
COMMUNICATION



PV City Modes of Communication:

Facebook

Website 

Newsletter Mailed 

Newsletter Emailed 

City Sign

925 people in PV don’t get a Utility Bill

We spend 

$1849.31 per month on Utility Bill + Newsletter

$909.07 per month on Newsletter Only (print and ship)



Peny
$10,000 per year

 (much more than a penny!)

Full solution website +++



1 year commitment



Constant Contact provides email marketing and communication 

tools for municipalities to engage residents, manage newsletters, and 

share updates. It features customizable email templates, list 

segmentation, social media scheduling, and AI-assisted content creation, 

with specialized, tailored, or multi-account pricing options available for 

local governments.

Key Features:

Template Set Up - Drag and Drop

Ai creation – transfers to Facebook, Instagram, etc.

Full Analytics – Open Rate, click rate, resend

Survey & Polls 

Can schedule social media posts ahead of time

Email and SMS Messaging

Cost for 6,000 sends (500 x 12 or 2 comm per month)

Month to Month $45 5% off

6 month   $216 20% off Non-profit is reflected here

1 year   $378 30% off

If we go over and deplete the account .002 cents per send

Onboarding included in price

30 day money back guarantee – Trial period

Text messaging 

500  $10

1000 $20

2500 $45

https://www.constantcontact.com/


Text My Gov

■ Owned by I-Works

■ Chatbot Widget (not an app)

■ Opt in – subgroups and geofencing

■ Can schedule alerts ahead of time

■ Templates available

■ Limit to 160 characters per text

■ CORE Plan $6,800 annually

■ 75,000 text messages

■ If go over you can add more texts

– 25,000 for $300

– 50,000 for $550

– 100,000 for $750

Rolls/banks into the next year



What do we want to keep? What is working?

My ideas:

MAYOR’S 
MESSAGE

DID YOU KNOW CITY MINUTE
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