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NPA GRIEVANCE POLICY
Including Updated Retaliation Protections
I. Purpose
Navigator Pointe Academy (NPA) encourages concerns and disagreements to be addressed, whenever possible, by the individuals most directly involved and in a manner that promotes respectful communication and positive relationships.
This policy provides general avenues for parents, community members, and staff to raise concerns. It is intended to supplement, and not replace, any complaint, grievance, dispute resolution, or reporting process required by applicable federal or state law, regulation, authorizer requirements, or other NPA policies.
Nothing in this policy creates an employment contract, additional employment rights, a right to continued employment, or procedural or due-process rights beyond those otherwise provided by applicable law, contract, or NPA policy.
II. Parent and Community Concerns
Parents and community members are encouraged to address concerns at the level most appropriate to the issue.
1. Classroom or Student Concerns. When appropriate, concerns involving a classroom or school employee should first be addressed with the individual most directly involved.
2. School Director Review. If the concern cannot reasonably be resolved with the individual involved, or if the concern involves a school-wide policy, procedure, or other matter appropriately addressed by school administration, the concern may be brought to the Director.
3. Governing Board. If resolution is not achieved through the school administration, a concern may be submitted to the Governing Board in accordance with NPA’s applicable policies and procedures.  
Concerns regarding individual school employees generally will not be addressed in a public meeting when doing so would be inappropriate or inconsistent with applicable law.
Parent and community concerns shall otherwise be addressed in accordance with NPA's Dispute Resolution Policy and applicable authorizer requirements.

After completing NPA’s applicable grievance or dispute resolution process, an individual may pursue any complaint process available through NPA’s authorizer or the Utah State Board of Education 
(USBE).  This identifies the external avenue without creating an additional internal appeal right or requiring the authorizer or USBE to take any particular action.  

III. Retaliation
Navigator Pointe Academy prohibits retaliation to the extent prohibited by applicable federal and state law.  Specific protections against retaliation are governed by the applicable law, regulation, or NPA policy addressing the underlying complaint or report, including, when applicable, laws and policies governing discrimination, harassment, Title IX, special education, workplace safety, abusive conduct, whistleblower protections, or other legally protected activity.
Nothing in this policy expands retaliation protections beyond those required by applicable law or other NPA policies.
IV. Staff Concerns and Grievances
Staff members are encouraged to raise workplace concerns with the appropriate supervisor or the school director, as appropriate.  A staff member may bring a concern involving the Director to the Governing Board Chair or through another process required by applicable law or NPA policy.
Nothing in this section creates a mandatory grievance process, investigation requirement, mediation requirement, deadline, meeting requirement, written response requirement, appeal right, or additional due process right for ordinary employment concerns unless required by applicable law, contract, or another NPA policy.
NPA retains its authority to manage personnel and employment matters in accordance with applicable law, employment agreements, and Board policy.
Concerns involving abusive conduct shall be addressed in accordance with the applicable requirements of Utah law, administrative rule, and NPA policy.
V. Specialized Complaints and Legally Required Processes
Certain concerns may be subject to specific procedures established by federal or state law, regulation, or separate NPA policies. Those procedures control when applicable.
This includes, but is not limited to, concerns involving:
· discrimination, harassment, or retaliation;
· Title IX;
· special education and disability rights;
· student records and privacy;
· abusive conduct;
· child abuse or neglect reporting;
· workplace safety;
· public records or governmental processes; and
· other matters governed by a specific statutory, regulatory, or policy-based complaint process.
Nothing in this policy is intended to limit or interfere with an individual's right to use any complaint, reporting, grievance, due process, or dispute resolution procedure provided by applicable law.
VI. Governing Board Review
The Governing Board may address concerns brought to its attention as appropriate and consistent with its authority, applicable law, and NPA policy.  The Governing Board is not required by this policy to investigate, hear, decide, or provide a written response to every concern or complaint unless required by applicable law or another applicable NPA policy.
Personnel matters, student matters, and other confidential matters shall be handled in accordance with applicable law.
VII. Relationship with Other Laws and Policies
This policy is not intended to supersede, replace, or limit any rights or procedures provided by applicable federal or state law.  This includes, as applicable, rights and procedures under the Individuals with Disabilities Education Act (IDEA), Section 504 of the Rehabilitation Act, the Americans with Disabilities Act, the Family Educational Rights and Privacy Act (FERPA), Title IX, and other applicable laws and regulations.
VIII. No Additional Rights Created
This policy is intended to provide general avenues for raising concerns and to support compliance with applicable law and authorizer requirements.
Except where required by applicable law, regulation, contract, authorizer requirement, or another NPA policy, this policy does not create:
· additional employment rights;
· contractual rights;
· procedural or due-process rights;
· mandatory timelines or deadlines;
· investigation or mediation requirements;
· rights to a hearing or appeal;
· requirements for written findings or responses; or
· restrictions on NPA's authority to manage its employees, operations, and educational programs.
IX. Legal Authority and Related Requirements
This policy shall be administered in accordance with applicable federal and state law, Utah State Board of Education rules, NPA’s charter and authorizer requirements, and other applicable NPA policies.
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