Outline of Survey

The purpose of this questionnaire is to understand the challenges facing Utah’s EMS providers so we can better allocate resources and inform legislation. This survey is being conducted through a third party to ensure anonymity. The bureau of EMS will receive unidentifiable data which cannot be linked to you or your license. Because we cannot link you to your responses, your answers on the survey cannot and will not ever impact your licensing status. Completing this survey is not a requirement; your answers will simply help us better understand how the state of Utah can support the mental health and retention of EMS providers.
· If you began EMT training but did not complete it, explain why
· Licensing process was too difficult
· Coursework was too difficult
· Testing was too difficult or could not pass the exam
· Other
· Explain
· Where did you go to work after completing EMT training?
· Work at an EMS agency
· Work at a hospital
· Continued education
· Work in the field
· Other
· Explain
· Are you currently working in EMS or have you left the field of EMS?
· If you have left the field of EMS, explain why
· Continuing medical education
· NREMT elapsed
· Other
· Open ended
· Do you feel your training adequately prepared you to cope with work stressors?
· Yes
· No
· Do you work in one of the following frontier counties: Beaver, Daggett, Emery, Garfield, Grand, Juab, Kane, Millard, Piute, Rich, San Juan, Wayne
· Yes
· No
· Do you work in one of the following rural counties: Cache, Box Elder, Carbon, Duchesne, Iron, Morgan, Sanpete, Sevier, Summit, Tooele, Uintah, Washington, Wasatch
· Yes
· No
· Do you work in one of the following urban counties: Davis, Salt Lake, Utah, Weber:
· Yes
· No 
· What range does your age fall into?
· 18-30
· 31-40
· 41-50
· 51-60
· 61-70
· 71-80
· 81-90
· What level of provider are you?
· EMR 
· EMT
· AEMT
· Paramedic
· Are you a volunteer?
· If you are a volunteer, would you be interested in becoming a full-time EMS provider with pay and benefits?
· Yes
· No
· Do you feel this would improve your quality of life?
· Yes
· No
· Have you been informed of the mental health services provided by your agency?
· Yes
· No
· Have you been informed of the mental health services provided by the state?
· Yes
· No
· Have you sought out mental health services while being an EMS provider?
· Yes
· No
· Do you feel the mental health services improved your mental health?
· Yes
· No
· Do you feel the state provides you with enough mental health resources?
· Yes
· No
· Depression Questionnaire
· PHQ-9 or Becks Depression Inventory
· Anxiety Questionnaire
· GAD-7 
· PTSD Questionnaire
· PCL-5
· Substance Abuse
· AUDIT and DAST-10
· Open ended input
· What do you believe is the biggest mental health concern for EMS providers?
· What do you believe is the biggest issue with retention in EMS?
· What can BEMS do better to support the mental health of EMS providers?
· What can BEMS do to better support EMS provider retention?
Resources:
· SafeUT
· Phone application that allows you to connect with a professional 24/7.
· Helpful for times of crisis and for connecting with additional mental health resources. 
· Free
· “SafeUT Frontline aids those who work in health care, fire/EMS, law enforcement, corrections, public safety dispatch, and their families, linking them to licensed mental health professionals—who are trained to understand their unique challenges—for confidential support.”
· https://safeut.org/frontline
· Critical Incident Stress Management (CISM)
· “The main objective of CISM is to provide crisis intervention during or after critical incidents in order to minimize stress-related injuries to emergency personnel.”
· Free
· For Debriefings call (801) 779-2865
· https://cism.utah.gov/
· 988 Suicide and Crisis Lifeline
· Crisis line that allows for 24/7 calling, texting, or chatting with trained mental health providers.
· Free
· “The 988 helpline provides immediate emotional and mental health support from trained crisis workers. 988 is free, confidential, and available 24 hours a day, 7 days a week, every day of the year, even holidays. You don’t need proof of citizenship, insurance, or a social security number to get help. Call or text 988 anytime if you need to talk to someone or are worried about someone.“
· https://988.utah.gov/
· https://988lifeline.org/
· Crisis Text Line
· Crisis line for free, anonymous help 24/7
· Free
· “If you are in crisis, text CONVO to 741741”
· https://www.crisistextline.org/
· National Association of Physicians 
· https://naemsp.org/general_resource/supporting-ems-mental-health/ 
· The National Association of Emergency Medical Technicians (NAEMT)
· https://www.naemt.org/resources/wellness/ems-mental-health

