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November 2, 2026 

<Customer Name> 

<Mailing Address> 

<City, State Zip> 

Dear Rocky Mountain Power customer: 

Exciting News! Together with Rocky Mountain Power, your community is launching a new 

renewable energy program. Over the next few years, eligible customers1, like you, can match up to 

100% of their annual electricity use with clean energy through the Community Clean Energy 

Program. 

Utah Renewable Communities is a coalition of cities, counties, and other municipalities (please see 

footnote below) working together to pioneer renewable energy solutions for our state. Our program, 

the Community Clean Energy Program, will build new clean energy resources on Rocky Mountain 

Power’s grid to reduce fossil fuel dependence, improve air quality, and limit the greenhouse gas 

pollution that fuels climate change. You’ll remain a Rocky Mountain Power customer with reliable 

service while supporting cleaner energy.  

Billing Impacts for Residential Customers 

Participating in this new program is simple. You will be automatically enrolled in the Community 

Clean Energy Program unless you choose to opt out by January 1, 2027 (please refer to the section 

entitled How Do I Opt Out? below).  

Customers that do not opt out of the program by January 1, 2027, will see a small additional charge 

on their monthly Rocky Mountain Power bill of $4.00 beginning with service on or after January 1, 

2027. This $4.00 monthly charge will apply regardless of the amount of energy a participating 

customer uses each month and is in addition to Rocky Mountain Power’s service charges. This 

additional charge collected from all enrolled customers will help pay for the construction of new 

clean energy resources for the Community Clean Energy Program.  

1 Rocky Mountain Power customers, other than those on Schedule 135 Net Metering Service (closed since 2017), in the 
following 16 Utah communities are eligible to participate: Alta, Castle Valley, Emigration Canyon, Francis, Grand 
County, Holladay, Midvale, Millcreek, Moab, Oakley, Ogden, Park City, Salt Lake City, Salt Lake County, Springdale and 
Summit County. Customers who generate and export solar energy to the grid using Schedule 136 Transition Program 
for Customer Generators (closed since 2020) or Schedule 137 Net Billing Service are eligible to participate. 
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  Residential Service 
(Schedule 1)  

CCEP Participant 

Low Income Lifeline Program (Schedule 
3) CCEP Participant 

Monthly 
Electricity 
Usage 

Estimated 
URC 

Monthly 
Program 
Charge 

Monthly 
Bill 

Amount 

Monthly Bill 
Amount with 
URC Program 

Charge 

Low 
Income 
Lifeline 
Credit 

Enhanced 
CCEP Bill 

Credit 

Monthly Bill 
Amount with 
CCEP Charge 
and Credits 

Low (500 kWh) +$4.00 $62.86 
 

$66.86 -$13.95 -$4.00 $48.91 

Average (675 
kWh) 

+$4.00 $84.48 
 

$88.48 -$13.95 -$4.00 $70.53 

High (900 kWh) +$4.00 $112.28 
 

$116.28 -$13.95 -$4.00 $98.33 

As shown above, households enrolled in the Schedule 3 Low-Income Lifeline Program will 

receive an enhanced monthly bill credit of $4.00 every month to help offset the cost of the program.  

 

Customers that do not opt out of the program by January 1, 2027, may later choose to cancel their 

participation at any time. You can cancel your participation at any time before May 1, 2027, without 

incurring a termination fee. If you cancel your participation after May 1, 2027, you may be required 

to pay a termination fee to exit the Community Clean Energy Program as shown below:  

 

Schedules One-Time 

Termination Fee 

1 – Residential  

2 – Residential Service Optional Time of Day Rider Experimental 

2E – Residential Service Electric Vehicle Time of Use Pilot 

$30 

3 – Low Income Lifeline Program Residential Service $0 

As shown above, households enrolled in Schedule 3 Low-Income Lifeline Program will not pay 

any termination fee. The termination fee may be adjusted by order of the Utah Public Service 

Commission. 

How do I Opt Out? 

You can opt out of the program in one of three easy ways: 

Online By Mail By Phone 

Login to your account at 

RockyMountainPower.net 

and opt out your electric 

accounts* 

Detach and fill out the form below with 

the accounts* you want to opt-out and 

mail it with required postage in the 

enclosed envelope. 

Call Rocky Mountain 

Power’s customer service 

line at 1-800-XXX-

XXXX and tell them 

which accounts* you 

want to opt out 
*Your electric account number can be found on your monthly bill or your online account. 

More Information 

The Community Clean Energy Program rate was approved by the Utah Public Service Commission 

and finalized through ordinance adoption by the 16 participating communities. The program rate 
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may be changed once per year upon approval by the Utah Public Service Commission. Rates may 

change when there are changes in administrative costs or as additional renewable energy resources 

are acquired, but all changes will be subject to Commission review and approval. 

Learn more about the Utah Renewable Communities and the Community Clean Energy Program at 

utahrenewablecommunities.org. 

Para obtener una versión en español de este aviso de exclusión voluntaria, visite 

RockyMountainPower.net/ccep. 

------------------------------------------------------------------------------------------------------------------------ 

Opt Out Form (mail) 

You may elect not to participate by returning the form below in the enclosed envelope.  

 

Name: _________________________    Account number: _________________________ 

I elect NOT to participate in the Community Clean Energy Program at the following sites: 

❑ Service address: ____________________________________Meter No.______________ 

❑ Service address: ____________________________________Meter No.______________ 

 

Signature:______________________________ Date:_____________________________ 
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