  Loa Town & Waterworks
80 West Center ~ P.O. Box 183 ~ Loa, UT  84747
Phone 435.836.2160 ~ Fax 435.836.2266
Mayor – Cody Grundy, Town Clerk – Michelle Brian, Treasurer – Amber Perkins


Loa Town & Waterworks Town Council Public Hearing		May 14, 2026

Mayor Cody Grundy welcomes everyone to the Loa Town & Waterworks Town Council Public Hearing on WUI (Wildland-Urban Interface Code) Ordinance dated May 14, 2026, starting at 6:30 pm and being held at the Loa Town Hall at 80 W. Center Street in Loa. Town board members are present: Chris Olsen is present, Don Bone is present, Derek Woolsey is present, Kori Brown is present, Michelle Brian is present, Amber Perkins is present, Cody Peterson is present.  

Public Attendance: Barbara Tewell, Gary Laing, Monte Laing, Ryan Rees

Michelle explains that this ordinance is one of those that is required by the state that we pass, it was supposed to be passed in January, but they just barely got it sent to us, so we are a little behind because the state was. But basically, Loa doesn’t live in an area that is surrounded by wildland interface, so this won’t really affect the town residents. It just says that in the case of some fire happening nearby that requires Loa to go and help the state will reimburse or payout money for equipment or supplies needed to help with these wildland fires. If the county adopts it then there will be areas in the county like Grover, Teasdale and some of Torrey that will be paying some increased taxes for mitigation type services because they are up against wildland areas. The mayor said it is best for Loa to approve it because if there is something that happens then we won’t be on the hook to pay for it, the state will. The mayor asked if there were any public comments or questions. Gary Laing said he felt like this was a good thing because it just ensured that the local fire department was supported if they had to be used for wildland fires. They would have equipment and training paid for by the state so that would be helpful. Barbara said the on behalf of the planning commission they were in favor of this ordinance. There were no other comments. 

The mayor asked if someone wanted to motion to adjourn the public hearing. Don motions to adjourn the public hearing on WUI (Wildland-Urban Interface Code). Chris seconded the motion to adjourn the public hearing on WUI (Wildland-Urban Interface Code). All others voted in favor of adjourning. Motion carried. 

Public hearing adjourned. 

Loa Town & Waterworks Town Council Public Hearing		May 14, 2026

Mayor Cody Grundy welcomes everyone to the Loa Town & Waterworks Town Council Public on the Business License Ordinance dated May 14, 2026, starting at 6:45 pm and being held at the Loa Town Hall at 80 W. Center Street in Loa. Town board members are present: Chris Olsen is present, Don Bone is present, Derek Woolsey is present, Kori Brown is present, Michelle Brian is present, Amber Perkins is present, Cody Peterson is present.  

Public Attendance: Barbara Tewell, Gary Laing, Monte Laing, Ryan Rees, Travis Van Orden

