


REGULAR MEETING OF THE GLENWOOD TOWN COUNCIL
Wednesday, August 12, 2026
Glenwood Town Hall


PRESENT:  Mayor Phil Singleton, Councilmember Cheryl Hendrickson, Councilmember Ben Hill, Councilmember Chris Johnson, Councilmember Kenra Martinez, Clerk/Recorder Sharlet R. Udy and Treasurer Cecelia Bytheway.

VISITORS:  Lynette Warner, Debbie Matheson, John Foster, Bo Warner, Mae Beth Anderson, Cindy Mitchell, Carson DeMille, Beth Ann Rickenbach, Meriann Rippstein, Terri Fjord, Ubaldo Martinez, Kaye Bybee, Sandy Albrecht, Jake Albrecht, Gail King, Preston Harward, Dax Fjord, Brett Anderson, Rustin Anderson and Josh Christner.  

1. WELCOME:  Mayor Phil Singleton

1. OPENING REMARKS:  Councilmember Martinez

1. PLEDGE OF ALLEGIANCE

1. APPROVAL OF MINUTES:  Mayor Singleton called for motion to accept the 
minutes of the July 8, 2026 Town Council Meeting.  Councilmember Hendrickson made a motion to accept the July 8, 2026 minutes.  Seconded by Councilmember Hill.  Motion carried with unanimous votes from Councilmember Hendrickson, Councilmember Hill, Councilmember Johnson, Councilmember Martinez and Mayor Singleton.  

1. PENDING BUSINESS – Public Comments:  Mayor Singleton explained how the public comments section will be done.  When you sign your name in for attending the Town Council Meeting, place an “X” beside your name if you would like to speak in the public comments.

1. PUBLIC COMMENTS:  Kaye Bybee stated she would like to know what is going on with the Old Mill Road.  Kaye mentioned she has been asking this questions for the past 4-5 months.  Hopefully this will be answered later in the meeting.  We still have the same problem; the gate has not been removed.  This situation was created by our leadership, why can’t our leaders fix it.  The road belongs to Glenwood Town and has for 150 years.  Regarding the pending business portion on the agenda, the one that gives us the guidelines, I have one comment on that, I believe it is totally hypocritical that we have to keep your (the mayor’s) rules, but you (Mayor) don’t keep the State or town’s rules, “Ordinances” you’re not abiding by code.  Why is your vision all that matters, because there is a lot of people here that care, not just one person, what happens to and in Glenwood Town.  An apology, a I’m sorry would go a long way.

Debbie Matheson stated she would like this, in its entirety, to be entered into the minutes.  “I have been thinking a lot about the last Town meeting and am troubled by some statements that were made.  Being a member of the Council is an honor and everyone should be eager to serve.  Shame on all of us for not stepping up and throwing our hats into the ring last year.  But if you are finding serving the community is too stressful and if it is taking up more of your personal time that you are willing to give, then perhaps you should resign.  After the 30 days post resignation, Utah code Section 20A-1-510, the council can begin accepting applications.  In the 25 years I have lived here, there have been a few heated issues and disagreements but I believe the citizens of this town have ALWAYS had confidence in our leaders to do what is best for our
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community.  That’s why the numbers of meeting attendees were so low.  Now we feel like we must question everything that happens.  What is being hidden? What aren’t we being told?  The trust in our governing body is gone.  I have been to all town meetings since February of this year I don’t recall anyone demanding a pound of flesh from anyone on the council.  It is not a “ruthless, unreasonable demand for payment or revenge” to ask our officials to adhere to rules, regulations and transparency.  If you are in need of a soft space this is not the job for you.  Despite what is thought you cannot and will not make everyone happy and I for one have never seen the division that our little community is going through now.  I heard “I haven’t been trained on that”, “Ignorance of the law excuses not”.  I know all the information you need is at your fingertips.  I’m not good with computers but I can find any information regarding town council operation.  There is R6 that is willing to give your training on whatever you need.  Such as a procurement process that is required on all purchase over a certain small amount.  Utah Code 63G-6a, if the town does not have one, they are following, then that State’s is to be followed, bids are to be taken and then presented to the council to determine if it’s in the town best interest to make the purchase”.

