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STATE OF UTAH
REAL ESTATE COMMISSION
MEETING MINUTES
March 18, 2026, 9:00 am
Real Estate Commission:
Rick Southwick, Chair
Jim Bringhurst, Vice Chair
Andrea Wilson
Marie McClelland
Randall Smith
Excused:
None noted.

Meeting Commencement:
The March meeting of the Utah Real Estate Commission commenced at approximately 9:00 a.m., with Chair Southwick conducting.
A quorum was established.
Meeting Minutes Approval:
The Commission reviewed the minutes from the February 18, 2026 meeting. A correction was noted to the spelling of Kreg Wagner’s name.
A motion was made and seconded to approve the minutes as corrected.
The motion carried.
Public Comment:
Shane Norris addressed the Commission regarding Administrative Rule R162-2f-206c(5), which currently limits online continuing education classes to 100 students. Mr. Norris requested that the rule be updated to allow a larger number of participants, provided sufficient proctors are present to monitor attendance and engagement.
Commission members expressed support for revisiting the rule in light of improved technology, increased familiarity with virtual instruction, and the efficiencies that could be gained for brokerages and licensees.
The Division indicated it would begin drafting a proposed rule amendment and coordinate with Mr. Norris as appropriate.
No additional public comments were made.
Board Logistics Update:
Misty Woods reported that seven stipulations were scheduled for Commission consideration during the meeting and asked whether that volume was manageable for future agendas. Commissioners indicated that the number was acceptable and supported continuing to move enforcement matters forward efficiently.
Ms. Woods also reported the following:
· The Walker hearing previously scheduled for this meeting was canceled because the matter was resolved by stipulation.
· The Lund hearing remains scheduled but is expected to be reduced from two days to one day, with the possibility that it may also be resolved by stipulation.
· The June Commission meeting has been rescheduled to June 10, 2026, and the Boone hearing has been moved accordingly. All parties have been notified.
· Marie McClelland’s public member seat expires on June 30, 2026. Recommendations for the upcoming vacancy are being accepted, and interested individuals may apply through the state boards website.
· Ms. Woods announced that her last day with the Division will be the following Friday, as she has accepted a position with the Division of Drinking Water.
The Commission thanked Ms. Woods for her service and congratulated her on her new position.
Director’s Report:
Mark Steinagel served as Acting Director during Leigh Veillette’s parental leave and provided the Director’s report.
Mr. Steinagel reported that:
· Leigh Veillette recently welcomed a new baby and will remain on leave for several weeks.
· House Bill 377, addressing property management regulation, passed the Legislature and was awaiting the Governor’s signature at the time of the meeting.
· As part of the bill, the Department of Commerce must make a recommendation to the Business and Labor Interim Committee by August 31, 2026 regarding overlapping jurisdiction between the Division of Real Estate and the Division of Consumer Protection over property management activities.
· The statute specifically requires consultation with the Real Estate Commission, the Division of Real Estate, persons engaged in property management, and other subject matter experts.
· The Commission will play an active role in the study and recommendation process in the coming months.
Mr. Steinagel also reported:
· The Division continues to have vacancies for an investigation supervisor and an appraiser investigator.
· No communications or letters from the public have been received for the Commission.
Licensing and Education:
Laurel North reported that the Division will continue using a 30-day turnaround estimate for application processing. Although many applications are processed in two to three weeks, some require additional review due to fingerprint issues, qualifying questionnaire responses, or other character-related matters.
Additional updates included:
· The Division and industry participants will be meeting with Pearson to review and align exam content for sales agents, brokers, and property management. This is the first major review since approximately 2013.
· The anticipated implementation of House Bill 377 will assist with integrating updated property management content into examination materials.
· The Division estimates there may be approximately 1,000 initial property management licenses, largely from existing residential property management activity transitioning into the new structure.
· The next Division newsletter is scheduled for April 1, 2026.
· Spring caravans are expected to begin in May, with the first event tentatively planned for May 19, 2026 at the Taylorsville State Building.
· Licensing statistics remain stable, but the Division has seen about a 7 percent increase in licenses that were not renewed within one year, reaching 183 non-renewed licenses in that category.
Commission and Industry Issues:
Justin Barney reported that, assuming the Governor signs House Bill 377, the property management committee will resume meeting to move forward with rulemaking and implementation recommendations. The Division intends to proceed with the regulatory framework while also participating in the broader jurisdictional review required by the legislation.
Enforcement Report:
Bryn Kaelin reported that new cases decreased by 43 percent during the reporting period, allowing the enforcement team to focus on reducing backlog. The team closed 64 cases, a 16 percent increase over the prior month, and reduced the total number of open cases from 283 to 259.
