Covered Employees
performing work at Client worksite(s), as is required by applicable law, compliance with all applicable laws
related to such matters is a responsibility of Client. Additionally, PEO shall not be liable for any workers’
compensation claim from any employee of Client or from anyone else who is not a Covered Employee.
Also, unless otherwise required by law, PEO shall not be liable for any workers’ compensation claim from
any employee of Client, when Client is maintaining its own workers’ compensation policy. PEO retains a
right of direction and control over management of safety, risk, and hazard control at the worksite or sites
affecting the Covered Employees, including: (1) responsibility for performing safety inspections of Client’s
equipment and premises; (2) responsibility for the promulgation and administration of employment and
safety policies; and (3) responsibility for the management of workers' compensation claims, the filings
thereof, and procedures related thereto.

PEO and Client shall each notify, in writing, all Covered Employees of the inception and termination of this
Service Agreement. PEO and its assigns retain a right to conduct an annual onsite physical examination
of Client to conduct audits of workers’ compensation classifications and payroll amounts of Covered
Employees.

Upon any request by PEO or its assigns, and at least annually, Client shall allow an on-site physical
examination of such books, records, documents and other information sources deemed appropriate by
PEO and/or its assigns to aid PEO and/or its assigns in the determination of proper workers' compensation
classifications of Covered Employees and to aid in the determination of payroll amounts paid to such
Covered Employees to the extent set forth in Section 440.381, Florida Statutes, and the rules promulgated
thereunder. Such examination shall be strictly for the purposes of determining proper workers'
compensation classifications of Covered Employees and to aid in the determination of payroll amounts
paid to such Covered Employees. Client shall remain obligated to PEO for any misclassification,
delinquency and/or unpaid premium amount found in the audit. This provision shall survive the expiration
or other termination of this Service Agreement.

PEO does not assume any responsibility for and makes no assurances, warranties, or guarantees as to
the ability or competence of any Covered Employee. This Agreement in no way alters any responsibilities
of Client which arise from Section 768.096, Florida Statutes, and Client assumes all responsibilities
pursuant to Section 768.096, including, but not limited to, responsibility to perform any and all work history,
reference checks and background checks on Covered Employees, including driving record and accident
record background checks.

Client shall immediately report to PEO all complaints, allegations or incidents of any tortious misconduct
or workplace safety violations, regardless of the source. Client shall provide to PEO complete and
accurate disclosure of all circumstances surrounding such matters.
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To the extent allowed by law, all obligations placed upon an employer by applicable law, or by Client’s
decision, to verify the eligibility of an individual for employment through the E-Verify system operated by
the United States Department of Homeland Security (“E-Verify system”) or any successor program and to
in any manner utilize the E-Verify system, including the obligation to comply with Section 448.095, Florida
Statutes, are retained solely and exclusively by Client. This includes, but is not limited to, the obligation of
Client, and not PEO, to verify the employment eligibility of any new employee of Client whether or not in a
PEO relationship, by utilizing the E-Verify system. In addition, to the extent allowed by law, Client is solely
and exclusively responsible to properly obtain and to maintain all supporting E-Verify documentation and
to certify to the State of Florida Client’'s compliance with Section 448.095, Florida Statutes. Any fines or
other penalties resulting from Client’s failure to follow proper immigration, 1-9, or E-Verify obligations,
procedures and processes shall be Client’s sole responsibility.

10. Georgia

a.

b.

PEOQ is a Professional Employer Organization, as that term is defined under Georgia Code Sections 34-8-
32 and 34-7-6. As such, PEO: (i) assumes responsibility for payment of the wages of Covered Employees,
and for the withholding and payment of payroll taxes; and (ii) reserves a right of direction and control over
Covered Employees.

Client is considered to be the sole employer of Covered Employees for licensing purposes.

11. Hawaii

a.

12. Idaho

Pursuant to Hawaii Revised Statute §373L-1 and §373L-6, PEO will serve as the employer of record during
the term of this Agreement for purposes of complying with all laws relating to unemployment insurance,
workers' compensation, temporary disability insurance, and prepaid health care coverage.

Client retains the exclusive right to direct and control Covered Employees as necessary to conduct Client’s
business, discharge Client’s fiduciary responsibilities, and comply with the licensure requirements that
apply to Covered Employees.

Client is solely responsible, and PEO is not liable, for: (i) the quality, adequacy, and safety of goods or
services produced or sold in Client’s business; (ii) directing, supervising, training, and controlling the work
of a Covered Employee with respect to the business activities of Client; and (iii) the acts, errors, or
omissions of Client or any Covered Employee with respect to the business activities of Client.

Pursuant to the Idaho Professional Employer Recognition Act Section 44-2405, PEO: (i) reserves a right
of direction and control over Covered Employees; (ii) assumes responsibility for the withholding and
remittance of payroll-related taxes and employee benefits from its own accounts, as long as the Agreement
remains in force; and (iii) retains authority to hire, terminate, discipline, and reassign Covered Employees.

Client retains such sufficient direction and control over Covered Employees as is necessary to conduct
Client's business and without which Client would be unable to conduct its business, discharge any fiduciary
responsibility which it may have, or comply with any applicable licensure, regulatory or statutory
requirement of Client.

Client retains the right to accept or cancel the assignment of any Covered Employee.

A Covered Employee is not, solely as the result of being a Covered Employee, an employee of PEO for
purposes of general liability insurance, fidelity bonds, surety bonds, employer's liability which is not
covered by workers' compensation, or other liability insurance carried by PEO unless the Covered
Employee is included by specific, express reference herein or in an applicable employment agreement,
insurance contract or bond.

13. lllinois

07012024

7
Page 28 of 68



Client will provide to PEO Client’s unemployment insurance account number, a general description of
Client’'s business and business locations, and a power of attorney with respect to client identity reports to
the Department of Employment Security, in accordance with state law.

PEO in conjunction with Client: (i) retains a right of direction and control over Covered Employees; and (ii)
retains a right to hire and terminate Covered Employees; and PEO assumes responsibility for the
withholding and remittance of payroll-related taxes and employee benefits from its own accounts.

14. Indiana

a.

Pursuant to Indiana Statute §27-16-7-2, PEO assumes responsibility for: (i) payment of wages to Covered
Employees; (ii) withholding, collection, reporting, and remittance of payroll related and unemployment
taxes; and (iii) making payments for employee benefits for Covered Employees (if any).

PEO may exercise and enforce only the rights and is obligated to perform only the duties and
responsibilities that are required of PEO or specifically allocated to PEO under state law and this
Agreement.

Client retains the exclusive right to direct and control Covered Employees as necessary to: (i) conduct
Client's business; (ii) discharge Client's fiduciary responsibilities; and (iii) comply with licensure
requirements that apply to Client or Covered Employees.

At or after termination of this Agreement, PEO will provide to Client, if requested, records regarding the
loss experience related to workers’ compensation insurance provided to Covered Employees under this
Agreement.

PEOQ is not responsible for an obligation between Client and a Covered Employee for payments in addition
to Covered Employee's salary, draw, or regular rate of pay, including bonuses, commissions, severance
pay, deferred compensation, profit sharing, or vacation, sick, or other paid time off unless expressly agreed
to in this Agreement.

Client is solely responsible, and PEO is not liable, for: (i) the quality, adequacy, and safety of goods or
services produced or sold in Client’s business; (ii) directing, supervising, training, and controlling the work
of a Covered Employee with respect to the business activities of Client; and (iii) the acts, errors, or
omissions of Client or any Covered Employee with respect to the business activities of Client.

15. Kansas

a.

07012024

Pursuant to the Kansas Professional Employer Organization Registration Act (“Act”), K.S.A. 44-1707, PEO
(i) assumes responsibility for the payment of wages to Covered Employees and the withholding and
remittance of payroll-related taxes; (ii) assumes responsibility to make payments for employee benefits for
Covered Employees under the Agreement (if any); and (iii) retains a right to hire, terminate, and discipline
Covered Employees only as necessary to fulfill PEO’s responsibilities under this Agreement and state law.

Client is entitled to exercise all rights and is obligated to perform all duties and responsibilities otherwise
applicable to an employer in an employment relationship, including the right to hire, discipline, and
terminate a Covered Employee.

PEO is entitled to exercise only those rights and obligated to perform only those duties and responsibilities
specifically required by state law or set forth in the Agreement. The rights, duties, and obligations of PEO
as co-employer with respect to any Covered Employee are limited to those arising under the Agreement
and state law during the term of co-employment by PEO of the Covered Employee.

Client is solely responsible, and PEO is not liable, for: (i) the quality, adequacy, and safety of goods or
services produced or sold in Client’s business; (ii) directing, supervising, training, and controlling the work
of a Covered Employee with respect to the business activities of Client; and (iii) the acts, errors, or
omissions of Client or any Covered Employee with respect to the business activities of Client.
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A Covered Employee is not considered, solely as the result of being a Covered Employee, an employee
of PEO for purposes of general liability insurance, fidelity bonds, surety bonds, employer's liability which
is not covered by workers' compensation, or other liability insurance carried by PEO unless the Covered
Employee is included by specific, express reference herein or in an applicable employment agreement,
insurance contract or bond.

PEO will provide, and Client will post, in a conspicuous place at Client's worksite, a notice to Covered
Employees informing them of the general nature of the co-employment relationship between PEO and
Client, as well as any other notices required by state law relating to unemployment compensation and
minimum wages.

16. Kentucky

a.

Pursuant to Kentucky Revised Statute Section 336.242, PEO: (i) assumes responsibility for the payment
of wages to Covered Employees; (ii) withhold, collect, report and remit payroll and unemployment taxes;
(iii) assumes responsibility to make payments for employee benefits for Covered Employees under the
Agreement (if any); and (iv) retains a right to hire, discipline, and terminate Covered Employees as may
be necessary to fulfill the professional employer organization’s responsibilities under Kentucky Revised
Statute Sections 336.230 to 336.250, and PEO'’s responsibilities under the Agreement.

Client retains the exclusive right to direct and control Covered Employees as is necessary to conduct its
business, to discharge any of its fiduciary responsibilities, and to comply with any applicable licensure
requirements.

PEO shall not be liable for the acts, errors or omissions of a client or of any assigned worker acting under
the direction and control of a Client.

Client is solely responsible for: (i) workplace safety and for the quality and adequacy of the goods and
services produced or sold in Client's business; (ii) directing, supervising, training, retaining, and controlling
the work of the Covered Employees with respect to the business activities of Client and solely responsible
for the acts, errors, or omissions of the Covered Employees with regard to these activities.

Covered Employees are not, solely as a result of being Covered Employees of the PEO, employees of the
PEO for the purposes of general liability insurance, fidelity bonds, surety bonds, employer's liability which
is not covered by workers' compensation, or liquor liability insurance carried by the PEO.

17. Louisiana

a.

Pursuant to the Louisiana Professional Employer Act, Revised Statutes, Sections 22:1741-1751 (Part
VIl—Professional Employer Organizations), and Sections 23:1761-1769 (Part Xll—Professional Employer
Organizations), PEO (i) assumes responsibility for the payment of wages to Covered Employees and the
withholding and remittance of payroll-related taxes; and (ii) retains a right to hire, terminate, and discipline
Covered Employees.

Client retains control over its business enterprise and exercises direction and control of Covered
Employees as to the manner and method of work done in furtherance of Client’s business.

To the extent any Covered Employees are providing services to Client in Louisiana, this Agreement is
executed between PEO and Client subject to the provisions of Sections 23:1761-1769 (Part Xll—
Professional Employer Organizations), and 22:1741-1751 (Part VII—Professional Employer
Organizations) of the Louisiana Revised Statutes, and the Parties intend for this Agreement to be ongoing,
rather than temporary.

18. Maine

a.

07012024

As required by Maine Revised Statute Title 32, Chapter 125 Sections 14051 and 14055(5):
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iv.

Client is entitled to exercise all rights and is obligated to perform all duties and responsibilities
otherwise applicable to an employer in an employment relationship, including the right to hire,
discipline, and terminate a Covered Employee.

PEO is entitled to exercise only those rights and obligated to perform only those duties and
responsibilities specifically required by state law or set forth in the Agreement.

Only to the extent required by state law in order to provide the services contemplated by this
Agreement, and for no other purpose express or implied, PEO reserves a right of direction and
control over each Covered Employee.

Client may report any complaints regarding PEO to the Bureau of Consumer Credit Protection.

19. Maryland

a.

PEO (i) assumes responsibility for the payment of wages to Covered Employees and the withholding and
remittance of payroll-related taxes, including payment of wages to Covered Employees from its own
accounts; and (ii) reserves a right to hire, assign, discipline, terminate, and reassign Covered Employees.

20. Massachusetts

a.

Client will notify the Massachusetts Department of Unemployment Assistance of the commencement of
the PEO relationship at least sixty (60) days prior to the next due date for the payment of unemployment
insurance contributions in accordance with 430 Mass. Code Regs. section 5.10, and thereafter provide
proof of proper notice to PEO.

PEO shall have a right to hire and terminate Covered Employees, but only to the extent necessary to fulfill
PEO'’s responsibilities as set forth in this Agreement or pursuant to Mass. Gen. Laws, Ch. 149, sections
192 to 203, inclusive, and Client shall have the right to hire, discipline, and terminate Covered Employees.