Bo Warner stated he does not reside in Glenwood, but would very much like to.  Bo stated he is here basically to see how the matter of the subdivision ordinance will be resolved here, and to see if we can split our lot, build a home and plant some crops. 

Jake Albrecht stated his first comment is on the animal control ordinance.  He would like see if we could get Diane Wetherell’s dog taken care of so it’ not roaming and pooing all over our lawns and the neighbors’ lawns.  Could we get that taken care of, please. Second, as I look at the agenda, we have a bunch of agenda items, that you want the town members to give their opinion on before we have any discussion.  How do you answer questions, how do you answer comments if you don’t have the public addressing the council?  

Brett Anderson stated he would like to know about things before we comment on them.  Such as; item #7 on the agenda, Residing in a trailer.  I don’t mind that as long as they are building a house, but it needs a time frame so we don’t have people living in trailers all the time.  Would like to know more, before giving comment.  On Item #11 – Cross Connection Control, don’t know what that is, can’t make comments.  It would be nice to hear about things before we make comments.

1. APPROVAL OF RESIDING IN TRAILER – Robert Harrison. Mayor Singleton stated that this was addressed at our last meeting and was tabled until further information was obtained.  Councilmember Hill was asked to talk with him about how he was disposing of his waste, and bring that information back to the council.  Councilmember Hill stated he did talk with Mr. Harrison, and he is having the waste removed.  Mayor Singleton stated; we have an agreement, with a six (6) month time frame.  If Mr. Harrison needs more time, he will have to ask the town for an extension. Mayor asked Councilmember Hill to take the agreement to Mr. Harrison to read and sign. And then return the agreement to the town office.  A motion to approve Robert Harrison to reside in his trailer for six (6) months (starting August 13, 2026) while building his home, with the condition that if he needs more time, he comes back in to renew the agreement, was made by Councilmember Hendrickson and seconded by Councilmember Johnson.  Motion carried with unanimous votes from Councilmembers; Hendrickson, Hill, Johnson, Martinez and Mayor Singleton.
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1. SUBDIVISION ORDINANCE AMENDMENT – Mayor Singleton explained; in our Subdivision Ordinance that was adopted in October of 2025, in the Simple Lot Subdivision; section 10-1-113; 5.b, it reads “will serve letters from each utility provider for all required utilities”, which is getting a letter from utility companies stating they would provide services to you.  Then the second part reads; “Simple lot subdivision shall not be approved until the applicant provides utility hookups to each proposed lot”.  Talking about physical hook-ups.  Mayor Singleton stated that the Planning & Zoning Commission has recommended that the second part be removed and the Subdivision Ordinance Amended.  Mayor Singleton explained that we are asking people to do something that not even the utility companies would do.  
Utility companies are not going to set meters for something in the future.  After much discussion on the number of lots that would only need will serve letters, a motion to remove the second part of 5.b, “Simple lot subdivision shall not be approved until the applicant provides utility hookups to each proposed lot”, was made by Councilmember Martinez.  Seconded by Councilmember Johnson.  Voting as follows; Councilmember Hendrickson, nay; Councilmember Hill, aye; Councilmember Johnson, aye; Councilmember Martinez, aye; and Mayor Singleton, aye.  Motion carried.

