Which creative
classes?

Where do you want
to go for events and
programming?
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64.7% In January, we conducted an Arts Community Survey using

Constant Contact and JotForm to understand audience needs.

The survey had 1,496 emails sent within our monthly newsletter

with a 58% open rate, indicating strong engagement. Although

only 17 surveys were completed, the qualitative insights offered

valuable community sentiment. This initial touchpoint shows our
audience is engaged, and we will use the results to improve

future programming and outreach strategies.
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