Upon initiation of the PEO relationship, PEO shall provide, and Client will post in a conspicuous location
at Client's worksite, a notice to Covered Employees informing them of the general nature of the co-
employment relationship between PEO and Client, as required under Mass. Gen. Laws, Ch. 149, section
197(c).

Upon termination of the PEO relationship, PEO shall provide Covered Employees with written notice of
the termination of the PEO relationship, as required under Mass. Gen. Laws, Ch. 149, section 197(d).

Client retains control over its business enterprise and exercises direction and control of Covered
Employees as to the manner and method of work done in furtherance of Client’s business.

Client is solely responsible, and PEO is not liable, for: (i) the quality, adequacy, and safety of goods or
services produced or sold in Client’s business; and (ii) directing, supervising, training, and controlling the
work of a Covered Employee with respect to the business activities of Client.

A Covered Employee is not considered, solely as the result of being a Covered Employee, an employee
of PEO for purposes of general liability insurance, fidelity bonds, surety bonds, employer's liability which
is not covered by workers' compensation, or other liability insurance carried by PEO unless the Covered
Employee is included by specific, express reference herein or in an applicable employment agreement,
insurance contract or bond.

Client is considered to be the sole employer of Covered Employees for licensing purposes.

Client will cooperate with PEO to post required notice in Client's workplace regarding the general nature
of the relationship between PEO and Client, as required under 454 Code of Mass. Regs., section 30.06.

21. Michigan

a.

07012024

Pursuant to the Michigan Professional Employer Organization Regulatory Act (“Act”), Michigan Compiled
Law Section 338.3737, PEO (i) assumes responsibility for the payment of wages to Covered Employees

10
Page 31 of 68



and the withholding, collecting, reporting, and remittance of payroll-related taxes; (ii) assumes
responsibility to make payments for employee benefits for Covered Employees under the Agreement (if
any); and (iii) retains a right to hire, promote, reassign, terminate, and discipline Covered Employees.
Client may also hire, promote, terminate, reassign, and discipline Covered Employees.

Both PEO and Client agree to comply with the Michigan Worker’s Disability Compensation Act of 1969.

Pursuant to the Michigan Professional Employer Organization Regulatory Act (“Act”), Michigan Compiled
Law Section 338.3739, Client is solely responsible, and PEO is not liable, for: (i) the quality, adequacy,
and safety of goods or services produced or sold in Client's business; and (ii) directing, supervising,
training, and controlling the work of a Covered Employee with respect to the business activities of Client.

A Covered Employee is not considered, solely as the result of being a Covered Employee, an employee
of PEO for purposes of general liability insurance, fidelity bonds, surety bonds, employer's liability which
is not covered by workers' compensation, or other liability insurance carried by PEO unless the Covered
Employee is included by specific, express reference herein or in an applicable employment agreement,
insurance contract or bond.

Pursuant to Michigan Administrative Code Section 421.190, Client acknowledges that neither PEO, nor
any individual owner of PEO, has an ownership interest of more than 20% in Client, if any, nor does PEO
have direct or indirect control over Client, including any Client subsidiaries or affiliates, Client does not
have more than a 20% ownership interest in PEO, if any.

22. Missouri

a.

Pursuant to Missouri Professional Employer Organization Act, Section 285.730, Client retains the
exclusive right to direct and control Covered Employees as is necessary to conduct Client’s business, to
discharge any of Client’s fiduciary responsibilities, or to comply with any licensure requirements applicable
to Client or to Covered Employees.

PEO shall be entitled to exercise only those rights and obligated to perform only those duties and
responsibilities specifically required under Sections 285.700 to 285.750 or set forth in the Agreement.

As provided by Missouri Professional Employer Organization Act, Section 285.730, PEO: (i) assumes
responsibility for paying wages to Covered Employee; (ii) assumes responsibility to withhold, collect,
report, and remit payroll-related and employment taxes; and (iii) assumes responsibility to make payments
for employee benefits for Covered Employees under the Agreement (if any).

PEO shall have a right to hire and terminate Covered Employees, but only to the extent necessary to fulfill
PEO'’s responsibilities as set forth in this Agreement or pursuant to Missouri Professional Employer
Organization Act, Sections 285.700 to 285.750, inclusive, and Client shall have the right to hire, discipline,
and terminate Covered Employees.

Client shall be solely responsible for: (i) the quality, adequacy, or safety of the goods or services produced
or sold in Client's business; and (ii) directing, supervising, training, and controlling the work of the Covered
Employees with respect to the business activities of Client and solely responsible for the acts, errors, or
omissions of the Covered Employees with regard to such activities.

A Covered Employee is not, solely as the result of being a covered employee of PEO, an employee of
PEO for purposes of general liability insurance, fidelity bonds, surety bonds, employer's liability that is not
covered by workers' compensation, or liquor liability insurance carried by PEO, unless the Covered
Employees are included by specific reference in the professional employer agreement and applicable
prearranged employment contract, insurance contract, or bond.

23. Montana

a.

07012024

Pursuant to the Montana Professional Employer Organizations and Groups Licensing Act, MCL § 39-8-
207, PEO (i) reserves a right of direction and control over Covered Employees; (ii) assumes responsibility
for the payment of wages to Covered Employees, workers’ compensation premiums, payroll-related taxes,
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and employee benefits (if any) from its own accounts without regard to payment by Client to PEO; and (iii)
retains authority to hire, terminate, discipline, and reassign Covered Employees.

Client retains sufficient direction or control over Covered Employees as is necessary to conduct its
business and without which Client would be unable to conduct its business, discharge its fiduciary
responsibilities, or comply with state licensing laws.

Client will have the right to accept or cancel the assignment of a Covered Employee.

Client is solely responsible for compliance with the Montana Safety Culture Act, Title 39, chapter 71, part
15.

Client is solely responsible for compliance with Montana’s Wrongful Discharge from Employment Act, MT
Code Section 39-2-901, et seq. (WDFEA), and a Covered Employee’s employment status with Client,
under the WDFEA does not alter Covered Employee’s status with PEO.

With respect to Covered Employees, Client shares joint and several liability for any wages, workers’
compensation premiums, and payroll-related taxes and for any benefits left unpaid by PEO. In the event
that PEO’s PEO license is suspended or revoked, this liability is retroactive to Client’s entering into this
Agreement.

24. Nebraska

a.
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Pursuant to Nebraska Revised Statute §48-2701, ef. seq. of the Nebraska Professional Employer
Organization Registration Act, PEO: (i) assumes responsibility for the payment of wages to Covered
Employees and the withholding, collecting, reporting, and remittance of payroll-related taxes; (ii) assumes
responsibility to make payments for employee benefits for Covered Employees under the Agreement (if
any); and (iii) retains a right to hire, terminate, and discipline Covered Employees only as necessary to
fulfill PEO’s responsibilities under this Agreement and state law.

Client represents and warrants that a majority of Client’'s employees who provide services to Client in
Nebraska are co-employed under this Agreement.

Client is entitled to exercise all rights and is obligated to perform all duties and responsibilities otherwise
applicable to an employer in an employment relationship.

PEOQ is entitled to exercise only those rights and obligated to perform only those duties and responsibilities
specifically required by state law or set forth in the Agreement. The rights, duties, and obligations of PEO
as co-employer with respect to any Covered Employee are limited to those arising under the Agreement
and state law during the term of co-employment by PEO of the Covered Employee.

Client retains the exclusive right to direct and control Covered Employees as is necessary to conduct its
business, to discharge any of its fiduciary responsibilities, and to comply with any applicable licensure
requirements.

Client is solely responsible, and PEO is not liable, for: (i) the quality, adequacy, and safety of goods or
services produced or sold in Client’s business; and (ii) directing, supervising, training, and controlling the
work of a Covered Employee with respect to the business activities of Client.

A Covered Employee is not considered, solely as the result of being a Covered Employee, an employee
of PEO for purposes of general liability insurance, fidelity bonds, surety bonds, employer's liability which
is not covered by workers' compensation, or other liability insurance carried by PEO unless the Covered
Employee is included by specific, express reference herein or in an applicable employment agreement,
insurance contract or bond.

PEO will provide, and Client will post, in a conspicuous place at Client's worksite, a notice to Covered
Employees informing them of the general nature of the co-employment relationship between PEO and
Client, as well as any other notices required by state law relating to unemployment compensation and
minimum wages.
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25. Nevada

a.

Pursuant to Nevada Revised Statute, 616B.692, in relation to workers’ compensation coverage Client
understands that (i) coverage for workers’ compensation provided under this Agreement does not take
effect until effective date designated on the policy; and (ii) while the workers’ compensation coverage
provided under this Agreement remains in effect, PEO will pay all required premiums, including without
limitation, any adjustments or assessments, and is entitled to any refund of premiums.

Except as provided by this Agreement and by state law, all services provided under this Agreement by
PEO will cease immediately on the effective date of any termination under this Agreement.

Client acknowledges that the insurer from whom PEO obtains the policy of workers’ compensation
insurance has the right to inspect the premises and records of Client.

The loss experience of Client will continue to be reported in the name of Client to the Nevada
Commissioner of Insurance and is available to subsequent insurers upon request.

The policy of workers’ compensation insurance covers only those employees acknowledged in writing by
PEO to be employees of PEO who are being leased to Client.

Client is responsible at all times for providing coverage for workers’ compensation for any employees of
Client who are not Covered Employees under this Agreement. Client must provide satisfactory evidence
of this required coverage to the insurer from whom the policy of workers’ compensation insurance is
obtained by PEO.

26. New Hampshire

a.

PEO and Client shall comply with and divide employment responsibilities as set forth in NHRSA § 277-
B:9l and Il.

To the extent Client wants to pay Covered Employees on a different frequency than permitted under
applicable law (i.e., weekly or bi-weekly), Client is solely responsible to obtain the required approval from
the New Hampshire Department of Labor.

27. New Jersey

a.
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Pursuant to N.J.S.A. section 34:8-68, PEOQ: (i) reserves a right of direction and control over each Covered
Employee; (ii) assumes responsibility for the payment of wages to each Covered Employee without regard
to payments by Client to PEO (except that this subsection will not affect Client's obligations with respect
to the payment of wages to covered employees; (iii) assumes responsibility for the payment of payroll
taxes and collection of taxes from payroll on each Covered Employee; (iv) retains authority to hire,
terminate, discipline, and reassign each Covered Employee; (v) except in relation to newly established
business entities, will hire its initial employee complement from among employees of Client at the time of
execution of this Agreement at comparable terms and conditions of employment as are in existence at
Client at the time of execution of this Agreement and as designated by Client; and (vii) will provide workers'
compensation insurance for Covered Employees.

The right of direction and control over management of safety, risk and hazard control of the work site
including responsibility for performing safety inspections of Client equipment and premises, and
responsibility for promulgation and administration of employment and safety policies shall be allocated to
Client. Clientand PEO each have responsibility for the management of workers compensation claims and
filings.

Throughout the term of this Agreement Covered Employees are considered employees of both PEO and
Client and upon the termination of this Agreement, Covered Employees will be considered employees of
Client.
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Client will continue to honor and abide by the terms of any applicable collective bargaining agreements,
and upon expiration thereof, any obligations of Client to bargain in good faith in connection with such
collective bargaining agreements is not affected in any manner by the Agreement.

Client is solely responsible, and PEO is not liable, for: (i) the quality, adequacy, and safety of goods or
services produced or sold in Client’s business; and (ii) directing, supervising, training, and controlling the
work of a Covered Employee with respect to the business activities of Client.

A Covered Employee is not considered, solely as the result of being a Covered Employee, an employee
of PEO for purposes of general liability insurance, fidelity bonds, surety bonds, employer's liability, which
is not covered by workers' compensation, or other liability insurance carried by PEO.

In compliance with N.J.S.A. section 34:8-68(a)(8), if Client and PEO have agreed in writing that Client will
assume responsibility for providing workers’ compensation insurance for Covered Employees, Client will
cooperate with PEQO in providing documents and information needed for PEO to provide the required notice
of such election and proof of coverage to the New Jersey Department of Labor and Workforce
Development. Additionally, Client shall provide a copy of the written agreement to the carrier that issued
the policy.

Pursuant to N.J.S.A. section 34:8-74, with respect to Covered Employees employed in the State of New
Jersey, PEO shall calculate the unemployment benefit experience contribution rates and temporary
disability contribution rates with respect to such Covered Employees upon the inception and termination
of this Agreement in accordance with the following method:

1. Calculation of Unemployment Benefit Experience. Upon the effective date of this Agreement, PEO
shall report wages and pay contributions for Covered Employees who work in the State of New
Jersey (“PEO NJ Covered Employees”) pursuant to the “Unemployment Compensation Law,”
N.J.S.A. section 43:21-1 et seq., based on the benefit experience assigned to PEO under N.J.S.A.
section 43:21-7. With respect to any employee of Client working in the State of New Jersey who is
not co-employed by PEO (“Client NJ Employee”), Client shall continue to report wages and pay
contributions for Client NJ Employees using Client’'s contribution rate based on the benefit
experience assigned to Client under N.J.S.A. section 43:21-7.