1. RESOLUTION #281-8-26 – Culinary Water:  Mayor Singleton explained this resolution was tabled last month, but now it has changed.  Mayor gave the history of this resolution stating; in 1998 the State of Utah passed a rule, and that rule came into effect January 1, 1998.  That rule stated that any municipality that provides water to more than 100 homes (connections), must provide a second water source. In that rule, it said that all towns were given two (2) years to come up with a plan of how to do it or to have it done.  In 2015 Glenwood Town bought some water rights for that purpose, but that’s as far as it went.  Two years ago, we had a new director at the State and the Federal EPA came in to do an audit, and in that audit, they found there are towns, in the State of Utah, that serve more than 100 connections without a second source of water. Mayor Singleton stated that in the 2000 Census, Glenwood had 152 housing units, so we are under the requirement to provide a secondary water source. The EPA then asked the State to do an audit, and the state found more than a dozen communities still outside the regulations that are required. In June of 2025, the State of Utah notified all of the communities and Glenwood Town received notification, that we were in violation.  They sent the same notification in July, August, two in September, one in October, November and December, 2025.  Mayor Singleton stated he reached out to Cynthia Yee, who is the director of the State, and Ms. Yee stated she was glad to talk to me, that we needed to get this taken care of.   Ms. Yee also stated that; the State of Utah, the Attorney General’s Office, the US EPA and the Federal Attorney General’s Office, have held a meeting about Glenwood Town, and ten other communities in the state of Utah that have not followed through.   Mayor Singleton stated that Glenwood Town has received a letter from the State of Utah and in this letter, it gives Glenwood Town an opportunity to enter into a CA/EO, Compliance Agreement/Enforcement Order. If we enter into this CA/EO, it will start a process in which the state will send people down to meet with the council, come up with a schedule and outline of what Glenwood Town is going to do, to come into compliance.  If we tell them no, the Town of Glenwood will be assessed a $5,000 a day violation.  If we don’t comply after that, they will go to a District Court and start legal proceedings to initiate receivership of the Glenwood Town’s water system. At that point the court would hire a team to come in (at the town’s expense) do assessments and evaluations, they will oversee us implementing what the state requires and it also precludes Glenwood Town from getting any grants or low interest loans.   Mayor stated he has to bring back the vote of the Town Council, tomorrow, when he 
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meets with them.  There was a brief discussion on what happens if the town says yes, and what happens if the town says no. 

Mayor Singleton gave an update on getting information from three (3) different Engineering Firms.  After a brief discussion, Mayor Singleton stated he would like the Engineering Firms present to the town so you can hear what the professionals are saying we need to do.  Then the Town Council would need to decide which direction from that point are we going. 

Councilmember Martinez asked why are we talking about both, when a redundant water supply being the well and a tank.  Mayor Singleton asked Pete Harward to explain.  Pete explained that when you have a well, you have to pump slow, you can’t just all of a sudden go.  You need to have a place to store it, but don’t be afraid of the well because of the tank, the management will take care of nasty water.  For a well to produce and supply the needs of the town, it has to produce slowly like the spring does.  We have a huge spring which supplies 24/7.  A well will not supply like the spring, it is a smaller source, it has to kind of fill a storage tank, with that being the buffer.  The well can work 24/7 at a smaller rate, and supply all the needs.

Carson DeMille from Jones & DeMille explained; on the tank, when everyone showers or there is a fire all at the same time, Glenwood Town does not have enough water right to that spring to pull the entire spring.  By having a tank, it is like a battery storage, it allows you to pull more water temporarily.  If the tank is not there, the town is stealing water from the state, when you flush a hydrant or peak use in the morning, you’re pulling more water than you have rights to from that spring and the tank buffers that.  So that’s the other reason for the tank.

After much discussion among councilmembers, a motion to approve resolution 281-8-26, “Acknowledging the Utah division of Drinking Water’s Findings”; was made by Councilmember Hill and seconded by Councilmember Johnson.  Motion carried with unanimous votes from Councilmember Hendrickson, Councilmember Hill, Councilmember Johnson, Councilmember Martinez and Mayor Singleton.


1. ORDINANCE REVIEW COMMITTEE NAMES:  Mayor Singleton stated he has made changes to the online application and process; allowing anyone that would like to see what the committee is working on would be able to do so.   Mayor Singleton mentioned this item was tabled at the last meeting, council members stating it needed to be more transparent. Mayor Singleton stated; this committee will only make suggestions; they will not have power to make rules.   Mayor mentioned that with this committee it will get more community members involved in the town and the only requirement is; you need to be a town resident.  Councilmember Hill made a motion to accept the Ordinance Review Committee.  Seconded by Councilmember Johnson.  Voting as follows; Councilmember Hill, aye; Councilmember Johnson, aye; Councilmember Hendrickson, nay; Councilmember Martinez, nay; Mayor Singleton, aye.  Motion carried.