Michelle says you are aware of the changes that were recommended by planning commission. After the town council meeting a month ago, and the discord showed by short term rental owners, they listened to the concerns and some of the town council met with the planning commission and went over the concerns that they had heard and felt that they could change to help clarify some items and yet still cover the rules that the commission and town council felt were important to have in the ordinance. The planning commission then took these items and made some changes and held a public hearing last week where they again listened to the concerns of the citizens. After careful consideration and discussion, the planning commission did make one change that they felt was needed. They took off the annual inspection, but they wanted to keep a first-time inspection for all new short-term rentals. They would allow the short-term rental owner to hire their own certified inspector at their cost and supply the town with the copy of the passed inspection, or they could opt to use the town’s inspector and pay the town the applicable fee as set by town’s master fee schedule for him to do the inspection for them. This change was what they felt was important to do. After the str passed their initial inspection and paid the fees set by master fee resolution then their renewal fee would be the same as other business renewals. They had gone back on forth on taking inspections out of the ordinance or not, but they all felt that doing a one-time inspection for all new str businesses was necessary to have, so that is what they want to recommend the town council passes. Michelle said you will have to decide how you want to make this change to the master fee resolution later in the regular meeting but as far as the ordinance part should be written the way they wanted it to be. The rest of the changes that were made to the original ordinance you would all be aware of because they were from the meeting that you had with them. Gary Laing said we did not agree with the inspections. The citizens that were at the planning commission did not agree with the inspections just so you know. Kori asked why would you not want an inspection? Gary said we’ve personally been operating for 10 years in our case and we’ve never had an inspection so why do we need one now? To say it must be a licensed building inspector, Terry Hunt is a master electrician, and he is upset to be forced to have an inspection too. Gary said “why can’t you take it in our application as truth? We know our homes are safe or they wouldn’t still be rented out. Kori said I think as a council we must remember this isn’t just an ordinance just for you or Terry, this is for any new str that applies. There could be many more people that want to run a str that may not be as fastidious as you are Gary. This ordinance is covering everyone that applies. You and Terry may do a great job at it but not everyone is like you. Gary said that’s what’s disturbing to us because those of us that have been doing this for a while now must now have an inspection and my old cabin may not pass. Derek said as far as building inspections go; you don’t have to bring it up to date unless you do something structurally to it. So, just because it’s an old building doesn’t mean you will be forced to meet the building standards of today. It just can’t be a safety hazard so that is what the inspection will be about, fire safety and overall safety of the home. Gary said well just so you know we are not happy about this. Kori said okay we understand but are you happy with all the changes that we did make to accommodate your concerns previously? We rewrote a lot of this ordinance because we listened to your concerns and we met you with a lot of the things that you wanted. This is a one-time inspection where we first had it every year then we were going to move it to every other year and now we have come back with just a one-time initial inspection. She continued, “I think we have been very understanding and reasonable but again this ordinance isn’t just about you and Terry, this covers all new str’s applicants that come to us. We are doing this to help protect the town and cover all the residents. Travis said if you have str liability insurance they will want you to have an inspection every other year or so because if you don’t then they can get out of paying a claim so it’s in your best interest to want to have an inspection done. He said in a hotel situation like I had in Torrey, I had to have an inspection every year. Chris said Ryan Davis said he must have two a year at his hotel in Loa. Travis said I just had to have one a year. The mayor asked Travis would you have to get an inspection and send it to your insurance company. He said no they would send a guy, and I would pay for it. Gary said but that’s for a hotel not a vacation rental. Travis said I have a short-term rental in Idaho and they require inspections every other year. That is my insurance company that requires that because they want to make sure it’s safe or they won’t pay any claims. Michelle said I think we took out a lot of the things that caused concern when it was first written and listened to the citizens and considered everything that was brought up in the meeting that the concerned citizens came to. The only thing that the planning commission felt very strongly about was keeping an initial inspection, but it is up to this council to decide if they want to keep that in or take it out. Brock and Michelle took notes from that meeting and then three of the town council members met again with the planning commission to go over these notes. They made all the changes together. Then the planning commission held another public hearing, and they again listened to the concerns. But they still felt that for the safety and protection of all the residents having short-term rental do an initial inspection was not that much of an ask and it was necessary. Kori said I think we have compromised a lot and I agree with the decision that the commission has made on this. Michelle said well you can decide how you want to proceed when you go pass it in the regular meeting. This is just the public hearing part of course. Kori said we appreciate you all coming, it is nice to have public present and engaged in what the town is doing. Ryan asked if they knew how many short-term rentals there are in Loa. Amber said I think the count we have is 11. He said and your max is 20 according to this. Michelle said yes, we did a percentage based on the number of households to come up with that number and then the thought was that as the town grows, we review it and see if we need to increase that number accordingly. For now, it is capped at 20. Ryan said that makes sense. The mayor asked if there were any more comments on this hearing. There were no additional comments. 

The mayor asked if someone wanted to motion to adjourn the public hearing. Derek motions to adjourn the public hearing on the business license ordinance. Don seconded the motion to adjourn the public hearing on the business license ordinance. All others voted in favor of adjourning. Motion carried. 

Public hearing adjourned. 

Loa Town & Waterworks Town Council Public Hearing		 May 14, 2026

Mayor Cody Grundy welcomes everyone to the Loa Town & Waterworks Town Council Public Hearing on Peterson Farms Annexation Ordinance dated May 14, 2026, starting at 7:00 pm and being held at the Loa Town Hall at 80 W. Center Street in Loa. Town board members are present: Chris Olsen is present, Don Bone is present, Derek Woolsey is present, Kori Brown is present, Michelle Brian is present, Amber Perkins is present, Cody Peterson is present.  