2. Pursuant to N.J.S.A. section 34:8-73, upon a termination of this Agreement by Client or PEO
(“Termination”), if the PEO NJ Covered Employees have been co-employed for less than two full
calendar years, PEO shall provide to the New Jersey Department of Labor (“NJDOL”) the data
required by the NJDOL to calculate the benefit experience associated with the PEO NJ Covered
Employees to the extent required by applicable law. The NJDOL shall combine that benefit
experience with Client’s existing benefit experience to determine Client’s new rate as of the following
July 1st. Client shall continue to use PEQ’s contribution rate for the period beginning on the date of
the termination of this Agreement and ending the following July 1st; provided, however, that if PEO
did not co-employ all employees of Client, Client must use its own contribution rate for the period
beginning on the date of the termination of this Agreement and ending the following July 1st.

3. Pursuant to N.J.S.A. section 34:8-73, upon a Termination which occurs after the PEO NJ Covered
Employees have been co-employed for at least two full calendar years, Client shall be assigned the
rate of a new employer under N.J.S.A. section 43:21-7 until Client is eligible for a rate based on
benefit experience pursuant to that section of the “Unemployment Compensation Law” or enters into
another professional employer organization agreement; provided, however, that if PEO did not co-
employ all employees of Client, the benefit experience associated with that portion of Client's
employees that were co-employed by PEO shall not be transferred to Client and shall not be used
in the calculation of Client’s future contribution rates.

4. Pursuant to N.J.S.A. section 34:8-73, if Client enters into a subsequent professional employer
organization agreement with another professional employer organization with respect to the PEO
NJ Covered Employees immediately after a Termination, the payroll relative to Client shall be
reported and paid at the rate assigned the second professional employer organization.
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5. Calculation of Temporary Disability Contribution Rates. For as long as PEO maintains an approved
private plan of disability benefits under the “Temporary Disability Benefits Law,” Client and PEO are
exempt from the requirement to contribute to the New Jersey State Disability Benefits Fund pursuant
to N.J.S.A. 43:21-7 with respect to wages paid to the PEO NJ Covered Employees. Client shall
instead be required to pay the premium amount established by PEO and its insurance carrier. Upon
a Termination, PEO shall provide to the NJDOL the data required thereby to calculate the temporary
disability rates of the PEO NJ Covered Employees to the extent required by applicable law. Client
remains obligated to contribute to the New Jersey State Disability Fund pursuant to N.J.S.A. 43:21-
7 with respect to wages paid to any Client NJ Employees unless Client is subject to an exemption
in accordance with applicable law.

28. New York

a.

Client represents and warrants that all or a majority of Client's employees who provide services for Client
are covered by the Agreement. Client shall notify PEO within ten (10) days of any changes that result in
a failure to meet this requirement. PEO agrees to co-employ all or a majority of Client's employees who
provide services for Client in New York.

Pursuant to §922 of the New York Professional Employer Act, PEO: (i) reserves a right of direction and
control over Covered Employees (Client maintains such direction and control over Covered Employees as
is necessary to conduct Client's business and without which Client would be unable to conduct its business,
discharge any fiduciary responsibility which it may have, or comply with any applicable licensure,
regulatory, or statutory requirement of Client); (ii) assumes responsibility for the withholding and remittance
of payroll-related taxes and employee benefits for Covered Employees and for which PEO has
contractually assumed responsibility from its own accounts, during the term of the Agreement; (iii) retains
authority to hire, terminate and discipline Covered Employees, to the extent necessary to fulfill PEO's
obligations under state law; and (iv) will be considered an employer for the purposes of withholding state
income taxes for Covered Employees.

Client is solely responsible for compliance with the requirements of Section 195.1 of the New York State
Labor Laws, and Client shall ensure that all Covered Employees provide written acknowledgement of
receipt of the Notice and Acknowledgement of Pay Rate and Payday Under Section 195.1 of the New York
State Labor Laws, as required by applicable law, including utilizing a template prepared by the
Commissioner of the New York State Department of Labor, and Client shall maintain records of such
acknowledgements.

Client shall notify all Covered Employees, in writing, of any change(s) to the wage payment information
provided in the Notice and Acknowledgement of Pay Rate and Payday under Section 195.1, at least seven
(7) calendar days prior to the time of such change(s). Additionally, notification of such change(s) shall be
supplied by Client, in writing, to PEO at least twenty-one (21) calendar days prior to the implementation of
such change(s).

Client shall notify Covered Employees in writing or by publicly posting Client’s policies regarding sick leave,
vacation leave, personal leave, holidays, and hours.

29. North Carolina

a.

07012024

Pursuant to North Carolina Professional Employer Organization Act, §58-89A-100, PEOQ: (i) reserves a
right of direction and control over Covered Employees; (ii) assumes responsibility for the payment of wages
to Covered Employees and for the collection and remittance of payroll taxes of Covered Employees; (iii)
retains authority to hire, terminate, and discipline Covered Employees; and (iv) retains a right of direction
or control over the adoption of employment policies andthe management of workers’ compensation claims,
claim filings, and related procedures in accordance with applicable federal and state laws.

Client retains sufficient direction or control over Covered Employees as necessary to conduct its business
and without which Client would be unable to conduct its business, discharge its fiduciary responsibilities,
or comply with any applicable licensure, regulatory, or statutory requirement it may have.
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Any employment responsibilities not specifically allocated to PEO under state law or under this Agreement
will remain with Client.

Upon termination of this Agreement, PEO will provide to Client, if requested, records regarding the loss
experience related to workers’ compensation insurance provided to Covered Employees.

Client represents and warrants that it does not owe its current or prior workers’ compensation carrier any
premium for workers' compensation insurance, nor does Client owe its current or prior professional
employer organization (“PEQ”) any amounts due under any PEO agreement, except for premiums or
amounts due that are subject to dispute. Client further certifies that Client has met any and all prior
premium or fee obligations.

30. North Dakota

a.

31. Ohio

C.

PEO (i) retains a right to hire, discipline, and terminate Covered Employees; (ii) will pay wages to any
Covered Employee and will withhold, collect, report, and remit payroll-related and unemployment taxes on
such wages; and (iii) will make payments for employee benefits for Covered Employees (if any).

Nothing in this Agreement will (i) diminish, abolish, or remove any right of a Covered Employee to Client
or obligation of Client to a Covered Employee existing before the effective date of the Agreement; or (ii)
affect, modify, or amend any contractual relationship or restrictive covenant between a Covered Employee
and Client in effect at the time this Agreement becomes effective or prohibit or amend a contractual
relationship or restrictive covenant that is entered subsequently between Client and a Covered Employee.

Client retains the exclusive right to direct and control any Covered Employee as is necessary to conduct
Client's business, to discharge any of Client's fiduciary responsibilities, or to comply with any licensure
requirements applicable to Client or to a Covered Employee. Client is entitled to exercise all rights and is
obligated to perform all duties and responsibilities otherwise applicable to an employer in an employment
relationship, including the right to hire, discipline, and terminate a Covered Employee.

PEOQ is entitled to exercise only those rights and obligated to perform only those duties and responsibilities
specifically required by state law or set forth in the Agreement. The rights, duties, and obligations of PEO
as co-employer with respect to any Covered Employee are limited to those arising under the Agreement
and state law during the term of co-employment by PEO of the Covered Employee.

Client will accurately report all wages of a Covered Employee to PEO.

Client is solely responsible for the quality, adequacy, and safety of the goods or services produced or sold
in Client’s business.

A Covered Employee is not considered, solely as the result of being a Covered Employee, an employee
of PEO for purposes of general liability insurance, fidelity bonds, surety bonds, employer's liability, which
is not covered by workers' compensation, or other liability insurance carried by PEO unless the Covered
Employee is included by specific, express reference herein or in an applicable employment agreement,
insurance contract or bond.

Client will establish and maintain a separate active workers’ compensation account with the Ohio Bureau
of Workers’ Compensation, as required by state law.

Client will cooperate with PEO with respect to PEQO’s duty under state law to (i) maintain a record of
workers’ compensation claims for Client; and (i) maintain records separately listing the manual
classifications of Client and the payroll reported to each manual classification for each payroll reporting
period while this Agreement remains in effect.

To the extent required under applicable Ohio law, the initial term of the Agreement is for twelve months.

32. Oklahoma

07012024
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Pursuant to §40-600.7(C) of the Oklahoma Professional Employer Organization Recognition and
Registration Act, PEO (i) reserves a right of direction and control over Covered Employees; (ii) retains a
right to hire, discipline, and terminate a Covered Employee; (iii) will pay wages to any Covered Employee
and will withhold, collect, report, and remit payroll-related and unemployment taxes on such wages; and
(iv) will make payments for employee benefits for Covered Employees (if any).

Client retains sufficient direction or control as necessary to conduct its business and without which Client
would be unable to conduct its business, discharge fiduciary responsibilities, or comply with any applicable
licensure requirements it may have.

Upon termination of this Agreement, PEO will provide to Client, if requested, records regarding the
premiums and loss experience related to workers’ compensation insurance provided to Covered
Employees.

33. Oregon

a.

Only to the extent required by state law in order to provide the services contemplated by this Agreement,
and for no other purpose express or implied, PEO reserves a right to ensure that Client provides adequate
training, supervision, and instruction to Covered Employees to meet state law requirements. Client
likewise agrees to provide adequate training, supervision, and instruction to Covered Employees to meet
state law requirements.

Client will cooperate fully with PEO in completing and filing a Worker's and Employer's Report of
Occupational Injury or Disease (DCBS Form 801) in connection with any injuries to Covered Employees,
as required under state law.

34. Pennsylvania

a.

07012024

Pursuant to Section 933.301(b) of the Pennsylvania Employer Organization Act, 43 PA. CONS. STAT.
933.101, et. seq., PEO: (i) will have responsibility to pay wages to Covered Employees; (ii) will have
responsibility to withhold, collect, report and remit payroll-related taxes and may remit unemployment taxes
in accordance with state law; and (iii) will have responsibility to make payments for employee benefits for
Covered Employees under the Agreement (if any). As used in this subsection, the term “wages” does not
include any obligation between Client and a Covered Employee for payments beyond or in addition to
Covered Employee's salary, draw or regular rate of pay, such as bonuses, commissions, severance pay,
deferred compensation, profit sharing or vacation, sick or other paid time off pay. However, nothing in this
Agreement or applicable state law will relieve Client from compliance with the state’s wage and labor laws.

Client is entitled to exercise all rights and is obligated to perform all duties and responsibilities otherwise
applicable to an employer in an employment relationship, including the right to hire, discipline, and
terminate a Covered Employee.

PEOQ is entitled to exercise only those rights and obligated to perform only those duties and responsibilities
specifically required by state law or set forth in the Agreement. The rights, duties, and obligations of PEO
as co-employer with respect to any Covered Employee are limited to those arising under the Agreement
and state law during the term of co-employment by PEO of the Covered Employee.

Client retains the exclusive right to direct and control any Covered Employee as is necessary to conduct
Client's business, to discharge any of Client's fiduciary responsibilities, or to comply with any licensure
requirements applicable to Client or to a Covered Employee.

PEO has the right to hire, discipline, and terminate a Covered Employee as may be necessary to fulfill
PEQ's responsibilities under state law and the Agreement.

Nothing in the Agreement, including this Addendum shall relieve Client from its obligation to be in
compliance with Pennsylvania’s wage and labor laws, including the act of May 13, 1915 (P.L.286, No.177),
known as the Child Labor Law, the act of August 15, 1961 (P.L.987, No.442), known as the Pennsylvania
Prevailing Wage Act, the act of July 14, 1961 (P.L.637, No.329), known as the Wage Payment and
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Collection Law, and the act of January 17, 1968 (P.L.11, No.5), known as The Minimum Wage Act of 1968.
If Client is a health care facility as defined in section 2 of the act of October 9, 2008 (P.L.1376, No.102),
known as the Prohibition of Excessive Overtime in Health Care Act, Client shall comply with that act.

35. Rhode Island

a.

Pursuant to Rhode Island Statute §5-75-7 of the Rhode Island Professional Employer Organizations Act,
PEO: (i) reserves a right of direction and control over Covered Employees; (ii) retains a right to hire,
discipline, and terminate Covered Employees as may be necessary to fulfill the PEO's responsibilities
under state law and the Agreement; (iii) will have the responsibility to pay wages to Covered Employees
and will withhold, collect, report, and remit payroll-related and unemployment taxes on such wages; and
(iv) will make payments for employee benefits for Covered Employees (if any).

Client retains sufficient direction and control as necessary to conduct its business and without which Client
would be unable to conduct its business, discharge fiduciary responsibilities, or comply with any applicable
licensure requirements it may have.

Client is entitled to exercise all rights and is obligated to perform all duties and responsibilities otherwise
applicable to an employer in an employment relationship.

PEOQ is entitled to exercise only those rights and obligated to perform only those duties and responsibilities
specifically required by state law or set forth in the Agreement. The rights, duties, and obligations of PEO
as co-employer with respect to any Covered Employee are limited to those arising under the Agreement
and state law during the term of co-employment by PEO of the Covered Employee.