1. CROSS CONNECTION CONTROL – Employee Eric Nielson – Councilmember Martinez stated that in the letter from the State about our Violations, it also talks about the Improvement Priority System (IPS) Report.  In that report, we have been assessed points for not having a current Cross Connection Control/Backflow certified individual or Cross Connection Control 
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written records of activities.  In the meantime, Glen Barker will be going to training the end of August to become a certified water operator, with that being said you can’t do water operator and cross connection certification at the same time, so that still makes us out of compliance for 
that requirement.  Councilmember Martinez stated she has talked with Eric Nielson, who is the 
  certified water operator and the certified cross connection control employee for Annabella Town. 
  Eric has agreed to work with us for 6 months, until Glen gets certified.  Councilmember
  Martinez went over the agreement and the need to update our Ordinance for Cross Connection.   
A motion to approve Eric Nielson as the Cross Connection Control part time employee for Glenwood Town, was made by Councilmember Hill and seconded by Councilmember Johnson.  Motion carried with unanimous votes from Councilmember Hendrickson, 
Councilmember Hill, Councilmember Johnson, Councilmember Martinez and Mayor Singleton.  

Mayor Singleton expressed how impressed he is with councilmember Martinez and the work she has put into to making things happen.  Mayor Singleton asked Preston Harward to give a description of what cross connection is.  Preston stated the simple explanation is; we have two sources of water, drinking water and irrigation water (not clean).  We like to put both on the yard, sometimes the irrigation water pressure gets a little low so we connect culinary water to a sprinkler line, then two hours later the pressure comes back up and it overwhelms that. Guess what you’re drinking in the house!  There are other days when it chemical.  The same thing applies, with simply culinary water running your sprinkler system. If the town should have a break; you have a puddle in your yard or a sprinkler head under water, it sucks the fertilizer and dog poop into the town’s system.  It doesn’t always happen but we are trying to stop it from happening.


1. STREETS:  Councilmember Hendrickson asked our Lawyer Josh Christner for an update as to why the gate is not down on the Old Mill Road.  Mr. Christner responded by stating; proposal has been sent to council for Mr. Rosequist.  Still waiting for a response from Mr. Rosequist and his lawyer and as soon as I receive the response he will send to the clerk and Town Council.  Josh also mentioned he has reached out to the Attorney General’s Office and is waiting for a call back from them. Councilmember Hendrickson mentioned how good the pavement looks coming into town and asked how the town is paying for this.  Treasurer Bytheway explained this would be paid out of the road fund.  Councilmember Hendrickson inquired about the two proposed bids; one is for the road repair on two hundred north the other one is to put risers in on three water values. Councilmember Hendrickson asked if when charging an impact fee, is the town charging for connection fee.  Treasurer Bytheway explained the impact fee when building a new home, we also charge a water connection fee.  Town Ordinance say Water Connection Fee, $1,672.50, plus any additional expenses, the town just connected two houses in the last month for water and the cost was about $4,500.  This connection fee is not quite adequate in what the town charges to what the actual cost is.  Cecelia stated that connection fees need to be visited in the next Town Council Meeting.  There was a brief discussion on connection fees and town employees putting in the water meters vs. hiring a contractor, which Glenwood Town has now done.
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Preston Harward stated that other cities in the valley have changed their policy because they used to put their own water lines/meters in and by using their own employees who were already all the payroll, it didn’t raise the connection fee.  Don’t put water lines/meters in, it is the home owner who hire the contractor to put that in, at the specifications of the town.  The town would not be responsible for the end results, the home owner would be, just like the other utilities home owners get for the new home. 

Councilmember Hendrickson proposed to put on next month’s agenda, to stop issuing building permits for six (6) months.  Mayor said we wouldn’t need to right now, we take what water we need to out of the spring.  There was a brief discussion on cutting the road to connect water lines and who would bare that expense.  Rustin Anderson mentioned other ways to get water lines across the road, other than cutting the road, cutting the road isn’t a good way to do it.  Councilmember Hendrickson reported back on her assignment from last month’s meeting about the American Flags, stating the Glenwood Board no longer wants to service the town.  Mayor Singleton stated he has already taken care of this, and the town employees will get the flags out.  
Mayor asked Councilmember Hendrickson to get a list of holidays to the office and we can get them to the employees, and they can work out the schedule they need. 

