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Presenter Notes
Presentation Notes
Today, we will be showcasing our Digital Library with an overview of our digital platforms, available formats, system usage, and some other interesting tidbits. We will be moving from a broad view of all our services to a look at each individual platform.

The Digital Library and the Digital Team are part of collections and oversight of the collection falls under the responsibility of Christa Warren, our Senior Manager of Collections. Christa determines the budget, leads the digital team, and determines the parameters which guide our recommendations, management, and purchasing of the digital collections.



2025 Digital Circulation

29.9%
of all circulation is now 
from the Digital Library

eMagazine access changed from Flipster to Overdrive in October
Flipster (Jan-Dec) 22,154 Overdrive (Oct-Dec) 40,251

Digital Format Total Circulation

eAudiobook 2,186,560

eBook 1,447,928

eMovie/TV Shows 28,725

eMagazines 62,405

eMusic 6,853

2025 Digital Circulation 3,732.471

2025 System Circulation 12,473,603

Presenter Notes
Presentation Notes
The library’s digital collection now features eAudiobooks, eBooks, movies & TV shows, music, and a large collection of magazines. The 2025 digital circulation was 29.9 percent of the County Library’s overall circulation. 

An interesting note about the magazines. We changed our magazine provider from Flipster to Libby in fall of 2025. There was a three month overlap in the services. Libby went live in October and we carried Flipster through the end of 2025. But look at the circulation: Flipster magazines circulated just over 22,000 times in 12 months, while Libby magazines checked out over 40,000 times in just three months. This speaks to the large collection of magazines always available in Libby, but also to the value of having the magazines available in our most popular digital platform instead of a stand alone service.
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Another way to assess the circulation for physical and digital items is this visualization. This chart tracks circulation of digital and physical items from 2018 through 2025 The bars are the actual circulation from the numbers on the left. In this case, the tall lighter blue bar is the total system circulation, with the darker blue representing physical circulation and the green bar the digital circulation. While the total physical circulation varies a bit each year – it has recovered nicely since 2020. As illustrated by the green bars – the digital circulation numbers continue to increase each year. The green line running across the years represents the percent of growth in the digital collection. In 2018, 15% of our total circulation came from digital materials and in 2025 that number had increased to 30%.



Presenter Notes
Presentation Notes
As the circulation of the physical and digital collections have changed the budget has been adjusted as well. In 2025, 53% percent of the circulating collection budget was assigned to physical collections and 47% of the budget covers our circulating digital items. The biggest factor in the budget, the cost of items, will be addressed later in the presentation.



The Digital Library
Experience the best 

• Books (Read & Listen)
• Magazines
• Music 
• Video

The County’s Digital Library 
website provides access to 
our digital platforms and 
help guides.

slcolibrary.org/what-we-have/digital-library

Presenter Notes
Presentation Notes
To find the County Library’s digital offerings, users can visit The Digital Library page on the library website. This includes access to eBooks, eAudiobooks, magazines, newspapers, music, television and movie. The page includes links to start all services along with custom Help Guides created by our team member Lyndi Buehler and her database team.

All our platforms include materials in other languages. Another team member, Katie Wegner orders and oversees the digital language collections.



Great for:
• Enhancing school 

learning

• Homeschooling

• Improving 
parental 
involvement

• Making math fun

&

Presenter Notes
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So what platforms do we provide for County Library users?

Let’s start with TumbleBooks and TumbleMath. TumbleBooks and Math are animated, talking picture books which teach kids the joy of reading or how to develop math skills through reading. Titles are created by taking existing picture books, adding animation, sound, music and narration to produce an electronic picture book which can be read by or to a child. 

The collection also includes Graphic Novels, Read-Along Chapter Books, Non-Fiction, Videos, Music, and Games. 

It provides materials in multiple languages including French, Chinese, and Spanish. 

All titles are curated by TumbleBooks and feature award winning and curriculum based titles for preschool through elementary school age. Information for each title features multiple types of reading levels, accelerated reader information, and some even include games and full unit plans - making this a great site for homeschooling, to support school curriculum, for fun educational experiences with parents/grandparents, and for access to several thousand titles while traveling. 

Both of these are web-based, so all that is needed is Wi-Fi. There is an App, but it is not widely available. There are no checkout or holds limits. All materials are available at all times.
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Proquest, our next platform is provided through the State Library.

It provides full text access to 300 newspapers from around the world as well as numerous journals, dissertations and even books. 

Newspapers can be searched by Publication so it is possible to look for specific regional papers. 