Client is solely responsible, and PEO is not liable, for: (i) the quality, adequacy, and safety of goods or
services produced or sold in Client’s business; and (ii) directing, supervising, training, and controlling the
work of a Covered Employee with respect to the business activities of Client.

A Covered Employee is not considered, solely as the result of being a Covered Employee, an employee
of PEO for purposes of general liability insurance, fidelity bonds, surety bonds, employer's liability, which
is not covered by workers' compensation, or other liability insurance carried by PEO unless the Covered
Employee is included by specific, express reference herein or in an applicable employment agreement,
insurance contract or bond.

36. South Carolina

a.

07012024

PEO: (i) reserves a right of direction and control over Covered Employees; (ii) retains a right to hire,
discipline, terminate, and reassign Covered Employees as may be necessary to fulfill the PEO's
responsibilities under state law and the Agreement; (iii) will have the responsibility to pay wages to Covered
Employees and will collect and pay payroll taxes on such wages, regardless of payments by Client to PEO;
and (iv) retains a right of direction or control over the adoption of employment policies and the management
of workers’ compensation claims, claim filings, and related procedures on joint agreement by Client and
PEO in accordance with applicable federal and state laws.

PEO and Client agree that (i) notice to or acknowledgment of the occurrence of an injury on the party of
Client is notice to or knowledge on the part of PEO and its workers’ compensation insurer; (ii) for the
purposes of state law, the jurisdiction of Client is the jurisdiction of PEO and its workers’ compensation
insurer; (iii) PEO and its workers’ compensation insurer are bound by and subject to the awards,
judgments, or decrees rendered against them under state law; and (iv) insolvency, bankruptcy, or
discharge in bankruptcy of PEO or Client does not relieve PEO, Client, their respective workers’
compensation insurers from payment of compensation for disability or death sustained by a Covered
Employee during the life of a workers’ compensation insurance policy under this Agreement.

Client will secure and maintain workers’ compensation insurance for any of its employees that are not
Covered Employees under this Agreement.
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Client will comply with the co-employee notice posting requirements under state law.

PEOQ is licensed and regulated by the South Carolina Department of Consumer Affairs, and any questions
or complaints regarding PEO should be directed to the South Carolina Department of Consumer Affairs,
PO Box 5757, Columbia, SC 29250, www.consumer.sc.gov, (803) 734-4200.

37. South Dakota

a.

Pursuant to South Dakota Administrative Rule Section 64:06:02:89, PEO assumes the responsibility (i) for
the payment of wages, salaries, payroll taxes, payroll deductions, workers’ compensation costs, insurance
premiums, welfare benefits, and retirement benefits (if any); and (ii) for preparing and filing necessary tax
returns and other documents as required by state or federal law.

Client was the employer of Covered Employees prior to the effective date of this Agreement.

Client retains primary control over the hiring, firing, wages rates, salary increases, training, and directing
the day-to-day activities of Covered Employees.

If the contractual relationship between PEO and Client is terminated, then the Covered Employee’s co-
employment relationship with PEO is also terminated.

If a Covered Employee leaves the employment of Client, the co-employment relationship with PEO will
also be immediately terminated.

PEO does not manage or direct the operation of Client’s business.

At all times, the Agreement and this Addendum shall cover at least seventy-five percent (75%) of Client's
full-time or full-time equivalent employees domiciled in South Dakota. If at any time the percentage drops
below seventy-five percent (75%) Client agrees to inform PEO immediately.

38. Tennessee

a.

07012024

Pursuant to Tennessee Professional Employer Organization Act, §62-43-108, PEO: (i) reserves a right of
direction and control over Covered Employees; (ii) retains a right to hire, discipline, and terminate Covered
Employees as may be necessary to fulfill the PEO's responsibilities under state law and the Agreement;
and (iii) assumes responsibility to pay wages to Covered Employees, to collect and pay payroll taxes on
such wages, and to pay for employee benefits under the Agreement (if any), regardless of payments by
Client to PEO.

Client retains sufficient direction and control over Covered Employees as is necessary to conduct Client’s
business, to discharge any of Client's fiduciary responsibilities, or to comply with any licensure
requirements applicable to Client or to a Covered Employee. Client is entitled to exercise all rights and is
obligated to perform all duties and responsibilities otherwise applicable to an employer in an employment
relationship, including the right to hire, discipline, and terminate a Covered Employee.

PEOQ is entitled to exercise only those rights and obligated to perform only those duties and responsibilities
specifically required by state law or set forth in the Agreement. The rights, duties, and obligations of PEO
as co-employer with respect to any Covered Employee are limited to those arising under the Agreement
and state law during the term of co-employment by PEO of the Covered Employee.

Client is solely responsible, and PEO is not liable, for: (i) the quality, adequacy, and safety of goods or
services produced or sold in Client’s business; and (ii) directing, supervising, training, and controlling the
work of a Covered Employee with respect to the business activities of Client.

A Covered Employee is not considered, solely as the result of being a Covered Employee, an employee
of PEO for purposes of general liability insurance, fidelity bonds, surety bonds, employer's liability, which
is not covered by workers' compensation, or other liability insurance carried by PEO unless the Covered
Employee is included by specific, express reference herein or in an applicable employment agreement,
insurance contract or bond.
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39. Texas

a.

40. Utah

Pursuant to Texas Professional Employer Organization Act, §91.032, PEO: (1) shares with Client the right
of direction and control over Covered Employees; (2) assumes responsibility for the payment of wages to
Covered Employees without regard to payments by Client to PEO; (3) assumes responsibility for the
payment of payroll taxes and collection of taxes from payroll on Covered Employees; (4) shares, with
Client the right to hire, fire, discipline, and reassign Covered Employees; and (5) shares with Client the
right of direction and control over the adoption of employment and safety policies and the management of
workers' compensation claims, claim filings, and related procedures.

Client retains responsibility for: (1) the direction and control of Covered Employees as necessary to
conduct Client's business, discharge any applicable fiduciary duty, or comply with any licensure,
regulatory, or statutory requirement; (2) all goods and services produced by Client, including those
produced or provided by Covered Employees; and (3) the acts, errors, and omissions of Covered
Employees.

Client is solely obligated to pay any wages for which: (1) the obligation to pay is created by an agreement,
contract, plan, or policy between Client and the Covered Employee; and (2) PEO has not contracted to

pay.

Any unresolved complaints concerning PEO or questions concerning the regulation of PEOs may be
addressed to the Texas Department of Licensing and Regulation, P.O. Box 12157, Austin, Texas 78711,
Telephone: (512) 463-6599.

Client and PEO each certify that the Agreement and this Addendum meet the requirements and conditions
set forth in Title 34, Texas Administrative Code, Part 1, Chapter 3, Subchapter O, Rule §3.364 and that
both PEO and Client will retain a copy of this certification in their respective files.

Pursuant to §31A-40-202 of the Utah Professional Employer Organization Licensing Act, PEO assumes
responsibility for: (1) the payment of wages to Covered Employees; (2) for the withholding, remittance, and
reporting of payroll-related taxes (including unemployment insurance contributions) for, and on behalf of,
Covered Employees; and (3) make appropriate payments for the provision of Employee Benefits to
Covered Employees (if applicable).

PEO retains a right to hire, discipline, or terminate a Covered Employee to the extent necessary to fulfill
PEO'’s obligations under this Agreement and state law.

PEO will secure workers’ compensation insurance coverage for Covered Employees in a manner
consistent with Utah Code § 31A-40-209.

41. Vermont

a.

PEO and Client acknowledge joint and several liability for protections required by or damages due under
state laws designated to protect the health, safety, or welfare of Covered Employees.

42. Virginia

a.

In the event that PEO elects to terminate this Agreement, Client will cooperate with PEO in providing
written notification of such intent to terminate to each Covered Employee, as required by state law.

Client retains responsibility to comply with the insuring requirement of § 65.2-801 of the Code of Virginia
with respect to any of Client’s workers who are not Covered Employees.

43. Washington

a.

07012024

Client will register and/or maintain its registration with the Washington Employment Security Department
and obtain and/or maintain an employment security account number, in accordance with state law.
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b.

Client will cooperate with PEO to complete and submit a Power of Attorney for Unemployment Insurance,
in accordance with state law.

44. West Virginia

a.

Pursuant to West Virginia Code Section 33-46A-6, PEQ: (i) assumes responsibility for the payment of
wages to Covered Employees; (ii) assumes responsibility for the withholding, collection, and remittance of
payroll-related taxes (including unemployment insurance contributions) for, and on behalf of, Covered
Employees; and (iii) assumes responsibility for making appropriate payments for the provision of employee
benefits to Covered Employees (if any).

Client retains the exclusive right to hire, discipline, and terminate Covered Employees.

Unless the Parties agree in writing that Client shall provide and maintain workers’ compensation insurance
coverage for Covered Employees, PEO shall provide and maintain workers’ compensation coverage for
Covered Employees. Regardless which Party provides and maintains workers’ compensation insurance
coverage for Covered Employees, such coverage shall be from a carrier authorized to do business in West
Virginia.

45. Wisconsin

a.

Pursuant to Wisconsin’s Statutes §108.02(21e), PEO: (i) retains a right to hire, terminate, reassign, and
set the rate of pay of a Covered Employee; (ii) assumes responsibility for the payment of wages to Covered
Employees from its own accounts; (iii) reserves a right of direction and control over Covered Employees;
(iv) assumes responsibility for the withholding, remittance, and reporting of payroll-related taxes (including
unemployment insurance contributions) for, and on behalf of, Covered Employees; and (v) assumes
responsibility for making appropriate payments for the provision of employee benefits to Covered
Employees (if any).

Client retains sufficient direction and control over Covered Employees as is necessary to conduct Client's
business, to discharge any of Client's fiduciary responsibilities, or to comply with any licensure
requirements applicable to Client or to a Covered Employee.

Client is entitled to exercise all rights and is obligated to perform all duties and responsibilities otherwise
applicable to an employer in an employment relationship, including the right to hire, discipline, set the rate
of pay, and terminate a Covered Employee.

46. Wyoming

a.

07012024

Client shares joint and several liability for any Covered Employees’ unemployment taxes left unpaid by
PEO or unemployment contribution reports for Covered Employees PEO failed to submit (if any).

PEO reserves a right of direction and control over Covered Employees, including: (i) assigning Covered
Employees to perform services for Client; (ii) setting the rate of pay of Covered Employees; (iii) assuming
responsibility for the payment of wages to Covered Employees; (iv) retaining authority to assign or refuse
to assign a Covered Employee to other clients of PEO if Covered Employee is unacceptable to Client; (v)
determining assignments of Covered Employees even though Covered Employees may retain the right to
refuse specific assignments; and(vi) negotiating with Client on matters of time, place, type of work, working
conditions, quality and price of service.
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HELPSIDE

Payroll | Benefits | HR | Work Comp
www.helpside.com

Prepared By: Prepared For:
Mike Burrahm Ripple Academy

Proposal expires 12/23/2026
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Payroll

Dedicated payroll
representative
Web-based payroll and
human resources
access

Direct deposit
Business payroll reports
Time and attendance
solutions

Vacation and sick
accrual
tracking/reporting
Garnishments and ORS
orders

Employment
verifications
Payroll-related audits
W-2s, quarterly, and
payroll tax filings
Certified payrolls

Job costing reports
Multiple state payroll
processing
Owner-controlled
insurance program
(OCIP) reports

Available Services

Benefits

Group medical plans
Group dental insurance
Group vision insurance
Group term life
insurance

Employee Assistance
Program (EAP)
Long-term and short-
term disability
Hospital indemnity
Accident insurance
Critical illness insurance
LifeLock identity theft
protection

ACA compliance
assistance

Flexible spending
accounts (FSA)

401(k) participation and
administration
Benefits contribution
groups

Pre-tax benefits
deductions

Annual open
enrollment
communications
Online employee
benefits enrollment
Employee benefit
enrollment assistance
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Human
Resources

Unlimited HR
telephone and email
consultation

Access to the Helpside
HR forms library

Basic employee policy
guide and company-
specific policy creation
Unemployment claims
assistance

FMLA and ADA
compliance support
Subpoena compliance
assistance
Employment
compliance posters

-9 and E-Verify
program assistance
Pre-employment
background checks
Hiring and applicant
tracking services
Salary survey/
compensation planning
Employee surveys
Annual harassment and
discrimination
prevention training

HR leadership and
compliance training

Risk

Management

One-of-a-kind workers'’
compensation
coverage

Seamless workers'’
compensation
premium collection*
Safety and OSHA
compliance
consultations*
Specialized safety
trainings online or in-
person*

Safety forms and
checklists*

Workers' compensation
claims management*
Experience
modification (emod)
monitoring*

OSHA 300 log
completion*

Workers' compensation
certificates*

*Included if on Helpside's group
workers’ compensation program.