Public Attendance: Barbara Tewell, Gary Laing, Monte Laing, Ryan Rees, Travis Van Orden

Michelle explains that this hearing is for the Peterson Farms Annexation, if you all remember this started about a year and half ago. When he first came, he was just going to do a little corner of the property, but our attorney and the county agreed that it would be better if he square everything up and bring in some other property that wasn’t in the town but that should be. Travis explained that the north end of town is weird, so it was better for the town and county if he added some other property and make everything square up. This will bring some of the Sleeping Legends subdivision in the town that somehow wasn’t in and brings the Flores property all into Loa instead of being split and the town ditch will all be in Loa instead of split. This was a lot more work than what Travis had planned but it was what the town’s attorney suggested, and the county was happy with the changes as well. Travis thanks Michelle for all her help with this process. He said annexations aren’t fun and she has been great to help through the process. Everyone thought it looked good and they were glad that it would square things up. The mayor asked if there were any comments or concerns about this annexation. There were no comments or concerns. 

The mayor asked if someone wanted to motion to adjourn the public hearing. Kori motions to adjourn the public hearing on Peterson Farms Annexation. Chris seconded the motion to adjourn the public hearing on Peterson Farms Annexation. All others voted in favor of adjourning. Motion carried. 

Public hearing adjourned. 

Loa Town & Waterworks Town Council 					May 14, 2026

Mayor Cody Grundy welcomes everyone to the Loa Town & Waterworks Town Council Meeting dated May 14, 2026, starting at 7:10 pm and being held at the Loa Town Hall at 80 W. Center Street in Loa. Town board members are present: Chris Olsen is present, Don Bone is present, Derek Woolsey is present, Kori Brown is present, Michelle Brian is present, Amber Perkins is present, Cody Peterson is absent.  

Public Attendance: Barbara Tewell, Gary Laing

Arsenic Results: blend is .102, well #2 is .97 and well #3 is .112, a little over on the blend so he adjusted things a little bit and we will see if that helps.  

Cody Peterson report: he said up after the 3 on 3 basketball event. They ae also starting earlier so hopefully it won’t go as late into the night. She also didn’t realize that the town was cleaning bathrooms and things at the park after events because they weren’t getting taken care of by fair board. She didn’t know the town was restocking toilet paper every day at their expense either. Michelle said it’s just part of the fair and the town is used to it and is willing to help. She said she feels bad that there have been things like that the town has just done for the county without anyone even realizing it. She just wants to thank them for always being so willing and helpful for the fair events to be held at the parks. She just wants to keep a good relationship with Loa Town 

Action Items: 

Approve Accounts Payable for May: The mayor calls for a motion to approve the accounts payable for May. Derek motions to approve the accounts payable for May. Kori seconds the motion to approve the accounts payable for May. All others voted in favor. Accounts Payable for May are passed. 

Approve Minutes for April meetings: The mayor calls for a motion to approve minutes for April. Don motioned to approve April meeting minutes. Kori seconded the motion to approve April meeting minutes. All others voted in favor. The minutes for April meetings are passed. 

Other Approvals: bank recs for April, checks written for April, deposits for April, delinquent water listing for April and standard financial reports all approved by signature of each council member. 

Approve/Deny WUI (Wildland-Urban Interface Code) Ordinance 2026-05-12: Mayor calls for a motion to approve the WUI Ordinance 2026-05-12. Derek motions to approve the WUI (Wildland-Urban Interface Code) Ordinance 2026-05-12. Don seconded the motion to approve the WUI (Wildland-Urban Interface Code) Ordinance 2026-05-12. Roll call vote: Derek votes yes, Don votes yes, Kori votes yes, Chris votes yes and the mayor votes yes. The WUI (Wildland-Urban Interface Code) Ordinance 2026-05-12 is approved and signed. 
 
