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STATE OF UTAH
REAL ESTATE COMMISSION
MEETING MINUTES
January 21, 2026 9:00 am

Real Estate Commission:
Jim Bringhurst, Vice Chair
Andrea Wilson
Marie McClullen
Randall Smith

Excused:
Rick Southwick, Chair

Meeting Commencement:
The January meeting of the Utah Real Estate Commission commenced at approximately 8:46 a.m., with Vice Chair Bringhurst conducting.
A quorum was established.

Meeting Minutes Approval:
A motion was made to approve the minutes from the previous meeting.
The motion was seconded.
The motion carried.


Public Comment:
No one addressed the Commission during the public comment period.

Board Logistics Update:
Misty Woods
The Department of Commerce requires one in-person meeting per year for all boards and commissions.
Beginning in January 2027, all boards and commission meetings will be held in person during the month of January.

Director’s Report:
Leigh Veillette
The Director announced she is expecting her second child and plans to be on parental leave from March 9 through May 2.
Mark Steinagel, former Division of Real Estate Director and current DOPL Director and Commerce Managing Director, will serve as Acting Director during this period.
Hallee Booth was introduced as the new Communications and Stakeholder Engagement Specialist. Hallee is part of the Department’s communications team and will focus on Division of Real Estate communications, including the quarterly newsletter and outreach to licenses and the public.
FinCEN Residential Real Estate Reporting Rule:
FinCEN, a sub-agency of the U.S. Department of the Treasury, has adopted a rule requiring reporting of certain all-cash residential real estate transactions involving legal entities and trusts to combat money laundering.
Implementation of the rule has been delayed until March 1, 2026, which remains the anticipated effective date.
Reporting will be completed through FinCEN’s online portal and appear similar to Corporate Transparency Act filings.
Licensees involved in all-cash transactions with entities or trusts were encouraged to review guidance, compliance materials, and FAQs available on FinCEN’s website.
The rule applies to all-cash transactions where an entity or trust is a party.
Title companies will rely on real estate agents to assist in gathering required information from buyers and sellers.
Counselor Craig noted that Section 3.1 of the REPC, requiring parties to provide all documents requested by title and escrow companies, may encompass this reporting requirement.
The FinCEN rule will be added to the mandatory education curriculum.
Early and proactive information gathering will be important for compliance.
Legislative Session Update:
The general legislative session began on January 20.
The Division does not have a bill this year and will remain neutral on legislation unless otherwise noted.
House Bill 29, Unfair and Deceptive Pricing Amendments, was discussed. The Department and Division support HB 29, which builds upon the Consumer Sales Practices Act and focuses on transparency in advertising and fees.

Staffing:
Licensing and education teams are nearing full staffing.
The investigation team is fully staffed except for appraisal investigators.
Supervisory positions may be filled in the coming months.
The legal and records team is fully staffed, including Tyler, Farooq, and Misty.
The average processing time for new licenses is approximately one month.
Sales agent applications are currently processed within two to three weeks.
Broker applications may take longer, though the Division is working toward a fully digital process and training additional staff.
Affiliation changes are processed automatically through the online system once both brokers approve.

Licensing and Education:
Laurel North
The division is fully staffed and managing a high workload.
A redesigned renewal form will be launched with simplified instructions and improved accessibility.
A series of instructional “how-to” videos will be released over the next two weeks.
The Division continues to monitor call data to identify areas of consumer confusion and will expand instructional resources accordingly.
Hallee Booth is auditing digital content to improve clarity, accessibility, and site navigation.
A new two-tiered phone system has been implemented, with Commerce handling basic inquiries and the licensing team addressing more complex issues.
The licensing team is currently resolving all inquiries the same day.
The Property Management Program is under development, including pre-licensing education, continuing education, and an examination, with a goal of meeting the July 1 implementation deadline.
The spring caravan schedule will be adjusted due to the Director’s parental leave and program development.
The Salt Lake caravan will be held at the Taylorsville Real Estate office.
License statistics remain stable.
In December, 126 licenses expired beyond one year, and 2,137 reinstatements were tracked over the prior two months.
A new pre-expiration email notification system is being implemented to encourage timely renewals.

Commission and Industry Issues:
Justin Barney
The property management rulemaking process is moving forward.
The committee determined to draft a new administrative rule rather than amend the existing real estate rule.
The draft rule is under review, and a committee meeting is scheduled to finalize the rule prior to filing in advance of the July 1 deadline.

Enforcement Report:
Bryn Kaelin
The enforcement team closed 46 cases during the reporting period while receiving 30 new cases.
There are currently 296 active cases, with 53 pending legal action and four involving licensing integrity.
Five affiliated title stipulations were finalized.
Affiliated Title Stipulations – Adam Martin:
Stipulations were executed with the following agencies: Amicus Title and Escrow, Closing USA of Utah, Title Guarantee Settlement Service, Trident Title Insurance Agency, and Rocket Close Utah.
Penalties were assessed using an internal matrix pursuant to Utah Code 31A-23A-1003, which limits affiliated business to no more than 70 percent.
Four agencies were between 72–73 percent affiliated business, and one was at 76 percent.
Audits are conducted annually following March 1 reporting.
The Division plans to re-audit and meet with each affiliated title company in 2026.
The Division continues to streamline procedures and plans to add supervisory support.

Stipulations:
Chris Martindale
In the Matter of Marvin Jodie Demer (Principal Broker):
A motion was made and seconded to approve the stipulation.
The motion carried.
The Division concurred.
In the Matter of Tyler R. Theobald (Sales Agent / Lending Manager):
A motion was made and seconded to approve the stipulation.
The motion carried.
The Division concurred.
In the Matter of Andrew Gutierrez (Associate Broker):
A motion was made and seconded to approve the stipulation.
The motion carried.
The Division concurred.


Executive Session:
A motion was made and seconded to enter executive session to discuss the character, professional competence, or physical and mental health of an individual.
The motion carried.
Those voting to enter executive session were Vice Chair Bringhurst, Commissioner Wilson, Commissioner McClullen, and Commissioner Smith.

Adjournment:
A motion was made and seconded to adjourn the meeting.
The motion carried.
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