3020 Alternative Language Services Policy (DRAFT REVISIONS)

Approved:  20 April 2016; Revised 17 Sep 2026
Rule/law: Utah Code § 53G-7-223; R277-716

Purpose: The purpose of this policy is to clarify services for students with language needs and interpretation services for their families.

The School adheres to Title VI of the Civil Rights Act of 1964, which prohibits discrimination against the basis of race, color, or national origin in programs and activities that receive federal financial assistance. Title VI standards governing assessment identity and services for ELL students are explained in detail on the Utah State Office of Education (USOE) website. School policy is to follow regulations mandated by the State Office of Education and Title VI. The School Administration will oversee the appropriate adherence to the policy.

1. Definitions
a. “Primary language” means the first language spoken by a student and a student's parent or guardian.
b. “Interpretation” means simultaneous communication between a speaker of English and a speaker of another language.
c. “Translation” means the written communication wherein the written words of one person are communicated to others in writing in a different language.

2. Language Access Plan
a. Language Access Coordinator: The EBLS director or their designee shall serve as a language access coordinator and is responsible for implementing and updating this language access plan annually which includes relevant training.
b. EBLS will notify school personnel of this language access plan, the rights of parents and students to language assistance services, and the proper procedures to access language assistance services as outlined in this document.
c. Determination of Primary Language:
i. EBLS must determine within 30 (thirty) days of a student's enrollment (or, re-enrollment) the primary language spoken by the student and the parent or guardian of each student enrolled in the school, and if such language is not English, whether the student and parent require language assistance to communicate.
ii. The school shall maintain an appropriate and current record of the primary language of each parent.

3. Obligation to Provide Language Assistance Services
a. EBLS shall, consistent with this regulation, provide translation and interpretation services to students and parents who require language assistance in order to communicate effectively with their school.

4. Interpretation and Translation Services
a. EBLS shall provide interpretation services during regular business hours, to parents and students who require such services in order to communicate with the school regarding critical information about their child's education.
b. Qualifications of Interpreters and/or Translators:
i. Interpreters and translators may be certified and, where possible, have education-specific experience for classroom activities, impromptu and scheduled office visits or phone calls, enrollment or registration processes, and other interactions between educational staff and parents.
ii. Translation shall be provided for registration or enrollment materials, home language surveys, and other critical guidance.

5. Centrally Produced Critical Communications
a. EBLS shall identify documents which are distributed or electronically communicated to guardians containing critical information regarding their child's education, including registration, application, standards and performance, and conduct.
b. Student Specific Critical Documents: EBLS shall provide parents with a translation of any document that contains individual, student-specific information regarding health, safety, and legal or disciplinary matters.



