Response by Ron Boyer as to whether we can select a different email server.

The answer is yes, but.  
1. What type of issues are you having? Is it MFA or the interface?
2. Yes, we can move you to Gmail. However, if you are using Microsoft computers for business, we can associate your device to your Microsoft account, which in turn gives access to disk encryption and account lockout.   Gmail doesn't offer that feature unless your devices are Chromebooks.
3. Utah law states that all government agencies must use a .gov domain, so I wouldn't have board members or employees using personal gmail accounts.

The one thing where your board needs to be careful is with account impersonation. If someone gets their credentials compromised, it could set your organization up for a financial loss or theft.  This is the whole reason for MFA(Multi Factor Authentication).
The IT staff is more than happy to support board members.  I can be reached at the number below or our IT Support line is 435 336-3060, that will ring all the IT Specialist in the office.

Ron Boyer
IT Director
Information Technology
Summit County, Utah
Office: 435-336-3143