Approve/Deny Business License Ordinance 2026-05-13: Mayor calls for a motion to approve the Business License Ordinance 2026-05-13. Kori motions to approve the Business License Ordinance 2026-05-13. Chris seconded the motion to approve the Business License Ordinance 2026-05-13. Roll call vote: Derek votes yes, Don votes yes, Kori votes yes, Chris votes yes and the mayor votes yes. The Business License Ordinance 2026-05-13 is approved and signed.
 
Approve/Deny Peterson Farms Annexation Ordinance 2026-05-14: Mayor calls for a motion to approve the Peterson Farms Annexation Ordinance 2026-05-14. Don motions to approve the Peterson Farms Annexation Ordinance 2026-05-14. Chris seconded the motion to approve the Peterson Farms Annexation Ordinance 2026-05-14. Roll call vote: Derek votes yes, Don votes yes, Kori votes yes, Chris votes yes and the mayor votes yes. The Business License Ordinance 2026-05-13 is approved and signed.
 
Amend/Update Master Fee Resolution: Michelle said we need to come up with some new wording for the short-term rentals and maybe all new businesses that require a review by planning commission. We could maybe call it a new business application fee or something to signify the difference in that a renewal application fee. She said I don’t know if we want to just keep the $225 that would help recoup some of the cost that it takes. We pay over $400 a meeting by the time we pay out the pandz members and Amber and I to be there. Then there’s the time it takes for administration to prepare the application for the meeting too. We probably can’t charge that much but $225 is not too much to pay for a new business application process. Some won’t take much research and time, but some take a lot of hours to research. They agreed we should stay at $225 for all new business license applications then $50 per renewal. Then the inspection for new str would just be $100 if they paid us for that inspection or pay their own licensed inspector and give us a copy of the inspection. So initially it would be $225 and $100 per initial inspection per home and then renewal of $50 or whatever the regular business license fee is that they set. She used the snow cone business as an example because it turned into hours of work that they didn’t anticipate. Michelle met with Brock for a good hour, then she met with Gray and Derek to look over the zone and parking rules for probably an hour on top of that she spent a long time going through all the ordinances to see if it fit anywhere. The applicant also came in multiple times to get copies of the ordinances from Amber. Then they met with all the planning commission to decide. In this case, the $225 doesn’t even cover the time but in some other cases it may fit very easily into a zone and be an easy approval, but it would still require coming in front of the planning commission so the $225 is a bargain really. Currently, we are only getting $50 for a business license new or renewal so that is not covering anything. This would be a good place to start with that higher fee. Derek said what about a solicitor’s license. If they are just going to come here for the summer and go door to door then what do, we charge for them? Michelle said the way the business license ordinance reads there’s not really a spot for them. This is not something we get hit with often, these students are coming from Europe and want to get a business license from each town in the county. Michelle had talked to Brock about it, and he said if this is going to happen often in town then you may want to amend the ordinance to add something or have a policy for soliciting within the town. He said some cities or towns tell residents to put up a sign that says no soliciting if they don’t want them to come to their door. Michelle said right now we don’t have anything written for them or against them. They asked Travis if he knew if the county had anything about them because he serves on the county planning commission. He said he isn’t aware of anything about them. Derek said the only reason I think they want a license from each town and not just the county is so they can provide proof to residents that the town is aware of their presence. Michelle said yeah that makes sense. All they can do is just issue the $50 license I guess and let it go at that. Michelle said it sounded like there was just going to be two of them from what the email said. They got back to the master fee and felt that they couldn’t update it tonight because they needed to write it exactly how they wanted it first then next month they would approve it. Michelle would also fix the civic center rental into 4-hour increments so that if someone wanted it, they could book it from starting from 8-12, or 1-5, and 6-10 etc. for $50 if it was in the 4-hour blocks and then $100 for longer. Michelle also wanted to add the rate tiers for culinary as well. Right now, it just shows the 0-6000 base rate of $40 and a transfer fee but a table that shows the breakdowns would be helpful to have as well. 

Approve Civic Center Rental Agreement: Michelle sent Brock the agreement that Derek had come up with and he made a few changes, but she gave them all a copy to just read through and see if there was anything else that needed to be fixed before they sent it to the quilters and 4H.  They made a few minor changes and felt it was ready to send. The mayor called for a motion to accept the civic center rental agreement with the few changes that they discussed. Chris motioned to approve the civic center rental agreement with the changes that were discussed. Kori seconded the motion. All others voted in favor. Motion carried. 