HELPSIDE

Client Company: Ripple Academy

(1 employee)

Benefits
+ Helpside group medical plan (if eligible)

- Benefits administration (if participating on Helpside or
Cairn Advisors medical plans)

+ COBRA administration
+  Pre-tax premium deductions
- Bill payment and reconciliation
* Annual open enrollment communications
¢ Online employee benefits enrollment
- Employee benefit enrollment assistance
+ ACA Compliance Assistance
« Benefits contribution groups
»  Group dental insurance
« Group vision insurance
« Flexible spending accounts (FSA)
+  Group term life insurance - $10,000
- Employee Assistance Program (EAP)
+  Group supplemental term life insurance

+  Voluntary group short term and long term disability
insurance

+  Group supplemental accident insurance
+ Group hospital indemnity insurance

« Group critical illness insurance

+ LifeLock identity theft protection

« Pre-taxbenefit deductions

«  401(k) plan participation and administration

Payroll

» Dedicated payroll representative

+  Web-based payroll and HR access
» Direct deposits

+ Business payroll reports

+  Multi-state payroll processing

+ Vacation and sick accrual tracking/reporting
+ Garnishments and ORS orders

+  Employment verifications

« W-2s

* Quarterly and annual tax fillings

+ Certified payrolls and OCIP reports
«Job costing reports

- Time and attendance solution

Risk Management

- Helpside workers’ compensation program (if
eligible)

+  WC claims management

+  WC policy management

*  On-site safety training

« Safety manual

+  On-site safety audit

+ Accident investigation program and
training

+ OSHA 300 log completion

«  WC certificates

Human Resources
Unlimited HR telephone and email consultations
« Access to Helpside HR forms library

Basic employee policy guide and company-specific policy
creation

+ Unemployment claims assistance
FMLA and ADA compliance support
« Subpoenacompliance assistance
Employment compliance posters
- I1-9 and E-verify program assistance (if requested)
- Salary survey compensation planning
- Employee surveys
+ Annual sexual harassment training

« HRleadership and training

$14.00 per employee per month

Minimum monthly admin fee: $500.00 for up to 35 W2 employees
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i'i ELPSIDE Client Company: Ripple Academy

FICA/Medicare 7.65% New Client Implementation Fee $500.00
FUTA 0.60% Employee / 1099 Set-Up Fee $20.00

.. . o 1,200.00 (8150.00 billed directly by NBS, ining $1,050
UT SUTA Tax and Administration 1.90% 401(k) Set-Up Fee S blgfed o ﬁ;tel_,elgs‘i.;e“;n{ai ce) remaining

Optional Service Options and Associated Fees

1099 Administration (same cycle as W-2

$10.00 per check Drug Testing $50.00 per test
employees)
Approx. $6.00 - $ 15.00 . : $ 35.00 per post per
Pre-employment Background Checks psrpbackground check Applicant Tracking (ATS) month Perpostp
Timeclock Mobile GPS Geofencing $30.00 per month

Additional Check Fee: If Helpside processes more than one check in a pay period for an employee, the regular administration fee will be charged for the initial check (per
employee per month fee times 12 divided by the number of payrolls run in a year) and any additional checks run for that same employee during the same payroll will be
charged at a rate of $5.00 per check

Additional State Admin Fee: If, during the implementation process or otherwise, Client onboards employees who will work in states outside of the states listed above, the
client may be subject to an additional multi-state processing fee.

Late Payment Fee: Client shall pay a late fee of 1.5% per pay period, or the maximum permitted under applicable law, whichever is greater, on any invoice amount that Client
has not paid on or before the due date.

Client Onboarding Timeline:
In order to ensure a smooth transition, new clients participating in benefits though Helpside must complete and submit all client and employee paperwork no later than 20
business days prior to first payroll date or benefits effective date, whichever is earlier.

For new clients not participating in benefits through Helpside, client and employee paperwork must be completed and submitted no later than 15 business days prior to first
payroll date.
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i'i ELPSIDE Client Company: Ripple Academy

Code Description Rate E-mod Modified Rate
UT8868 COLLEGE: PROFESSIONAL EMPLOYEES & CLERICAL 0.28% 1 0.28%
UT9101 COLLEGE: ALL OTHER EMPLOYEES 2.45% 1 2.45%

Terrorism Risk Insurance Act of 2002 0.01%
Domestic Terrorism, Earthquake, and Catastrophic Industrial Accidents 0.01%
Workers’ Compensation Fees and Deposits
Workers' Compensation Deposit $500.00
Minimum Annual Workers' Compensation Premium $500 in Utah, each additional state $350 (up to 5), $150 each additional
state (after 5)
Worker's Compensation Policy Administration Fee $21.00 / month (for work comp policies outside Helpside)

+ Bid includes workers’ compensation employer's liability limits of $1,000,000 for each accident, disease each employee, and disease policy limit
+  Worker's compensation coverage is through WCF Insurance, an AM Best Rated A, XII carrier

* Workers' compensation policy renewal March 1, 2027
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i'i E |_p S| D E Client Company: Ripple Academy

Large Group Medical Plan Rates
Single
Employee + Child
Employee + Spouse

Employee + Children

oW v v v v
w v v v W»v
wv v »vn »vn »v

Employee + Family

- Rates are based on health underwriting provided; additional applications or missing information could adjust pricing.

- Participants must maintain eligibility requirements to participate.

- Rates are only valid if Helpside is the sole health plan provider.

+  Medical rates include a $40 PEPM commission.

+ Group must maintain at least 4 enrolled individuals from separate households + 1 dependent, or 5 enrolled individuals from separate households. Group may be subject to
cancellation if less than 4 employees and 1 dependent or less than 5 employees are enrolled.

- The health plan is not available to employees who reside in Hawaii, South Carolina and New Mexico. Please reach out to Helpside for health plan solutions in these states.

- The discovery of fraud or misrepresentation, including reporting inaccurate hire or termination dates, may result in recovery of claims paid and retro-active termination
of coverage.

+ Coverage may begin 00/00/0000 or 00/00/0000

- Plan renewal date: 1/1/2027 Employees Underwritten

Helpside Medical benefits can be underwritten and
added at a future date
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What Our Clients Have to Say

“I love working with Helpside. We have had excellent service. We greatly
enjoy the peace of mind that our payroll is being done correctly and the
payroll taxes are being reported correctly and on time.”

Marianne M.
Corporate Controller at ZYTO

“I love the knowledge base and support from Helpside. We get an
entire HR team without having to hire an entire HR team. | can
always rely on Helpside to be up to date on our behalf.”

Shannon M.
Chief People Officer at Built Bar

“Our company has been with Helpside since 2008. They have always
been excellent to work with. From payroll solutions, benefits
enrollment and administration, to answering some tough questions
involving employee relations, Helpside has always been there as a
reliable partner.”

Brooke C.
Sales Manager at Bassett
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Next Steps - Onboarding Timeline

Sign service agreement and
client onboarding docs
electronically in Docusign
Must be completed 4 weeks
before first payroll or benefits

effective date

Onboarding kick off call and
introduction to team

1-2 days after Docusign is completed

Employees Online employee

complete their benefits meeting
onboarding online held and employees
through Helpside enroll in benefits

Tools through Helpside
Tools

Client completes

onboarding steps
on Helpside Tools
and employee

spreadsheet

Must be completed 3 weeks before first payroll or benefits effective date

Demo of Helpside

Tools and Time Clock »
1 week before first

payroll
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Appendix

Employee Benefits
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Supplemental benefits .......cccooervrrrneneee. 7
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Workers' Comp and Safety

Advantages of Helpside’s program ..... 13
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Safety SeIviCes ..., 15
Claims management services ............... 17
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i'i E |_p S| D E Client Company: Ripple Academy

Large Group Medical Plan Rates
Single
Employee + Child
Employee + Spouse

Employee + Children

oW v v v v
w v v v W»v
wv v »vn »vn »v

Employee + Family

- Rates are based on health underwriting provided; additional applications or missing information could adjust pricing.

- Participants must maintain eligibility requirements to participate.

- Rates are only valid if Helpside is the sole health plan provider.

+  Medical rates include a $40 PEPM commission.

+ Group must maintain at least 4 enrolled individuals from separate households + 1 dependent, or 5 enrolled individuals from separate households. Group may be subject to
cancellation if less than 4 employees and 1 dependent or less than 5 employees are enrolled.

- The health plan is not available to employees who reside in Hawaii, South Carolina and New Mexico. Please reach out to Helpside for health plan solutions in these states.

- The discovery of fraud or misrepresentation, including reporting inaccurate hire or termination dates, may result in recovery of claims paid and retro-active termination
of coverage.

+ Coverage may begin 00/00/0000 or 00/00/0000

- Plan renewal date: 1/1/2027 Employees Underwritten

Helpside Medical benefits can be underwritten and
added at a future date
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Flexible Spending Account

(FSA) Limited Use FSA

Health Saving Account (HSA)

Tax-favored benefit spending accounts

Day Care
Reimbursement Account

Regular employees working
30+ hours per week on a high
deductible health plan (Helpside
MedSave 4500, MedSave 7000, or

Regular employees working
30+ hours per week on Helpside
MedSave 4500 or MedSave 7000

Regular employees working

Eligibility Requirement 30+ hours per week

Regular employees working
30+ hours per week

other)
Maximum Yearly $3,400 Sssélééolgvf;?g;?tcoc:’refr:r%eil $3,400 $7,500 or $3,750 if married and
Contribution $2,000 limit for orthodontia yearly ' covrzerage y $2,000 limit for orthodontia yearly filing taxes separately
Type of Medical Plan N/A Helpside MedSave 4500 Helpside MedSave 4500 or N/A
Required or MedSave 7000 MedSave 7000, or other HDHP
Additional Catch-Up
Contributions Permitted S0 $1,000 per year S0 N/A
Age 55 and over
. . Legal spouse and any dependents Legal spouse and any dependents Legal spouse and any dependents Dependents u1_1der age 13.' or
Eligible Dependents . . . dependents with qualifying
that you claim for tax purposes that you claim for tax purposes that you claim for tax purposes restrictions
Qualified medical, dental and Qualified medical, dental and | Qualified dental, vision and post-  Child care expenses that permit
Eliqible Expenses vision expenses incurred during vision expenses incurred after the medical plan deductible expenses you or your spouse to work or look
9 P the coverage period (see IRS coverage period begins (see IRS incurred during the coverage for work (see IRS Publication 503
Publication 502 as a guide) Publication 969) period as a quide)
. Cosmetic procedures, vitamins Cosmetic procedures, vitamins Cosmetic procedures, vitamins Prg-school uniless the day care

Common Ineligible portion can be listed separately on
E and supplements and beauty and supplements and beauty and supplements and beauty .

Xpenses roducts roducts roducts the same receipt. Only day care

P p p portion is eligible.

. L Required, administered by s Required, administered by Required, administered by
Claim Substantiation National Benefit Services Employee responsibility Helpside National Benefit Services
Carryover at Year End No Yes No No
Associated Fees $18.00 annual fee for debit card $1.50 per month fee for HSA $18.00 annual fee for debit card None

balances of less than $3,000

Employee forfeits balance at the HSA owned by employee and Employee forfeits balance at the = Employee forfeits balance at the

Portability end of the year or upon portable year to year end of the year or upon end of the year or upon
termination and between jobs termination termination
Interest Bearing No Yes, when account balances is No No
$1,000 or more

Online Access www.nbsbenefits.com www.optumhealthfinancial.com www.nbsbenefits.com www.nbsbenefits.com
Combination of Plans ESA Dav Care HSA HSA Alone or with any combination to
Permitted Y Day Care Limited Use FSA Day Care Limited Use FSA the left

These benefits are illustrated in summary form only. They should not be construed as complete in and of themselves. They are only for comparison and, in the case of discrepancy, the plan documents apply.

HSA and FSA limits are accurate as of print date and subject to IRS regulations.
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Annual Deductible

Maximum Benefit
Type of Network

Preventative

Routine exams, cleanings (2x
calendar year), fluoride (up to
age 16), and x-rays

Basic

Fillings and oral surgery
Major

Crowns, bridges, and
prosthodontics

Specialists

Pediatric Dentist

Orthodontics

Rates 2026

Pay Schedule

Refer to Co-Pay Schedule

Refer to Co-Pay Schedule
20% Discount

Refer to Co-Pay Schedule

25% Discount Only

Single $0.00
Two-party $9.00
Family $9.00

Refer to Co-Pay Schedule

Refer to Co-Pay Schedule

Refer to Co-Pay Schedule
20% Discount

Refer to Co-Pay Schedule

25% Discount Only

Single $25.70
Two-party $43.60
Family $72.00

Group dental plans

MetLife Dental Plans

Covered 100%

You pay 20%
after deductible

50% after deductible

Paid Same as
General Dentist

Covered 50% up to $1,000

lifetime maximum

Single $37.61
Two-party $76.21
Family $122.39

Network Providers

Individual $50
Family $150

$2,000 per person
per year

In Network

EMI Health Dental Plans
“ Advantage PDP Plus Value 80 PDP Plus Value 90
Network Providers Network Providers Network Providers
Individual SO Individual $O Individual $50
Family $0 Family $0 Family $150
No maximum No maximum $2,000 per person
per year
In Network Only In Network In Network
Up to 70% Savings-Refer to Co- Covered 100%

Covered 100%

You pay
10% after deductible

40% after deductible

Paid Same as
General Dentist

Covered 50% up to $1,000

lifetime maximum

Single $47.26
Two-party $91.08
Family $144.59

These benefits are illustrated in summary form only. They should not be construed as complete in and of themselves. They are only for comparison and, in the case of discrepancy, the plan documents apply. Please refer to the summary plan

description or co-pay booklet for a complete description of benefits, limitations and exclusions. Co-Pay schedule for Value and Advantage plans can be found at www.helpside.com/mdv-plan-info.

