


USBE Internal Audit Department Complaint Policy – Draft
[bookmark: _t6k2hifn980o]Purpose
Bear River Charter School complies with Utah Administrative Rule R277-123-7 by providing required training to governing board members and school administration, providing a link to the USBE public education hotline on the home page of the school’s website, and by adopting the following policy outlining how BRCS responds to and resolves hotline complaints.
The purpose of this policy is to ensure transparency regarding USBE Internal Audit Complaints while meeting state requirements for responding to and resolving hotline complaints.

[bookmark: _k1nsw79s6jh9]Policy
1. Bear River Charter School shall provide a link to the USBE public education hotline consistent with the requirements of Utah Administrative Rule R277-123-7(3) and R277-123-7(4).
a) The link to the USBE public education hotline will be on the home page of the school’s website.
b) Consistent with R277-123-7(4), the website will include a prominent notice that states: “Complaints or concerns can be filed by following the process as outlined here. Hotline complaints go directly to the State Board of Education Internal Audit Department and may be referred back to the LEA.”
2. Complaints from the USBE Internal Audit Department referred to the BRCS Governing Board or administration will be resolved in a timely manner as specified by the USBE Internal Audit Department.
a) [bookmark: _GoBack]If the complainant’s contact information is included, BRCS’ Executive Director (or designee) will promptly contact the complainant. At least two attempts to contact the complainant must be made and documented. The following must be documented when contact with the complainant is made: 
i. The LEA personnel that contacted the complainant;
ii. The type of contact made (e.g., phone call, email);
iii. The date of contact;
iv. The resolution of the concern or action steps to be taken.
3. BRCS personnel shall disclose information concerning the allegations only as necessary to investigate the hotline complaint in accordance with the LEA's student and employee privacy policy.

4. BRCS personnel shall investigate consistent with due process, LEA process, and the law