Dwight Mielke renting water shares but not paying pump fees/letter: Michelle said after having a conversation with Charlie, he informed her that Dwight Mielke was renting his extra shares to his neighbors in town, but he had only been paying for ½ a share pump fees and neither neighbor was paying them either. One of them was John Fox and he came in one day, so Michelle asked him and he said he paid Dwight for his use of water. He just figured Dwight was paying the pump fees. She has not spoken to the other neighbor but wondered if they wanted her to send Dwight a letter letting him know that we had been informed that he was using more than ½ share and he needed to pay more in pump fees like everyone else. She just wonders if there are other people in town doing this too. She called Kyle and he did not know about this so he would make note of it as well. It’s hard to know because people may have extra water, so they rent it out but then don’t tell Kyle or Michelle so the town is getting shorted pump fees. They want her to send a letter to him for sure who he is renting to and pay the pump fees. The mayor thought Dwight was renting to the county ballfields too. Michelle said she hadn’t heard that and Kyle hasn’t heard who the county is getting extra water from. Dwight has 2 shares so if he is renting some to neighbors plus using some for his home and his empty lot then he probably doesn’t have enough to rent out more. They are worried that there may be others doing the same thing. Cody said maybe we could go down the list and if someone has more shares than they would use on their own lot then they need to verify where all their extra water is going every year. Michelle said that will take a lot of work to go through, but it would be good to know for sure. They also talked about just charging $140 per share whether they may only use ½ because they probably are using more and we need more help paying for the pump. They have the full share so they should just pay the full price. Chris said she thought that the person that owns the share should pay the pump and collect money from the renter and we don’t collect it from the renter. That way if they change renters or something it won’t matter and we won’t have to track it they just pay for whatever they are renting out to someone else. Kori agreed with that. Michelle had counted all the people that had spring creek shares in Loa and everyone that had river shares. She came up with a rough count of 114 spring creek and 56 river. She is just going off of the pump fees so it may be wrong. Cody said last week when we tried to do the west side and east side, Kyle had everything that was supposed to go to one side and then everything that was supposed to go to Chappell’s, Leavitt’s, and Shannon and the town drained the pond before it even made it down tot the farmers. So, they are using way more than their shares, they are using shares that aren’t theirs to use. Cody said and those guys have way more shares of water than Loa Town shareholders so that is a lot of water that is being used in Loa. Michelle said Leavitt’s have Road Creek shares as well so a lot of their water that is going that people have complained about isn’t even from the Fremont Irrigation system, it’s from their own. So, if people ask; they do have a lot of their farm is using different irrigation water. But they do own a lot of spring creek and river as well. Derek asked how much we pay Garkane per month for our pumps. Michelle looked at last August and west side was close to $1300 and east side was $350. The meters will help us better understand what is being used. The east side meter showed 500,000 gallons in one week and it’s the smaller system so the west side will have a lot more than that. It will be good to have a meter on the west side. It’s going to really affect people because once the water has been used its game over and we will have to shut them all off. The misuse will really hurt everyone, but it’s required so not much we can do about that. Cody said on another note, he had talked to a guy that used to install sprinkling systems, and he said there was a law that was passed in 2004, he said he would check into and see if it was still in effect, but he was pretty sure that it was. Anyway, it used to be that if you had a back flow preventer you could hook your sprinkling system up to both culinary and irrigation, but they passed this law that no longer allowed for this. You had to be one or the other you couldn’t go back and forth. Back then they were sending out people to inspect and there was a $10,000 fine for violators. He said he brings this up because he knows of at least one resident in Loa that has a sprinkling system that is connected to both, but there may be more that he doesn’t know about. Michelle had sent a letter about cross-connections but was not sure if people even pay attention to them. But we don’t want some bacteria to get into our culinary water, so we need to do something to make sure people don’t have both. He will see what he can find out on the state rules. Cody talked about chlorinating the line this summer just because it hasn’t been done for a while and it’s a good thing to do occasionally. The mayor said when you do it just make sure that we put it on Facebook page or something so people know that it is happening. Kori said on that note the calls of concern I’ve been getting is because people aren’t on Facebook, so they don’t see when the irrigation schedule gets changed so we need to think of other ways to get the word out. She said maybe put something up at the post office or other public places so that they can see it in other places as well. Michelle said yeah there has not been an easy way to get word out especially if Cody must hurry and shut pumps off one evening and give us notification at that time. The quickest way to reach most people is social media so that has