Orthodontic discount shown applies to participating orthodontists in Utah. Discounts may vary outside of Utah.

To identify In-Network Providers, for EMI Value and EMI Advantage visit: www.emihealth.com. Plan name for Value is Value, Advantage is Advantage/Advantage Plus (Choice) Orthodontic discount shown applies to participating orthodontists in Utah.

Discounts may vary outside of Utah. To identify In-Network Providers, for MetLife PDP Plus Value 80 and MetLife PDP Plus Value 90 visit: www.metlife.com. Plan name is PDP Plus.
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H Group vision plans

VSP10/100 VSP10/160 VSP10/210
Plan Year January 1 through December 31 January 1 through December 31 January 1 through December 31
Benefit Renews Exams & Lenses: Every 12 months Exams & Lenses: Every 12 months Exams & Lenses: Every 12 months
Frames: Every other 24 months Frames: Every 24 months Frames: Every 24 months
VSP-contracted locations: VSP-contracted locations: VSP-contracted locations:
Network Providers www.emihealth.com www.emihealth.com www.emihealth.com
In Network In Network In Network
Exam 810 co-pay $10 co-pay $10 co-pay
Lenses (Glass or
Plastic) $25 co-pay $25 co-pay $25 co-pay
Single vision lenses
Coatings
Scratch-resistant $17 co-pay $17 co-pay $17 co-pay
coating
Anti-reflective coating $41 co-pay $41 co-pay $41 co-pay
UV protection $16 co-pay $16 co-pay $6 co-pay
Frames
Allowance based on $100 allowance for any VSP doctor or $55  $160 allowance for any VSP doctor or $90 at  $210 allowance for any VSP doctor or $110
retail pricing at Costco, Sam’s Club or Walmart Costco, Sam's Club or Walmart at Costco, Sam'’s Club or Walmart
Elective Contact
Lenses in lieu of
Frames and Lenses
Contact lens fitting $60 co-pay $60 co-pay $60 co-pay
and evaluation
Prescription contact $100 allowance $160 allowance $210 allowance
lens allowance
Single $8.00 Single $10.50 Single $12.00
Rates 2026 Two-party $11.50 Two-party $15.00 Two-party $17.10
Family $20.50 Family $26.90 Family $30.60
This document is to serve as a reference aid only. For more information visit www.helpside.com/mdv-plan-info 4
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Supplemental insurance options A MetLife

Regular employees working 20+ hours a week are eligible.
Basic Group Term Life Insurance
- Eligible employees receive a basic group term life insurance policy of $10,000

- If Basic Group Term Life Insurance is offered by an employer, employees also have access to an
Employee Assistance Program (EAP)

Group Supplemental Life Insurance

- Employees can elect coverage up to $300,000 on yourself, $50,000 on your spouse, and $10,000 on
your dependent children at Guaranteed Issue.

« Employee is required to enroll for spouse or dependent children to enroll.
« Coverage may continue after termination of employment. (participant must apply)

Short-Term Disability

« Regular employees working 20+ hours a week are eligible.

- Benefits begin after a 14 day elimination period. Benefits continue for as long as you are disabled
up to a maximum duration of 11 weeks of disability. Participants may elect a benefits amount of
up to 60% of weekly earnings.

Long-Term Disability
« Regular employees working 30+ hours a week are eligible.

« Benefits begin after a 90 day elimination period. Participants may elect a benefits amount of up
to 60% of weekly earnings.

To view full plan detalils, visit https://www.metlife.com/info/HelpsideLLC/
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Supplemental insurance options B MetLife

Regular employees working 20+ hours a week are eligible.
Critical lllness

« Benefit amount options from $10,000 to $20,000 in cash if you are diagnosed with a critical
1llness such as cancer, heart attack, or stroke.

Hospital Indemnity Insurance

« Benefit will pay $2,000 once annually if you are admitted into the hospital as well as $200 a day
for hospital room and board up to 180 days.

« 10 month waiting period for maternity coverage (no nursery benefit).
Accident Insurance

« Benefit pays you cash if you (or eligible dependents) are injured due to an accident.
To view full plan details, visit https://www.metlife.com/info/HelpsideLLC/

v NortonLifelLock
LifeLock Identity Theft Protection

« LifeLock™ with Norton™ Benefit Plans provides peace of mind with comprehensive all-in-one
protection. Norton's multi-layered, advanced security helps protect against existing and
emerging malware threats to devices and helps protect private and financial information.
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[ ] (] [ ]
|'| Supplemental insurance pricing
Employee $8.00 Employee $17.67 Essential Premier
Employee + Spouse $11.72 Employee + Child $36.50 Employee $7.99 $11.49
Employee + Child(ren) $16.15 Employee + Spouse $21.92 Family $15.98 $21.98
Family $20.18 Family $36.98

Critical lliness Insurance Monthly Rates: Employee & Spouse

Age Under Age 30| 30-39 40-49 50-59 60-69 70+
$10,000 coverage $3.80 $6.50 §12.00 | $2090 | $33.60 | $63.90
$20,000 coverage $7.60 $13.00 | $24.00 $41.80 $67.20 | $127.80
Group Supplemental Life Insurance Rates are age banded and change each year on June ¢
Supplemental Life Insurance Monthly Rate Examples: Employee (max $300,000) and Spouse (max $50,000) Child Life Insurance
Age Under Age 30| 30-34 35-39 40-44 45-49 50-54 55-59 60-64 $5,000 $10,000
$50,000 of
coverage $2.25 $2.25 $2.70 $4.60 $7.50 $11.50 $17.45 $29.45 $0.54 $1.08
$150,000 of
coverage $6.75 $6.75 $7.90 $13.80 $22.50 $34.50 $52.35 $88.35
$300,000 of
coverage $11.20 $11.20 $13.10 $23.00 $37.50 $57.50 $87.25 $154.25

Short Term Disability Rates are age banded and change each year on June

Short Term Disability Monthly Rate Examples: Employee and Spouse Complete rate sheet available here.

Weekly Earnings frenr(l)eufrlltt Age18-24 | Age 25-29 | Age 30-34 | Age 35-39 | Age 40-44 | Age 45-49 | Age 50-54 | Age 55-59 | Age 60-64 | Age 65-69 | Age 70+
$288.00 $100.00 $3.70 $4.10 $4.20 $3.70 $3.70 $4.40 $6.10 $7.20 $8.00 $9.90 $13.10
$833.00 $500.00 $1850 | $20.50 | $21.00 | $1850 | $1850 | $22.00 | $30.50 | $36.00 | $40.00 | $49.50 | $65.50

$1,667.00 $1,000.00 $37.00 | $41.00 | $42.00 | $37.00 | $37.00 | $44.00 | $61.00 | $72.00 | $80.00 | $99.00 | $131.00

Long Term Disability Rates are age banded and change each year on June ¢

Long Term Disability Monthly Rate Examples: Employee and Spouse Complete rate sheet available here.
Annual Benefit Age 40-

Earnings Amount Age -19 | Age 20-24 | Age 25-29 | Age 30-34 | Age 35-39 44 Age 45-49 | Age 50-54 | Age 55-59 | Age 60-64 | Age 65-69 | Age 70+
$40,000 $2,000.00 $2.04 $2.04 $3.06 $5.78 $9.18 815.64 | $20.40 | $28.90 | $37.24 | $29.24 | $19.38 | $14.28
$60,000 $3,000.00 $3.06 $3.06 $4.59 $8.67 | $13.77 | $23.46 | $30.60 | $43.35 | $55.86 | $43.86 | $29.07 | $21.42
$80,000 $4,000.00 $4.08 | $408 | $612 | $1156 | $1836 | $31.28 | $40.80 | $57.80 | $74.48 | $58.48 | $38.76 | $28.56 | 7
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401(k) Retirement Plan

By joining a multiple employer 401(k) plan, employers receive the economies of scale that have generally been
reserved for large businesses. Employers who participate in the Helpside multiple employer 401(k) plan do not have
to worry about plan testing, 5500s, audits, or other fiduciary responsibilities. The 401(k) plan is through
Transamerica, who are experts in multiple employer plans.

With a single employer 401(k) plan, you are responsible for:

*Taking and distributing payroll deductions ‘Reviewing retirement plan options
*Tracking contribution limits Tracking and notifying eligible participants
*Tracking catch-up contributions *Conducting onside enrollment workshops and ongoing education
Distributing mandatory participant communications <Providing asset allocation tools

‘Handling hardship requests ‘Explaining distribution and tax implications
‘Handling loan requests ‘Preparing Form 5500

‘Preparing loan amortization schedules ‘Preparing forms 945, 1096, and 1099
*Coordinating loan deductions «Annual census collection

‘Processing distributions upon termination ‘Mid-year and year-end testing

‘Investment monitoring and due diligence ‘Monitoring legislative actions
+Addition/deletion of investment choices ‘Preparing plan amendments

@ However, with a multiple employer 401(k) plan, through
Helpside and Transamerica, we take care of all of that.

« Saving you time and expenses by maintaining your employee payroll data.

« Reducing your turnaround time for participant transactions such as loans and distributions.

« Managing the annual independent audit, saving you both time and money.

« Notifying employees of their eligibility, key plan amendments, and information.

 Average annual savings for a company on Helpside's 401(k) versus a single employer 401(k) is $10,000-$15,000 for
companies with 100+ employees and $1,500-$2,500 for companies with fewer than 100 employees.

« Companies with 50 or fewer employees may qualify for a tax credit to offset the 401(k) setup fee. 8
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Benefits Contribution Groups

Helpside can facilitate up to four benefits contribution groups for clients wanting to provide different benefits

contribution levels to certain groups of employees.

« To set up these groups, we will require a that clients notify us of an employee’s benefits contribution group upon hire.
If an employee’s classification changes in a way that requires a change to benefits contribution, the client must
notify Helpside of the change. Movement between groups and the resulting change in benefits contribution is not a
qualifying event and does not create an opportunity for an employee to modify their benefit elections.

« In order to maintain compliance with certain laws, the benefits contribution groups must be a valid work-related
classifications (i.e., Owners, Supervisors, Managers) and every member with that classification must receive the
same benefits contribution. Contribution groups based on family relationships are not allowed. Clients are
responsible for ensuring that the contribution groups do not discriminate against a protected class of individuals for

reasons such as age, race, gender, religion, etc.
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Human Resources Training

From federal employment regulations to management best practices, business owners and managers are expected to
know everything. To help, Helpside provides a variety of training topics to keep you and your staff up-to-date.

Training
Core training offerings: Additional training topics available as needed:
« Annual Harassment and * Hiring/Firing « Performance Evaluation
Discrimination Prevention » Performance Management « Employee Engagement
« Harassment and Discrimination  Progressive Discipline » Documentation Best Practices
Prevention for Managers * Conflict Management « Family and Medical Leave Act (FMLA)
« New Manager Training « Americans with Disabilities Act (ADA)

HR Leader Training

Helpside clients have access to one-on-one training to help make the best use of the Helpside HR offering. This
training walks participants through all available Helpside HR resources designed to assist clients through the
entire employee life cycle. Why reinvent the wheel? We can provide everything you will need from key documents
to expert advice.

Note: On-site services are limited to within a 75-mile radius of Lindon, Utah. Travel in excess of 75 miles will be considered on a case-by-case basis and may
incur additional time and expense charges.

10
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Time and Attendance Solutions

If you are tired of tracking employees’ hours manually, this is a great solution. There is no software installation. You

simply view, edit, and run reports from your web browser. The system does all the collecting, calculating, processing,
and reporting of hours for you. The information is then uploaded directly to our payroll system, which reduces human

error and speeds up the process.

TimeClock and WebClock are the two primary methods utilized to collect timekeeping data. They offer a valuable
solution that can be used separately or networked to function simultaneously on a single account.

Equipment/Service Client Cost

Time Clock

Track employee labor via
wall mounted time clock.

WebClock Track employee time and
allow employees to view their

|:| time card online.

$250 (one-time charge, includes access to WebClock,

Initial Set Up Fee 30 minutes of scripting and activation of one physical
clock at set up)
Contact Helpside for current pricing. Clocks range

Physical TimeClocks from about $500-$2,000 depending on features
desired.

Physical TimeClock $25 for each physical clock

Activation

Swipe Cards or Proximity
Cards

$1.00 - $2.50 per card

Mobile Location Management

$30 per month

Additional fees may apply. Please contact Helpside at 1-800-748-5102 for a complete quote
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Custom Accounting Downloads

Helpside's accounting team can assist with custom csv downloads that will upload seamlessly into QuickBooks or
other accounting software. Up to four hours of setup (to be used within the first six months of service start date) is
included in your Helpside administration fee. Additional work on custom accounting downloads will be charged at

S125/hour.

Benefits of Custom Accounting Downloads
 Less time spent on accounting data entry tasks.
« Fewer data entry errors due to manual entry processes.

_ ) ] ] ) ) InTuit
« Information available immediately following payroll processing qUICkbOOkS.

