MT. PLEASANT CITY
RESOLUTION NO. 2026-05
A RESOLUTION ADOPTING A PAPERLESS UTILITY BILLING POLICY FOR MT. PLEASANT CITY; ESTABLISHING LIMITED EXCEPTIONS; AND PROVIDING FOR RELATED MATTERS

WHEREAS, Mt. Pleasant City provides utility billing services to residents and customers; and
WHEREAS, the City desires to improve efficiency, reduce operational costs, enhance recordkeeping, and promote environmental sustainability; and
WHEREAS, electronic billing methods provide timely, secure, and accessible delivery of billing statements; and
WHEREAS, the City recognizes that limited circumstances may exist where a customer is unable to reasonably access or utilize electronic billing services;

NOW, THEREFORE, BE IT RESOLVED by the City Council of Mt. Pleasant City, Utah, as follows:

Section 1. Adoption of Paperless Billing
Effective August 1, 2026, the City hereby adopts a paperless utility billing system as the standard method of delivering all utility billing statements, notices, and related communications.

Section 2. Electronic Delivery
All utility customers shall receive billing statements electronically through methods designated by the City, which may include email, online account portals, or other approved electronic delivery systems.

Section 3. Limited Exception – Opt-Out Process
A customer may request to receive paper billing only under the following conditions:
1. The customer must complete and submit a City-provided exemption request form; and
2. The form must include a specific reason demonstrating an inability to reasonably access or utilize electronic billing services.


The exemption request form may be submitted in person, by mail, electronically, or by any other method approved by the City.

The City reserves the right to approve or deny such requests based on the information provided.

Section 4. Administrative Authority
The City Recorder, Treasurer, or their designee is authorized to:
- Develop and implement procedures, forms, and systems necessary to carry out this policy;
- Determine acceptable reasons for exemption;
- Maintain records of approved exemptions; and
- Periodically review exemptions to ensure continued eligibility.

Section 5. Transition Period
The City may establish a transition period prior to August 1, 2026, to allow customers adequate time to enroll in electronic billing and update their contact information.

Section 6. Severability
If any provision of this Resolution is held invalid, such invalidity shall not affect the remaining provisions.

Section 7. Effective Date
This Resolution shall take effect upon adoption, with implementation of paperless billing beginning August 1, 2026.








PASSED AND ADOPTED by the City Council of Mt. Pleasant City, Utah, this ___ day of __________, 2026.

MT. PLEASANT CITY COUNCIL
By: ____________________________________________
Michael T. Olsen, Mayor

VOTING:
D. Lynn Beesley  Yes ___ No ___ Absent ___
Jakob Howcroft   Yes ___ No ___ Absent ___
Russell G. Keisel    Yes ___ No ___ Absent ___
Rondy G. Black   Yes ___ No ___ Absent ___
Cade A. Beck       Yes ___ No ___ Absent ___

ATTEST:
__________________________________
Natalie Crosby, City Recorder
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