been what we’ve done. They hope that neighbors will tell neighbors but that doesn’t always happen either. Kori just said we just need to be as transparent as possible and get information out in as many ways as we can to help alleviate the phone calls. Chris said she’s had several people reach out and say the 7=8 am time start for irrigation is hard because they have to be to work and they can’t wait to take care of that. Cody said yeah and I may start them sooner than that but if I say between 7=8 am then people aren’t mad if it takes that long to fill the line. He said everyone has hours, Brian Farm has set hours, the store has set hours, why do I have to go start them at 5 am or 6 am just because it’s convenient for people? I have things going on that I have to do first thing too, so getting them started at 7 am is plenty early. She said she understands that, but this is an odd year for all of us so she’s just sharing the concerns she’s heard. The mayor said we aren’t going to start earlier because there’s not going to be end to the people wanting more accommodation. Cody said I agree I have already had people ask if I can run them on the weekend not the weekday or go a weekend every other week etc. the list goes on and on and we just can’t accommodate everyone. We just need to try to be consistent with a time and days of the week and stick to it, so people get used to those days and times. The mayor said Cody has more than just irrigation to get done everyday and this is taking too much out of his job. He has spent the last two weeks chasing irrigation leaks and problems and he can’t get his other jobs done. Only half the residents are using irrigation, and his pay is $2000 a year for irrigation and he’s already spent that in the last two weeks so we can’t keep accommodating people with irrigation, it’s not fair to the rest of the town. He said we have water meters that aren’t working that Cody needs to make a priority especially if people will be using some of that to water their lawns this year. We are losing money not having the meters working. The mayor continued so he will turn the water in between 7-8 am and people will have to deal with that. Kori said here is my thought, I am not trying to make your jobs harder, but I do feel like we represent the town. We have towns people that have concerns and I know we can’t meet everyone’s needs, my only thought is we should take the feedback and if we need to make adjustments here or there to help this be an easier transition for them then I think we should consider things and not be so “no” this is the way its going to be. I know we can’t make everyone 100 percent happy but maybe we can meet them halfway. When we act like their concerns don’t matter that’s when people get mad. They feel like we don’t hear them. But if we can say I hear you, talk about it and then see if we can meet somewhere in the middle, I don’t know if we can, but we should at least try. That’s all I am asking for is a discussion, lets think about it, let’s see if there’s some ways to maybe meet those needs and if not then at the end of the day, I am fine with that. I just feel like if people are calling me and they elected me that I need to listen to their concerns and they are counting on me to have their voice and that’s my opinion. I am not saying I can meet everyone’s needs but I think we should try. Chris said we can hear them and be respectful. Kori said she had someone ask about starting at 6 am too and that’s fine if we can’t but it’s worth talking about. Cody said it may be on at 6:15-6:30 but I don’t want to say that time because I don’t know how long it will take to fill the lines for everyone and I don’t want to commit to earlier in case I can’t get to it that much earlier. If we say between 7-8 am then it gives us extra time, so we don’t get complaints that way either. If I say your water will be on at 7 am and it’s late then they have a timer set and they miss their first station they will be mad at us too. He said it will take probably an hour to pressure everyone up so I may start at 6 but not everyone may have their pressure until 7 or later. The mayor said everyone is turning every line they have at once and leaving them on so that when the water comes in, they start up but that’s draining the pond and we will be out of water fast if this keeps happening. Chris said well I have one hose going and I feel guilty when I read the Facebook posts. I have one hose going and you are screaming at me on Facebook. Cody said people don’t understand how much water they are using. They have always had it, and these meters are going to be a rude awakening. He said Brian Peterson said they won’t go back 7 days a week because people are overusing it and it’s time to end it. There was more discussion about people running their water all day for the full 48 hours on their lawns and adding more pipes and bigger heads just to get everything they can in those 48 hours, so conserving isn’t happening. They are abusing the system, and they are going to get as much water as possible in those 48 hours. Kori said some people are good and understand the 2 days, but they want it to be spread out so it’s not 5 days before it comes around again. Cody said we were going to do that and we had people that had pastures that want it two days in a row. So how do we make everyone happy? Cody said it’s a lot easier on the pumps to do it two days in a row because to refill those lines every other day and restart pumps isn’t good. We will have more water loss and the pumps do better to run a few days in a row. Cody said if people want to be educated on the system they need to call Brian Peterson not us, then it’s just one person explaining it. Because you get too many of us trying to explain it then they are getting different versions of things and not understanding it even more, so they need to call him not all of us.