Locally, it provides searchable access to many years of the Deseret News and the Salt Lake Tribune. This is also a web-based service.

Nanette is going to walk you our most popular platforms.





Movies, Television, & Music

In 2025: 

35,578 items checked out

1% Digital Circulation
.3% Total Circulation

Presenter Notes
Presentation Notes
Our second most used digital service is hoopla, which is a service provided by the company Midwest Tape.

hoopla provides our patrons with access to streaming and downloadable movies, television, and music. The content includes more than 500,000 music items, 63,000 television items, and 31,000 movies.

You can see here hoopla is not a large percentage of circulation – 35,578 items were checked out in 2025 and that is only 1% of our digital circulation and only .3% of our total circulation.

While a far second in our digital services hoopla still provides a valuable service to our patrons.




https://www.hoopladigital.com

Circulation – 2025
Movies/Television: 80.7%
Music: 19.3%

Presenter Notes
Presentation Notes
Hoopla can be accessed both through the hoopla app or through a web browser. Here you can see those two options. 

The majority of the usage on hoopla is for television and movies, or video format. Over 80% of our checkouts are video format, less than 20% are music.

Patrons are allowed 5 checkouts per month on hoopla. We generally have 1100-1200 unique patrons using hoopla each month. The majority of our patrons either check out only one item per month, or max out their usage by checking out all 5.

hoopla is a cost per circulation pricing format. Each item that is checked out costs the library a fee. That fee can range from $.99 to $3.99, depending on the item. This means that every item in hoopla is always available, there is no waiting.






BingePasses

Bonus Borrows

2025 Top Titles

Presenter Notes
Presentation Notes
hoopla does have a couple of features that helps stretch the budget.

The first is Binge Passes.  Binge passes allow access to more content for one checkout. Binge passes check out for one week and patrons can watch as much of that content they want within that binge pass in that week. Our most popular BingePasses are Hallmark and The Great Courses. If a patron checks out the Hallmark pass, they can watch as many Hallmark movies included in that pass as they want during the week for just one checkout. There are also BingePasses that have games and entire seasons of television shows that can be watched in one week for one checkout.

Another thing hoopla offers is Bonus Borrows. The last seven days of the month a small selection of items are available for checkout without a cost to the library and without counting toward the limited checkouts of the month. So, a patron who has used all of their 5 checkouts can still have items they can checkout the last week of the month.

You can see out top titles of 2025. Hallmark always tops our list. There were two music items that made the list – the Kpop Demon Hunters soundtrack and the Wicked soundtrack.



OverDrive is our main provider for digital materials: 
eBooks, eAudiobooks, and eMagazines.

In 2025: 

3,674,739 items checked out

98.5% Digital Circulation
29.5% Total Circulation

Presenter Notes
Presentation Notes
Our main provider of digital materials is Libby by OverDrive. OverDrive is the company through which we purchase rights to digital materials and the company that provides the software for lending digital materials.

In 2025 over 3.6 million items were checked out, which was around 98.5% of our digital circulation and 29.5% of our total circulation.




The Libby app by OverDrive is the main access point for our patrons.
https://libbyapp.com/library/slco

https://slco.overdrive.com/

The Sora app offers limited access for students to The County Library’s 
digital collections.

Presenter Notes
Presentation Notes
OverDrive materials can be accessed in multiple ways. 

The Libby app is the primary access point for our eBooks, eAudiobooks, and digital Magazines. On the left you can see what Libby looks like on a phone. The majority of Libby users use the app on a phone or tablet. Libby has features that help patrons easily access and view or listen to our collection. It is easy for new users to learn, has a unified bookshelf for all loans and holds, can support multiple library cards (even from multiple libraries). Libby allows the use of tags and deep search and is compatible with Apple CarPlay and Android Auto and many titles are available for reading on Kindle readers. OverDrive offers direct user support and the app is fairly reliable and well rated.

The collection can also be accessed through the libbyapp.com and the overdrive.com websites.

Sora is the final access point for our OverDrive digital collection. Sora is a student reading app that is available through partnership with some of our school districts which allows for access to some of our materials for school aged children. It does not offer access to the full collection, only those designated as age appropriate by our educational partners.




Purchasing/Lending Models

Presenter Notes
Presentation Notes
Purchasing digital materials is very different than purchasing physical materials. With a book, we purchase a copy and own it until it wears out or is no longer popular and then we remove it from the collection.

With digital materials we actually only purchase licenses to the material, and the cost and lending ability are controlled by the publishers.
Here are the different circulation models that are available for us to purchase.