1. PARK: Councilmember Hill stated he was asked, about six months ago, to get pricing on a zipline, which we are not able to do because of the liability.  Councilmember Hill mentioned we are now looking into a pickleball court, which he has been in contact with several contractors to get bids.  But before that, he would like to have a feasibility study to see if there is enough interest and to make sure we have the funds.  Councilmember Hill stated he would have bids for the pickleball court for the next meeting.  Councilmember Martinez stated she called the company that removed the trees to see if they would come back and grind the roots down.  That is now complete.  She also mentioned that talking with Glen Barker, trees were looked at and bids were given to him to replace the trees that were taken down.  Councilmember Hill said he had that bid, and has asked Glen to draw a sketch of where they would be placed.  But we will need to figure out where the pickleball court will be going before planting any trees.  

1. CEMETERY:  Councilmember Johnson stated there is nothing new to report.  Mayor Singleton mentioned that where he works, they are looking for a service project, and was wondering if they could bring a group of eight students to clean up the cemetery. They just need an okay and to get a time that would be best to do that.  Councilmember Hendrickson suggested as a service project, the Gazebo really needs to be worked on, and the area around it.  

1. WATER: Councilmember Martinez reported that there are some issues on reading resident water meters accurately.  Preston Harward stated he has worked with Glen Barker and got this taken care of, these are new meters, which there are four in town so far, and do not require a multiplier.  Councilmember Hendrickson asked if the town needed to replace some of the readers.  Mayor Singleton stated the reader wand the town has is old and to buy a new one is very expensive.  Preston Harward commented that the town should look and changing a percentage of water meters each year, water meters lose their accuracy over time. Mayor Singleton stated that within the CIB Application there is a budget to upgrade town water meters.  Councilmember Martinez mentioned that her and Cecelia spent an afternoon working on a spreadsheet, as to the feasibility of what we can do and what we need to do; to improve our 
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water capital expenditures etc. and what is our financial position is.  The bottom line is; the town 
is not charging enough for our water.  
 
1. MASTER WATER METERS – Preston Harward:  Preston gave an update on the master water meters.  He stated that when talking with Jones & DeMille, it was suggested to satisfy the state at the moment, the town should let them know we are working on it. But likely the master water meter will be replaced again as quick as that project is started. Mayor Singleton asked; we have two brand new meters and with this project we are probably going to end up with new meters, or can we use (repurpose) the meters we have.  Preston stated that only one of the meters is installed, the other one is still in a box. We can put the meters in the maintenance shed and keep until we need them. Mayor stated he would send an email to the state and let them know what Preston has been working on.  Councilmember Martinez expressed her thanks to Preston for all his help and information.  

1. ANIMAL CONTROL:  Mayor Singleton mentioned that the town has four animal traps, (two large and two small) ready for residents to check out.  Mayor then explained the process for taking to the shelter, and process of checking out traps. Please, if you catch a cat with a collar look to see if you can see where it belongs before taking to shelter.

1. TREASURER BUSINESS:
17. Approval of Bills to be Paid. Treasurer Bytheway handed out Bank Statements to town council for review.  Treasurer Bytheway then explained the bills to be paid and asked if there were any questions.  There was a short discussion on Express Bill Pay, as what the charges are each month and to charging residents a merchant fee to use credit card for payment.  Mayor Singleton stating he will place this item on the agenda for next Town Council Meeting.    
Motion to approved the bills to be paid was made by Councilmember Hendrickson and seconded by Councilmember Hill.  Motion carried with unanimous votes by Councilmember Hendrickson, Councilmember Hill, Councilmember Johnson, Councilmember Martinez and Mayor Singleton.
17. Water Connection Fee – This item was address in Agenda item #12 – Streets.  And will be placed on the agenda for next month’s Town Council Meeting for discussion.

1. ADJOURNMENT: 
Councilmember Hendrickson made a motion to adjourn at 9:20 p.m.  Seconded by
Councilmember Martinez.  Motion carried with unanimous votes by; Councilmember
Hendrickson, Councilmember Hill, Councilmember Johnson, Councilmember Martinez 
and Mayor Singleton.


Sharlet R. Udy
Clerk/Recorder