Chris Olsen – customer service, decision making, Facebook posting and water turns: She said she has gotten some complaints about the Facebook posts because Michelle used exclamation points and people feel like we are yelling at them. They also feel like we aren’t listening to their concerns and those that don’t have Facebook aren’t getting the information so we may need to put something at the post office and other public places. Michelle asked if Chris would like to tell her what to print up or post so that she doesn’t do it incorrectly. Kori said I think people misinterpret text messages for example so even though we may not write something that seems offensive, people can interpret that way if they decide to. If we add an exclamation, then some people think that means you are yelling at them. She continued, “I get that you are trying to get the point across, but people take it wrong. So, it’s just being mindful of punctuation. Chris said she used to write a lot of letters working for the bank and she knew one person that liked to use capital letters. It just comes across as screaming when people use exclamation or capital letters. She said I think we just need to be mindful of punctuation. Cody said so, do you want Michelle to send you what she posts so you can revise it before she posts? Chris said no we all know how to be courteous. Kori said I don’t think most people read into it, but you get a few that just take things wrong. Don said I think we all just need to take a step back and realize that Loa Town is our customer and we can all collectively do better with being kind even when they are not kind in return. Kori said this is not directed at Amber and Michelle just because you answer most of the calls that come in. This is for all of us to remember. We are all getting complaints and phone calls and there have been a couple of times for me to keep my cool because he just kept coming back at the softball game and coming back. It’s hard and we are in a difficult situation this year and the more we can be factual and all be on the same page then it doesn’t come to what he said, or she said. This is just our decision. Don said we just need to tell them to come to the town council, get on the agenda and come before us all. Amber asked if someone had said we were mean to them? Chris said no, not mean, just that they did not feel heard. Chris said and maybe it’s because they aren’t hearing what they want to hear so that’s why they feel that way. Chris said I would get yelled at when people would overdraft at the bank like it was my fault. So, I get what you two are going through. You are getting yelled at for something that you have no control over. She just felt that this was worth talking about because her phone had been ringing a lot and probably not nearly as much as the office. Kori agreed and she just wanted everyone to be on the same page so that when they call we all know how to handle it. Kori said we know that you three are getting hit more than any of us and we don’t want you to feel unappreciated because we do appreciate all that you do. We all have room to grow and do better; I need to do this also. I don’t think anyone needs to feel bad about anything from this discussion. Kori said we just learn and be aware because this is a hard situation and we have never dealt with it before. 