12
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Advantages of Helpside’s Work Comp Program

Your administrative headaches are reduced when you combine workers’ compensation with our other services,
allowing you to focus on those things that will make your business most successful. With our services you will
experience:

Lower Workers’' Compensation Costs and Flattened Cash Flow
» Competitive pricing
« Premiums collected along with payroll based on actual wage amounts
» No year-end adjustments
* No large annual down payments

Reduced Administrative Burden
» No monthly or quarterly reports or year-end audits to complete
* No OSHA 300 log completion
« Seamless addition of coverage in new states and painless annual renewals

Safety Expertise
 Safety inspections and needs assessments to determine specific safety hazards and provide custom
recommendations
 Assistance developing an effective and cost-efficient safety program and safety committee
 Access to hundreds of safety policies, forms, manuals, training videos, and presentations

Claims Management Services
» Proactive management of all claims to ensure that your company is protected, and your employees are taken
care of
» Coordination of communication between the carrier, the injured employee, and the medical providers to
ensure a positive outcome
 Assistance getting employees back to work quickly to reduce overall claims costs and improve employee
morale

Page 64 of 68
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Workplace Injury Nurse Triage Program

What is a Nurse Triage Program?
» The Helpside Workers’ Compensation program includes a Nurse Triage Program for all clients. The Nurse
Triage Program ensures that injured employees get the care they need for workplace injuries and keeps costs
in check.

« A Nurse Triage Program gives injured employees and their supervisors immediate access to medical advice for
minor workplace injuries such as cuts, sprains, and injuries requiring basic first aid.

« Instead of immediately heading to a clinic, the injured employee calls a nurse who will assess the injury over
the phone and recommend self care or refer the employee to a clinic for further medical treatment.

Benefits of the Nurse Triage Program
» Nurses that specialize in occupational injuries are available to support injured employees in both English and

Spanish and are available 24/7 via phone.

» Nurses recommends next steps for injured employees, mitigating liability associated with a supervisor
making a decision on whether further medical care is needed.

- Eliminates unnecessary clinic visits, saving employee time.

63% 3% 26%
. . . Decrease in Decrease in Decrease in
1
Reduces the costs and duration of workers’ compensation claims. litigated s e el days claims

claims are open

« Streamlines employee injury reporting process.

» Reduces litigation frequency associated with workplace injuries.

+ Available to clients participating in Helpside’s workers' Average Claim Cost 81762 $2,539 31%
compensation program at no extra cost. Litigation Frequency 0.9% % 3%
Average Days Open 58 78 26%
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Safety Services

Consulting

We are available for safety and general OSHA compliance consulting with clients who participate on our
worker's compensation program, including:

« Safety and health manual and General OSHA-required plan  Safety assessments to help identify risk and
templates exposures
« OSHA compliant safety process and procedures » Mock OSHA audits/safety inspections
Training

Helpside offers customizable safety training solutions to meet the needs of all types of clients.
Options include:

« Up to two hours of in-person or webinar training each year

« Access to hundreds of “toolbox” training documents and online safety videos

 Available training topics include:

o Hazard Communication o Slips, trips and falls o Power tool safety o ETQOI}OHliCS
o Ladders o Lock-out, tag-out o Cuts and lacerations o Resplrato_rs
o Fall protection o PPE o Safe driving o Other topics upon request

Helpside also offers discounted specialized safety trainings for topics often required by OSHA for certain industries.
Please contact us for pricing information:

 Forklift Operator Certification » First Aid, CPR and AED Certification « Online OSHA 10-Hour or 30-Hour Course

Travel charges may apply to in-person services conducted more than 75 miles from Helpside's office in Lindon, UT.

Safety Forms and Checklists

Clients can take advantage of Helpside's online safety forms that can be completed on any device with internet
service. Submissions can be sent via email and all results are stored in a safe, secured location. Common safety
forms are used to document safety meetings and trainings; OSHA-required, pre-start forklift inspection; mock
OSHA audits/safety inspections; DOT vehicle inspections; safety equipment inspections; job hazard analysis; and

safety procedure checklists. 15
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Safety Services

Learning Management System (LMS) for Online Employee Training

The Helpside LMS helps employers manage employee training effortlessly. The platform includes over 500 of the
commonly needed training topics in addition to allowing users to upload their own training materials.

Key Features:

« Easily track individual employee’s training progress to ensure completion

« Automatically assign and re-assign trainings to employees

» Upload your own content and training

» Allow employees to start and stop trainings as time permits

« Access training on any device (computer, tablet, phone) with internet access

» Require employees to complete quizzes to ensure they understand the content

« Multiple training formats available (e., interactive content, SCORM, videos, PowerPoints, Word, PDF, even
embed YouTube videos).

» Schedule auto reports for managers/supervisor so they are up-to-date on their employee's progress.

« Assign admins from your company to manage your training.

Sample Training Topics Annual Cost on Annual Cost Not on
Number of Employee Users . .
Safetjz Helpside Work Comp Helpside Work Comp
-Bac.k Injury Prevent1on. . 1-95 §1210 $1485
*Basic Personal Protective Equipment (PPE)
*Bloodborne Pathogens 26-50 $1,540 81,815
Driver Safety
51-75 $1,870 $2,145

Human Resources 76-100 $2.200 $2,475
*Sexual harassment
*Management training 101-150 $2,530 $2,805
*Leadership

151-200 $2,750 $3,025
Cyber Security 201-250 $2,970 $3,245
*Passwords
*Phishing 250+ Custom Quote Custom quote
*Antispam

And more! (visit: https://www.helpside.com/lms-online-employee-training/)
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Claims Management Services

We know how important your business is to you and it's important to us too. Helpside offers the workers’
compensation claims management solutions you need to ensure your employees are taken care of and your
company is protected.

Helpside Claims Management Services VsS. Standard Work Comp Programs

Experienced claims expert focused on the
best possible outcome.

Claims expert regularly communicates with
injured workers, clients, and carrier adjusters
to ensure quality treatment of the injured
worker & the best claim outcome.

Expert reviews medical notes the same day
they are received and notifies adjuster with
recommended changes to action plan.

Claims expert meets with carrier adjusters
one month before data is reported to NCCI,
closing claims and getting unnecessary
reserves removed, protecting emod.

Claims expert attends depositions and
hearings on litigated claims to make sure
employer interests are represented.

Claims expert sends out the OSHA 300 and
300A logs annually.

Page 68 of 68

No third-party expertise. Adjuster is solely
responsible for claims outcomes.

Adjusters carry heavy workloads limiting the

amount of time they can spend on each claim.

Typically claims get looked at every 30 days, at
best.

Medical and doctors’ notes are reviewed, and
action plan is updated typically only when a
claim is scheduled for review, resulting in
additional costs.

Adjuster is not aware of when client data will
be reported to NCCl and therefore, is not
proactive in closing claims, lowering reserves,
and protecting client emods.

No adjuster representation on litigated claims.

