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Salt Lake Valley Emergency Communications Center 
Board of Trustees Meeting Agenda 

Date | Time 2/18/2026 2:00 PM| Location 5360 South Ridge Village Dr., West Valley City, UT  84118  

                          ONSITE MEETING 

Agenda 

Item # 
Agenda Topic Presenter 

1.0 Call to order and introduction of visitors Scott Harrington, Taylorsville 

2.0 
Review and consider the approval of Jan. 21, 2026, Board 

Meeting Minutes 
Scott Harrington, Taylorsville 

3.0 
Public Comments (Public comments are limited to 3 minutes 

unless otherwise approved by the Board) 
Scott Harrington, Taylorsville 

4.0 Special District Overview with Q&A 
Heather Anderson, Association 

Secretary, Lobbyist, PIO 

5.0 Operations Board Reports  

5.1 Police Operations Advisory Board Briefing Shane Taylor, Chief, Riverton 

5.2 Fire Operations Advisory Board Briefing 
Terry Addison, Chief, South Salt 

Lake 

6.0  Awards and Recognition 
Ambir Widdison, SLVECC Fire 

Commander 

7.0 Operations Report 
 

7.1 Performance Report for February 2026 
See attached report: Elyse 

Haggerty, Chief of Operations 

7.2 UCA Radio Project Update 

Ambir Widdison, SLVECC Fire 

Commander 

Brice Rawlings, SLVECC 

Facility Maintenance Manager 

8.0 

AVL Pilot Project Status Update 

• Fire Zone 1st/Proximity 

• AVL Enhancement Update 

 

Ambir Widdison, SLVECC Fire 

Commander 

9.0 Executive Director Report 
Ivan Whitaker, Executive 

Director  
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9.0 Financial Reporting Items 
See attached report: Tyson 

Montoya, Chief Financial 

Officer 

9.1 FY27 Budget Adoption 
See attached report: Tyson 

Montoya, Chief Financial 

Officer 

9.2 Financial report for February: 
See attached report: Tyson 

Montoya, Chief Financial 

Officer 

10.0 Re-open public meeting (if necessary) Scott Harrington, Taylorsville 

11.0 Next Board Meeting: April 15, 2026, REMOTE Scott Harrington, Taylorsville 

13.0 Motion to Adjourn Scott Harrington, Taylorsville 
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Citizen Confidence (Net Promotor Score) –  

Goal is 4.7 

NFPA 1225 Processing Times 
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1. SB242 / Tow Services Review 

Executive Report Update – SB242 / Tow Services Review 

Following the passage of SB242, VECC has paused any expansion of TowPro 

implementations while leadership reviews the operational, legal, and procurement 

implications created by the new legislation. The bill provides VECC with statutory options 

that did not previously exist regarding towing dispatch services, and it is important that these 

options are evaluated carefully before moving forward. 

Next steps include: 

• Formation of a Tow Recommendation Committee consisting of VECC 

leadership and Police Chiefs. 

• Review of SB242 impacts with legislative representatives, legal counsel, and 

State Procurement. 

• Evaluation of operational and service model options, including vendor and 

internal approaches. 

• Development of a recommendation to present to the VECC Board of Trustees. 

• Board of Trustees review and direction before any final decisions or vendor 

communications occur. 

Throughout this process, VECC will take a collaborative approach with all stakeholders 

while ensuring decisions remain guided by public safety leadership and the Board of 

Trustees. 

 

2. Non-Emergency AI Initiative Update 

The Request for Proposals (RFP) for the Non-Emergency AI Initiative was issued on 

February 24, 2026. To date, eight vendors have formally expressed interest in the project. 

The written proposal submission deadline is March 30, 2026, which will conclude the first 

phase of the procurement process. 

Following the submission deadline, VECC will conduct an internal evaluation of the written 

proposals during the first two weeks of April to identify the vendors that will advance to the 

final round of consideration. Vendors selected for the final round will be invited to provide 

formal presentations and demonstrations during the first two weeks of May, after which 

VECC will complete its evaluation and determine next steps for the initiative. At this time, 

the tentative launch timeline is targeted for September 2026.  

Executive Director Report 

March 2026 
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3. Motorola Assist (Vesta Phone System Upgrade) 

VECC continues implementation planning for the Motorola Assist initiative, which 

introduces several next-generation capabilities intended to enhance situational awareness and 

information sharing during emergency responses. The project includes AI-powered 

language transcription, Video-in-911 live video streaming, and the ability for callers and 

citizens to share photos and media directly with dispatch during incidents. 

Implementation coordination with Motorola and internal VECC teams is ongoing to ensure 

system configuration, operational workflow integration, and training are completed prior to 

deployment. At this time, the tentative launch timeline is targeted for the end of May 

2026, pending final testing, operational readiness, and user training. These capabilities are 

expected to provide Communications Officers and responding agencies with improved real-

time information, supporting faster decision-making and enhanced response coordination. 

4. Reverse 911 

VECC is also evaluating the future of Reverse 911 notifications. VECC’s preference is to 

transition this function to County Emergency Management, as it aligns more appropriately 

with their operational responsibilities and emergency notification capabilities. VECC is 

currently coordinating meetings with County Emergency Management and other 

stakeholders to review system capabilities and operational roles. These discussions will help 

determine the most appropriate structure moving forward and allow the involved agencies to 

make informed decisions regarding notification responsibilities. 
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