Mr. Kaelin noted that:
· The reduced active caseload allows investigators to focus more effectively on complex matters.
· Eight licensing actions were also completed.
· The seven stipulations presented to the Commission reflected the enforcement team’s recent efforts to resolve pending matters efficiently.
Chris Martindale added that the increase in stipulations is expected to continue over the next several months as the Division works to close the gap between older and newer cases. He credited the investigative staff, Division leadership, and procedural improvements for the increased efficiency.
Stipulations:
Chris Martindale
· In the Matter of Howard F. Thurston (Principal Broker):
The respondent admitted to improperly maintaining a property in MLS and using the listing as leverage to secure a commission after the listing had expired and without a fully executed contract.
Proposed resolution: $4,000 civil penalty, 3 hours of continuing education on Utah law, and publication in the Division newsletter.
A typo in one factual paragraph was identified during discussion; the Commission proceeded with the understanding that the stipulation would be corrected to reflect the parties’ intent.
A motion was made and seconded to approve the stipulation as corrected.
The motion carried unanimously.
The Division concurred.
· In the Matter of Jacob Hyram Bailey (Sales Agent):
The respondent admitted to sending an unauthorized email advertisement for a property without permission from the property owner or listing broker.
Proposed resolution: $2,000 civil penalty, 3 hours of continuing education on Utah law, and publication in the Division newsletter.
A motion was made and seconded to approve the stipulation.
The motion carried unanimously.
The Division concurred.
· In the Matter of Kristen Mortenson (Dual Broker):
The respondent admitted to failing to exercise reasonable supervision over unlicensed staff and failing to properly reconcile trust account records, which allowed significant embezzlement by an employee to go undetected.
Proposed resolution: $8,000 civil penalty to be paid to the company owners, 3 hours of continuing education on Utah law, probation through October 31, 2028, and publication in the Division newsletter.
A motion was made and seconded to approve the stipulation.
The motion carried unanimously.
The Division concurred.
Adam Martin
· In the Matter of Angela B. Walker (Sales Agent):
The respondent admitted to prolonged deceptive conduct toward her clients regarding a rejected purchase offer and related transaction status, resulting in significant financial harm to the complainants.
Proposed resolution: revocation of any reinstatement rights, a minimum two-year prohibition on reapplication, a $10,000 civil penalty, and publication in the Division newsletter.
A motion was made and seconded to approve the stipulation.
The motion carried unanimously.
The Division concurred.
William Nieves
· In the Matter of Andreas Diaz (Principal Broker):
The respondent admitted to publishing a rental listing containing an unauthorized personal photograph and to failing to return trust funds within the required statutory period.
Proposed resolution: $2,500 civil penalty, 3 hours of continuing education on Utah law, and publication in the Division newsletter.
A motion was made and seconded to approve the stipulation.
The motion carried unanimously.
The Division concurred.
· In the Matter of Christopher Lawrence Brown (Sales Agent):
The respondent admitted to failing to remit a security deposit within the required statutory period following termination of a property management agreement.
Proposed resolution: $2,000 civil penalty, 3 hours of continuing education on Utah law, and publication in the Division newsletter.
A motion was made and seconded to approve the stipulation.
The motion carried unanimously.
The Division concurred.
· In the Matter of Robert Monty King (Sales Agent):
The respondent admitted to removing personal property from a listed home during a showing, concealing the items, returning to the property after being instructed not to do so, and engaging in dishonest conduct.
Proposed resolution: revocation of reinstatement rights, a minimum three-year prohibition on reapplication, a $4,000 civil penalty, and publication in the Division newsletter.
A motion was made and seconded to approve the stipulation.
The motion carried unanimously.
The Division concurred.
Executive Session:
A motion was made and seconded to enter executive session to discuss the character, professional competence, or physical and mental health of individuals in relation to the stipulations before the Commission.
The motion carried unanimously.
Those voting to enter executive session were Chair Southwick, Vice Chair Bringhurst, Commissioner Wilson, Commissioner McClelland, and Commissioner Smith.
Following executive session, the Commission reconvened in open session and approved each of the seven stipulations as listed above. The Division concurred in each matter.
Adjournment:
Chair Southwick thanked Division staff for their work in moving complaints toward resolution and recognized the progress being made in enforcement. He also thanked Acting Director Steinagel for his participation and support.
A motion was made and seconded to adjourn.
The motion carried.
The meeting adjourned at approximately 11:11 a.m.
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