No OSHA 300, 300A log service.
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	Helpside PEO Client Service Agreement
	1. Term.
	The term. of this Agreement will commence on the Effective Date and continue for one (1) year (“Initial Term”).  Upon completion of the Initial Term, this Agreement will renew and continue for successive one (1) year terms (“Successive Term”), unless ...
	2. Scope of Agreement.
	2.1. Helpside’s services shall not apply to Client employees living and/or working outside of the United States, and such employees shall not be Covered Employees.
	2.2. Helpside has no responsibility for Client employees who are not Covered Employees, or any other worker, laborer contractor, or subcontractor providing services to Client. In the event Helpside has more than one workers’ compensation insurance pol...
	3. Reservations of Rights.
	This Agreement may reserve certain rights to Helpside for the purpose of Helpside delivering PEO services in compliance with applicable PEO licensing, registration, certification, and other laws authorizing the delivery of PEO services. The reservatio...
	4. Obligations of Helpside.   Helpside’s obligations are as follows with respect to the Covered Employees:
	4.1. Payroll Administration. If applicable, Client will allocate employee hours worked to any federal or other contracts requiring specific payroll treatment and will provide Helpside the relevant and required Wage Determination and Fringe Benefits in...
	4.2. Payroll Taxes and Unemployment Insurance. In those states or other jurisdictions in which Helpside may or must use Client’s employer account for purposes of reporting and remitting unemployment insurance contributions or any other payroll taxes, ...
	4.3. Employee Benefits. Client will cooperate with Helpside in all matters necessary for Helpside to properly administer the Helpside Benefit Plans, including, without limitation, executing all necessary agreements or other documents. Helpside’s oblig...
	4.4. Workers’ Compensation Insurance. Client will cooperate with Helpside to provide any required notices to state agencies and/or Covered Employees in connection with the provision of workers’ compensation insurance to Covered Employees.
	4.5. Human Resource Consulting. To the extent requested by Client, Helpside may provide Human Resource consulting services to designated management employees of Client either directly or through the use of third-party consultants or vendors, including...
	4.6. Use of Affiliates and Other Sources of Revenue. Client understands, acknowledges and agrees that (i) some of the products and/or services provided pursuant to this Agreement may be provided by third parties that are affiliated with or otherwise r...
	5. Obligations of Client.  Client’s obligations under this Agreement include the following:
	5.1. Implementation. Client and Helpside will agree upon an implementation schedule shortly after the execution of this Agreement. Client is responsible for providing documents, making decisions, and securing the cooperation of its employees, as neede...
	5.2. Covered Employee Onboarding. Client is solely responsible for onboarding new Covered Employees by using Helpside’s electronic onboarding workflow, or by submitting completed, accurate, new hire paperwork, including without limitation any benefits...
	5.3. Covered Employee Termination and Wage Changes. Client is solely responsible for any late payment penalties resulting from Client providing Helpside with inadequate advance notice of termination or wage change.  Client authorizes Helpside to add s...
	5.4. Change in Circumstances. Client shall notify Helpside of the principal location of the workplace of each Covered Employee and each location where such Covered Employee performs services for Client, and of any changes in such locations, including ...
	5.5. Immigration. Client is solely responsible for all I-9 and E-Verify processes and procedures. Client will ensure that an I-9 is timely and properly completed for all new hires; retain I-9 documents for the period required by law; and update I-9s w...
	5.6. Payroll.   Client shall be solely responsible for the verification of payroll information, including but not limited to verifying that child labor laws have been complied with, and for providing applicable meal periods, rest breaks, and other bre...
	5.7. Business Operations. Client will oversee all aspects of the operation of Client's business, including, but not limited to the production and delivery of services and products, product design, accounting, cash control, and loss/breakage/theft prev...
	5.8. Business and Occupational Legal Compliance. Client will comply with all laws governing Client’s business, including but not limited to laws pertaining to required filings, licensing, taxes, fidelity bonding, insurance, facilities/building codes a...
	5.9. Client Employee Benefit Plans. If Client has requested that Helpside offer Helpside Benefit Plans to Covered Employees, and Helpside has agreed to do so, Client will not provide employee benefits to Covered Employees or their dependents (“Client ...
	5.10. Cooperation with Helpside. Client will respond in a timely and accurate fashion to requests from Helpside for records and data necessary for Helpside to perform its services. Upon receipt Client will immediately (and no later than one (1) busine...
	5.11. Legal Compliance. Client will comply with federal, state, and local laws governing its business, including labor and employment laws. Although Helpside may consult with Client regarding labor and employment related compliance matters, Client is ...
	5.12. Employment Contracts. Helpside is not bound by any employment contract between Client and a Covered Employee. However, Helpside will comport with Client’s instructions in the course of providing services with respect to a Covered Employee covere...
	5.13. Background Checks and Other Responsibilities. Helpside does not assume any responsibility for, and makes no assurances, warranties, or guarantees as to, the ability or competence of any Covered Employee. This Agreement in no way alters any respo...
	5.14. Collective Bargaining Agreement. If Client has entered into a Collective Bargaining Agreement (CBA) pertaining to any Covered Employees, Client agrees that it will remain the sole employer of such Covered Employees for purposes of the National L...
	5.15. Leave and Disability Accommodation. To the extent applicable to Client and to the extent required by law, Client will accept obligations and costs associated with compliance with the FMLA, ADA, and similar state and local laws, including but not...
	5.16. Downsizing Notices. Client will provide all notices required by the WARN Act and similar state and local laws.
	5.17. Government Contracts. Client will be solely responsible for compliance with requirements pertaining to government contracts pursuant to federal, state, county and local laws, regulations, and ordinances, including but not limited to compliance w...
	5.18. Other Taxes and Fees. Other than required payroll withholding taxes covered by this Agreement, Client is responsible for paying and reporting all applicable taxes and governmental fees (including environmental fees required by the California Hea...
	5.19. Incentive Compensation and Fringe Benefits. Client is solely responsible for funding and accurately determining eligibility for incentive compensation and fringe benefits, including, without limitation, vacation, paid sick leave (including legal...
	5.20. Work Site Safety. Client is the sole Employer with respect to safety-related compliance. Client retains exclusive control over the safety of the workplace(s) where Covered Employees work, and thus retains sole responsibility for compliance with ...
	5.20.1. Client shall take reasonable steps to evaluate worksite conditions pertaining to the health and safety of Covered Employees, by doing periodic inspections; Client shall identify all known hazards to Covered Employees’ health and safety, inform...
	5.20.2. Client shall ensure that each Covered Employee has, and is informed of, the following protections:  (i) Covered Employees have the right to complain or report work conditions that the Covered Employee reasonably believes to be unsafe, unhealth...
	5.20.3. In the event Helpside provides advice or information to Client regarding safety in the workplace, Helpside does so as a consultant only and not as the employer in control of the workplace. Client at all times retains sole responsibility for pr...
	5.21. Accident and Injury Reporting Procedure. Client shall immediately, (and under all circumstances within one (1) business day) report accidents and injuries involving Covered Employees including “first-aid” events.  Client shall deliver a complete...
	5.22. Contractors. Client shall ensure that contractors, subcontractors, and others providing services to Client have the appropriate and required workers' compensation insurance coverage. Client shall also maintain appropriate and required workers' c...
	5.23. Record Keeping. Client will maintain accurate records of hours worked to the extent required by law and will make such records available to Helpside upon request.  Client is solely responsible for creating and maintaining accurate records of hou...
	5.24. Healthcare Reform / ACA Compliance. Client understands, acknowledges, and agrees that Client is solely responsible and liable for all obligations with respect to Healthcare Reform’s Employer “Play or Pay” Mandate under Section 4980H of the Inter...
	6. Insurance. During the Term of this Agreement, Client will at a minimum maintain the following insurance coverage: (i) comprehensive general liability insurance; (ii) cyber-liability insurance; (iii) automobile liability insurance, including non-own...
	7. Fees.
	7.1. Rates.  Client will pay Helpside’s Service Fee and related additional administrative fees according to the rates set forth in the Rate Sheet (Exhibit “B”).
	7.4. Invoiced Amounts May Not Equal Costs. Client understands, acknowledges and agrees that any fees, charges or other amounts invoiced and/or paid pursuant to this Agreement (“Invoiced Amounts”) may not equal the actual costs of Helpside, regardless ...
	7.5. Minimum Benefits Fees. In connection with group health plan coverage provided by Helpside to eligible Covered Employees, Client understands, acknowledges and agrees that Client is required to pay minimum benefits fees that are sufficient to cover...
	7.6. Client Approval of Insurance Commissions. In the event Client elects to have its employees participate in any health and welfare plans sponsored by Helpside (‘Plans’), Client understands that Helpside is providing valuable plan administration to ...
	7.7. Retroactive Fees or Charges. To the extent that any tax, premium or other cost of Helpside is unilaterally increased by a governmental body or other third party beyond the control of Helpside, whether prospectively or retroactively, Client unders...
	7.8. Payment Procedures. No later than 9:00 AM Mountain Time two (2) business days before the Client’s payroll pay date, Client will provide to Helpside, in the method authorized by Helpside, the payroll data upon which each Covered Employee's compens...
	7.9. Pre-payment. Helpside in its discretion may require Client to pre-pay the estimated invoicing for any upcoming pay period prior to commencement of that pay period.  This requirement may be imposed indefinitely or, in Helpside’s discretion, may be...
	7.10. Bankruptcy. Client will immediately notify Helpside of the initiation of any bankruptcy or receivership or insolvency proceedings of whatever form (whether voluntary or involuntary). Client agrees that any wages or taxes or contributions paid or...
	8. Confidential Information.
	In the course of performing its obligations set forth herein, a party (“Disclosing Party”) may disclose, furnish, or provide to the other party (“Recipient”) non-public confidential information, including, but not limited to, personnel information and...
	9. Indemnification. The following indemnification provisions will survive termination of this Agreement.
	9.1. Client’s Indemnification Obligations.  Client will indemnify, defend, and hold Helpside its agents, shareholders, non-Covered employees, officers, directors, assigns, insurers and representatives (“Helpside Indemnified Parties”) harmless from and...
	9.2. Helpside’s Indemnification Obligations.   Helpside will indemnify, defend, and hold Client, its officers, directors, non-Covered Employees, agents, shareholders, assigns, insurers and representatives (“Client Indemnified Parties”) harmless from a...
	9.3. Scope. To the maximum extent permitted under applicable law, Helpside and Client expressly waive any right or claim to punitive or exemplary damages against the other.  Additionally, the Parties agree that the indemnification provisions of this A...
	10. Client’s Representations and Warranties.  Client represents and warrants as follows:
	10.1. Client’s Obligations to Covered Employees. (i) All compensation of the Covered Employees accrued prior to the Effective Date and for which Client or any third party is responsible and obligated has been paid in full; (ii) there are no separate c...
	10.2. Accuracy of Data. As of the Effective Date, and throughout the term of this Agreement, all information provided by the Client in contemplation of this Agreement or pursuant hereto, including but not limited to financial data, employee lists, job...
	10.3. Collective Bargaining Agreement. Client has not entered into a CBA pertaining to any Covered Employee during the Term unless such CBA is attached as an exhibit to this Agreement.
	10.4. No Litigation. Except as previously disclosed to Helpside in writing, there is no action, suit, proceeding or investigation pending, or, to the knowledge of Client, threatened against Client, related to the Covered Employees or the Client’s empl...
	10.5. Compliance with Applicable Law. Client has not violated any applicable statute or regulation in any respect, which would adversely affect the Covered Employees or Client’s employment relationship with the Covered Employees. Client is and will re...
	10.6. Work Site Safety. Client is in compliance with all applicable Workplace Safety Laws, and Client has maintained, and will continue to maintain throughout the term of this Agreement, Client’s workplace(s), machinery, equipment, and environmental f...
	10.7. All Client’s Employees are Covered Employees.   All of Client’s employees who provide services to Client and whose wages are reported on an IRS Form W-2 are Covered Employees.  Client will notify Helpside within ten (10) days of any changes that...
	10.8. Obligations Met. Client represents that it has met any and all prior premium and fee obligations regarding workers' compensation premiums and employee leasing/professional employer organization payments, to all prior employee leasing/professiona...
	11. Termination.
	11.1. Noticed Termination: Either Party may terminate this Agreement following thirty (30) days’ advance notice.  Prior to termination of this Agreement, Client shall pay to Helpside all invoiced fees and other monies due and owing. Client shall also ...
	11.2. Immediate Termination.
	11.2.1. By Helpside. Helpside may terminate this Agreement immediately, without prior written notice, in the event of: (1) Client’s material breach of this Agreement; (2) Client’s failure to pay any invoice when due or any other monetary obligation; (...
	11.2.2. By Client.  Client may terminate this Agreement in the event of a material breach by Helpside following (1) a written notice of breach; and (2) a period of no less than thirty (30) days to cure the breach set forth in said notice.
	11.3. Replacement Coverage. In the event that this Agreement is terminated, regardless of the reason for the termination, Client will immediately secure: (i) replacement workers’ compensation insurance for the benefit of the employees who continue the...
	11.4. Effective Date of Termination. To the extent permitted by law, upon termination of this Agreement for any reason, or upon Client's failure either to provide payroll data as required herein or to timely pay as required herein, all Helpside obliga...
	11.5. Transition Cooperation. In the event of termination, regardless of the reason for termination, Helpside agrees to cooperate with Client with the transitioning of payroll, workers’ compensation insurance, group health insurance, and all other Hel...
	12. Intellectual Property of Helpside.
	Client acknowledges and agrees that all computer hardware and software, including, but not limited to, all computer programs, and web designs provided by Helpside (unless such property was created by a third party) (the “Helpside Property”), are Confi...
	13. Dispute Resolution.
	Except for claims for non-payment of fees and claims for injunctive relief, in the event of any claim, dispute or controversy (“Claim”) arising out of or relating to the interpretation, performance and/or breach of this Agreement, the parties agree th...
	14. General.
	14.1. Applicable Law. This Agreement will be determined to be a contract made within the State of Utah and venue shall be exclusively in the applicable court in the State of Utah. For all purposes, this Agreement will be governed and construed under a...
	14.2. Assignability. This Agreement is assignable by either Party with the written consent of the other Party. Such consent to assignment shall not be unreasonably withheld.
	14.3. Enforcement Costs. In the event of any proceeding to enforce the provisions of this Agreement, the prevailing Party will be entitled to an award of its costs and reasonable attorneys’ fees incurred at all levels of proceedings.
	14.4. Signatures. Any individual signing this Agreement on behalf of Client or Helpside represents, warrants, and guarantees that she or he has full authority to do so.  Signatures may be provided electronically, and the parties agree that all future ...
	14.5. Counterparts. This Agreement may be executed in one or more counterparts and counterparts signed by Client and Helpside in the aggregate will constitute a single original instrument.
	14.6. Force Majeure and Other Events. Neither Party shall be liable for any delay in delivery or nonperformance or inadequate performance in whole or in part of its obligations under this Agreement if prevented from doing so by a cause or causes beyon...
	14.7. NEITHER CLIENT NOR HELPSIDE WILL BE RESPONSIBLE FOR SPECIAL, INDIRECT, INCIDENTAL, CONSEQUENTIAL OR OTHER SIMILAR DAMAGES (INCLUDING WITHOUT LIMITATION, LOST PROFITS OR BUSINESS INTERRUPTION DAMAGES) HOWEVER CAUSED OR UNDER ANY THEORY OF LIABILI...
	14.8. Definitions. Terms and phrases that are defined in any part of this Agreement shall have the defined meanings wherever used throughout this Agreement. The terms "hereunder" and "herein" and similar terms used in this Agreement shall refer to thi...
	14.9. Construction. Helpside has prepared this Agreement and provided it to Client for Client’s review. Client has either retained counsel or had the opportunity to do so to review this Agreement.  With respect to any dispute concerning the meaning of...
	14.10. False or Omitted Information. Any false statement or omission regarding any information supplied by Client to Helpside in anticipation of Client's contracting with Helpside or at any other time will be deemed a material breach of this Agreement...
	14.11. Headings. Captions and organization are for convenience and will not be used in construing meaning.
	14.12. Reference to “Day” or “Days”. Unless there is a specific reference to the contrary, any reference to "day" or "days" in this Agreement shall mean calendar days.
	14.13. Independent Contractor Relationship. Helpside is an independent contractor of Client and will not be its principal, director, agent, master, servant, or employee.
	14.14. Integration and Amendment. This document, together with the Schedules, Exhibit(s) and/or Addenda attached hereto, constitutes the full, complete, absolute, and entire Agreement between the parties. This Agreement supersedes any prior statements...
	14.15. No Waiver of Rights. The failure of either Party strictly to enforce any provision hereof will not be construed as a waiver thereof or as excusing either Party from future performances in strict accordance with the provisions of this Agreement.
	14.16. Notices. All notices and demands will be given in writing and transmitted by hand delivery, overnight courier delivery with signature required verifying receipt, or by e-mail.   All confirmations by mail shall be made by certified mail, postage...
	14.17. Corporate Status. Client agrees to notify Helpside promptly of any change in the corporate or operating status of Client’s business, including subsidiaries and affiliates.
	14.18. Change of Control.  Either Party may terminate this Agreement, effective upon written notice, as set forth in Paragraph 12.1, above, in the event that Client’s legal entity is merged with or into a third-party corporation or other entity, or al...
	14.19. Electronic Signature. By executing this Agreement, Client agrees that Helpside and Client may transact business electronically pursuant to, and is deemed to have opted in, to the “Electronic Signatures in Global and National Commerce Act,” P.L....
	14.20. Client Intellectual Property. Any and all inventions, discoveries, improvements, copyrightable works, and creations (hereafter referred to as “Intellectual Property”), which Client has previously, solely or jointly, conceived or made or may con...
	14.21. Scope of Services. Client acknowledges and agrees that Helpside is not engaged in the practice of law or the provision of legal, insurance, financial, tax, or investment advice or services, and that Client alone is completely and independently ...
	14.22. Advance Payment, Guarantee or Other Security.   In addition to any other rights it may have under the Agreement, Helpside may, in its discretion and at any time, require Client to provide one or more advance payments, guarantees or other forms ...
	14.23. Severability. Should any term, warranty, covenant, condition, or provision of this Agreement be held to be invalid or unenforceable by a court or other body of competent jurisdiction or pursuant to arbitration, the balance of this Agreement wil...
	14.24. Successors and Assigns. This Agreement will be binding upon and inure to the benefit of the successors and assigns of the Parties hereto.
	14.25. Terms Surviving Termination of Agreement. Termination of this Agreement will not affect the continuation of any outstanding obligation or liability incurred by either Party during the term of this Agreement. The obligation of either Party to no...
	14.26. Third Party Beneficiaries. The parties acknowledge and agree that no parties other than the parties hereto are intended to benefit hereunder. No rights of any third party are created by this Agreement and no person other than parties to this Ag...
	14.27. No Inducement. Client understands, acknowledges, and agrees that the Helpside services provided pursuant to this Agreement are not being provided as an inducement to purchase insurance coverage of any kind, nor do such services constitute insur...
	14.28. Time of Performance. Time is of the essence with respect to performance of all obligations set forth herein.
	14.29. Duty to Cooperate. Each Party will have the duty to cooperate with the other in the event of any claim filed by an employee or former employee, or any government agency investigation of a complaint filed by an employee or former employee covere...
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