Approve/Deny water main line upgrade at approximately 398 N. 100 W. : Cody explained that there is a water main line up by Derek’s house, it starts at Deann’s house but it’s a 4 inch line, it stops a couple hundred yards from the ditch and then it crosses the ditch, its galvanized to Derek’s house. He’s not really sure exactly where the galvanized hooks on but he has talked to Trace Miller about doing some pot holing and finding exactly where it’s at. Cody said it would cost about $5000 to do this. Derek has some concerns about boring it because as soon as you hit the ditch the ledge is right there. They decided maybe to hold off on this until the water is out of the ditch. Michelle said we can still approve upgrading the line now and just have the timeline be later when the water is out of the ditch or you can wait and revisit it later. The mayor said it needs to be fixed; it’s our line to his meter so it’s a town problem. The mayor calls for a motion to approve the water main line upgrade at approximately 398 N. 100 W. Chris motions to approve the water main line upgrade at approximately 398 N. 100 W. Kori seconds the motion to approve the water main line upgrade at approximately 398 N. 100 W. All others voted in favor. Motion carried. 

Approve Hazard Mitigation Workbook: Brock asked if anyone remembered the mitigation hazard planning in 2020. Not everyone remembered or was here then, but he explained that every five years we do a region wide hazard mitigation. The current one is 700 plus pages because it covers all 6 counties and 49 communities. It’s a big document. The federal government requires these to be done every five years and be adopted in order to apply for and access federal grant money. So, if you had to do a drainage project that you applied for funding through FEMA, you would have to have adopted a premitigation hazard plan. Six Counties enlisted the help of a consultant in 2024 because it is such a big document. It was supposed to be done earlier but the consultant firm went through 2 or 3 employees, so it got kicked down the road. So here we are and they asked us to help everyone fill out these workbooks. Loa identified certain mitigation actions in 2020 to be part of the plan. Today’s purpose is to go over these quickly to see if you still want them in the plan and to see if there are any other actions you’d like to add to the plan. The first one you have is dam failure. This basically says you will notify and educate people if they are looking to purchase property near a dam. They opted to keep that even though they can’t think of any areas that have dams nearby in Loa. The second one is to evaluate and upgrade storm drainage as the town grows. They said yes to that one. The third is to inform residents of the problem soil if they have any or are purchasing property where some problem soil may exist. They said yes. Another one was about letting people know of soil issues outside of Loa city limits so they can be prepared and make informed decisions. They didn’t want that one in there because that would require the town to do studies and find out what is wrong with outlaying areas that they don’t feel is their responsibility. Develop wildfire threat maps based on local data and observations. They said yes to this. He asked a few more questions and they finished the workbook. He will update it. He asked if the town of Loa participates in National flood insurance program or NIP. Kori said she had to get flood insurance when she moved to the other side of town. The town doesn’t participate. He will put no on that question. He said they can approve the workbook tonight and then he’d come back with a resolution that they can pass later. The mayor calls for a motion to approve the hazard mitigation workbook that Brock presented. Derek motions to approve the hazard mitigation workbook. Don seconded the motion to approve the hazard mitigation workbook. All others voted in favor. Motion carried. 

Bids for Portable Toilets for the Park/Cemetery: Royal Flush (Brig Blackburn) was $600 from May 22 to Labor Day for both toilets, and North Slope (Kendell Williams) was $630 for the same dates. So, Brig is just a little lower this time. The mayor calls for a motion to approve Royal Flush bid for the toilet at the park and cemetery. Don motions to accept low bid submitted by Royal Flush. Derek seconded the motion to accept low bid submitted by Royal Flush. All others voted in favor, motion carried. 

DUP/Ramona Larsen flood issue: As you all know Ramona’s carpet was flooded by the value at the DUP that they both share. She had it cleaned and it doesn’t smell so luckily it was salvable. She had it stretched and she figures it will only be around $100 to do that. She didn’t say anything about the town paying for that, but she is worried about the valve. She says if the town isn’t going to be taking care of the watering for the DUP, then she wants to know. Cody had told her that she may want to install her own valve, so she isn’t having to deal with sharing that one. That way she won’t be tied to their system. The town planned on sending a letter to Veann about their not taking care of their watering and lawn care anymore. They gave them a few options that they thought may help them but ultimately it was up to the DUP how they wanted to proceed. The town doesn’t own the land or building. Kori had started a draft of a letter but asked if the town was still interested in offering to buy their .15 share so that they could use that money to xeriscape? They said yes. Kori read the letter she had a draft of. They agreed that it sounded great. She will send the letter to Veann and wait to hear back what they decide. Ramona did ask to use town equipment to move some dirt because the water sunk her septic. They were fine with that. The council put in the letter saying that they wanted Veann to get on the agenda for next meeting, so they knew what the DUP planned on doing. 

Business Items:

No business items 

Information Items: 

Budget Hearing and Adoption next month 

Recreation Planning Grant – Brock submitted the grant for recreation.  

No closed session was taken. 

The mayor calls for a motion to adjourn. Chris motions to adjourn. Kori seconded the motion. All others voted in favor.

Meeting adjourned. 