One Copy/One User is most like purchasing a book. We own each license or copy in perpetuity and it can be loaned to one person at a time.

Metered access is much more common, especially from large publishers. Licenses can be metered by time, where the license expires after a certain amount of time, usually two years, but some licenses are available for one year. Licenses can be metered by number of checkouts, each license can be loaned to one person at a time and the license expires after the number of checkouts has been exhausted. Most items metered by checkout are for 26 or 52 circulations. Then metered can be by checkouts OR time, for example 26 checkouts or one year, whichever passes first, expires the license and the license must be re-purchased to keep that item in the collection.

Another model is the Cost per Circ model, where the library can pay a set amount every time a customer checks out that title. Cost per circ can really vary. The range can be anywhere from $1 to $14 per checkout, depending on the title and publisher.

A newer model that has become more prevalent in the past few years is Metered Access with Concurrent Users. This is where we pay a price for a certain number of checkouts, and those titles are available until the number of checkouts is exhausted. The nice feature of this model is that as long as there are available checkouts, there is no waiting for the title. Usually this model is offered in 100 circulation groups. That means up to 100 people could have that title checked out at the same time.

The final model is subscription. This is where we purchase a title or set of titles for a set amount for a period of time, usually one year, and that title is always available for anyone to check out while that subscription is in effect. The subscription would expire after the time period is over and must be purchased again, but while the subscription is active as unlimited patrons can check out the titles in the subscription at the same time with no holds or waiting. Magazines are a subscription model – we pay a flat annual fee for access to all titles and issues in OverDrive’s magazine offerings.
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Here you can see how some of the models work. The Correspondent by Virginia Evans. The Audiobook is available both as a One Copy/One User purchase or a Metered access for one year or as Cost per Circ at $7.60. You can see here how many of each copy of each model we currently own and you can see how high the holds lists and checkouts are.

The eBook is only available in The Metered Access Model for either 12 months or 24 months, and a cost per circ cost of $5.50 per circ.




Library cost: $91.99 per copy
Metered for 24 months

Amazon cost: $22.04

Library cost: $75.00 per copy
Metered for 24 months

Amazon cost: $14.99

Physical book
Library cost: $17.76 per copy
Amazon cost: $16.00

Library cost: $87.94 per copy
One Copy/One User

Amazon cost: $22.83

Library cost: $48.92 per copy
Metered for 26 circ

$184.00 MACU
Metered 100 circ

Amazon cost: $13.06

Physical book
Library cost: $17.99 per copy
Amazon cost: $12.98

Presenter Notes
Presentation Notes
Digital materials are much more expensive than physical materials. We get a discount off the retail price of a physical book, but digital materials rights are much more expensive for libraries than they are for an individual.

Here are a couple of examples of that.

Judge Stone by James Patterson and Viola Davis costs the library $91.99 per copy in audiobook, Metered for 24 months. The eBook is $75.00 per copy metered for 24 months. For an individual to purchase the eAudio from Amazon, it would cost $22.00 and the eBook is $14.99.  The physical book for the library to purchase is only $17.76.

You can see similar costs here for Remarkably bright creatures. However this title is also offered in eBook as a Metered Access/Concurrent Users for $184.00



Holdings – 3/10/26
eBooks: 370,297
eAudiobooks: 170,004
eMagazines: Over 6,500 Titles

Presenter Notes
Presentation Notes
Despite those costs, the library has a very robust collection.

Here are our holding. Of course, with expirations and new purchases these number change, but on March 10th, when I prepared this slide, here were our holdings by format.

The collection contains over 370,000 eBooks, items to read on a digital device, 170,000 eAudiobooks, items to listen to on a digital device, and over 6,500 magazine titles.

The collection includes items for all ages, and items are not limited to English language materials. The collection includes language learning materials as well as materials in other languages:  Spanish, Chinese, German, French.





Circulation – 2025
eAudiobooks: 59.5%
eBooks: 39.4%
eMagazines: 1.1%

2,186,560

1,447,928

40,251

eAudiobooks eBooks eMagazines

Presenter Notes
Presentation Notes
Here is the breakdown in circulation. Audiobooks are the most used items in the collection by far.

Currently our limit for digital checkouts on Libby is 15 items at one time, and a patron can have up to 10 holds.

Generally 50-60 thousand unique patrons use the service monthly, and the majority of our patrons check out 2-3 items per month.
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Here are the top circulating eAudiobooks and eBooks of 2025 for Salt Lake County.

Do you have any questions about our digital services?
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