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STATE OF UTAH
RESIDENTIAL MORTGAGE REGULATORY COMMISSION
MEETING MINUTES
January 7, 2026 9:00 am

Residential Mortgage Regulatory Commission:
Christy Vail, Chair 
Jeff Flitton, Vice-Chair
Jeff England 
Gina Johnson
Allison Olsen 
I. Commencement
Call to Order
Chair Christy Vail called the meeting to order and welcome commissioners and attendees.Approval of Previous Meeting Minutes
The Commission reviewed the minutes from:
· October 1, 2025 – Regular Meeting
· December 23, 2025 – Special Meeting
Motion: Jeff Flitton moved to approve both sets of minutes.
Second: Jeff England
Vote: Motion passed unanimously.

Public Comment
Misty Woods provided an update regarding a Department of Commerce policy requiring each board and commission to hold at least one in-person meeting annually.
· The Mortgage Commission will begin this requirement in January 2027.
· Division staff will include administrative updates on future agendas to inform the commission of procedural or logistical changes.
No additional public comments were made.

 Election of Officers
The Commission conducted officer elections for the upcoming term.
Chair Nomination:
Jeff England nominated Jeff Flitton for Chair.
Vice Chair Nomination:
Jeff England suggested Gina Johnson for Vice Chair.
Second: Allison Olsen
Vote: Motion passed unanimously.
2026 Commission Officers
· Chair: Jeff Flitton
· Vice Chair: Gina Johnson

 Division Director Report
Leigh Veillette, Division Director, provided the following updates:
Fortra Law Correspondence
· A second letter was received from Fortra Law, a California firm that previously addressed the Commission.
· The firm is requesting consideration of administrative rule changes related to lending manager experience requirements.
· The request involves lenders conducting business-purpose loans secured by dwellings who may not meet Utah’s current experience requirements for principal lending manager licensure.
· The topic will be placed on the April Commission agenda for discussion.
Legislative Session
· The Utah General Legislative Session runs January 20 – March 6, 2026.
· The primary bill currently being tracked is House Bill 29 – Unfair and Deceptive Pricing Amendments.
· The bill addresses hidden or “junk” fees in consumer transactions.
· While not mortgage-specific, it may affect mortgage transactions involving consumers.
No additional questions were raised.

Licensing and Education Report
Laurel North provided the quarterly licensing update.
Licensing Trends
· Q4 licensing figures show a steady upward trajectory, indicating potential improvement in the mortgage market heading into 2026.
Staff Recognition
Laurel recognized Mike Page for his work managing the annual mortgage license renewals and maintaining communication regarding renewal metrics.

License Renewal Report
Mike Page reported on the 2025 renewal season.
Key points:
· Total licenses eligible for renewal: 9,413
· Renewal requests submitted: 7,912
· Renewals completed: 7,782 (98% completion rate)
Additional notes:
· Approximately 1,500 licenses entered the reinstatement period between January 1 and the end of February.
· Reinstatement requires completion of items such as:
· Continuing education
· Background checks
· Credit reports
Additional observations:
· Monthly license counts increased approximately 112–120 licenses per month during 2025.
· Typical annual license drop-off is 20–25%, but 2025 saw only about 15–16%, indicating improved retention.

Commission and Industry Issues
Justin Barney provided updates on rulemaking activity.
Lending Manager Experience Requirements
· The Commission cannot grant discretionary exceptions to experience requirements.
· Any changes must be made through formal administrative rulemaking.
Proposed Education Rule Amendment
The Division has proposed a rule amendment to:
· Reduce Utah-specific pre-licensing education for mortgage loan originators from 15 hours to 5 hours.
Reasons for the proposed change include:
· Utah currently has the highest state-specific requirement in the country.
· Industry feedback indicates the 15-hour requirement often duplicates federal course material.
· Reducing the requirement would align Utah with national standards and reduce barriers to entry.
Process timeline:
1. Proposal submitted through rulemaking process
2. Publication by the state
3. 30-day public comment period
4. Rule returned to the Commission for consideration and approval
Commission members discussed the proposal, noting the importance of balancing education quality with regulatory efficiency.


 Enforcement Report
Bryn Kaelin provided the enforcement update.
Case Statistics
· New cases opened: 11
· Cases closed: 21
· Active investigations: 25
· Cases pending legal action: 2
The division emphasized improvements in case resolution and operational efficiency.
Upcoming Hearing
· The Whitaker matter was continued and rescheduled for the April Commission meeting.
· The hearing is expected to last approximately four hours.
Commission Scheduling
Commissioners were asked to review availability for the April 8 meeting, as it may conflict with spring break schedules for some districts.
Professional Development
The Division will send three representatives to the NMLS Conference in February.

 Adjournment
Motion: Allison Olsen moved to adjourn the meeting.
Second: Jeff Flitton
Vote: Motion passed unanimously.
Meeting Adjourned.





Page 2 of 2

image1.png
Division of

a”™>
Real Estate

UTAH DEPARTMENT OF COMMERCE




