When You Need Help, But It’s Not a 911 Emergency
As firefighters, we meet people on some of their hardest days. And while many of the calls we respond to are true emergencies, we also meet people who need a different kind of help.
Sometimes it’s a family struggling to afford food or utilities. Sometimes it’s an older adult who needs transportation or assistance at home. Other times, someone may be dealing with a mental health concern, housing problem, or simply doesn’t know where to turn.
One resource I wish more people knew about is Utah 211.
Utah 211 is a free, confidential service that connects Utah residents with local resources for food, housing, health care, mental health services, transportation, utility assistance, employment, senior services and much more.
You can dial 2-1-1 or use the Utah 211 website and app to search for resources available near you.
In the fire service, we often say that if someone calls us for help, we’re going to do our best to find a solution. But not every problem requires a fire engine or an ambulance. Sometimes the most helpful thing we can do is connect someone with the right resource.
I encourage Magna residents to take a few minutes to become familiar with Utah 211 before you need it. Save the number in your phone and share it with friends, neighbors and family members.
Because helping someone doesn’t always mean having the answer. Sometimes it simply means knowing where to find it.
Utah 211: Dial 2-1-1 or visit app.utah211.org.

